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Member

Afghanistan

Albania

Algeria

Angola

Antigua and Barbuda +
Argentina

Armenia

Australia

Austria

Azerbaijan

Bahamas, The
Bahrain +
Bangladesh
Barbados

Belarus +

Belgium

Belize

Benin

Bhutan

Bolivia

Bosnia and Herzegovina
Botswana

Brazil

Brunei Darussalam +
Bulgaria +

Burkina Faso
Burundi

Cambodia
Cameroon

Canada

Cape Verde

Central African Republic
Chad

Chile

China

Colombia

Comoros

Congo, Democratic Republic of
Congo, Republic of
Costa Rica

Cote d’Ivoire
Croatia

Cyprus

Czech Republic
Denmark

Djibouti

Dominica
Dominican Republic
Ecuador

Egypt, Arab Republic of
El Salvador

Governor

Anwar ul-Haq Ahady
Ridvan Bode

Karim Djoudi

Ana Dias Lourenco
Errol Cort

Carlos Fernandez
Vahram Nercissiantz
Wayne Swan
Wilhelm Molterer
Elman S. Rustamov
Hubert A. Ingraham

Ahmed Bin Mohammed Al-Khalifa

A.B. Mirza Md. Azizul Islam
Darcy Boyce

Andrei V. Kobyakov
Didier Reynders

Dean Barrow

Pascal I. Koupaki

Yanki T. Wangchuk
Graciela Toro Ibanez
Nikola Spiric

Baledzi Gaolathe

Guido Mantega

Haji Hassanal Bolkiah
Plamen Oresharski
Jean-Baptiste M.P Compaore
Clotilde Nizigama

Keat Chhon

Louis Paul Motaze

James Michael Flaherty
Cristina Duarte

Sylvain Maliko

Ousmane Matar Breme
Andres Velasco Branes
Xie Xuren

Oscar Ivan Zuluaga
Mohamed Ali Soilihi
Athanase Matenda Kyelu
Pierre Moussa

Guillermo Zuniga Chaves
Paul Antoine Bohoun Bouabre
Ivan Suker

Charilaos Stavrakis
Miroslav Kalousek

Ulla Toernaes

Ali Farah Assoweh
Roosevelt Skerrit

Juan Temistocles Montas
Fausto Ortiz De la Cadena
Mahmoud Mohieldin
Eduardo Ayala Grimaldi

Alternate

Wahidullah Shahrani
Fatos Ibrahimi

Abdelhak Bedjaoui

Job Graca

Whitfield Harris

Martin Redrado

Tigran Davtyan

Bob McMullan

Edith Frauwallner

Heydar Babayev

Ruth R. Millar

Yousif Abdulla Humood
Md. Aminul Islam Bhuiyan
Grantley W. Smith

Andrei M. Kharkovets
Guy Quaden

Carla Barnett

Soule Mana Lawani

Nim Dorji

Luis Alberto Arce Catacora
Boris Tihi

Serwalo S.G. Tumelo
Henrique de Campos Meirelles
Abdul Rahman Ibrahim
Dimitar Kostov

Lene Sebgo

Leon Nimbona

Aun Porn Moniroth
Dieudonne Evou Mekou
Robert Greenhill

Leonesa Lima Fortes
Bendert Bokia

Bichara Doudoua

Alberto Arenas de Mesa
Li Yong

Carolina Renteria

Said Abdillah

Jean-Claude Masangu Mulongo
Pacifique Issoibeka
Francisco de Paula Gutierrez
Koffi Charles Diby
Zdravko Maric

Christos Patsalides
Miroslav Singer

Ib Petersen

Simon Mibrathu
Rosamund Edwards
Vicente Bengoa Albizu
Maria Elsa Viteri Acaiturri
Fayza Abulnaga

William J. Handal



Member

Equatorial Guinea
Eritrea

Estonia +
Ethiopia

Fiji

Finland

France

Gabon

Gambia, The
Georgia
Germany

Ghana

Greece

Grenada
Guatemala
Guinea
Guinea-Bissau
Guyana

Haiti

Honduras
Hungary

Iceland

India

Indonesia

Iran, Islamic Republic of
Iraq

Ireland

Israel

Italy

Jamaica +

Japan

Jordan
Kazakhstan
Kenya

Kiribati

Korea, Republic of
Kuwait

Kyrgyz Republic
Lao People’s Democratic Republic
Latvia

Lebanon
Lesotho

Liberia

Libya

Lithuania +
Luxembourg

Macedonia, former Yugoslav
Republic of
Madagascar

Malawi
Malaysia
Maldives
Mali

Governor

Jose Ela Oyana

Berhane Abrehe Kidane
Ivari Padar

Sufian Ahmed
Mahendra Pal Chaudhry
Jyrki Katainen
Christine Lagarde
Casimir Oye-Mba
Mousa G. Bala Gaye
Nika Gilauri
Heidemarie Wieczorek-Zeul
Kwadwo Baah-Wiredu
George A. Provopoulos
Anthony Boatswain
Juan Alberto Fuentes Knight
Ousmane Dore

Issufo Sanha

Bharrat Jagdeo

Daniel Dorsainvil
Rebeca Patricia Santos
Janos Veres

Ingibjorg Solrun Gisladottir
P. Chidambaram

Sri Mulyani Indrawati
Davoud Danesh Ja'fari
Baker J. Al-Zubaidy
Brian Lenihan

Stanley Fischer

Mario Draghi

Audley Shaw

Fukushiro Nukaga
Suhair Al-Ali

Erbol Orynbayev

Amos Kimunya

Natan Teewe

Man Soo Kang

Mustafa Al-Shamali
Tadjikan B. Kalimbetova
Somdy Douangdy

Atis Slakteris

Jihad Azour

Timothy T. Thahane
Antoinette M. Sayeh
Mohamed A. Al-Huwaij
Rimantas Sadzius

Luc Frieden

Trajko Slaveski

Benjamin Andriamparany Radavidson

Goodall E. Gondwe
Abdullah Ahmad Badawi
Qasim lbrahim

Ahmadou Abdoulaye Diallo

Alternate

Estanislao Don Malavo
Martha Woldegiorghis
Kalle Killar

Mekonnen Manyazewal
Peceli V. Vocea

Paavo Vayrynen

Xavier Musca

Christian Bongo Ondimba
Mod A.K. Secka
Ekaterina Sharashidze
Thomas Mirow

Anthony Akoto Osei
Plutarchos Sakellaris
Timothy Antoine

Maria Antonieta Del Cid de Bonilla
Saidou Diallo

Abubacar Demba Dahaba
Ashni Singh

Charles Castel

Edwin Araque Bonilla
Laszlo Keller

Arni M. Mathiesen

D. Subba Rao

Paskah Suzeta

Behrouz Alishiri

Ali Gh. Baban

David Doyle

Yarom Ariav

(vacant)

Wesley George Hughes
Masaaki Shirakawa
Nasser S.H. Shraideh
Daulet Saudabayev
Joseph Kanja Kinyua
Taam Biribo

Seongtae Lee
Abdulwahab Ahmed Al-Bader
Azamat S. Dikambaev
Somphao Phaysith
Kaspars Gerhards

Alain A. Bifani

Moeketsi Majoro

Toga Mclntosh

Ali Ramadan Shnebesh
Ramune Vilija Zabuliene
Jean Guill

Zoran Stavreski

Henri Bernard Razakariasa

Ted Kalebe

Wan Abdul Aziz Wan Abdullah
Riluwan Shareef

Abou-Bakar Traore



Member

Malta +
Marshall Islands
Mauritania
Mauritius
Mexico
Micronesia, Federated States of
Moldova
Mongolia
Montenegro
Morocco
Mozambique
Myanmar
Namibia +
Nepal
Netherlands
New Zealand
Nicaragua

Niger

Nigeria

Norway

Oman

Pakistan

Palau

Panama

Papua New Guinea
Paraguay

Peru

Philippines
Poland

Portugal

Qatar +
Romania +
Russian Federation
Rwanda

Samoa

San Marino +
Sdo Tomé and Principe
Saudi Arabia
Senegal

Serbia
Seychelles +
Sierra Leone
Singapore
Slovak Republic
Slovenia
Solomon Islands
Somalia

South Africa
Spain

Sri Lanka

St. Kitts and Nevis
St. Lucia

Governor

Tonio Fenech

Jack J. Ading
Abderrahmane Hama Vezaz
Rama Krishna Sithanen
Agustin Carstens
Finley S. Perman
Mariana Durlesteanu
Chultem Ulaan

Igor Luksic
Salaheddine Mezouar
Aiuba Cuereneia

Hla Tun

Peter H. Katjavivi

Ram Sharan Mahat
Wouter Bos

Michael Cullen
Alberto Jose Guevara Obregon
Ali M. Lamine Zeine
Shamsuddeen Usman
Erik Solheim

Ahmed Macki
Muhammad Ishaq Dar
Casmir E. Remengesau
Hector E. Alexander
Patrick Pruaitch

Cesar Barreto Otazu
Luis Carranza Ugarte
Margarito B. Teves
Slawomir Skrzypek
Fernando Teixeira dos Santos
Yousef Hussain Kamal
Varujan Vosganian
Aleksei Kudrin

James Musoni

Nickel Lee Hang

Tito Masi

Angela M. Viegas Santiago
Ibrahim A. Al-Assaf
Abdoulaye Diop
Bozidar Djelic

Patrick Pillay

David O. Carew
Tharman Shanmugaratnam
Jan Pociatek

Andrej Bajuk

Snyder Rini

(vacant)

Trevor Andrew Manuel
Pedro Solbes M.
Mahinda Rajapaksa
Denzil Douglas
Stephenson King

Alternate

Alfred S. Camilleri
Jefferson Barton

Isselmou Ould Sidi El Moctar
Ali Michael Mansoor
Alejandro M. Werner Wainfeld
Rose Nakanaga

lon Chicu

Alag Batsukh

Milorad Katnic

Rachid Talbi Alami
Ernesto Gouveia Gove
Myo Nwe

Carl-Hermann G. Schlettwein
Vidyadhar Mallik

Bert Koenders

John Whitehead

Antenor Rosales Bolanos
Ramatou Diamballa
Amal 1. Pepple

Hakon Arald Gulbrandsen
Darwish bin Ismail Al Balushi
Junaid Igbal Chaudhary
Lawrence Alan Goddard
Enelda M. de Gonzalez
Simon Tosali

Manuel Alarcon Safstrand
Jose Arista Arbildo
Amando M. Tetangco, Jr.
Pawel Samecki

Carlos Costa Pina
Abdullah Bin Soud Al-Thani
Cristian Popa

German O. Gref

Monique Nsanzabaganwa
Hinauri Petana

Antonio Valentini
Americo Oliveira

Hamad Al-Sayari
Ibrahima Sar

Mirko Cvetkovic
Jacquelin Dugasse

Sheku S. Sesay

Teo Ming Kian

Viliam Ostrozlik

Andrej Kavcic

Shadrach Fanega

(vacant)

Elias Lesetja Kganyago
David Vegara Figueras

P. B. Jayasundera

Janet Harris

Ausbert d'Auvergne



Member

St. Vincent and the Grenadines
Sudan

Suriname +
Swaziland

Sweden

Switzerland

Syrian Arab Republic
Tajikistan

Tanzania

Thailand
Timor-Leste

Togo

Tonga

Trinidad and Tobago
Tunisia

Turkey
Turkmenistan +
Uganda

Ukraine

United Arab Emirates
United Kingdom
United States
Uruguay +
Uzbekistan

Vanuatu

Venezuela, Republica Bolivariana
de +
Vietnam

Yemen, Republic of
Zambia
Zimbabwe

Governor

Ralph E. Gonsalves
Awad Ahmed Elgaz
Humphrey S. Hildenberg
Absalom M.C. Dlamini
Anders Borg

Doris Leuthard

Amer Husni Lutfi

Safarali Najmuddinov
Mustafa Haidi Mkulo
Surapong Suebwonglee
Emilia Pires

Gilbert B. Bawara
'Otenifi Afu‘alo Matoto
Karen Nunez-Tesheira
Mohamed Nouri Jouini
Ibrahim H. Canakci
Annamuhammet Gochyev
Ezra Suruma

Hryhoriy Nemyrya
Hamdan bin Rashid Al-Maktoum
Douglas Alexander

Henry M. Paulson, Jr.
Danilo Astori

Faizulla M. Mullajanov
Willie Jimmy Tapangararua

Haiman El Troudi
Nguyen Van Giau
Abdulkarim I. Al-Arhabi
Ng'andu Peter Magande
Samuel C. Mumbengegwi

Alternate

Laura Anthony-Browne
Sabir Mohamed Hassan
Adelien Wijnerman
Dumisani E. Masilela
Gunilla Carlsson
Micheline Calmy-Rey
Mohammad Hamandosh
Negmatjon Buriev
Gray S. Mgonja
Suparut Kawatkul

Joao Goncalves
Simfeitcheou Pre
'Aisake V. Eke

Alison Lewis
Abdelhamid Triki
Memduh Aslan Akcay
Gochmyrat A. Myradov
C. M. Kassami
Boghdan Danylishin
Obaid Humaid Al Tayer
Alistair Darling

Reuben Jeffery, 111
Carlos Viera Cordoba
Ulugbek Rozukulov
Simeon Athy

Rafael Isea
Nguyen Van Binh

Mutahar Abdulaziz Al-Abbasi

Chibiliti Evans Chibiliti
Gideon Gono

+ Not a member of IDA
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Executive
Director

Appointed

E. Whitney Debevoise
Toru Shikibu

Michael Hofmann
Alex Gibbs

Ambroise Fayolle

Elected

Gino Alzetta
(Belgium)

Jorge Familiar
(Mexico)

Herman Wijffels
(Netherlands)

Samy Watson
(Canada)

Rogerio Studart
(Brazil)

Giovanni Majnoni
(Italy)

James Hagan
(Australia)

Dhanendra Kumar
(India)

Alternate

Ana Guevara
Masato Kanda
Ruediger VVon Kleist
Caroline Sergeant

Alexis Kohler

Melih Nemli
(Turkey)

Jose Alejandro Rojas
Ramirez

(Republica Bolivariana
de Venezuela)

Claudiu Doltu
(Romania)

Ishmael Lightbourne
(The Bahamas)

Jorge Humberto Botero
(Colombia)

Nuno Mota Pinto
(Portugal)

Do Hyeong Kim
(Republic of Korea)

Zakir Ahmed Khan
(Bangladesh)

Casting votes of

United States
Japan

Germany

United Kingdom

France

Austria, Belarus,® Belgium, Czech
Republic, Hungary, Kazakhstan,
Luxembourg, Slovak Republic,
Slovenia, Turkey

Costa Rica, El Salvador, Guatemala,
Honduras, Mexico, Nicaragua, Spain,
Venezuela (Republica Bolivariana de)?

