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Introduction

This Manual was drawn up by the People School – Communication for Inclusion (Escola de Gente – Comunicação em Inclusão) for the World Bank in order to contribute to a more specific approach to the issue of Inclusive Development. 

Programs, actions and strategies established by the World Bank communication area for its in-house and outside publics may well benefit from this Manual. Some ideas are outlined below.     

Hints on Communication and Disabilities

· Communication has more impact whenever disabilities are no longer approached as an isolated issue but are rather slotted in across the board under topics rated as high priority by the World Bank, such as Education and Early Child Development, Post Conflict and Peace Education Work, Youth at Risk and HIV/AIDS, Unemployment and Gender.

· People with disabilities should be invited to attend workshops and other events on a wide variety of topics, not merely forums focused on disabilities.

· Representatives of organizations gathering together people with disabilities are the most legitimate spokesperson for providing information on disabilities.

· Not only people with disabilities who become heroes or heroines deserve media coverage. An ordinary deaf person can well comment on economics, and a girl with disabilities could offer comments on a book that she is reading in an article on literature.

· Children, young people and adults with disabilities should be featured in the copy and pictures of the in-house and outside communications programs run by the World Bank, reaching the proportion of at least 10%.
· The fact that a policy includes the topic of disabilities among its actions offers no guarantee that this initiative will foster Inclusive Development. The context must be checked as well as the way in which the links between poverty, disabilities and social participation are handled.
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Key Issue

As external affairs professionals, how can communicators working for the World Bank influence  local media and governments to foster Inclusive Development?

1  – Becoming more critical about what is today rated as a discriminatory act and a violation of Human Rights, in terms of people with disabilities.
2  – Checking the World Bank Intranet for topics on disabilities and development.

3 – Steadily learning more about international concepts linked to this topic, including Inclusive Development and Inclusive Society.

4 – Strategically democratizing these concepts within a context of political and ethical interaction with the media and local governments.

5  – Deploying international conventions on its behalf, which adopt stances on this matter or touch on it, in addition to local legislation. 

These five points sum up a fresh approach to be adopted so that people in vulnerable situations can be endowed with greater national and international visibility in terms of their specific needs and rights.   

Focused on disabilities, the purpose of this Manual is to assist communicators working for the World Bank to implement this new approach in the countries where they work, as summarized below: 

Poverty and disabilities should be dealt with together 

The social approach based on the link between poverty and disabilities is an alternative way of replacing another stance that is quite widely used by governments all over the world. This consists of initially seeking solutions for poverty and then turning to disabilities. This approach has not been attaining the expected results, for several reasons:

· There is a vicious cause and effect cycle between being a poor person and a person with disabilities.

· Disabilities and poverty are controversial terms that are construed in different ways. From any standpoint, disabilities are a substantial component of poverty . 

· According to the United Nations, 82% of the people with disabilities all over the world live below the poverty line in the developing countries.

· The United Nations estimates that there are some 600 million people with disabilities in the world, 400 million of them living in the developing countries.

· In some countries with medium and high-income levels,  disability  levels vary between 15% and 20% of the total population. In countries with lower average incomes, these levels tend to rise. As there are differences in how the developed and developing countries handle their statistics on disabilities, the 10% standard level proposed by the World Health Organization during the 1980s is still frequently adopted. This also includes the sector of the population that develops disabilities due to malnutrition, consisting of around one quarter of all people with disabilities identified in the statistics.

· Children, mainly girls are more severely affected by the poverty / disabilities ratio.

· People with disabilities are widely excluded from the social, economic and political lives of their communities. This exclusion is the main cause of high poverty rates among people with disabilities in poorer countries. 

· The World Bank estimates that two-thirds of the population with disabilities in the world lives in poverty, suffering from shortages of water, food, nutrients, education, medical care, job opportunities and access to information.

· According to the European Disability Forum, during the next thirty years, the number of people with disabilities in developing countries will raise by 120%, compared to 40% in the developed countries.

· People living in poverty tend to develop disabilities because they are constantly exposed to high-risk factors such as malnutrition, poor housing, lack of safety and violence within their communities, in addition to poor or absent services offering early intervention, rehabilitation and education. 

