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1.  EMERGENCY SERVICES

Adult Protective Services

Phone: 202-541-3950   

American Red Cross, National Capital Chapter

2025 E St., NW, Suite SE 1068, Washington, DC 20037 

Phone: 202-243-7200   

Bethesda-Chevy Chase Rescue Squad

5020 Battery Lane, Bethesda, MD 20814
non-emergency 301-652-0077 

Phone: 301-652-1000 (Emergency)   

Crisis Link

Phone: 800-784-2433 703-527-4077   

DC Dept. of Mental Health Access Helpline

Phone: 1-888-793-4357   

DC Emergency Management Center

2000 14th St., NW, Washington, DC 20009 

Phone: 202-727-6161   

Women Empowered Against Violence

Phone: Hotline 202-529-5991   

2.  SENIOR SERVICES ON AGEING
DC OFFICES 

District of Columbia Office on Aging, Government
441 4th St., NW, #900 S, Washington, DC 20001 

Phone: 202-724-5626   

MARYLAND AREA AGENCIES 

Montgomery Co. Aging & Disability Services

401 Hungerford Dr., 4th Fl., Rockville, MD 20850 

Phone: 240-777-3000   

Prince George's Co. Dept. of Family Services/Area Agency on Aging

Department of Family Services/Aging Services Division
6420 Allentown Rd., Camp Springs, MD 20748 

Phone: 301-265-8450   
VIRGINIA AREA AGENCIES 

Alexandria Office of Aging & Adult Services

2525 Mount Vernon Ave., Alexandria, VA 22301 

Phone: 703-838-0700   

Arlington Area Agency on Aging

3033 Wilson Boulevard, Suite 700-B, Arlington, VA 22201 

Phone: 703-228-1700   

Fairfax Area Agency on Aging

12011 Government Center Pkwy., Suite 708, Fairfax, VA 22035 

Phone: 703-324-5411   

Prince William Area Agency on Aging

7987 Ashton Ave., Suite 231, Manassas, VA 20109 

Phone: 703-792-6400   

3.  SENIOR SERVICES AGENCIES - GENERAL
IONA HOUSE

4125 Albemarle St., NW, Washington, DC 20016

Phone: 202 895 9448

 www.iona.org
Barney Neighborhood House Senior Program

504 Kennedy St., NW, Washington, DC 20011 

Phone: 202-939-9020   

Greater Washington Urban League, Aging Division

2900 Newton St., NE, Washington, DC 20018 

Phone: 202-529-8701   

United Planning Organization Senior Services

1508 E. Capitol St., NE, Washington, DC, 20003 

Phone: 202-547-0569   

United Planning Organization/Project KEEN

4025 Minnesota Ave., NE, Washington, DC 20019 

Phone: 202-388-4280   

Eldercare Locator

Phone: 1-800-677-1116   

Emmaus Services for the Aging

1426 9th St., NW, Washington, DC 20001-3344 

Phone: 202-745-1200   

EOFULA – Spanish Senior Center

1842 Calvert St., NW, Washington, DC 20009 

Phone: 202-483-5800   

Family & Child Services of Washington, DC

929 L St., NW, Washington, DC 20001 

Phone: 202-289-1510   

Jewish Council for the Aging, JCA

11820 Parklawn Dr., Rockville, MD 20852 

Phone: 301-255-4200 703-425-0999   

4.  ALZHEIMERS  AND DEMENTIA CARE: Counseling and Mental Health
IONA Senior Services 
Phone: 202-895-9448   Email: info@iona.org   Website: www.iona.org   

Alzheimer's Disease & Referral Center (ADEAR Center)

Phone: 800-438-4380   

Alzheimers Assn., National Capital Area Chapter

IONA Senior Services Programs to help families
IONA offers a comprehensive menu of services to help families through all stages of Alzheimer's disease ranging from day programs and long-term assistance with planning and managing the needs of your loved one. 

IONA's extensive programs include:
- The Clubs: Depending upon your preference, IONA men’s, women’s and coed groups for individuals with early and mid-stage Alzheimer’s and other forms of memory loss. Seniors gather to share interests and talents, discover new friends, engage in stimulating activities and ease the growing sense of isolation that accompanies memory loss.