Armenia, Bosnia and Herzegovina,
Bulgaria,? Croatia, Cyprus, Georgia,
Israel, Macedonia (former Yugoslav
Republic of), Moldova, Netherlands,
Romania,® Ukraine

Antigua and Barbuda,® The Bahamas,
Barbados, Belize, Canada, Dominica,
Grenada, Guyana, Ireland, Jamaica,’
St. Kitts and Nevis, St. Lucia,

St. Vincent and the Grenadines

Brazil, Colombia, Dominican Republic,
Ecuador, Haiti, Panama, Philippines,
Trinidad and Tobago

Albania, Greece, Italy, Malta,® Portugal,
San Marino,? Timor-Leste

Australia, Cambodia, Kiribati, Korea
(Republic of), Marshall Islands,
Micronesia (Federated States of),
Mongolia, New Zealand, Palau, Papua
New Guinea, Samoa, Solomon Islands,
Vanuatu

Bangladesh, Bhutan, India, Sri Lanka

IBRD IDA
Total % of Total % of
votes total votes total
265,219 16.41 2,192,579 12.78
127,250 7.87 1,721,312 10.03
72,649 449 1,136,019 6.62
69,647 431 916,353 5.34
69,647 431 714,499 4.16
77,669 481 794,626 4.63
72,786 450 424,986 2.48
72,208  4.47 657,391 3.83
62,217 3.85 783,466 4.56
57,462 3.56 510,913 2.98
56,705 3.51 607,399 3.54
55,800 3.45 607,730 3.54
54,945 3.40 695,690 4.05



Executive
Director

Mulu Ketsela
(Ethiopia)

Svein Aass
(Norway)

Javed Talat
(Pakistan)

Michel Mordasini
(Switzerland)

Merza H. Hasan
(Kuwait)

Zou Jiayi
(China)

Abdulrahman M.
Almofadhi
(Saudi Arabia)

Alexey Kvasov
(Russian Federation)

Mat Aron Deraman
(Malaysia)

Felix Alberto Camarasa
(Argentina)

Louis Philippe Ong Seng
(Mauritius)

Alternate

Mathias Sinamenye
(Burundi)

Jens Haarlov
(Denmark)

Sid Ahmed Dib
(Algeria)

Jakub Karnowski
(Poland)

Mohamed Kamel Amr
(Arab Republic of Egypt)

Yang Yingming
(China)

Abdulhamid Alkhalifa
(Saudi Arabia)
Eugene Miagkov

(Russian Federation)

Chularat Suteethorn
(Thailand)

Francisco Bernasconi
(Chile)

Agapito Mendes Dias
(Séo Tomé and Principe)

Casting votes of

Angola, Botswana, Burundi, Ethiopia,
The Gambia, Kenya, Lesotho, Liberia,
Malawi, Mozambique, Namibia,
Nigeria, Seychelles,? Sierra Leone,
South Africa, Sudan, Swaziland,
Tanzania, Uganda, Zambia, Zimbabwe

Denmark, Estonia,? Finland, Iceland,
Latvia, Lithuania,® Norway, Sweden

Afghanistan, Algeria, Ghana, Iran
(Islamic Republic of), Morocco,
Pakistan, Tunisia

Azerbaijan, Kyrgyz Republic, Poland,
Serbia, Switzerland, Tajikistan,
Turkmenistan,* Uzbekistan

Bahrain,® Egypt (Arab Republic of),
Irag, Jordan, Kuwait, Lebanon, Libya,
Maldives, Oman, Qatar,? Syrian Arab
Republic, United Arab Emirates,
Yemen (Republic of)

China

Saudi Arabia

Russian Federation

Brunei Darussalam,? Fiji, Indonesia,
Lao People’s Democratic Republic,
Malaysia, Myanmar, Nepal, Singapore,
Thailand, Tonga, Vietnam

Argentina, Bolivia, Chile, Paraguay,
Peru, Uruguay®

Benin, Burkina Faso, Cameroon, Cape
Verde, Central African Republic, Chad,
Comoros, Congo (Democratic Republic

of), Congo (Republic of), Céte d’Ivoire,

Djibouti, Equatorial Guinea, Gabon,
Guinea, Guinea-Bissau, Madagascar,
Mali, Mauritania, Mauritius, Niger,
Rwanda, Sdo Tomé and Principe,
Senegal, Togo

IBRD IDA
Total % of Total % of
votes total votes total
54,347 3.36 762,408 4,44
54,039 3.34 880,438 5.13
51,544  3.19 365,622  2.13
49,192 3.04 660,940 3.85
47,042 291 379,525 221
45,049 2.79 332,399 1.94
45,045 2.79 581,041 3.39
45,045 2.79 52,501 31
41,096 254 466,564 2.72
37,499 232 267,761  1.56
32,252  2.00 651,079  3.79



In addition to the Executive Directors and Alternates shown in the foregoing list, the following also served after June 30, 2007:

Executive Director End of period of service Alternate End of period of service
Joong-Kyung Choi July 31, 2007 Joong-Kyung Choi February 15, 2008
(Republic of Korea) (Republic of Korea)

Eckard Deutscher October 31, 2007 Pauli Kariniemi September 30, 2007
(Germany) (Finland)

Pierre Duquesne September 28, 2007 Terry O’Brien July 31, 2007
(France) (Australia)

Makoto Hosomi July 23, 2007

(Japan)

Shuja Shah June 25, 2008

(Pakistan)

Note: Eritrea (843 votes in IBRD and 31,162 votes in IDA), Somalia (802 votes in IBRD and 10,506 votes in IDA) and Suriname (662 votes
in IBRD) did not participate in the 2006 Regular Election of Executive Directors. Montenegro (938 votes in IBRD and 43,817 votes in IDA)
became a member after that election.

a. Not a member of IDA.



OFFICERS | JUNE 30, 2008

President

Managing Director
Managing Director
Managing Director
Chief Financial Officer

Senior Vice President and Chief Economist
Senior Vice President, External Affairs
Senior Vice President and Group General Counsel

Vice President, East Asia and Pacific
Vice President and Controller
Vice President, Latin America and the Caribbean

Vice President and Chief Information Officer, Information
Solutions Group

Vice President, Africa

Vice President and Corporate Secretary

Vice President, Middle East and North Africa
Vice President, South Asia

Vice President and Network Head, Operations Policy and Country
Services

Vice President, Concessional Finance and Global Partnerships
Vice President, Europe and Central Asia

Vice President and Network Head, Financial and Private Sector
Development

Vice President and Treasurer

Vice President and Network Head, Poverty Reduction and
Economic Management

Vice President, Institutional Integrity

Vice President and Network Head, Human Development
Vice President and Network Head, Sustainable Development
Vice President, Human Resources

Vice President, World Bank Institute

Director-General, Independent Evaluation

Robert B. Zoellick

Juan Jose Daboub
Ngozi Okonjo-Iweala
Graeme Wheeler
Vincenzo La Via

Justin Yifu Lin
Marwan Muasher
(vacant)

James W. Adams
Fayezul Choudhury
Pamela Cox
Guy-Pierre De Poerck

Obiageli Katryn Ezekwesili
Kristalina Georgieva
Daniela Gressani

Isabel Guerrero

Jeffrey S. Gutman

Philippe Le Houerou
Shigeo Katsu
Michael U. Klein

Kenneth G. Lay
Danny Leipziger

Leonard McCarthy
Joy Phumaphi
Katherine Sierra
Hasan A. Tuluy
Vacant

Vinod Thomas



A GLOBAL WORKFORCE

A true global community, the World Bank staff is made up of people representing 161 countries.
The work of IBRD and IDA is performed by about 8,600 staff working in Washington, DC, and
in almost 120 country offices worldwide. Today, 36 percent of Bank staff works in country
offices, where an increased presence in the field helps the Bank better understand, work more
closely with, and provide faster service to its partners in client countries.

Staff diversity is critical to the World Bank’s organizational effectiveness, enriching its talent
base, reflecting its global membership, and bringing a wide range of perspectives to bear on its
poverty reduction work. In 2007, the Bank Group adopted a five-year Diversity & Inclusion
Strategy for Bank Group staff, emphasizing four key themes—the role of leadership; more
inclusive staffing processes; new learning to promote behavior change; and fresh metrics that
focus on developing-country nationals, gender, and Sub-Saharan African and Caribbean
nationals. Future metrics and research will focus on language, education, and previous
experience, together with more sustainable diversity in the workforce.

The Bank Group continues to deploy a comprehensive diversity and inclusion agenda supportive
of staff with disabilities and any sexual orientation, in country offices as well as Washington.
Nationals of developing countries account for 62 percent of all staff and 45 percent of
management and senior technical positions. Women account for 52 percent of all staff and 38
percent of management and senior technical positions. Sub-Saharan African and Caribbean
nationals represent 17 percent of all staff and 12 percent of management and senior technical
positions. The Bank’s 24 senior managers include 10 developing-country nationals, seven
women, and four Sub-Saharan African nationals.

The intention of the Bank’s decentralization initiative was to increase the Bank’s responsiveness
to clients and to better integrate global and country knowledge. The experience in recent years
suggests that, since this process was started a decade ago, the Bank has become a more
responsive and effective institution. Although the pace of decentralization has slowed in recent
years, there continues to be a call for the Bank, most recently as part of the IDAL5 replenishment,
to decentralize further, particularly in Africa and in fragile and conflict-affected countries. As a
result, the move to deploy more resources from headquarters into the field has continued during
fiscal 2008. The cost of maintaining a field presence continues to place significant pressure on the
annual budget. The major drivers for this increase in many countries have been higher-than-
expected salary growth and office expenses and, in some countries, security costs. These costs
have been exacerbated by the depreciation of the U.S. dollar against a number of currencies
worldwide. The Bank is developing a strategy to guide future decentralization efforts as well as to
adapt its human resource policies and support services to facilitate the decentralization process.

Staff Knowledge and Learning

Knowledge and learning are key to the Bank Group’s ability to achieve its mission. A menu of
learning activities and knowledge products is available to staff so that they can continuously
sharpen their skills and expertise to fight poverty. Options include activities to foster technical
expertise, expand cultural awareness, and strengthen interpersonal and client engagement skills.
Learning with and from partners is an increasingly critical stepping stone for teams in producing
results. The Bank is expanding its use of technology and innovative methods to reach country
offices and help these teams harness global expertise in the search for local solutions.



Community Outreach

As the third-largest employer in Washington, DC, the World Bank Group recognizes the need for
individual and corporate responsibility where we live and work. In keeping with the Bank's
poverty reduction mission, the Community Outreach Program seeks to improve the lives of our
neighbors in the greater metropolitan community. We encourage staff volunteerism, administer a
workplace giving program, manage an annual high school summer internship program, and
partner with area groups to strengthen local communities.

Staff Recognition

Contributions of staff are recognized in several forms. Since 1996, the Staff Association has
presented annual Good Manager Awards to honor individuals who demonstrate the highest
qualities of leadership and management. In March 2008, Diversity and Inclusion Leadership
Awards were presented for the fifth year to individuals and teams whose actions promote respect
for and recognize the value of differences.

WORLD BANK STAFF: WHERE DO THEY WORK?

e 57 percent work in the six World Bank regional vice presidencies.

e 14 percent work in the “anchor units” of the professional networks and other operational
units.

e 29 percent work in finance, administrative, and corporate units.

e More than 73 percent of staff are affiliated with one of the professional networks within the
Bank.

e 76 percent of Country Directors and 36 percent of staff are now based in country offices, and
30 percent of staff are hired locally by country offices.




Vinod Thomas

Director-General
Independent

Board of Governors

Executive Directors

Vice President
Institutional
Integrity

Leonard McCarthy

Robert B.
Zoellick
President

‘Carman Lapointe™
Young
Auditor-General
Internal
Auditing

Werner Kiene
Chairperson
pection
anel

ORGANIZATION CHART OF THE WORLD BANK
EFFECTIVE JULY, 2008

Jeffrey Gutman
Vice President &

Network Head

Operations Policy &
Country Services

Marwan Muasher
Sr. Vice President

Graeme Wheeler
Managing
Director

Joy Phumaphi
Vice President &
Network Head
Human Development

Katherine Sierra
Vice President &
Network Head
Sustainable
Development

Michael Klein**
Vice President &
Network Head
Financial and Private
Sector D

Danny Leipziger*
Vice President
Poverty Reduction &
Economic

Rakesh Nangia*
Acting Vice President
World Bank Institute

Van Pulley

Daboub

Director

Juan Jose

Managing

Pamela Cox
Vice President
Latin America and
Caribbean

Daniela Gressani
Vice President
Middle East and
North Africa

James W. Adams
Vice President
East Asia and Pacific

Guy-Pierre De
Poerck
Vice President &
Chief Information
Officer

Information Solutions
Group

Xavier
Legrain

shigeo Katsu
Vice President
Europe and Central
Asia

Isabel Guerrero
Vice President
South Asia

Okonjo-lweala
Managing
Director

Obiageli Katryn
Ezekwesili
Vice President
Africa

Hasan Tuluy
Vice President
Human Resources

Kristalina
Georgieva
Vice President
& Corporate

Scott B. White
WBG Acting General
Counsel

Vincenzo La Via
WBG Chief
Financial Officer

Justin Yifu Lin
Sr. Vice President

Secretary & Chief Economist

Fayezul
Choudhury Philippe Le
Vice President & Houerou
Controller Vice President

Controller's and
Strategic Resource
Management

Concessional
Finance & Global
Partnerships

Kenneth Lay
Vice President
& Treasurer

* Dotted line to Sr. Vice President & Chief Economist
** Reports to IFC Executive Vice President on IFC Business
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Headquarters?