· People with disabilities are often poorer because they encounter far greater difficulties in finding work, obtaining medical assistance that is properly adapted to their needs, and participating in the decision-taking process within their communities.
· People born with disabilities living in poverty face a higher risk of remaining poor and having children who develop diseases that may well result in disabilities.
Medical Model  

There are two very different ways of looking at disabilities: one is inspired by the Medical Model, which is older; the other by the Social Model. The parallel presence within society of two models that differ so widely on how to understand and handle disabilities has caused many deadlocks. 

· The Medical Model became well-known worldwide during the 1960s, strengthening the idea that injuries and impairments are the only causes for the discrimination faced by people with disabilities. 

· As a result of this stance, the Medical Model exempts society from any responsibility and commitment to break down discrimination processes against people with disabilities. 

· Through the Medical Model, disabilities are a physical experience that should be  “combated” with treatments. 

· Through this model, the cure or “quasi-cure” for disabilities is a pre-requisite for people to be able to exercise their rights. The Medical Model accepts this line of thinking: the closer a person’s sight, hearing, intellect and motor system is to functioning properly, the more rights this person will acquire as a citizen. 

· The Medical Model extended the boundaries of healthcare, encroaching on the fields of education, employment and social work, among others. Policies were drawn up focused on palliative, segregated and protective assistance, as only curing disabilities could bring quality of life ad happiness, from the standpoint of the Medical Model.

· The Medical Model has prevailed in international development and cooperation programs, frequently due to the pressing need to heighten visibility and obtain quantitative results, such as constructing buildings were adults with special intellectual needs can work together, and special schools for children who are blind or deaf.

· Another area in which the Medical Model has appeared is the field of preventing disabilities, particularly as campaigns in this area usually lack an awareness-heightening process fostering the inclusion of people with disabilities. 

Social Model

· This model was developed during the 1960s, and has been enhanced since then. It arose in the United Kingdom through an initiative set up by people with disabilities who gathered together in what was known the Social Disability Movement. 

· The Social Disability Movement proved the difficulties – or most of them – faced by people with disabilities are the outcome in which the way society deals with the physical, intellectual, sensorial and multiple impairments and injuries of each individual. 

· According to the Social Model, disabilities reflect the total status of the individual worsened by physical, economic and social barriers. This turns disabilities into a communal construction built by individuals and society 

· The Social Model paradigms explain why early intervention, rehabilitation, medical treatments – although always important – should not overwhelm the life of a person with disabilities, edging put education, employment, culture, recreation and an independent life-style. Only when access to these facilities has been guaranteed will equal opportunities be available fairly for all. 

· The Social Model allows society to understand why anyone may be in the “place of the person with disabilities” at any time, although the disabilities of a given person are an objective reality. All that is needed is for a pregnant woman to try and climb onto a bus that is too high off the ground, or for a man to break his legs, when working in a building with no lift, for them to be temporarily occupying “the place of the person with disabilities”. 

· According to the Social Model, being a person with disabilities is a shifting condition, meaning that the topic of special needs is not of interest only to citizens with permanent injuries or impairments. 

· By extending the meaning of disabilities while at the same time endowing this issue with greater complexity, the Social Model enhances individual differences and ushers this topic into a context of greater diversity, Human Rights and sustainability of the system. 

· According to the Social Model, every child, young person or adult is responsible for intervening pro-actively – and preferably positively – in processes that could disable someone to greater or lesser extent. 

· Within this context, the issue of accessibility becomes of crucial importance, in all its six dimensions: urban architecture, attitude, communications, tools (no barriers in instruments, utensils and study work and recreation tools), methodology (no barriers in study and work techniques methods) and programs (no prejudices embodied in laws, rules and policies). 

· Ramps, voice-activated elevators, that work automatically for any user, braille numbering on hotel room doors, apartments and offices, sign language translators in schools to guarantee the right to hear and express themselves for non-speaking deaf students, sites offering accessibility through being read aloud by text-to-voice programs used by blind people – these are a few of the changes that could improve the lives of people with disabilities to an appreciable extent. 

· The Social Model is a topic to be studied in schools and universities as it teaches children and young people to relate to diversity rather than scorning differences as  personal and social evils. 