- Adult Day Health Care: The Harry and Jeanette Weinberg Adult Day Health Center at IONA is an excellent option for adults who wish to continue living in the community, but require daytime supervision and health monitoring.

- Coping with Memory Loss Support Group: This eight-week support group shares information about memory loss and provides emotional support to seniors in the early stages of memory loss. Participants are able to talk about the emotional impact on themselves and their loved ones.

- Caregiver Support: IONA’s information services, respite, support groups, family consultations, seminars, workshops, and individual counseling all help the caregiver meet the challenges of coping with seniors who struggle with memory loss.

- Care Management: IONA's professionally trained care managers evaluate an older individual's home environment and physical, psychological and social strengths and needs. A plan of care is then developed that may include coordination and arrangement of home health aids and housekeeping assistance, evaluation of assisted living, long-term care or adult day care options and referrals to community resources and benefits. When needed, the care manager will implement the care plan and monitor the senior's ongoing needs.

5.  WASHINGTON AREA SUPPORT GROUPS

There are a number of organizations in the Washington area offering support groups on topics related to aging, diseases, grief and loss. Please contact the following organizations for specific topics and schedules:

Alzheimer's Association of the National Capital Area

Phone: 703-359-4440, 800-272-3900   

American Cancer Society Resource Center

Phone: 1-888-227-6333   

American Diabetes Association

Phone: 202-331-8303 800-342-2238   

Depression & Bipolar Support Alliance

Phone: 202-546-1925/202-689-1250   

George Washington University Hospital Support Groups

Phone: 202-715-4263   

Holy Cross Hospital Caregiver Support Groups

Phone: 301-754-7152   

Montgomery Co. Stroke Association

Phone: 301-681-6272   

National Alliance for the Mentally Ill-Montgomery Country

Phone: 301-891-0210   

Parkinson Foundation of the National Capital Area

Phone: 703-891-0821   

Sibley Hospital Support Groups

Phone: 202-364-7602   

The Washington Home

Phone: 202-966-3720   

The William Wendt Center for Loss & Healing

Phone: 202-624-0010   

DC Caregivers' Institute

Phone: 202-464-1513   

National Alliance for the Mentally Ill

Phone: 202-546-0646   

6.  SUPPORT GROUPS AT IONA SENIOR SERVICES

Support Group for Spouses/Partners of Individuals with Dementia

Alzheimer's Association Caregiver Support Group

Bereavement Support Group

Caregiver Support Group

Coping with Memory Loss

Low-Vision Support Group

Parkinson's Support Group

Reminiscence Group

Saturday Morning Caregivers Support Group

7.   HOUSING OPTIONS 

Independent Living, Assisted Living, Continuing Care, Nursing Care—what do they all mean and how do you decide what is best, for you or your parents? This list provides brief definitions and contact information for a number of housing options in this area. 
Call an independent, professional body such as IONA's Information and Referral Specialists at 202-895-9448 for a list of questions to ask when assessing your options, OR call 
CARF-CCAC, (202) 587-5001 or (866) 888-1122, 1730 Rhode Island Avenue NW, Suite 209, Washington, DC 20036. 
You can also download the 1818 Note on Continuing Care Retirement Communities from the RALC corner on this website.  
Also, obtain a copy of the invaluable Guide to Retirement Living for a complete listing of all senior housing options in the Washington Metropolitan area. Call 1-800-394-9990 to request a free copy of this quarterly magazine.

Independent Living communities are residential communities for active older adults who seek an enjoyable lifestyle free of the worries and trouble of home maintenance. They are similar to apartment, condominium or single-family homes except that they provide special services, such as security, and a wide range of activities.

Assisted Living communities are designed for individuals who cannot function in an independent living environment but do not need nursing care on a daily basis. The level of assistance available varies among facilities. Some communities offer both independent and assisted living, and some also offer nursing care.