The World Bank

1818 H Street N.W.

Washington, D.C. 20433, U.S.A.
Tel: (202) 473-1000

Fax: (202) 477-6391

E-mail: Feedback@worldbank.org
Web: http://www.worldbank.org

New York Office

Mr. Ferid Belhaj

The World Bank, Office of the Special
Representative to the UN

1 Dag Hammarskjold Plaza

885 2nd Avenue, 26th Floor

New York, NY 10017, U.S.A.

Tel: (212) 355-5112

Fax: (212) 355-4523

E-mail: Fbelhaj@worldbank.org

Europe2

Mr. Cyril Muller

Special Representative to Europe
Banque Mondiale

66 avenue d’léna

75116 Paris, France

Tel: (33-1) 40 69 30 00

Fax: (33-1) 40 69 30 64

E-mail: cmuller@worldbank.org

Web: http://www.worldbank.org/europe

Berlin

Ms. Claudia von Monbart

The World Bank

Reichpietschufer 20

10785 Berlin, Germany

Tel: (49-30) 7261 42501

Fax: (49-30) 7261 4255

E-mail: cvonmonbart@worldbank.org
Web: http://www.worldbank.org/eu

Brussels

Ms. Haleh Bridi

Special Representative to the
European Union Institutions
The World Bank

Avenue Marnix 17, 2nd floor
1000 Brussels, Belgium

Tel: (32-2) 552 00 52

Fax: (32-2) 552 00 25

E-mail: Hbridi@worldbank.org
Web: http://www.worldbank.org/eu

Geneva

Mr. Richard Newfarmer

Special Representative to WTO and UN
The World Bank

3, chemin Louis-Dunant

Case Postale 66

1211 Geneva 20, Switzerland

Tel: (41-22) 748 1000

Fax: (41-22) 748 1030

E-mail: Rnewfarmer@worldbank.org

London

The World Bank

12th Floor, Millbank Tower

21-24, Millbank

London SW1P 4QP, England

Tel: (44-20) 7592 8400

Fax: (44-20) 7592 8420

Web: http://www.worldbank.org/europe

Rome

Mr. Massimiliano Paolucci

The World Bank

Via Labicana 110

00184 Rome, Italy

Tel: (39-06) 77 71 01

Fax: (39-06) 70 96 046

E-mail: mpaolucci@worldbank.org
Web: http://www.worldbank.org/europe

1. Country Directors are in the country office.
2. Public Information Center also located within this country.

Tokyo?

Mr. Kazushige Taniguchi

The World Bank, Office of the
Special Representative, Japan
10th Floor, Fukoku Seimei Building
2-2-2 Uchisaiwai-cho, Chiyoda-ku
Tokyo 100-0011 Japan

Tel: (81-3) 3597-6650

Fax: (81-3) 3597-9195
E-mail:ktaniguchi@worldbank.org
Web: http://www.worldbank.org/japan/jp

Afghanistan?

Ms. Mariam Sherman

The World Bank

Street No. 15, House No. 19
opposite Palace No. 8

Wagzir Akbar Khan

Kabul, Afghanistan

Tel: (93-700) 276002

E-mail: Msherman@worldbank.org
Web: http://www.worldbank.org/af

Albania®
Ms. Camille Nuamah
The World Bank

Deshmoret e 4 Shkurtit Street, Villa No. 34

Tirana, Albania

Tel: (355-4) 2280 650/51

Fax: (355-4) 2240 590

E-mail: clampart@worldbank.org
Web: http://www.worldbank.org.al

Algeria®

Banque Mondiale

05 bis, chemin El Bakri

Ben Aknoun.

Algiers, Algeria

Tel: (213-21) 94.54.81 till 84

Fax: (213-21) 94.54.93

Web: http://www.worldbank.org/dz

Angola®

Mr. Alberto Chueca Mora

Banco Mundial

Largo Albano Machado

N° 23/25, Maculusso

Luanda, Republica de Angola
(postal address: Caixa Postal 1331)
Tel: (244-222) 394-677

Fax: (244-222) 394-784

E-mail: Achuecamora@worldbank.org
Web: http://www.worldbank.org/ao

Argentina"?

Mr. Pedro Alba

Banco Mundial

Torre Bouchard

Bouchard 547, 28 & 29 Floors
C1106ABG Buenos Aires, Argentina
Tel: (54-11) 4316-9700

Fax: (54-11) 4313-1233

E-mail: Palba@worldbank.org

Web: http://www.worldbank.org/ar

Armenia’

Mr. Aristomene Varoudakis

The World Bank

Republic Square

9 V. Sargsyan Street

Yerevan 0010, Armenia

Tel: (374-10) 527888

Fax: (374-10) 521787

E-mail: Avaroudakis@worldbank.org
Web: http://www.worldbank.org/am

Australia’

Mr. Nigel Roberts

The World Bank

Level 19, 14 Martin Place

CML Building

Sydney NSW 2000, Australia

Tel: (61-2) 9235-6522

Fax: (61-2) 9223-9903

E-mail: Nroberts@worldbank.org
Web: http://www.worldbank.org/eap

Austria

Mr. John Hegarty

The World Bank

Centre for Financial Reporting Reform
Europe and Central Asia Region
Praterstrasse 31 — 19th Floor
A-1020 Vienna, Austria

Tel: (43-1) 217-0700

Fax: (43-1) 217-0701

E-mail: Jhegarty@worldbank.org
Web: http://www.worldbank.org/cfrr

Azerbaijan®

Mr. Gregory Jedrzejczak

The World Bank

91-95 Mirza Mansur Street

Icheri Sheher

Baku, AZ1004, Azerbaijan

Tel.: (994-12) 492 1941

Fax: (994-12) 492 1479

E-mail: Gjedrzejczak@worldbank.org
Web: http://www.worldbank.org/az

Bangladesh?

Mr. Xian Zhu

The World Bank

Plot E-32, Agargaon
Sher-e-Bangla Nagar

Dhaka 1207, Bangladesh
(postal address: G.P.O. Box 97)
Tel: (880-2) 815-9001-28

Fax: (880-2) 815-9029-30
E-mail: Xzhu1@worldbank.org
Web: http://www.worldbank.org.bd

Belarus?

Mr. Craig Bell

The World Bank Group

6A Partizansky Prospect, 4th Floor
Minsk, 220033

Republic of Belarus

Tel: (375-17) 228-1838

Fax: (375-17) 222-7440

E-mail: cbell1@ifc.org

Belarus?

Ms. Elena Klochan

The World Bank

2A Gertsen Street, 2nd Floor
Minsk, 220030

Republic of Belarus

Tel: (375-17) 226-5284

Fax: (375-17) 211-0314

E-mail: Eklochan@worldbank.org
Web: http://www.worldbank.org.by

Belgium

Ms. Sandra Bloemenkamp

Special Joint European Commission/World Bank
Office for Coordination of Economic Assistance
Special Office for South East Europe

4, rue du Trone

1000, Brussels, Belgium

Tel: (32-2) 504 0990

Fax: (32-2) 504 0999

E-mail: Sbloemenkamp@worldbank.org

Web: http://www.seerecon.org
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Belgium

Mrs. Haleh Bridi

Special Representative to the European
Union Institutions

The World Bank

Avenue Marnix 17, 2nd floor

1000 Brussels, Belgium

Tel: (32-2) 552 00 52

Fax: (32-2) 552 00 25

E-mail: Hbridi@worldbank.org
Web: http://www.worldbank.org/eu

Benin?

Mr. Joseph Baah-Dwomoh
Banque Mondiale

Route de I'Aeroport

avenue Jean-Paul Il

Face Hotel Marina ex-Sheraton
Cotonou, Bénin

(postal address: 03 B.P. 2112)
Tel: (229) 21 30 58 57

Fax: (229) 21 30 17 44

E-mail: Jobaahdwomoh@worldbank.org
Web: http://www.worldbank.org/bj

Bolivia®

Mr. Oscar Avalle

Banco Mundial

Edificio Victor, piso 9

Calle Fernando Guachalla #342 — Sopocachi
La Paz, Bolivia

(postal address: Casilla 8692)

Tel: (591-2) 215-3300

Fax: (591-2) 215-3305

E-mail: Oavalle@worldbank.org
Web: http://www.worldbank.org/bo

Bosnia and Herzegovina®

Mr. Marco Mantovanelli

The World Bank

UNITIC Tower B

Fra Andjela Zvizdovica 1

71000 Sarajevo

Bosnia and Herzegovina

Tel: (387-33) 251 500

Fax: (387-33) 440 108

E-mail: Mmantovanelli@worldbank.org
Web: http://www.worldbank.org.ba/

Brazil"?

Mr. John Briscoe

Banco Mundial

Setor Comercial Norte Quadra 02
Lote A — Edificio

Corporate Financial Center
Conjuntos 701/702/703/ 704
Brasilia, DF 70712-900, Brazil
Tel: (55-61) 3329-1000

Fax: (55-61) 3329-1010

E-mail: Jbriscoe@worldbank.org
Web: http://www.worldbank.org/br

Bulgaria®

Mr. Florian Fichtl

The World Bank

World Trade Center - Interpred
36 Dragan Tsankov Blvd.
Block A, 5th Floor

1057 Sofia, Bulgaria

Tel: (359-2) 96 97 229

Fax: (359-2) 971 20 45

E-mail: Ffichtl@worldbank.org
Web: http://www.worldbank.bg/

1. Country Directors are in the country office.

2. Public Information Center also located within this country.

Burkina Faso?

Ms. Galina Sotirova

Banque Mondiale

179, Avenue du Président Saye Zerbo
Zone de Ambassades, Koulouba
Ouagadougou 01, Burkina Faso
(postal address: 01 BP 622)

Tel: (226) 5049 6300

Fax: (226) 5049 6364

E-mail: Gsotirova@worldbank.org
Web: http://www.worldbank.org/bf

Burundi?

Mr. Alassane Sow

Banque Mondiale

Avenue de I'Aviation

Bujumbura, Burundi

(postal address: B.P. 2637)

Tel: (257-2) 222 6200, 222 2443, 224 5111
Fax: (257-2) 222 6005, 220 6286

E-mail: Asow@worldbank.org

Web: http://www.worldbank.org/bi

Cambodia?

The World Bank

113 Norodom Boulevard

Phnom Penh, Cambodia

Tel: (855-23) 217301, 217304
Fax: (855-23) 210504, 210373
Web: http//www.worldbank.org/kh

Cameroon"?

Ms. Mary Barton-Dock

Banque Mondiale

rue 1. 792, No. 186

Yaoundé, Cameroon

(postal address: New Bastos, B.P. 1128)
Tel: (237) 2220 38 15

Fax: (237) 22 21 07 22

E-mail: Mbarton@worldbank.org

Web: http://www.worldbank.org/cm

Central African Republic

Ms. Jelena Pantelic

Banque Mondiale

rue des Missions

Bangui, République Centrafricaine
(postal address: B.P. 819)

Tel: (236) 21 61 61 38

Fax: (236) 21 61 60 87

E-mail: Jpantelic@worldbank.org
Web: http://www.worldbank.org/cf

Chad?

Mr. Geoffrey H. Bergen

Banque Mondiale

Avenue Charles de Gaulle

et Avenue du Commandant Lamy
Quartier Bololo

N’Djamena, Chad

(postal address: B.P. 146)

Tel: (235-52) 3247, 3360

Fax: (235-52) 4484

E-mail: Gbergen@worldbank.org
Web: http://www.worldbank.org/td

China"?2

Mr. David R. Dollar

The World Bank

16th Floor, China World Tower 2
No. 1 Jian Guo Men Wai Avenue
Beijing, 100004

People's Republic of China

Tel: (86-10) 5861-7600

Fax: (86-10) 5861-7800

E-mail: DDollar@worldbank.org
Web: http://www.worldbank.org/cn

Colombia?

Mr. Axel van Trotsenburg

Banco Mundial

Carrera 7 No.71-21

Torre A, piso 16

Apartado 10229

Bogota, Colombia

Tel: (57-1) 326-3600

Fax: (57-1) 326-3480

E-mail: Avantrotsenburg@worldbank.org
Web: http://www.worldbank.org/co
Web: http://bancomundial.org/co

Congo, Democratic Republic of"2
Ms. Marie Frangoise Marie-Nelly
The World Bank

Avenue Wagenia, no. 4847
Kinshasa-Gombe

Democratic Republic of the Congo
Tel: (243) 9999 49015, 9999 49008
Fax: (243) 880 7817, 9999 75019
E-mail: Mmarienelly@worldbank.org
Web: http://www.worldbank.org/cd

Congo, Republic of?

Mr. Midou Ibrahima

The World Bank

Immeuble BDEAC, 2¢ étage
Boulevard de la Révolution

P.O. Box 14536

Brazzaville, Republic of Congo
Tel: (242) 81 33 30, 81 46 38

Fax: (242) 81 53 16

E-mail: Mibrahima@worldbank.org
Web: http://www.worldbank.org/cg

Cote d'Ivoire™?
Mr. Madani M. Tall
Banque Mondiale

Angle des rues Booker Washington et Jacques

Aka, Streets

Cocody, Abidjan,Cote d’Ivoire

(postal address: 01 B.P. 1850, Abidjan 01)
Tel: (225) 22 40 04 00

Fax: (225) 22 40 04 61

E-mail: Mtall@worldbank.org

Web: http://www.worldbank.org/ci

Croatia®

Mr. Andras Horvai

The World Bank

Radnicka cesta 80/IX

10000 Zagreb, Croatia

Tel: (385-1) 2357-222

Fax: (385-1) 2357-200

E-mail: Ahorvai@worldbank.org
Web: http://www.worldbank.hr/

Dominican Republic?