Two views on disabilities 

When disabilities are analyzed from the standpoint of the Medical Model, they become: 

-    Isolated, individual and at the very most a family matter; 

· A medical and functional case to be treated, cure or resolved; 

· A problem for teachers in regular schools; 

· Something that victimizes people, so that from then on they survive with government or non-governmental assistance; 

· A disease affecting certain people; 
· A figure to be included into rehabilitation programs and / or prevention campaigns;

· A burden for society; 

· A condition that does not blend with ethnics, gender or religion.

When disabilities are analyzed from the standpoint of the Social Model, they become: 

· A matter of Human Rights; 

· A topic of universal public interest;

· An issue involved in all policies; 

· A priority for dealing with problems faced by high-risk populations;

· A crucial topic for accessing the social impact of programs designed to reduce poverty, ensure basic education and good levels of employability for the population; 

· A strategy for dealing with any form of diversity: regional, linguistic, cultural and others;

· Yet another factor through which pro-active people learn to struggle for their citizens’ rights; 
· A human condition that can blend in with any other. 
Good media examples  

There are many ways of demystifying disabilities according to the Social Model. Communications practitioners are learning to handle this new approach:

Example 1

“Citizens with disabilities have called on political parties to include issues affecting them in their manifestoes and show how they intended to address them since they are also part of the electorate”. 

Source:                           
Joy Online

Topic / section:            
Social Development    

Country:                             Ghana

Date:                            
March 11, 2004

Remark:

The text reflects pro-active attitudes, and the civil and political empowerment of people with disabilities.

Example 2

“The Minister further observed that most disabled children come from poverty-stricken families who cannot afford to buy books, therefore limiting their chances of getting quality education”.

Source:                           
The East African Standard (Nairobi)

Topic / section:            
Education
Country:                             Kenya

Date:                            
April 4, 2003

Remark:

The need for access to good quality education is quite clear through the focus on the difficulties caused by the link between poverty and disabilities in the text.

Example 3

“(...) The Plan also addresses the needs of the poor and vulnerable, including Afghanistan’s many widows and disabled, with employment programs costing just US$ 3 a day per person.”

Source:                           
ReliefWeb

Topic / section:           
For your information 

Country:                            
 Afghanistan

Date:                            
 March 25, 2004  

Remark:

Disabilities are perceived as an across-the-board issue that involves other groups in vulnerable situations.

Example 4

“(...)“The delegates from Afghanistan, Iran and Pakistan agreed that education was the right of every individual and it was the duty of state to provide quality education to each individual in an inclusive environment regardless of gender, color, culture and religion. According to the declaration, each cluster country should formulate a national policy under its Ministry of Education to make every educational institution, both in private and public sectors, open and welcoming to all learners, particularly those with disabilities and other disabilities.”

Source:                                     
The Globe and Mail - Toronto

Topic / Section                    
Health / nutrition / population

Country:                                        AFR-General

Date:                                       
March 16, 2004

Remark:

The purpose here is education that appreciates the diversity of the students and includes the disabilities within the broader context of special needs.

Example 5

Rio – Customers of the State Light Utility who are blind may ask for their electricity bills in braille. (...) Those wishing to do so must register (...) 

Source:                                      
Globo onLine

Topic / section:                       
On Call 

Country:                                        Brazil

Date:                                       
March 11, 2003

Remark:

This text assures accessible communications for people who are blind, offering them the right to accept this facility or not, as no benefit should be imposed. 
Inclusive Society

Over the past few years, some concepts have been developed in order to help society to become more critical of its discriminatory actions, that are increasingly more concealed, and moving away from the stereotype of explicit rejection. One of these concepts is that of the Inclusive Society – a Society for ALL – inspired by the Social Model.

· The concept of the Society for ALL was documented for the first time in the world in December 1990 through Resolution 45/91, signed during a United Nations General Assembly.

· Resolution 45/91 issued a worldwide appeal, calling for particular attention to groups in vulnerable situations in the developing nations, including people with any kind of disabilities: physical, intellectual, psychological, organic, sensorial or multiple. 

· This Resolution was probably the first international high-impact document to link poverty with disabilities. 

· According to the concept of the Inclusive Society or the Society for ALL, the quest to ensure fair opportunities for people with and without disabilities, includes the celebration of differences, which is still confounded with the celebration of the “different”, a place almost always occupied by people with disabilities, particularly the intellectually disabled.  Quite mistakenly, society often calls them “the different” and “the special”. 