Continuing Care Retirement Communities (CCRCs) offer seniors long-term contracts that guarantee lifelong shelter and access to specified health care services. In return, residents usually pay a lump-sum entrance fee and regular monthly payments. Costs and levels of care vary widely. Residents enjoy an independent lifestyle with the knowledge that if they become sick or frail their needs should continue to be met. CCRC contracts can be very complicated. It is advisable to have an attorney review a CCRC contract before any commitment is made.

Nursing Care facilities, or post-acute care facilities provide care for individuals who need nursing care on a regular basis but do not need to be hospitalized. Care is administered by nursing professionals under the direction of a physician. Many facilities also offer sub-acute, respite, rehabilitation and other short-term services. 

8.  HOME CARE SERVICES 

Home Health and Homemaking Agencies
Many agencies, businesses provide a variety of health services in a person's home, live-in or live-out. Personnel available can include registered nurses (RNs), Licensed Practical Nurses (LPNs) certified nursing assistants (CNAs), home health aides, companions, therapists (physical, occupational and speech) and social workers. Some agencies provide home medical equipment. Some accept Medicare and/or Medicaid. A physician must provide written approval for home health, including therapy, to qualify for Medicare, Medicaid and private insurance reimbursement. Homemaking services such as light housekeeping, shopping, escort and cleaning services are not considered skilled services and are therefore not covered by Medicare. Call the agency/business to determine specific coverage and cost.

The following is a very partial listing of the home health and homemaking agencies in the metropolitan area. For a comprehensive list, consult the Shop and Compare section devoted to Home Health Care providers in the Guide to Retirement Living. Call 800-394-9990 or IONA’s Information Specialists at 202-895-9448 for a copy, or visit their website, www.guidetoretirementliving.com. 

Advanced Home Support

121 Congressional Lane, Ste.#203, Rockville, MD 20852-1542 

Phone: 240-430-1500   

Capital City Nurses

Capital City Nurses is a private duty home care agency that was founded 30 years ago by nurses. Services are varied and include Geriatrics, Alzheimer’s & Dementia Care, Hospice, Post Operative Care, Newborn Assistance, Child Care, Friendly Visiting, Doctor’s Visits, Housekeeping and Meal Preparation. CCN also offers more skilled services such as Nursing Assessments, Care Plans, Nursing Treatments, and Medication Management. Nursing and companion services are provided to clients in their homes, hospitals, or facilities wherever the need may be.  4600 North Park Ave., Chevy Chase, MD 20815 

Phone: 301-986-9129   Email: mamuso@capitalcitynurse.com   Website: www.capitalcitynurses.com   

AAA Warman Home Care, LLC

604 S. Fredrick Ave., Ste. 300, Gaithersburg, MD 20877 

Phone: 301-428-2940   Alt: 888-243-6602   

Adventist Choice Nursing

1801 Research Blvd. Ste. 400, Rockville, MD 20850 

Phone: 301-592-4600   

Adventist Home Assistance

1801 Research Blvd., Ste. 400, Rockville MD 20850 

Phone: 301-592-4500   

At Home Care Inc.

At Home Care, Inc. an owner operated and licensed referral service agency incorporated in 1977 provides ‘reliable, qualified and affordable’ service to the home for the elderly, the convalescent, the chronically and the terminally ill. Help can be full, part time, hourly or live-in. 15304 Spencerville Court, Ste. 101, Burtonsville, MD 20866 

Phone: 301-421-0200   Alt: 301-879-2700   Email: athomecare@athomecareinc.com   

Augustine Home Health Care

Estab. 1998. Services ranging from light housekeeping and meals, escort to appointments and shopping, and personal help with grooming, dressing and other activities of daily living, 