Ms. Christina Malmberg Calvo
Banco Mundial

Calle Virgilio Diaz Ordofiez #36
esq. Gustavo Mejia Ricart

Edificio Mezzo Tempo, Suite 401
5ta. Planta, Santo Domingo, R.D.
Tel: (809) 566-6815

Fax: (809) 566-7746, 566-7189
E-mail: Cmalmbergcalvo@worldbank.org
Web: http://www.worldbank.org/do

Ecuador?

Mr. Jonas Frank (Acting)

Banco Mundial

Calle 12 de Octubre 1830 y Cordero
World Trade Center

Torre B, Piso 13

Quito, Ecuador

Tel: (593-2) 294-3600

Fax: (593-2) 294-3601

E-mail: Jfrank@worldbank.org
Web: http://www.worldbank.org/ec
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Egypt, Arab Republic of"?2

Mr. Emmanuel Mbi

The World Bank

World Trade Center

1191 Corniche EI-Nil, 15th Floor, Boulag
Cairo 11221, Arab Republic of Egypt
Tel: (20-2) 2574 1670

Fax: (20-2) 2574 1676

E-mail: Embi@worldbank.org

Web: http://www.worldbank.org/eg

El Salvador?

Mr. Alberto Leyton

Banco Mundial

3a Calle Poniente No. 4048
Entre 77 y 79 Ave. Nte

Colonia Escalon

San Salvador, El Salvador

Tel: (503) 2263-4877

Fax: (503) 2237-9562

E-mail: aleyton@worldbank.org
Web: http://www.worldbank.org/sv

Eritrea’

Mr. James Christopher Lovelace
The World Bank

173-2 Street #15/17

Zone 03, Subzone 01

Asmara, Eritrea

(postal address: P.O. Box 4983)
Tel: (291-1) 1243 02

Fax: (291-1) 12 43 09

E-mail: Jlovelace@worldbank.org
Web: http://www.worldbank.org/er

Ethiopia®?2

Mr. Kenichi Ohashi

The World Bank

Africa Avenue

Bole Road

Addis Ababa, Ethiopia

(postal address: P.O. Box 5515)
Tel: (251-11) 517 60 00

Fax: (251-11) 662 77 17

E-mail: Kohashi@worldbank.org
Web: http://www.worldbank.org/et

Gabon?

Mr. Olivier P. Fremond

Banque Mondiale

Quartier Palais de Justice

P.O. Box 4027

Libreville, Gabon

Tel: (241) 73 81 58 /71 /72, 44 37 85
Fax: (241) 73 81 69

E-mail: Ofremond@worldbank.org
Web: http://www.worldbank.org/ga

Gambia, The

Mr. Badara Alieu Joof

The World Bank Liaison Office
c/o UN House, UNDP Complex

5 Koffi Annan Street, Cape Point
P.O. Box 553

Banjul, The Gambia

Tel: (220) 4-49-79-36, 4-49-47-75
Fax: (220) 4-49-79-36

E-mail: bjoof@worldbank.org
Web: http://www.worldbank.org/gm

Georgia®

Mr. Van Roy Southworth

The World Bank

5A, 1st Drive, Chavchavadze Avenue
Thilisi, 0179 Georgia

Tel: (995-32) 91 30 96

Fax: (995-32) 91 34 78

E-mail: Vsouthworth@worldbank.org
Web: http://www.worldbank.org/eca

1. Country Directors are in the country office.

2. Public Information Center also located within this country.

Ghana"?

Mr. Ishac Diwan

The World Bank

69 Dr. Isert Road

North Ridge Residential Area
Accra, Ghana

(postal address: P.O. Box M. 27)
Tel: (233-21) 229681

Fax: (233-21) 227887

E-mail: Idiwan@worldbank.org
Web: http://www.worldbank.org/gh

Guatemala®

Ms. Anabela Abreu

Banco Mundial

13 Calle 3-40

Zona 10, Edificio Atlantis, Piso 14
Guatemala City, Guatemala

Tel: (502) 2329-8000

Fax: (502) 2329-8099

E-mail: aabreu@worldbank.org
Web: http://www.worldbank.org/gt

Guinea®

Mr. Siaka Bakayoko

Banque Mondiale

Immeuble de I'Archevéché

Face Baie des Anges

Conakry, Guinée

(postal address: B.P. 1420)

Tel: (224) 30 41 27 70/ 30 41 13 91
Fax: (224) 30 41 50 94

E-mail: Sbakayoko@worldbank.org
Web: http://www.worldbank.org/gn

Guinea-Bissau

Ms. Carmen Maria Pereira

The World Bank Liaison Office

Av. Francisco Mendes, PO Box 294
Bissau Codex 1124

Bissau, Guiné-Bissau

Tel: (245) 3 20-5904, 3 20-5909
Fax: (245) 3 20-5909

E-mail: cpereira@worldbank.org
Web: http://www.worldbank.org/gw

Guyana

Mr. Miguel Mercado-Diaz

The World Bank

UNDP Building

42 Brickdam and UN Place
Stabroek

Georgetown, Guyana

Tel: (592) 223 5036

Fax: (592) 225 1384

E-mail: mmercadodiaz@worldbank.org
Web: http://www.worldbank.org/gy

Haiti

Mr. Mathurin Gbetibouo

Banque Mondiale

10, rue Frank Cardozo

(near Montana Hotel)

Pétion-Ville, Haiti

Tel: (509) 256-0844

Fax: (509) 513-1789

E-mail: Mgbetibouo @worldbank.org
Web: http://www.worldbank.org/ht

Honduras?

Mr. Adrian Fozzard

Banco Mundial

Centro Financiero UNO, 4% Piso
Boulevard San Juan Bosco
Colonia Payaqui

Apartado Postal 3591
Tegucigalpa, Honduras

Tel: (504) 239-4551

Fax: (504) 239-4555

E-mail: afozzard@worldbank.org
Web: http://www.worldbank.org/hn

India?

The World Bank

70 Lodi Estate

New Delhi 110 003, India

(postal address: P.O. Box 416, New Delhi 110 001)

Tel: (91-11) 2461 7241
Fax: (91-11) 2461 9393
Web: http://www.worldbank.org.in/

Indonesia, Jakarta" 2

Mr. Joachim von Amsberg

The World Bank

Indonesia Stock Exchange Building
Tower 2, 12th Floor

Sudirman Central Business District (SCBD)
JI. Jendral Sudirman Kav. 52-53
Jakarta 12190, Indonesia

(Postal address: P.O. Box 1324/JKT)
Tel: (62-21) 5299-3000

Fax: (62-21) 5299-3111

E-mail: Jvonamsberg@worldbank.org
Web: http://www.worldbank.org/id

Indonesia, Banda Aceh?

Mr. Safriza Sofyan, Deputy for Aceh and Nias MDF

The World Bank, Satellite Office

JI. Peurada Utama No. 11 A, Gampong Peurada

Banda Aceh 23115, Indonesia
Tel: (62-651) 7551176

Fax: (62-651) 7551178

E-mail: Ssofyan@worldbank.org

Indonesia, Makassar?

Mr. Petrarca Karetji, Program Officer
The World Bank, Satellite Office

JI. Dr. Sutomo No. 26.

Makassar 90113, Indonesia

Tel: (62-411) 3650320-22, 328249
Fax: (62-411) 3650323

E-mail: Pkaretji@worldbank.org

Iran

The World Bank Liaison Office
No. 39, Shahrazad Blv, Darrous
Tehran, Iran

Tel: (98-21) 2288 1947

Fax: (98-21) 2288 1948

Iraq

Mr. Jean-Michel Happi

The World Bank

5th Floor, Tower C

Ministry of Planning - Freedom Building
Haifa Street, Baghdad, Iraq

(Postal Address: Mailstop BGWWB
1818 H Street N.W. Washington DC, USA)
Tel: + 1 703 5446967

E-mail: Jhappi@worldbank.org

Web: http://www.worldbank.org/iq

Iraq (Interim Office in Amman)
Mr. Ziad Badr

World Bank Interim Iraq Office in Amman
T16 Ahmed Orabi Street
Shmeisani - Amman, Jordan
(Postal Address: P.O. Box 930375
Amman, Jordan 11193)

Tel: (962-6) 568-5060

Fax: (962-6) 568-5067

E-mail: Zbadr@worldbank.org
Web: http://www.worldbank.org/iq

Jamaica

Mr. Badrul Haque

The World Bank

Courtleigh Corporate Centre, 3rd Floor
6 St. Lucia Avenue

Kingston 5, Jamaica

Tel: (876) 960-0459

Fax: (876) 960-0463

E-mail: bhaque@worldbank.org

Web: http://www.worldbank.org/jm
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Kazakhstan™?

Ms. Annette Dixon

The World Bank

Central Asia Regional Office

41/A Kazybek bi Street, 4th Floor
050010 Almaty, Republic of Kazakhstan
Tel: (7-727) 298 -0580

Fax: (7-727) 298-0581

E-mail: adixon@worldbank.org

Web: http://www.worldbank.org.kz/

Kazakhstan, Astana

Mr. Sergei |. Shatalov

The World Bank Astana Office

12 Samal Microdistrict, 14th Floor
Astana Towers

010000 Astana, Republic of Kazakhstan
Tel: (7-7172) 580-555

Fax: (7-7172) 580-342

E-mail: Sshatalov@worldbank.org
Web: http://www.worldbank.org.kz/

Kenya?

The World Bank

Hill Park Building

Upper Hill Road

Nairobi, Kenya

(postal address: P.O. Box 30577-00100)
Tel: (254-20) 322 6000

Fax: (254-20) 322 6382

Web: http://www.worldbank.org/ke

Kosovo?

Mr. Ranjit Nayak

The World Bank

Muije Ulginaku No 3

Pristina, Kosovo

Tel: (381-38) 249 459

Fax: (381-38) 249 780

E-mail: Rnayak@worldbank.org

Web: http://www.worldbank.org/kosovo

Kuwait

Mr. Radwan Ali Shaban

Tel: (20-2) 2574-1670

E-mail: rshaban@worldbank.org
Web: http://www.worldbank.org/mna

Kyrgyz Republic?

Mr. Roger Robinson

The World Bank

214, Moskovskaya Str.

Bishkek 720010, Kyrgyz Republic
Tel: (996-312) 61 06 50

Fax: (996-312) 61 03 56

E-mail: Rrobinson@worldbank.org
Web: http://www.worldbank.org.kg

Lao People’s Democratic Republic2
Mr. Patchamuthu lllangovan

The World Bank

Pathou Xay - Nehru Road

(P.O. Box 345 code 01004)
Vientiane, Lao PDR

Tel: (856-21) 414-209, 450-010

Fax: (856-21) 414-210

E-mail: Pillangovan@worldbank.org
Web: http://www.worldbank.org/la

Lebanon®

Mr. Demba Ba

The World Bank

P.O. Box 11-8577

Beirut 1107 2270, Lebanon

Tel: (961-1) 987 800

Fax: (961-1) 986 800

E-mail: Dba@worldbank.org
Web: http://www.worldbank.org/lb

1. Country Directors are in the country office.
2. Public Information Center also located within this country.

Lesotho?

Mr. Husam Abudagga

The World Bank Liaison Office

UN House

13 United Nations Road

Maseru, Lesotho

Tel: (266) 22 21 7000

Fax: (266) 22 21 7034/5

E-mail: Habudagga@worldbank.org
Web: http://www.worldbank.org/ls

Liberia

Mr. Ohene Owusu Nyanin

The World Bank

Bright Building

Mamba Point

Monrovia, Liberia

Tel: (231-6) 606-967/48

E-mail: Onyanin@worldbank.org
Web: http://www.worldbank.org/Ir

Macedonia, Former Yugoslav Republic of?
Mr. Markus Repnik

The World Bank

34 Leninova Street

1000 Skopje, FYR Macedonia

Tel: (389-2) 3117-159

Fax: (389-2) 3117-627

E-Mail: Mrepnik@worldbank.org

Web: http://www.worldbank.org.mk/

Madagascar?

Mr. Robert Blake

Banque Mondiale

Rue Andriamifidy L. Razafimanantsoa
Anosy (pres du Ministere des Affaires Etrangéres)
Antananarivo 101, Madagascar

(postal address: B.P. 4140)

Tel: (261-20) 225 6000

Fax: (261-20) 223 3338

E-mail: Rblake@worldbank.org

Web: http://www.worldbank.org/madagascar

Malawi?

Mr. Timothy R. Gilbo

The World Bank

Mulanje House

Plot 13/57 Off Presidential Way
City Centre

Lilongwe 3, Malawi

(postal address: P.O. Box 30557)
Tel: (265-1) 770 611

Fax: (265-1) 771 158 / 773 908
E-mail: Tgilbo@worldbank.org
Web: http://www.worldbank.org/mw

Mali?

Mr. Alassane Diawara

Banque Mondiale

Immeuble SOGEFIH,

Centre Commercial, Rue 32
Quartier du Fleuve

Bamako, Mali

(postal address: B. P. 1864)

Tel: (223) 222 22 83

Fax: (223) 222 66 82

E-mail: Adiawara@worldbank.org
Web: http://www.worldbank.org/ml

Mauritania?

Mr. Frangois Rantrua

Banque Mondiale

Villa No. 30, Lot A

Quartier Socogim

Nouakchott, Mauritanie

(postal address: B.P. 667)

Tel: (222) 525 10 17

Fax: (222) 525 13 34

E-mail: Frantrua@worldbank.org
Web: http://www.worldbank.org/mauritania

Mauritius

Mr. Constantine Chikosi

The World Bank Liaison Office

3rd Floor Medine Mews

Chaussee Street

Port-Louis, Mauritius

Tel: (230) 208-0374

E-mail: Cchikosi@worldbank.org

Web: http://www.worldbank.org/mauritius

Mexico™?