· An Inclusive Society should be able to absorb all human conditions and find ways of ensuring that each individual, from the most privileged to the most vulnerable, for any reason and from any standpoint, has the right to contribute to the common good with their best talents. 

· It has not been easy to bring the concept of the Inclusive Society into practice, because society itself does not encourage its citizens to discover talents among people in situations of disadvantage or vulnerability for any reason, including people with disabilities.  

Inclusive Development
This concept has also been inspired by the Social Model, appearing as a way of altering the manner in which policies deal with poverty and disabilities.

· Although still little known, the concept of Inclusive Development has been built up by professionals and organizations working in the Inclusive Society field, in partnership with development area professionals. 

· The concept of Inclusive Development is used to express and highlight the close and complex link between poverty and disabilities. 

· Building up Inclusive Societies all over the world necessarily includes the implementation of policies focused on this link.

· The concepts of the Inclusive Society (Society for ALL) and Inclusive Development underpin the principle that issues related to disabilities should be inserted across the board in all programs and policies. 

How can the poverty/disabilities cycle be combated? 
The following are required:

· Government policies that face disabilities and poverty together;

· National legislation and international conventions that are broad-ranging and explicit in terms of the concept of the Inclusive Society and Inclusive Development;

· Development agendas, governments, companies and civil society mobilized behind this new approach;

· Education inspired by ethics that value diversity, offered to boys and girls with and without disabilities as students in the same regular school classroom;

· Urban and rural architecture and furniture that respects the universal accessibility standards; 

· Access to early intervention, rehabilitation and social work programs; 

· Media professionals working on the basis of the concepts of the Inclusive Society and Inclusive Development.

· University students and practitioners in any area whatsoever being qualified to implement the Inclusive Society and Inclusive Development.

It is important to remain keenly aware of the difficulties encountered by people with disabilities, two of which are mentioned below: 

· Lower wages, with this gap expanding for people with deafness or intellectually disabled, particularly when deaf people are not bilingual and must communicate through sign language; 

· Vulnerability to HIV and AIDS, not specifically because of any disability, but rather due to difficulties in accessing information on prevention and the fact that their sexuality is generally ignored. 
It should always be recalled that poorer people are at higher risk for: 

· Being less healthy;

· Working under extremely poor conditions;

· Living in unsafe homes under poor hygiene conditions;

· Living in dangerous places;

· Suffering from malnutrition and hunger;

· Lacking assistance through government-run healthcare facilities;

· Suffering more from civil wars and armed conflicts within their communities; 

-    Facing high-trauma pregnancies and births. 

Who fits into your ALL?

School for ALL, university for ALL, health for ALL, government for ALL… 

The word ALL appeared during the French Revolution as an important achievement for democratizing rights. However, during the second half of the XX century, the word ALL gradually lost its power, as it came into generously indiscriminate use in national and international campaigns and documents in the social, cultural, educational fields, as well as rights. It became a useful tool for helping members of government, politicians, social entrepreneurs and almost anyone to resolve a dilemma: proving commitment without mentioning to whom. 

How can various form of discrimination against groups in situations of vulnerability be pinpointed in government policies that claim to be for ALL? 

In terms of people with disabilities, discrimination is rarely explicit. Much to the contrary, society is becoming increasingly skilled at “concealing” the way in which people with disabilities are prevented from obtaining information, education, culture and sexual and affective lives. There rights are also violated under the justificatory cloak of love and protection.

What about the media? How does it stand in terms of using the work ALL? Has it been struggling to ensure that ALL groups in situations of vulnerability in the developing countries can exercise their citizen’s rights? 

Is the media willing to redeem the dignity of all children and all adolescents living in high-risk situations in the developing countries? 

Is it concerned with ALL the young people in these countries, ALL of them? 

In order to help answer these questions, this Manual reproduces the Test Your ALL questions on the next page. 

