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the future of tertiary education?
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• social and economic progress is 

achieved principally through the 

advancement and application of 
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knowledge

World Development Report 1998/99
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outline of the presentation

th i t bilit d• the growing accountability agenda

• the accountability crisis

• the benefits of accountability
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do we really need accountability?
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the growing accountability agenda

i i d h• integrity and honesty
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unethical and fraudulent practices

fi i l• financial management

• academic management

• information management
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the growing accountability agenda

• integrity and honesty

• effective use of resources and 
quality of results

dh t ti l li l
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• adherence to national policy goals

accountability mechanisms

• legal requirements

– licensing, accreditation, evaluation, 
academic audits

• financial incentives
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financial incentives

– linking resources and performance 
(funding formula, performance contract, 
demand-side mechanisms)
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accountability mechanisms (II)

• surveys of student engagementsurveys of student engagement

– US, Canada, Germany, China, Taiwan, 
Australia, South Africa

• measurement of learning outcomes

i tit ti l l l (CLA t )
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– institutional level (CLA, etc.)

– national efforts (Brazil, Colombia, Jordan)

– international approach (AHELO)

accountability mechanisms 
(III)

• labor market observatorieslabor market observatories

• Boards with external representation

• proliferation of rankings
– press

i d d t b di
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– independent bodies

– government
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ranking systems in ranking systems in 20092009

RegionRegion National and International Ranking SystemNational and International Ranking System

Kazakhstan (A, B), Lithuania (C), Poland (C), Slovakia (B), Romania (B/C), Russia (B), Ukraine Kazakhstan (A, B), Lithuania (C), Poland (C), Slovakia (B), Romania (B/C), Russia (B), Ukraine 

Eastern Europe and Central AsiaEastern Europe and Central Asia (B/C) (B/C) 

East Asia and PacificEast Asia and Pacific

Australia (B), China (B, C, IB), Hong Kong (C), Australia (B), China (B, C, IB), Hong Kong (C), JapanJapan (B, C), (B, C), Korea (A), Malaysia (A), New Korea (A), Malaysia (A), New 
Zealand (A), Taiwan (B, IB), Thailand (A) Zealand (A), Taiwan (B, IB), Thailand (A) 

Latin America and the CaribbeanLatin America and the Caribbean

Argentina (D), Argentina (D), BrazilBrazil (A), Chile (C,D), (A), Chile (C,D), MexicoMexico (B), (B), PeruPeru (B)(B)

Middle East and North AfricaMiddle East and North Africa

Tunisia (A)Tunisia (A)

North AmericaNorth America
Canada (B, C, B/C), United States (C, IC) Canada (B, C, B/C), United States (C, IC) 

SSouth Asiaouth Asia
India (C/D), India (C/D), PakistanPakistan (A)(A)

SubSub--Saharan AfricaSaharan Africa
Nigeria (A)Nigeria (A)

Western EuropeWestern Europe

Germany (B/C, C), Italy (C), Netherlands (A), Portugal (C), Spain (B, C, IC), Sweden (C), Germany (B/C, C), Italy (C), Netherlands (A), Portugal (C), Spain (B, C, IC), Sweden (C), 
Switzerland (B/C), United Kingdom (A, B, IC) Switzerland (B/C), United Kingdom (A, B, IC) 
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monitoring and reporting

• increase in number of monitoring agenciesincrease in number of monitoring agencies
– Parliament

– funding body

– accreditation agency

– statistics unit 
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• benchmarking  
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clear goalsclear goals

Building Minnesota’s Building Minnesota’s 
worldworld leading statusleading statusworldworld--leading statusleading status

in the knowledge in the knowledge 
economy requires economy requires 

setting goals for HE and setting goals for HE and 
measuring results.measuring results.

Governor Tim PawlentyGovernor Tim Pawlenty

benchmarkingbenchmarking
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outline of the presentation

• the growing accountability agenda

• the accountability crisis
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excessive requirements?

• reporting to death

• unfair rankings

• measurement of learning outcomes
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– Spellings Commission, AHELO
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fear of transparency

l i P ki• complaints: Pakistan

• boycott: US

• legal action: New Zealand

• national audits: Colombia
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national audits: Colombia

“For sale: charming and peaceful residence away 
from neighbors, with a wonderful view of the sea, a 
grand period staircase, and lots and lots of light…”
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outline of the presentation

th i t bilit d• the growing accountability agenda

• the accountability crisis

• the benefits of accountability
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benefits of accountability

h i f ll• choice of college 

– surveys of student engagement

– information about labor market outcomes

• culture of transparency
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• culture of transparency

• setting stretch goals
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??
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29

30
Dusa

Marjetic
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accountability is healthy

fraud and corruption

complacency / mediocre performance
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accountability for change

principles for an appropriate 
accountability system

 constructive mode
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principles for an appropriate 
accountability system

 constructive mode

 multi-dimensionality

34



18

35

principles for an appropriate 
accountability system

 constructive mode

 multi-dimensionality

 mutually-agreed or voluntary
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mutually agreed
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voluntary initiatives

• Ireland• Ireland

• US (College Portrait)

• CHE partners
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principles for an appropriate 
accountability system

 constructive mode

 multi-dimensionality

 mutually-agreed or voluntary

 no accountability without autonomy
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autonomy
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