Mr. Axel van Trotsenburg

Banco Mundial

Insurgentes Sur 1605, Piso 24

San Jose Insurgentes

03900 Mexico, D. F., Mexico

Tel: (52-55) 5480-4200

Fax: (52-55) 5480-4222

E-mail: Avantrotsenburg@worldbank.org
Web: http://www.worldbank.org/mx

Moldova?

Ms. Melanie Marlett

The World Bank

20/1, Pushkin St.

MD-2012, Chisinau

Republic of Moldova

Tel: (373-22) 200 706

Fax: (373-22) 237 053

E-mail: Mmarlett@worldbank.org
Web: http://www.worldbank.org.md

Mongolia®

Mr. Arshad Sayed

The World Bank

5 F, MCS Plaza Building

Seoul Street-4

Ulaanbaatar 210644, Mongolia
Tel: (976-11) 312-647 or 312-654
Fax: (976-11) 312-645

E-mail: Asayed@worldbank.org
Web: http://www.worldbank.org.mn

Montenegro

Mr. Jan-Peter Olters

The World Bank

c/o Central Bank of Montenegro

Bul. Sv. Petra Cetinjskog br. 7

MNE - 81000 Podgorica, Montenegro
Tel: (382-20) 403-295

Fax: (382-20) 665-353

E-mail: jolters@worldbank.org

Web: http://www.worldbank.org/montenegro

Morocco?

Ms. Francoise Clottes

The World Bank

7, rue Larbi Ben Abdellah
Rabat-Souissi, Morocco

Tel: (212-37) 63.60.50

Fax: (212-37) 63.60.51

E-mail: Fclottes@worldbank.org
Web: http://www.worldbank.org/ma

Mozambique™?

Mr. Michael Baxter

The World Bank

Avenue Kenneth Kaunda, 1224
Maputo, Mozambique

(postal address: Caixa Postal 4053)
Tel: (258-21) 482 300

Fax: (258-21) 492 893

E-mail: Mbaxter@worldbank.org
Web: http://www.worldbank.org/mz


http://www.worldbank.org/mauritania
http://www.worldbank.org/ma
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Nepal® 2

Ms. Susan G. Goldmark

The World Bank

Yak & Yeti Hotel Complex

Durbar Marg

Kathmandu, Nepal

(postal address: P.O. Box 798)
Tel: (977-1) 4226792

Fax: (977-1) 4225112

E-mail: sgoldmark@worldbank.org
Web: http://www.worldbank.org/np

Nicaragua®

Mr. Joseph Owen

Banco Mundial

De la Loteria Nacional

400 mts. abajo

Segundo Piso Edificio Riguero
Managua, Nicaragua

Tel: (505) 270-0000

Fax: (505) 270-0077

E-mail: Jowen@worldbank.org
Web: http://www.worldbank.org/ni

Niger?

Mr. Ousmane Diagana

Banque Mondiale

187, rue des Dallols

B.P. 12402

Niamey, Niger

Tel: (227) 20 72 21 88

Fax: (227) 20 73 55 06

E-mail: Odiagana@worldbank.org
Web: http://www.worldbank.org/ne

Nigeria"?

Mr. Onno Ruhl

The World Bank

102, Yakubu Gowon Crescent
Opposite ECOWAS Secretariat
Asokoro District

Abuja, Nigeria

(postal address: P.O. Box 2826, Garki)
Tel: (234-9) 314-5269

Fax: (234-9) 314-5267

E-mail: Oruhi@worldbank.org
Web: http://www.worldbank.org/ng

Pakistan"?

Mr. Yusupha B. Crookes

The World Bank

20 A Shahrah-e-Jamhuriyat, Ramna 5
G-5/1, Islamabad, Pakistan

(postal address: P.O. Box 1025)

Tel: (92-51) 2279641

Fax: (92-51) 2279648

E-mail: Ycrookes@worldbank.org
Web: http://www.worldbank.org.pk

Panama
Mr. Frederic de Dinechin
The World Bank

Avenida Aquilino De La Guardia y calle 47

Edificio Ocean Business Center Plaza,
Piso Mezanine.

Panama, Panama

Tel: (507) 340-9613/14

Fax: (507) 340-0284

E-mail: Fdedinechin@worldbank.org
Web: http://www.worldbank.org/panama

Papua New Guinea®

Mr. Benson Ateng

The World Bank

Level 13, Deloitte Tower, P.O. Box 1877
Port Moresby, National Capital District
Papua New Guinea

Tel: (675) 321-7111

Fax: (675) 321-7730

E-mail: Bateng@worldbank.org

Web: http://www.worldbank.org/pg

1. Country Directors are in the country office.
2. Public Information Center also located within this country.

Paraguay?®

Mr. Pedro L. Rodriguez

Banco Mundial

Edificio Naciones Unidas

Av. Mariscal Lopez y Saravi
Asuncion, Paraguay

Tel: (595-21) 664-000

Fax: (595-21) 664-002

E-mail: Prodriguez1@worldbank.org
Web: http://www.worldbank.org/py

Peru™?

Mr. C. Felipe Jaramillo

Banco Mundial

Avenida Alvarez Calderén 185
Piso 7, San Isidro

Lima, Peru

Tel: (51-1) 615-0660

Fax: (51-1) 421-7241

E-mail: cjaramillo@worldbank.org
Web: http://www.worldbank.org/pe

Philippines™?

Mr. Bert Hofman

The World Bank

23/F, The Taipan Place Building

F. Ortigas Jr. Road, Ortigas Center

Pasig City, Metro Manila, Philippines 1605

Tel: (63-2) 637-5855

Fax: (63-2) 637-5870

E-mail: Bhofman@worldbank.org
Web: http://www.worldbank.org.ph

Poland?

Mr. Oscar de Bruyn Kops

The World Bank

53, Emilii Plater St.

Warsaw Financial Center, 9th Floor
00-113 Warsaw, Poland

Tel: (48-22) 520 8000

Fax: (48-22) 520 8001

E-mail: Odebruynkops@worldbank.org
Web: http:/www.worldbank.org.pl/

Romania®

Mr. Benoit Blarel

The World Bank

Armand Calinescu, 2-4

Millennium Business Center, Fl. 8th
Sector 2

Bucharest, Romania

Tel: (40-21) 201-0311

Fax: (40-21) 201-0338

E-mail: bblarel@worldbank.org
Web: http://www.worldbank.org.ro/

Russian Federation"?

Mr. Klaus Rohland

The World Bank

Bolshaya Molchanovka 36-1

121069 Moscow, Russian Federation
Tel: (7-495) 745-70-00

Fax: (7-495) 745-70-02

E-mail: Krohland@worldbank.org
Web: http://www.worldbank.org.ru/

Rwanda®

Ms. Victoria Kwakwa

The World Bank

Blvd. de la Révolution

SORAS Building

Kigali, Rwanda

(postal address: P.O. Box 609)
Tel: (250) 591 300

Fax: (250) 591 385

E-mail: Vkwakwa@worldbank.org
Web: http://www.worldbank.org/rw

Saudi Arabia
Mr. Jamal Al-Kibbi
The World Bank

1st Floor, UNDP Building, Diplomatic Quarter
(opposite the parking area of the American

Embassy)

Riyadh, Saudi Arabia

(postal address: P.O. Box 5900
Riyadh 11432, Saudi Arabia)

Tel: (966-1) 483-4956

Fax: (966-1) 488-5311

Email: Jkibbi@worldbank.org
Web: http://www.worldbank.org/sa

Senegal®

Banque Mondiale

3, place de I'Indépendance
Immeuble SDIH 5éme étage
Dakar, Sénégal

(postal address: B. P. 3296)

Tel: (221) 33-849-5000

Fax: (221) 33-849-5027

Web: http://www.worldbank.org/sn

Serbia®

Mr. Neil Simon Gray

The World Bank

Bulevar Kralja Aleksandra 86-90
11000 Belgrade, Republic of Serbia
Tel: (381-11) 3023-700

Fax: (381-11) 3023-732

E-mail: Ngray@worldbank.org
Web: http://www.worldbank.org.yu/

Sierra Leone?

Mr. Engilbert Gudmundsson

The World Bank

Africanus House

13" Howe Street

Freetown, Sierra Leone

Tel: (232-22) 227555

Tel: (232-76) 806467, 806468
Fax: (232-22) 228555

E-mail: Egudmundsson@worldbank.org
Web: http://www.worldbank.org/s|

Singapore

Mr. Peter L. Stephens

The World Bank Group Office
10 Shenton Way

MAS Building #15-08
Singapore, 079117

Tel: (65) 6501-5500

Direct: (65) 6501-5515

Fax: (65) 6324-4615

E-mail: Pstephens@worldbank.org
Web: www.worldbank.org/sg

South Africa®?

Ms. Ruth Kagia

The World Bank

First Floor, Pro Equity Court

1250 Pretorius Street, Hatfield, 0083
Pretoria, South Africa

(postal address: P.O. Box 12629
Hatfield 0028, Pretoria)

Tel: (27-12) 431-3100

Fax: (27-12) 431-3134

E-mail: Rkagia@worldbank.org
Web: http://www.worldbank.org/za

Sri Lanka"?

Ms. Naoko Ishii

The World Bank

1st Floor, DFCC Building

73/5, Galle Road

Colombo 3, Sri Lanka

(postal address: P.O. Box 1761)
Tel: (94-11) 2448070/1

Fax: (94-11) 2440357

E-mail: Nishii@worldbank.org
Web: http://www.worldbank.org/srilanka
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Sudan?

Mr. Asif Faiz

The World Bank

Plot 39, Street 39

Khartoum East (II)

Khartoum, Sudan

(postal address: P.O. 229, 11111)
Tel: (249) 156 55 3000

Fax: (249) 156 55 3064

E-mail: Afaiz@worldbank.org
Web: http://www.worldbank.org/sd

Sudan, Juba

Mr. Laurence Clarke

The World Bank Sub-office

Ministries Complex

Kololo Road, Opposite Ministry of Health
Juba, Sudan

(postal address: P.O. Box 30577 )

Tel: (249-91) 231-1292 / 239-8443
E-mail: Lclarke@worldbank.org

Web: http://www.worldbank.org/sd

Tajikistan?

Ms. Chiara Bronchi

The World Bank

Shevchenko Str. 91-10

734025 Dushanbe, Tajikistan
Tel: (992-372) 210-756, 210-381
Fax: (992-372) 510-042

E-Mail: Cbronchi@worldbank.org
Web: http://www.worldbank.org/tj

Tanzania"?

Mr. John Murray Mclintire

The World Bank

50 Mirambo Street
Dar-es-Salaam, Tanzania

(postal address: P.O. Box 2054)
Tel: (255-22) 2163200

Fax: (255-22) 2113039, 2163295
E-mail: Jmcintire@worldbank.org
Web: http://www.worldbank.org/tz

Thailand™2

Mr. lan C. Porter

The World Bank

30th Floor, Siam Tower

989 Rama 1 Road, Pathumwan
Bangkok 10330, Thailand

Tel: (66-2) 686-8300

Fax: (66-2) 686-8301

E-mail: Iporter@worldbank.org
Web: http://www.worldbank.or.th

Timor-Leste?

Mr. Antonio S. Franco

The World Bank

Avenida Dos Direitos Humanos

Dili, Timor-Leste

(postal address: World Bank Mission,
Timor-Leste, G.P.O. Box 3548, Darwin
NT 0801, Australia)

Tel: (670) 332-4649, 332-4648

Fax: (670) 332-1178

E-mail: afranco@worldbank.org
Web: http://www.worldbank.org/tl

Togo2

Mr. Joseph Baah-Dwomoh

Banque Mondiale

169 Boulevard du 13 Janvier
Immeuble BTCI, 8éme étage

Lomé, Togo

(postal address: Boite Postale 3915)
Tel: (228) 223 33 00, 221 57 77
Fax: (228) 221 78 56

E-mail: Jbaahdwomoh@worldbank.org
Web: http://www.worldbank.org/tg

1. Country Directors are in the country office.
2. Public Information Center also located within this country.

Tunisia®

Mr. Ndiame Diop

Bureau de liaison Banque Mondiale
s/c Banque Africaine de Developpement
Bloc EPI C, 10°™ étage

16, rue Hedi Nouira

BP 323

1002 Tunis Belvédere

Tunisia

Tel: (216-71) 103578

Fax: (216-71) 10 37 66

E-mail: ndiop@worldbank.org
Web: http://www.worldbank.org/tn

Turkey"?

Mr. Ulrich Zachau

The World Bank

Ugur Mumcu Caddesi No.88, Kat: 2
06700 Gaziosmanpasa

Ankara, Turkey

Tel: (90-312) 459 83 00

Fax: (90-312) 446 24 42

E-mail: Uzachau@worldbank.org
Web: http://www.worldbank.org.tr/

Turkmenistan?

The World Bank Liaison Office
United Nations Building
Galkynysh Street, 40

Ashgabat 744000, Turkmenistan
Tel: (993-12) 350477

Fax: (993-12) 351693

Web: http://www.worldbank.org/tm

Uganda®

Ms. Kundhavi Kadiresan

The World Bank

Plot 1, Lumumba Avenue

Rwenzori House, 1st, 4th, 5th Floors
Kampala, Uganda

(postal address: P.O. Box 4463)
Tel: (256-414) 230-094

Fax: (256-414) 230-092

E-mail: Kkadiresan@worldbank.org
Web: http://www.worldbank.org/ug

Ukraine?

Mr. Martin Raiser

The World Bank

1, Dniprovsky Uzviz

Kyiv 01010, Ukraine

Tel: (380-44) 490 6671

Fax: (380-44) 490 6670

E-mail: mraiser@worldbank.org
Web: http://www.worldbank.org.ua/

Uruguay?®

Mr. David E. Yuravlivker

Banco Mundial

Calle Buenos Aires 570, Piso 3
CP11000

Montevideo, Uruguay

Tel: (598-2) 916-9400

Fax: (598-2) 916-9400 ext. 3701
E-mail: Dyuravlivker@worldbank.org
Web: http://www.worldbank.org/uy

Uzbekistan?