1615 M Street, NW, Ste.#850, Washington, DC 20036 

Phone: 800-864-1276   Email: dmainguy@ahhc.org   Website: www.ahhc.org   

Care For You

8555 16th Street, Ste. 101, Silver Spring, MD 20910 

Phone: 301-650-4169   Alt: 703-839-1545   Email: info@careforyou.us   

Family and Nursing Care

Family & Nursing Care and it’s sister agency, Legacy Home Care customize home care services to the specific needs of each client. Founded in 1968, Family & Nursing Care has been a pioneer of the Consumer Directed model of care, offering to it’s clients lower cost, greater ability to make decisions, and greater continuity of care. Legacy Home Care operates using the Agency Directed model of care, offering a more clinical approach, as each client receives an assessment and care plan created by an RN, and all nursing assistants are continually trained and supervised by an RN. 
www.familynursingcare.com and www.legacyhomecare.org. 
8601 Georgia Ave., Ste.#505, Silver Spring, MD 20910 

Phone: 301-588-8200   Email: mmarkowitz@familynursingcare.com   Website: www.familynursingcare.com   

Home Care Partners

1234 Massachusetts Ave., NW, Washington, DC 20005 

Phone: 202-638-2382   

Home Instead Senior Care

2439 Linden Lane, Silver Spring, MD 20910 

Phone: 301-588-9710   Email: pmaroon@carelivingforseniors.com   

LifeMatters

6900 Wisconsin Ave. Ste. #702, Chevy Chase, MD 20815 

Phone: 301-652-7212   Email: jordan@lifemattersusa.com   

Right at Home

Right at Home provides trained, insured and bonded caregivers for a variety of caregiving needs. Provides extra assistance after a stay in the hospital, to an aging parent who needs extra help or companionship to remain in their home, or as a respite for the family member who cares for an elderly family member. 1818 New York Ave., NE, Washington, DC 20002 

Phone: 202-269-0008   Email: info@rightathomedc.net   Website: www.rightathome.net   

Specialty Care Services

8555 16th Street, Ste. #101 Silver Spring, MD 20910 

Phone: 301-585-6300   Email: asimons@specialtycareservices.com/   Website: http://www.specialtycareservices.com/   

Urban Companion LLC

4004 Beecher Street NW Ste. #201, Washington, DC 20007 

Phone: 202-285-3623   Email: bcanada@urbancompanion.com   

VitCare Resources Home Care

2 Industrial Park Drive, Unit B, Waldorf, MD 20602 

Phone: 301-645-9136   Email: beltong@aol.com   

Dependable Reliable Service Nursing Care

1300 Mercantile Lane, Ste.#158, Largo, MD 20774 

Phone: 240-296-3751   Email: info@dependablereliableservice.com   

JCA Steven M. Reich Homecare Resource Center

11820 Parklawn Drive, Ste. 200, Rockville, MD 20852 

Phone: 301-255-4200 703-425-0999   

Over 60 Counseling and Employment Services

4700 Norwood Drive, Chevy Chase, MD 20815 

Phone: 301-652-8072   

Premier Homecare

6123 Montrose Rd., Rockville, MD 20852 

Phone: 301-984-1742   

9.  ADULT DAY SERVICES 

Adult day services are an excellent option for adults who want to continue living in the community, but need daytime supervision and health monitoring. Adult day centers provide an opportunity for seniors with memory loss or physical impairments to interact socially with others in a safe and stimulating environment. 

The Harry and Jeanette Weinberg Adult Day Health Center at IONA

The Center is staffed by licensed nurses and social workers. They work together to administer medications, monitor blood pressure, weight and nutrition, maintain communication with physicians and provide support and guidance to caregivers. Program specialists fill participants’ days with social and recreational programs designed to stimulate memory and maximize physical ability. 
4125 Albemarle St., NW, Washington, DC 20016 