Test your All 

Pause and reflect on who fits into your ALL.
(  )  journalists   
                       

(  )  telemarketeers

(  )  politicians

     


(  )  people with physical disabilities 

(  )  people with intellectual disabilities

(  ) people with sensorial disabilities 

(  )  people with motor disabilities


(  )  people with multiple disabilities 

(  )  cannibals 
              


(  )  immigrants     

(  )  refugees                           


(  )  stilt-walkers

(  )  rubber-tappers 


     

(  )  dictators       

(  )  homosexuals 

     


(  )  paper scavengers

(  )  housemaids


     

(  )  acaraje bean-cake sellers   

(  )  gypsies 

              


(  )  nomads

(  )  geishas 


     


(  )  accordion players



(  )  landless peasants 


     
(  )  former presidents

(  )  circus clowns 

     


(  )  prisoners 

(  )  prisoners’ sons
     



(  )  beggars              

(  ) prisoners’ daughters



(  )  hermaphrodites          

(  )  indigenous tribesmen 



(  )  indigenous tribeswomen

(  )  Hollywood stars           


(  )  prostitutes                 

(  )  murderers 


    

(  )  retirees

(  )  blacks / afro-descendants   


( )   people with mental disorder

Source: “Inclusive Society, Who fits into your ALL? By Claudia Werneck (WVA Editora, 1999).

Test your ALL score

Anyone who left at least one item blank in this test should urgently review their use of the word ALL!

Media slips

The media in the developed and developing countries make similar mistakes. Here are some of the most common slips:

Example 1

“He said the physically disabled are usually the poorest in the society as their literacy rate is considered lower than the rest of the country’s population.”  

Source:  
Ghanaian Chronicle (Accra)

Country:                            
Ghana
Topic / Section:            
Health / nutrition / population

Date:                                 
August 13, 2003

Remark:

The expression “physically disabled” is used to cover all types of disabilities, while the right word would be only “disabled”.
Example 2

Myagdi, December 2 – There are 315 physically-challenged children enrolled at different schools in Myagdi district. Of these, 165 are males while the remaining 150 are females. According to a recent data revealed by the District Education Office (DEO), a majority of disabled children, 282, have been enrolled at the primary level. Of these physically-challenged students, it is learnt that 25 are blind, while 95 of them are mentally deficient. According to the Tek Bahadur Thapa, the education officer at DEO, these children have been taking their classes together with other normal students.”

Source:
Kathmandu Post, circulation 30000

Country:                              Nepal

Topic / Section:                   -    

Date:                                   December 2, 2003  

Remark:

This article includes three slips: 

- The first reflects the legacy of the Medical Model, which attempts to soften the disability. In Portuguese, the most common examples of this trend are the words “dEficiente” and “person with special needs”. In English the best-known phrase is “physically-challenged”. The upper case E in the word “dEficiente” introduces an extra difficulty, as it seems to indicate that “efficiency” is the opposite of the “defficiency”, rather than “inefficiency”. Particularly with regard to “special needs” this expression is not limited to people with disabilities, because all human beings go through times when they have special needs during the course of their lives, such as taking an imported medication or hiring a private teacher to learn a foreign language more quickly. 

- The second slip is the use of the word “normal” in counterpart to “disability”. The correct phrase should be students without disabilities”.

- The third slip is with regard to the expression “mentally deficient”, when a better choice would be “with intellectual disabilities”. 

Example 3

“The visually disabled in Brasilia will gain a square called Love is Blind on April 21, the 42nd anniversary of the City. (…) The Social Integration and Citizenship Promotion Institute, which is heading up this idea, believes that this project will benefit 2,052 people. This is the number of blind people in Brasilia, according to a survey carried out in 2001.”   

Source:                           
O Globo

Country:                              Brazil
Topic / Section:                   National News          

Date:                                  
April 27, 2002

Remark:

This article confuses right with privilege. In the example given above, people without disabilities are discriminated against, because this article gives the impression that the square - despite being a public place – is only for blind people. 
Example 4

 “(...) meanwhile, education is equally necessary to healthy and handicapped children, and their intercommunication has an immense vital and more potential (…)”.
Source:                           
Interfax

Country:                         
Russian Federation
Topic / section:            
Education

Date:                                 
December 19, 2004

Remark: 

This text reproduces a discourse that includes two slips promoted by the Medical Model.