Mr. Loup Brefort

The World Bank

International Business Center, 15th floor
107 B, Amir Timur Str.

Tashkent, Uzbekistan 700084

Tel: (998-71) 238 59 50

Fax: (998-71) 238 59 51, 238 59 52
E-mail: Lbrefort@worldbank.org

Web: http://www.worldbank.org.uz

Venezuela, Republica Bolivariana de?

Ms. Maria Magdalena Colmenares (Liaison Officer)

Banco Mundial

Edif. Parque Cristal, Torre Oeste
Piso 12, Oficina 12-01

Av. Francisco de Miranda

Urb. Palos Grandes, Caracas
Republica Bolivariana de Venezuela
Tel: (68-212) 615-7217

Fax: (58-212) 285-5259

Cel: (68-414) 328-4784

E-mail: Mcolmenares@worldbank.org
Web: http://www.bancomundial.org.ve

Vietnam?

The World Bank

63 Ly Thai To, 8th Floor

Hoan Kiem District

Hanoi, Vietham

Tel: (84-4) 934-6600

Fax: (84-4) 934-6597

Web: http://www.worldbank.org/vn

West Bank and Gaza"?

Mr. A. David Craig

The World Bank

P.O. Box 54842

Jerusalem

Al-Ram Tel: (972-2) 236 6500
Al-Ram Fax: (972-2) 236 6543
Gaza Tel: (972-8) 282 3422
Gaza Fax: (972-8) 282 4296
E-mail: Acraig@worldbank.org
Web: http://www.worldbank.org/ps

Yemen, Republic of?

Mr. Mustapha Rouis

The World Bank

Hadda Street No. 40

off Damascus Road

Sana’a, Republic of Yemen
(postal address: P.O. Box 18152)
Tel: (967-1) 413 708

Fax: (967-1) 413 709

E-mail: Mrouis@worldbank.org
Web: http://www.worldbank.org/ye

Zambia®

Mr. Kapil Kapoor

The World Bank

Pyramid Plaza

Plot 746 Church Road
Cathedral Hill

P.O. Box 35410

Lusaka, Zambia

Tel: (260-21) 125-2811

Fax: (260-21) 254-283

E-mail: kkapoor@worldbank.org
Web: http://www.worldbank.org/zm

Zimbabwe?

Mr. Nginya Mungai Lenneiye (Acting)
The World Bank

Old Lonrho Building

88 Nelson Mandela Avenue
Harare, Zimbabwe

(postal address: P.O. Box 2960)
Tel: (263-4) 729-611

Fax: (263-4) 708-659

E-mail: Nlenneiye@worldbank.org
Web: http://www.worldbank.org.zw/



Public Information Centers and Services

Afghanistan

Afghanistan Public Information Center and Services

H. 19, St. 15, next to Canadian embassy, Wazir Akbar Khan,

Kabul

Afghanistan

Operation Hours: Sunday—Thursday, 8:00 a.m.—12:30 p.m. and 1:30 p.m.—4:30 p.m.
Contact: Zia, Abdul Raouf

E-mail: azia@worldbank.org

....also

Kabul University Public Information Center

Ali Abad Road, Jamal Mina,

Kabul

Afghanistan

Operation Hours: Saturday—Thursday, 8:00 a.m.—4:00 p.m.

....also

Development Information Center

Afghanistan National Assembly Library, Darul Aman Road,

Kabul

Afghanistan

Operation Hours: Saturday—Thursday, 8:00 a.m.—12:30 p.m. and 1:30 p.m.—4:00 p.m.

....also

Development Information Corner, Herat Public Library
Park Farhang,

Herat City

Afghanistan

Operation Hours: Saturday—Thursday, 8:00 a.m.—4:00 p.m.

Albania

Albania Public Information Center and Services

The Library of the Faculty of Economy, Tirana University Rr. Elbasanit,
Tirana

Albania

Operation Hours: Monday—Friday, 8:30 a.m.—5:00 p.m.

Contact: Haxhiaj, Kozeta

E-mail: picalbania@worldbank.org

Algeria

Centre Public d'Information, Chambre Algerienne de Commerce et d' Industrie (CACI)
6, Bvd Amilcar Cabral - Place des Martyrs, 16035

Algiers

Algeria

Operation Hours: Saturday—Wednesday, 8:30 a.m.—12:00 p.m. and 1:00 p.m.—4:30 p.m.
Contact: Merabet, Nawal

E-mail: cpialgerie@worldbank.org


mailto:cpialgerie@worldbank.org

Angola

Angola Public Information Services

Largo Albano Machado No. 23-25, C.P. 1331,

Luanda

Angola

Operation Hours, Phone inquiries (+244 2 394677): Monday, Wednesday, Thursday, 9:00 a.m.—12:30 p.m.
and 2:30 p.m.—5:00 p.m.

Contact: Carvalho, Ana Maria

E-mail: acarvalhol@worldbank.org

Argentina

Argentina Public Information Services

The World Bank, Bouchard 547 Piso 29, 1106

Buenos Aires

Argentina

Operation Hours, Phone inquiries (+54 11 4316 3664): Monday—Friday, 9:00 a.m.—5:00 p.m.
Contact: Ambasz, Diego

E-mail: dambasz@worldbank.org

....also

Information and Documentation Center

Ministry of Economy, Hipoélito Yrigoyen 250, Oficina 200, 1310
Buenos Aires

Argentina

Operation Hours: Monday—Friday, 9:00 a.m.—5:00 p.m.

....also

Public Information Center

Universidad Nacional de Buenos Aires, Facultad de Ciencias Econdémicas Cordoba 2122,
Buenos Aires

Argentina

Operation Hours: Monday—Friday, 8:00 a.m.—10:45 p.m.

....also

Public Information Center Universidad de San Andrés

Vito Dumas 284 (B1644BID),

Victoria

Argentina

Operation Hours: Monday—Friday, 8:30 a.m.—7:00 p.m., and Saturday, 8:30 a.m.—5:30 p.m.

....also

Public Information Center Universidad Nacional del Litoral, Facultad de Ciencias Econdmicas Biblioteca
25 de mayo 1783, 3000

Santa Fe

Argentina

Operation Hours: Monday—Friday, 7:30 a.m.—1:00 p.m. and 2:00 p.m.—8:00 p.m.



Armenia

Armenia Public Information Center and Services

72 Terian St., 0009

Yerevan

Armenia

Operation Hours: Monday—Friday, 9:00 a.m.—8:00 p.m.
Contact: Sargsyan, Vigen

E-mail: vsargsyan@worldbank.org

Azerbaijan

Azerbaijan Public Information Center and Services

State Economic University 1st floor, 6, Istiglaliyyat str., 370004

Baku

Azerbaijan

Operation Hours: Monday—Friday, 10:00 a.m.—1:00 p.m. and 2:00 p.m.—5:00 p.m.
Contact: Jafarova, Sabina

E-mail: sjafarova@worldbank.org

Bangladesh

Bangladesh Public Information Center and Services

The World Bank, Plot E 32 Agargaon, Sher-e-Bangla Nagar GPO Box 97,
Dhaka 1207

Bangladesh

Operation Hours: Sunday—Thursday, 8:00 a.m.—4:30 p.m.

Contact: Mahbub, Mehrin

E-mail: raminl@worldbank.org

....also

DCCI-SEDF Knowledge Center

South Asia Enterprise Development Facility (SEDF) Chamber Building, 65-66 Motijheel C/A, (11th FL.),
Dhaka - 1000

Bangladesh

Operation Hours: Sunday—Wednesday, 9:00 a.m.—5:00 p.m., and Thursday, 9:00 a.m.—1:00 p.m.

....also

CCCI-SEDF Knowledge Center

South Asia Enterprise Development Facility (SEDF) Chamber House, 38, Agrabad C/A,
Chittagong

Bangladesh

Operation Hours: Sunday—Thursday, 9:00 a.m.—5:00 p.m.

Belarus

Belarus Public Information Center and Services

The World Bank, 22A Gertsena Street,

Minsk

Belarus

Operation Hours: Monday—Friday, 1:00 p.m.—5:00 p.m.
Contact: Oleinik, Irina

E-mail: ioleinik@worldbank.org



Benin

Centre d'Information du Public

Avenue Jean Paul 11, Route de I'Aéroport Face Hotel Marina ex-Sheraton, 03 BP 2112
Cotonou

Benin

Operation Hours: Monday—Friday, 9:00 a.m.—1:00 p.m.

Contact: Allake Dende, Nadiath

E-mail: ndende@worldbank.org

Bolivia

Servicios de Informacion en Desarrollo y Comunicacion (Sidecom). Marcelo Quiroga Santa Cruz
Av. 6 de Agosto # 2577, Edf. Las Dos Torres, Planta Baja,

La Paz

Bolivia

Operation Hours: Monday—Friday, 10:00 a.m.—12:00 p.m. and 3:00 p.m.—7:00 p.m.

Contact: Encinas, Claudia

E-mail: cencinas@worldbank.org

....also

Bolivia Public Information Center and Services

The World Bank, Victor's Building, Floor 9th, Fernando Guachalla Street #342, Sopocachi,
La Paz

Bolivia

Operation Hours: Monday—Friday, 9:00 a.m.—6:00 p.m.

....also

Biblioteca Municipal de Santa Cruz

Sala de Referncia. Plazuela del Estudiante, frente al Palacio de Justicia,

Santa Cruz

Bolivia

Operation Hours: Monday—Friday, 8:00 a.m.—12:00 p.m. and 3:00 p.m.—7:00 p.m.; Saturday, 8:00 a.m.—
12:00 p.m.

Bosnia and Herzegovina

Bosnia and Herzegovina Public Information Center and Services

School of Economics and Business, E-Net Center, 3rd floor, Trg Oslobodjenja 1, 71000
Sarajevo

Bosnia and Herzegovina

Operation Hours: Monday—Friday, 9:00 a.m.—5:00 p.m.

Contact: Zaimovic, Lejla

E-mail: Izaimovic@worldbank.org

Botswana

Botswana Development Information Center

Botswana Institute for Development Policy Analysis (BIDPA), Ground Floor BIDPA House, Millennium
Park, Plot 134, Kgale View, Private Bag BR-29

Gaborone

Botswana

Operation Hours: Monday, 10:00 a.m.—1:00 p.m. and 2:00 p.m.—5:00 p.m.; Tuesday—Friday, 9:00 a.m.—
1:00 p.m. and 2:00 p.m.—5:00 p.m.



Contact: Seoposengwe, Mmenyane
E-mail: mseoposengwe@worldbank.org

Brazil

Brazil Public Information Services

The World Bank, Setor Comercial Norte, Quadra 2, Lote A Ed. Corporate Financial Center, Sala 702-703,
70712-900

Brasilia DF

Brazil

Operation Hours, Phone inquiries (+55-61-3329-1000), Monday—Friday, 9:00 a.m.—1:00 p.m.

Contact: Marinho, Denise

E-mail: dmarinho@worldbank.org

Bulgaria

Bulgaria Public Information Services

The World Bank, Interpred World Trade Center, 36, Dragan Tsankov Blvd., 1057

Sofia

Bulgaria

Operation Hours, Phone inquiries (+359 2 969 7239), Monday—Friday, 9:00 a.m.—5:00 p.m.
Contact: Taushanova, Ivelina

E-mail: itaushanova@worldbank.org

Burkina Faso

Burkina Faso Public Information Center and Services

Bureau de la Banque mondiale au Burkina Faso 179, Avenue du Président Saye Zerbo, Zone des
Ambassades Secteur 04,

Ouagadougou

Burkina Faso

Operation Hours: Monday—Friday, 9:00 a.m.—12:00 p.m. and 3:00 p.m.—5:00 p.m.

Contact: Yaro, Lionel

E-mail: lyaro@worldbank.org

Burundi

Centre d'Information au Public

La Banque mondiale, Avenue de 1'Aviation,

Bujumbura

Burundi

Operation Hours: Monday—Thursday, 9:00 a.m.—12:00 p.m.
Contact: Nzeyimana, Marie-Claire

E-mail: mnzeyimana@worldbank.org

Cambodia

Cambodia Public Information Center and Services

The World Bank # 70, Norodom Blvd.,

Phnom Penh

Cambodia

Operation Hours: Monday—Friday, 9:00 a.m.—12:00 p.m. and 2:00 p.m.—5:00 p.m.
Contact: Sam Oeun, Sophinith

E-mail: ssamoeun@worldbank.org



....also

The World Bank Public Information Center Corner

University of South-East Asia (USEA), Wat Bo Village, Siem Reap district,
Salakamroek Commune

Cambodia

Operation Hours: Monday—Saturday, 7:00 a.m.—12:00 p.m. and 2:00 p.m.—5:00 p.m.

....also

The World Bank Public Information Center Corner

Western University (WU), No. 171-173,

Preah Ang Eng Street

Cambodia

Operation Hours: Monday—Friday, 7:15 a.m.—12:00 p.m. and 2:00 p.m.—6:00 p.m.; Saturday and Sunday,
7:15 a.m.—12:00 p.m. and 2:00 p.m.—6:00 p.m.

....also

The World Bank Public Information Center Corner

Pafinasastra University of Cambodia, Street Spean Diach Chas (Previous) Romcheak Boun village,
Rattanak commune,

Battambang district

Cambodia

Operation Hours: Monday—Friday, 7:30 a.m.—12:00 p.m. and 1:30 p.m.—8:15 p.m.; Saturday and Sunday,
7:30 a.m.—12:00 p.m. and 1:30 p.m.—5:30 p.m.