Phone: 202-895-0238   Website: www.iona.org   

Brookland Senior Day Care Center

40 Patterson Street, NE, Washington, DC 20017 

Phone: 202-682-8612   

Genevieve N. Johnson Senior Programs

4817 Blagden Ave., NW, Washington, DC 20011 

Phone: 202-723-8537   

Model Cities Wellness Center Weekend Respite

1901 Evarts St. NE., Washington, DC 20018 

Phone: 202-289-1510   

Shady Grove Adult Day Care

9701 Medical Center Dr., Rockville, MD 20850 

Phone: 301-315-1900   

UPO Adult Day Care Program

2907 Martin Luther King Ave., SE, Washington, DC 20032 

Phone: 202-231-7941   

Center Care Adult Day Treatment Program

2601 18th St. NE, Washington, DC, 20018 

Phone: 202-541-6153   

Downtown Cluster's Geriatric Day Center

Asbury Methodist Church, 926 11th Street, NW
Washington, DC 20001 

Phone: 202-347-7527   

Holy Cross Hospital Medical Adult Day Center

9805 Dameron Dr, Silver Spring, MD 20902 

Phone: 301-754-7150   

Misler Adult Day Care

1801 E. Jefferson St., Rockville, MD 20852 

Phone: 301-468-1740   

10.  END OF LIFE CARE 

Hospice and Palliative Care
Hospice is a concept of care focusing on quality of life, services for the family as well as services for the patient when curative treatments are no longer an option. Symptom and pain management and supportive services to patients are provided by an interdisciplinary team that includes physicians, nurses, clergy, social workers, aides and volunteers, either at home or in special in-patient units or in assisted living or nursing facilities. Hospice works to meet the medical, emotional and spiritual needs of the patient and the family. Most hospice services are covered by Medicare, Medicaid or private insurance.

Palliative care is a system of services to address symptoms at any stage of an illness, whether acute, chronic or end-of-life. Palliative care programs are offered in some hospitals, both as inpatient and outpatient services. 

Capital Hospice

DC Office
4401 Connecticut Ave., NW, Ste. #700 Washington, DC 20008 

Phone: 800-869-2136   Alt: 202-244-8300   

Community Hospices

3720 Upton St. Washington, DC 20016
Referrals and information 1-866-234-7742 

Phone: 202-895-2600   

Montgomery Hospice (Hospice at Home, Casey House)

1355 Piccard Dr, # 100, Rockville, MD 20850 

Phone: 301-921-4400   

Hospice Caring, Inc.

707 Conservation Lane; # 100, Gaithersburg, MD 20878 

Phone: 301-869-4673   

Jewish Social Service Agencies Hospice

6123 Montrose Road, Rockville, MD 20852 

Phone: 301-816-2676   
End of Life Care Organizations

The following organizations are useful resources for information on end of life issues and choices of care:
Greater Washington Partnership for Palliative and End-of-Life Care

4125 Albemarle Street, NW Washington, DC 20016 

Phone: 202-895-0246   

Hospice Foundation of America

1621 Connecticut Ave. NW Ste #300 Washington, DC 20009 

Phone: 202-638-5419   

National Hospice & Palliative Care Organization

1700 Diagonal Rd., Ste.#624 Alexandria, VA 22314 

Phone: 703-837-1500   

11. ELDER CARE LAW

12.  PERSONAL EMERGENCY RESPONSE SYSTEMS

A Personal/Medical Emergency Response system is an electronic device designed to let you summon help in an emergency. It enables one to summon help – medical, fire or police and designated family members or friends. There are two types of emergency response centers – provider-based and manufacturer-based. Provider-based centers usually are located in the user's local area, and are listed below.
Centrol Emergency Response Systems

7508 Knollwood Road, Towson, MD 21286 

Phone: 877-792-4494   Email: patfrance2centrol-inc.com   

Holy Cross Hospital Life Line

1500 Forest Glen Rd, Silver Spring, MD 20910 

Phone: 301-754-7040   

Providence Hospital

1150 Varnum Street, NE, Washington, DC 20017 

Phone: 202-269-7041   

Responselink

6219 Executive Blvd. Rockville, MD 20852 

Phone: 301-365-8885   Email: responselinkdc@verizon.net   

Shady Grove Hospital Life Line

1801 Research Blvd., # 300, Rockville, MD 20850 

Phone: 1-800-543-3546   

Sibley Memorial Hospital

5255 Loughboro Road, NW, Washington, DC 20016 

Suburban Hospital Life Line

8600 Old Georgetown Rd, Bethesda, MD 20814 

Phone: 301-896-3931   

Washington Adventist Hospital Life Line

7600 Carroll Ave, Takoma Park, MD 20912 

Phone: 1-800-543-3546   
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