- The first is the inadequate use of the word “handicapped”, which takes the whole for the part and gives the impression that the entire individual is disabled. In Portuguese, the ideal would be to use the phrase “person with disabilities” or “person with a disability”. 

- The second slip is to associate disabilities with disease.

Example 5
“(...)“For instance, there are some children with severe disabilities who need constant medical care. Many of them are out of school. So we are in the process of putting together two pilot schools that will allow us to provide medical care”.

Source:                   
UN Integrated Regional Information Networks

Topic / section:                    
Education

Country:                              Uganda

Date:                                   March 2, 2004

Remark:

This approach strengthens the idea that the best school for children with disabilities should be a clinic at the same time, indicating yet another legacy of the Medical Model.

Closing ideas

· Working for Inclusive Development means choosing strategies and actions that do not encourage the competition between poverty and disabilities, hierarchy zing these two situations as separate challenges to be dealt with.

· Disabilities are an issue that runs right across the board because people with disabilities are in ALL places in ALL countries at any time whatsoever. If they are not, it is because they are prevented from participating in some way. 

· People with disabilities generate social capital and are the agents driving their own development.

· Inclusive schools are related to context that celebrates human diversity, rather than tolerating or respecting it. 

· Reconstruction programs in countries swept by social conflicts and natural disasters should take the rising number of people with disabilities into account, for whom access systems must be designed in many different areas, ensuring their rights, such as freedom of movement, communication and participating in decisions in their own interest. 
· Many of the problems faced by the communications area in dealing with the topic of disabilities lies in the fact that media professional do not approach this topic with the same strictness used for other matters, such as economics, culture, young people in high social risk situations. 
· People with disabilities should not be labeled as belonging to a homogeneous group of citizens sharing a single personality. Overestimating people with disabilities is just as discriminatory as underestimating them, because this removes their right to individuality, which always transcends their disabilities. 
Research references on Inclusive Development

Internet

· “Children, poverty and disability”

http://www.childpoverty.org.uk/info/Povertyarticles/Poverty109/disability
· “Disability, Poverty and Development”(DFID – UK Departament for International Development, February 2000)

http://62.189.42.51/DFIDstage/Pubs/files/disability.pdf
· http://www.disabilityworld.org
· http://www.escoladegente.org.br
· “Disability, Poverty Reduction and Social Development”

http://www.independentliving.org/docs1/dpidi2992.html
· “EDF Policy Paper Development Cooperation And Disability”

http://www.edf-feph.org
· “Focus on Poverty and Disability”

http://www.un.org/ecosocdev/geninfo/disabled/disabday.htm
· “Poverty and disability in Africa: A Seminar and Strategy Session Hosted by Inclusion International” (October 2003)

http://www.inclusion-international.org
· http://www.rehab-international.org
·  “USAID Disability Policy Paper (USAID, September 1997)

http://www.usaid.gov/about/disability/DISABPOL.FIN.html
· “Vietnam innovation day – matching innovative ideas with resources:

http://www.worldbank.org.vn/news/press17_01htm
Documents

· European Comission DG Development. Guidance Note on Disability and Development for EU Delegations and Services

· European Disability Forum 2002. EDF Policy Paper Development Cooperation and Disability.

· SASSAKI, Romeu Kazumi. Conceito de acessibilidade

· United Nations Department of Public Information. The Millenniun Development Goals and the United Nations Role

· YEO, Rebecca. Chronic Poverty and Disability

· YEO, Rebecca and MOORE Karen. Including Disabled People in Porverty Reduction Work: “Nothing About Us, Without Us”. 

· .... Millennium Development Goals and the Urban Context: Considerations regarding the Role of World Bank’s Urban Work
· .... Poverty and Disability: A Low Cost Means To Obtain Representative Statistics (A case study of Uganda)
Books

· Escola de Gente. Manual da Mídia Legal 1 – Comunicadores pela Inclusão: Rio de Janeiro, WVA Editora, 2002

· Escola de Gente. Manual da Mídia Legal 2 – Comunicadores pela Educação: Rio de Janeiro, WVA Editora, 2003

· WERNECK, Claudia. Quem cabe no seu TODOS? Rio de Janeiro: WVA Editora, 1999.

· WERNECK, Claudia. Você é gente? Rio de Janeiro: WVA Editora, 2003.
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