....also

The World Bank Public Information Center Corner

Royal University of Agriculture (RUA), Chamkar Doung village, Sangkat Dangkor, Khan Dong Kor,
Phnom Penh

Cambodia

Operation Hours: Monday—Friday, 8:00 a.m.—11:30 a.m. and 1:00 p.m.—5:00 p.m.

Cameroon

Cameroon Public Information Center and Services

1792 Rue Bastos Ekoudou,

Yaounde

Cameroon

Operation Hours: Monday—Friday, 11:00 a.m.—3:00 p.m.
Contact: Pieume, Helene

E-mail: hpieume@worldbank.org

Chad

Chad Public Information Center and Services

Avenue Charles de Gaulle et Avenue du Commandant Lamy; Quartier Bololo,
N'Djamena

Chad

Operation Hours: Monday—Thursday, 9:00 a.m.—3:00 p.m.; Friday, 9:00 a.m.—1:00 p.m.
Contact: Dingamhoudou, Edmond

E-mail: edingamhoudou@worldbank.org



Chile

Punto de difusion de las publicationes del Banco mundial

Universidad de Chile, Facultad de Ciencias Econémicas, Diagonal Paraguay 257, Santiago Centro,
Santiago

Chile

Operation Hours: Monday—Friday, 9:00 a.m.—7:50 p.m.; Saturday, 10:00 a.m.—1:00 p.m.

Contact: Ambasz, Diego

E-mail: dambasz@worldbank.org

China

China Public Information Center and Services

The World Bank, Level 16, China World Tower 2, No. 1 Jianguomenwai Avenue, 100004
Beijing

China

Operation Hours: Monday—Friday, 9:00 a.m.—11:30 a.m. and 1:30 p.m.—5:00 p.m.
Contact: Yu, Ying

E-mail: yyu@worldbank.org

....also

Ningxia University Information Center

No. 21, Wencui Beijie, Xixia District, 750021

Yinchuan

China

Operation Hours: Monday—Friday, 9:30 a.m.—11:30 a.m. and 2:30 p.m.—5:00 p.m.

....also

Guizhou School of Administration Information Center

Huaxi District, 550028

Guiyang

China

Operation Hours: Monday—Friday, 9:30 a.m.—11:30a.m. and 2:30 p.m.—5:00 p.m.

....also

China NPO Network Information Center

Room 403, Unit 7, Building 2, New Era Garden, Wanliuzhonglu, Haidian District, 100089
Beijing

China

Operation Hours: Monday—Friday, 9:30 a.m.—11:30 a.m. and 2:30 p.m.—5:00 p.m.

....also

Xi'an University of Architecture & Technology Information Center

37, Xijianda, No. 13, Yanta Road, 710055

Xi’an

China

Operation Hours: Monday—Friday, 9:30 a.m.—11:30 a.m. and 2:30 p.m.—5:00 p.m.

....also

Gansu School of Administration Information Center

926 Yantan Road, Chengguan District, 730000

Lanzhou

China

Operation Hours: Monday—Friday, 9:30 a.m.—11:30 a.m. and 2:30 p.m.—5:00 p.m.



....also

Qinghai School of Administration Information Center

2, Huanghe Road, 810001

Xining

China

Operation Hours: Monday—Friday, 9:30 a.m.—11:30 a.m. and 2:30 p.m.—5:00 p.m.

....also

Chongging Technology & Business University Information Center

Xuefu Ave. (Wogongli), Nan’an District, 400067

Chongqing

China

Operation Hours: Monday—Friday, 9:30 a.m.—11:30 a.m. and 2:30 p.m.—5:00 p.m.

....also

Personnel Department of Guangxi Zhuang Autonomous Region Information Center
2-1 Bei-er-li, Xinghu Road, 530022

Nanning

China

Operation Hours: Monday—Friday, 9:30 a.m.—11:30 a.m. and 2:30 p.m.—5:00 p.m.

....also

Yunan University Information Center

52, Hubei Road, 650029

Kuming

China

Operation Hours: Monday—Friday, 9:30 a.m.—11:30 a.m. and 2:30 p.m.—5:00 p.m.

....also

Sichuan School of Administration Information Center

43, Xiguanghualin, 610072

Chendu

China

Operation Hours: Monday—Friday, 9:30 a.m.—11:30 a.m. and 2:30 p.m.—5:00 p.m.

....also

Xinjiang School of Administration Information Center

No. 22, Xihoujie, 830002

Urumgqi

China

Operation Hours: Monday—Friday, 9:30 a.m.—11:30 a.m. and 2:30 p.m.—5:00 p.m.

....also

Inner Mongolia School of Administration Information Center

No. 45, West Road, Wulanchabu, 010010

Hohhot

China

Operation Hours: Monday—Friday, 9:30 a.m.—11:30 a.m. and 2:30 p.m.—5:00 p.m.

....also

Library of Renmin University of China

No. 59, Zhongguancun Street, Haidian District, 100872

Beijing

China

Operation Hours: Monday—Sunday, 8:30 a.m.—12:00 p.m. and 2:00 p.m.—5:00 p.m.



Colombia

Centro de informacién publica

The World Bank, Cr 7 # 71 - 21, Torre A, piso 16,
Bogota D.C.

Colombia

Operation Hours: Monday—Friday, 9:00 a.m.—5:00 p.m.
Contact: Ucros, Maria Clara

E-mail: mucros@worldbank.org

....also

Centro de informacion publica

Biblioteca Luis Angel Arango Carrera 4 No. 11-68,
Bogota D.C

Colombia

Operation Hours: Monday—Friday, 8:00 a.m.—8:00 p.m.

....also

Library of Congress of Luis Carlos Galan Sarmiento
Casa de la Candelaria Carrera 6 No. 8 - 94,

Bogota

Colombia

Operation Hours: Monday—Friday, 9:00 a.m.—5:00 p.m.

Congo, Democratic Republic of

Democratic Republic of Congo Public Information Center and Services
Avenue Wagenia, no. 4847,

Kinshasa-Gombe

Democratic Republic of Congo

Operation Hours: Monday—Friday, 9:30 a.m.—4:30 p.m.

Contact: Bobutaka, Bob

E-mail: bbobutaka@worldbank.org

Congo, Republic of

Centre d’information du public

BDEAC Building, 2nd Floor, Avenue de la Revolution,
Brazzaville

Congo

Operation Hours: Monday—Friday, 2:00 p.m.—6:00 p.m.
Contact: Maoungou, Clementine

E-mail: cmaoungou@worldbank.org

Cote d'lvoire

Cote d'Ivoire Public Information Center and Services

Corner of Booker Washington and Jacques Aka Street, (Ground Floor) Cocody,
Abidjan

Cote d'Ivoire

Operation Hours: Monday—Thursday, 9:30 a.m.—12:00 p.m. and 3:00 p.m.—5:00 p.m.
Contact: Deciat, Grace Agouna

E-mail: gdeciat@worldbank.org



Croatia

Croatia Public Information Center and Services

National and University Library (NSK), Ulica Hrvatske bratske zajednice 4, p.p. 550, 10 000
Zagreb

Croatia

Operation Hours: Monday—Friday, 8:00 a.m.—9:00 p.m.; Saturday, 8:00 a.m.—3:00 p.m.
Contact: Frajtic, Vanja

E-mail: vfrajtic@worldbank.org

Dominican Republic

Centro de Informacion y Documentacion para el Desarrollo

Pontificai Universidad Catolica Madre y Maestra, 3er piso Biblioteca Rafael Herrera Cabral, (Recinto
Santo Tomas de Aquino), Ave. Lincoln esq. Bolivar.,

Santo Domingo

Dominican Republic

Operation Hours: Monday, Wednesday, Friday, 8:30 a.m.—10:00 p.m.

Contact: De La Paz Melo, Alejandra

E-mail: adelapaz@worldbank.org

Ecuador

Ecuador Public Information Center and Services

Centro Cultural Metropolitano —Sala de Informacion de los Organismos Internacionales Avenida Garcia
Moreno y Espejo esquina, 3er piso,

Quito

Ecuador

Operation Hours: Monday—Friday, 8:00 a.m.—4:00 p.m.

Egypt, Arab Republic of

Egypt Public Information Center and Services

Institute of National Planning Salah Salem Road, 12211
Cairo

Egypt

Operation Hours: Sunday—Thursday, 9:00 a.m.—3:00 p.m.
Contact: El Kouesny, Nehal Hassan

E-mail: Nelkouesny@worldbank.org

....also

Public Information Center

Bibliotheca Alexandrina, 21526

Alexandria

Egypt

Operation Hours: Saturday—Thursday, 11:00 a.m.—7:00 p.m., and Friday, 3:00 p.m.—7:00 p.m.

....also

Egypt Public Information Center and Services

The World Bank, 1191 Corniche El-Nil, Floor 15; Boulac, 11221
Cairo

Egypt
Operation Hours: Sunday—Thursday, 9:00 a.m.—5:00 p.m.



....also

Public Information Center

Sugar Technology Research Institute, Assiut University,
Assiut

Egypt
Operation Hours: Saturday—Thursday, 9:00 a.m.—3:00 p.m.

El Salvador

Public Information Services Banco Mundial

3a Calle Poniente No. 4048 Entre 77 y 79 Ave. Nte Colonia Escalon,

San Salvador

El Salvador

Operation Hours, Phone inquiries (+503 2208 8555): Monday—Friday, 8:00 a.m.—1:00 p.m. and 2:00 p.m.—
5:00 p.m.

Contact: Villanueva, Karla Maria

E-mail: kvillanueva@worldbank.org

Eritrea

Eritrea Public Information Center and Services

15/17 Tsegai Adig Str. - Zone 03 - Subzone 01,

Asmara

Eritrea

Operation Hours: Monday—Friday, 8:00 a.m.—12:00 p.m. and 2:00 p.m.—6:00 p.m.
Contact: Woldu, Sofia

E-mail: swoldu@worldbank.org

Ethiopia

Ethiopia Public Information Center and Services

World Bank, Worbek House, Africa Avenue, Bole Road Woreda 17, Kebele 19, House #402/3,
Addis Ababa

Ethiopia

Operation Hours: Monday—Friday, 8:30 a.m.—5:30 p.m.

Contact: Woldemichael, Berhanu Kassa

E-mail: bwoldemichael@worldbank.org

....also

Development Information Center

National Archives Library of Ethiopia Lideta Sub-City Kebele 53,
Addis Ababa

Ethiopia

Operation Hours: Monday—Friday, 8:30 a.m.—5:30 p.m.

....also

The World Bank Satellite Public Information Center

Yeha Natural Resources Management Institute for Eastern Africa (YNRMI EA), The Library, P.O. Box
3893,

Addis Ababa

Ethiopia

Operation Hours: Monday—Friday, 8:30 a.m.—5:30 p.m.



France

European Public Information Services

The World Bank Office 66 avenue d'Iéna, 75116

Paris

France

Operation Hours, Phone inquiries (33 (0)1 40 69 30 26): Monday—Friday, 9:30 a.m.—5:00 p.m.
Contact: Chevalier, Valerie

E-mail: vchevalier@worldbank.org

Gabon

Gabon Public Information Center and Services

World Bank Office Quartier Palais de Justice Section RG - Parcelle No. 222 P.O. Box 4027,
Libreville

Gabon

Operation Hours: Monday—Friday, 9:00 a.m.—5:00 p.m.

Contact: Etong Oveng, Patrice

E-mail: petongoveng@worldbank.org

Georgia

Georgia Public Information Center and Services

International School of Economics in Tbilisi (ISET), 16, Zandukeli Street, 0108
Thilisi

Georgia

Operation Hours: Monday—Friday, 10:00 a.m.—6:00 p.m.

Contact: Duishvili, Maia

E-mail: mduishvili@worldbank.org

Ghana

Ghana Public Information Center and Services

No. 69 Dr. Isert Road North Ridge Residential Area,

Accra

Ghana

Operation Hours: Monday—Thursday, 10:00 a.m.—4:00 p.m., and Friday, 10:00 a.m.—1:00 p.m.
Contact: Fosu, Kennedy

E-mail: kfosu@worldbank.org

....also

Public Information Center and Services

University of Ghana Balme Library, Box LG 24,

Accra

Ghana

Operation Hours: Monday—Friday, 9 a.m.—10 p.m., and Saturday, 8 a.m.—6 p.m.

....also

Development Information Center

Kwame Nkrumah University of Science and Technology (KNUST) Private Mail Bag,
Kumasi

Ghana

Operation Hours: Monday—Saturday, 9:00 a.m.—5:00 p.m.



....also

Development Information Services Center

Institute for Policy Alternatives (IPA) Airport Road, PO Box TL541,
Tamale

Ghana

Operation Hours: Monday—Friday, 10:00 a.m.—5:00 p.m.

....also

Development Information Center

University of Development Studies, Wa, Upper West Region,

Tamale

Ghana

Operation Hours: Monday—Friday, 8:30 a.m.—10:00 p.m., and Saturday, 8:30 a.m.—4:00 p.m.

....also

Development Information Center

University of Cape Coast Library,

Cape Coast

Ghana

Operation Hours: Monday—Friday, 9:00 a.m.—10:00 p.m., and Saturday, 9:00 a.m.—4:00 p.m.

Guatemala

Guatemala Public Information Center and Services

The World Bank, 13 calle 3-40, Zona 10, Edificio Atlantis, 14 nivel, 01010,
Guatemala City

Guatemala

Operation Hours: Monday—Friday, 10:00 a.m.—12:00 p.m. and 3:00 p.m.—5:00 p.m.
Contact: Barrios, Virginia

E-mail: vbarrios@worldbank.org

....also

Punto de difusion del Banco Mundial

Biblioteca Landivariana - Universidad Rafael Landivar Campus Central, Edificio G Vista Hermosa I1I,
Zona 16, 01016

Guatemala City

Guatemala

Operation Hours: Monday—Friday, 8:00 a.m.—8:00 p.m., and Saturday, 7:30 a.m.—5:00 p.m.

....also

Punto de difusion del Banco Mundial

Biblioteca Central Edificio de Recursos Educativos Nivel 2 - Cuidad Universitaria Universidad de San
Carlos de Guatemala - Zona 12, 01012

Guatemala City

Guatemala

Operation Hours: Monday—Friday, 7:30 a.m.—8:00 p.m., and Saturday, 8:00 a.m.—6:00 p.m.

Guinea

Centre d’information du public

World Bank Office, Immeuble de I'Archeveche-Face Baie des Anges, BP 1420
Conakry

Guinea

Operation Hours: Monday—Friday, 9:00 a.m.—4:00 p.m.



Contact: Gnékoyamou, Pépé
E-mail: pgnekoyamou@worldbank.org

Honduras

Centro de informacion sobre el desarrollo

c/o Banco Centroamericano de Integracion Economica ler Nivel, Boulevard Suyapa, Francisco Morazan,
Tegucigalpa

Honduras

Operation Hours: Monday—Friday, 9:00 a.m.—4:30 p.m.

Contact: San Martin, Maria Amalia

E-mail: msanmartin@worldbank.org

India

India Public Information Center and Services

The World Bank, 70 Lodi Estate, 110003

New Delhi - 110 003

India

Operation Hours: Monday—Friday, 10:30 a.m.—1:00 p.m. and 3:00 p.m.—5:30 p.m.
Contact: Balasubramanian, Hema

E-mail: Hbalasubramanian@worldbank.org

....also

Public Information Center

Indian Institute of Public Administration Library I P Estate, Ring Road, 110 002

New Delhi - 110 002

India

Operation Hours: Monday—Friday, 9:00 a.m.—7:00 p.m., and Saturday and holidays, 9:00 a.m.—5:30 p.m.;
Sunday, 9:00 a.m.—2:00 p.m.

....also

Public Information Center

British Library Ahmedabad Bhaikaka Bhavan Law Garden Road Ellisbridge, 380 006
Ahmedabad

India

Operation Hours: Tuesday—Saturday, 11:00 a.m.—7:00 p.m., and Sunday, 10:00 a.m.—4:00 p.m.

....also

Public Information Center

British Library Prestige Takt, 23, Kasturba Road Cross, 560 001
Bangalore

India

Operation Hours: Monday—Saturday, 10:30 a.m.—6:30 p.m.

....also

Public Information Center

British Library Hyderabad 5-9-22, Sarovar Center, Secretariat Road, 500 063
Hyderabad

India

Operation Hours: Tuesday—Sunday, 11:00 a.m.—7:00 p.m.

....also
Public Information Center
Karnataka University Prof. SS Basavanal Library Pavate Nagar, 580 003



Dharwad - Karnataka 580 003
India
Operation Hours: Monday—Saturday, 9:00 a.m.—6:00 p.m.

Indonesia

Indonesia Development Information Services (IDIS)

The World Bank, Jakarta Stock Exchange Building Tower 2, 13th Floor, JI. Jendral Sudirman Kav 52-53,
12190

Jakarta Selatan

Indonesia

Operation Hours: Monday—Thursday, 9:00 a.m.—5:00 p.m., and Friday, 9:00 a.m.—4:00 p.m.

Contact: Sonda, Wiwiek Endang W.

E-mail: wsonda@worldbank.org

....also

Regional Information Outlet

North Sumatra University Library, Jalan Perpustakaan no. 1, Kampus USU, 20155

Medan

Indonesia

Operation Hours: Monday—Saturday, 8:00 a.m.—4:00 p.m., and Saturday, 8:00 a.m.—1:00 p.m.

....also

Regional Information Outlet

Riau University Library Kampus Bina Widia Km 12,5 Simpang Baru, 28293

Pekan Baru

Indonesia

Operation Hours: Monday—Thursday, 9:00 a.m.—4:30 p.m.; Friday, 8:30 a.m.—10:30 a.m.; Saturday, 10:00
a.m.—12:30 p.m.

....also

Regional Information Outlet

Bandung Institute of Technology Library Jalan Ganesha No. 10, 40132

Bandung

Indonesia

Operation Hours: Monday—Thursday, 8:00 a.m.—9:00 p.m.; Friday, 8:00 a.m.—11:00 a.m. and 2:00 p.m.—
9:00 p.m.; Saturday, 8:00 a.m.—9:00 p.m.

....also

Regional Information Outlet

Diponegoro University Library Jalan Prof. Sudarto SH - Kampus Tembalang, 50239
Semarang

Indonesia

Operation Hours: Monday—Friday, 8:00 a.m.—4:00 p.m.

....also

Indonesia Development Information Services (IDIS-ITS)

Sepuluh November Institute of Technology Surabaya Library, Kampus ITS, Sukolilo, 60111

Surabaya

Indonesia

Operation Hours: Monday—Thursday, 7:30 a.m.—6:45 p.m.; Friday, 7:30 a.m.—10:30 a.m. and 1:00 p.m.—
6:20 p.m.; Saturday, 8:00 a.m.—11:50 a.m.



....also

Regional Information Outlet

Udayana University Library Kampus Bukit Jimbaran, 80364

Bali

Indonesia

Operation Hours: Monday—Thursday, 8:00 a.m.—2:00 p.m.; Friday, 8:00 a.m.—11:00 a.m.; Saturday, 8:00
a.m.—12:00 p.m.

....also

Regional Information Outlet

Mataram University Library Jalan Majapahit no. 62, 83125

Lombok

Indonesia

Operation Hours: Monday—Friday, 8:00 a.m.—5:00 p.m., and Saturday, 8:00 a.m.—12:30 p.m.

....also

Regional Information Outlet

Mulawarman University Library, Jalan Kampus Gunung Kelua, 75119

Samarinda

Indonesia

Operation Hours: Monday —Thursday, 8:30 a.m.—1:00 p.m.; Friday, 8:30 a.m.—10:00 a.m.; Saturday, 8:30
a.m.—12:00 p.m.

....also

Regional Information Outlet

Hasanuddin University Library, Kampus UNHAS Tamalanrea, Jalan Perintis Kemerdekaan KM 10, 90245
Makassar

Indonesia

Operation Hours: Monday—Thursday, 8:00 a.m.—4:00 p.m.; Friday, 8:00 a.m.—11:00 a.m. and 1:00 p.m.—
3:00 p.m.; Saturday, 8:00 a.m.—3:00 p.m.

....also

Regional Information Outlet

Sam Ratulangi University Library, Jalan Kampus, 95115

Manado

Indonesia

Operation Hours: Monday—Friday, 8:00 a.m.—5:00 p.m., and Saturday, 8:00 a.m.—1:00 p.m.

....also

Regional Information Outlet

Sriwijaya University Library, JI. Raya Palembang-Prabumulih Km 32, Indralaya Ogan Komering Ilir,
30662

Palembang

Indonesia

Operation Hours: Monday—Saturday, 8:00 a.m.—4:00 p.m.

....also

Regional Information Outlet

Tanjung Pura University, JI. Jendral Ahmad Yani, 78124

Pontianak

Indonesia

Operation Hours: Monday—Thursday, 8:00 a.m.—5:00 p.m.; Friday, 8:00 a.m.—4:00 p.m.; Saturday, 8:30
a.m.—4:00 p.m.



....also

Regional Information Outlet

Haluoleo University Library, JI. Malaka, Kampus Bumi Tridharma Anduonohu, 93232

Kendari

Indonesia

Operation Hours: Monday—Thursday, 8:00 a.m.—5:00 p.m.; Friday, 8:00 a.m.—4:00 p.m.; Saturday, 9:00
a.m.—4:00 p.m.

....also

Regional Information Outlet

Nusa Cendana University Library, JI. Adi Sucipto no.1 Penfui, 85361

Kupang

Indonesia

Operation Hours: Monday—Thursday, 8:00 a.m.—2:00 p.m.; Friday, 8:00 a.m.—11:00 a.m.; Saturday, 8:00
a.m.—12:30 p.m.

....also

Indonesia Development Information Services (IDIS UGM)

Gadjah Mada University PO Box 16, J1. Bulaksumur 19, 55281

Yogyakarta

Indonesia

Operation Hours: Monday—Friday, 7:30 a.m.—2:00 p.m., and Saturday, 7:30 a.m.—12:00 p.m.

....also

Regional Information Outlet

Papua University Library JI. Gunung Saliju Amban, 98314

Manokwari

Indonesia

Operation Hours: Monday—Friday, 8:00 a.m.—9:00 p.m., and Saturday, 8:00 a.m.—2:00 p.m.

....also

Indonesia Development Information Services, Faculty of Social Political Sciences, University of Indonesia
(IDIS-FSUI)

Building A, Floor 2, MBRC, Kampus FISIP-UI, Kampus UI,

Depok

Indonesia

Operation Hours: Monday—Friday, 9:00 a.m.—9:00 p.m.; Friday and Saturday, 9:00 a.m.—3:00 p.m.

....also

Development Information Center

BaKTI (Bursa Pengetahuan Kawasan Timur Indonesia), JI Dr. Soetomo No.26,
Makassar

Indonesia

Operation Hours: Monday—Friday, 8:00 a.m.—5:00 p.m.

....also

Development Information Center

Aceh Office, JI. Prada Utama No. 11 A Gampang Peurada Lamgugob,
Banda Aceh

Indonesia

Operation Hours: Monday—Friday, 9:00 a.m.—5:00 p.m.



Japan

Japan Public Information Center and Services

The World Bank, Floor 1, Fukokuseimei Bldg. Uchisaiwai-cho 2-2-2, 100-0011
Tokyo

Japan

Operation Hours: Monday—Friday, 10:00 a.m.—6:00 p.m.

Contact: Yasuda, [zumi

E-mail: iyasuda@worldbank.org

....also

Public Information Center

Hiroshima University, Graduate School for International Development and Cooperation 1-5-1
Kaganmiyama, 739-8529

Higashi-Hiroshima-shi

Japan

Operation Hours: Monday—Friday, 9:30 a.m.—12:30 p.m. and 1:30 p.m.—5:30 p.m.

....also

Public Information Center

Kobe University, Graduate School of Internation Cooperation Studies 2-1, Rokkodai-cho, Nada-ku, 657-
8501

Kobe

Japan

Operation Hours: Monday—Friday, 10:30 a.m.—11:45 a.m. and 12:45 p.m.—5:15 p.m.

....also

Public Information Center

Nagoya University, Graduate School of International Development Furo-cho, Chikusa-ku, 464-8601
Nagoya

Japan

Operation Hours: Monday—Friday, 9:30 a.m.—7:00 p.m. (during summer vacation: 9:30 a.m.—5:00 p.m.)

....also

Public Information Center

Hokkaido University, Graduate School of International Media, Communication, and Tourism Studies, Kita
17, Nishi 8, Kita-ku, 060-0817

Sapporo

Japan

Operation Hours: Monday—Friday, 9:00 a.m.—6:00 p.m.

Jordan

Public Information Center

Department of Public Libraries - Greater Amman Municipality Downtown, Next to the Roman
Amphitheater,

Amman

Jordan

Operation Hours: Saturday—Thursday, 8:00 a.m.—5:00 p.m.



Kazakhstan

Astana Information Center for Development

National Academic Library of Republic of Kazakhstan, Left Bank, 010000
Astana

Kazakhstan

Operation Hours: Tuesday—Sunday, 11:00 a.m.—8:00 p.m.

Contact: Miller, Oxana

E-mail: omiller@worldbank.org

....also

Almaty Public Information Center and Services

World Bank Central Asia Regional Office 41 A Kazybek bi Street, 4th floor, 050010
Almaty

Kazakhstan

Operation Hours: Monday—Friday, 9:00 a.m.—6:00 p.m.

....also

Astana Public Information Center and Services

World Bank, Samal 12, 8th floor, 010000,

Astana

Kazakhstan

Operation Hours: Monday—Friday, 9:00 a.m.—6:00 p.m.

....also

Almaty Development Information Center

National Library of the Republic of Kazakhstan, 14 Abai Ave., 3rd floor, 050013
Almaty

Kazakhstan

Operation Hours: Monday—Saturday, 10:00 a.m.—7:00 p.m.

Kenya

Kenya Public Information Center and Services

World Bank, Kenya Country Office Hill Park Building, Upper Hill Rd., Opposite Don Bosco Church,
Nairobi

Kenya

Operation Hours: Monday—Thursday, 9:00 a.m.—4:00 p.m., Friday, 9:00 a.m.—11:30 a.m.

....also

Development Information Center

Lake Victoria Trust Fund for Jomo Kenyatta Grounds P.O. Box 700,
Kisumu

Kenya

Operation Hours: Monday—Saturday, 8:00 a.m.—5:30 p.m.

....also

Data Information Center

Central Bureau of Statistics Library,

Nairobi

Kenya

Operation Hours: Monday—Saturday, 9:00 a.m.—4:45 p.m.



....also

Development Information Center Kenya National Library Services

P.O. Box 30573,

Nairobi

Kenya

Operation Hours: Monday—Thursday, 9:00 a.m.—6:30 p.m.; Friday, 9:00 a.m.—4:00 p.m.; Saturday, 9:00
a.m.—5:00 p.m.

....also

Mombasa Provincial Library Public Information Center

P.O. Box 90283,

Mombasa

Kenya

Operation Hours: Monday—Thursday, 9:00 a.m.—6:30 p.m.; Friday, 9:00 a.m.—4:00 p.m.; Saturday, 9:00
a.m.—5:00 p.m.

....also

Nakuru Provincial Library Public Information Center

P.O. Box 253,

Nakuru

Kenya

Operation Hours: Monday—Thursday, 9:00 a.m.—6:30 p.m.; Friday, 9:00 a.m.—4:00 p.m.; Saturday, 9:00
a.m.—5:00 p.m.

Kosovo

Kosovo Public Information Center and Services

World Bank Kosovo Office Mujo Ulginaku 3,

Pristina

Kosovo

Operation Hours: Monday—Friday, 9:00 a.m.—6:00 p.m.
Contact: Gorcaj, Mirlinda

E-mail: mgorcaj@worldbank.org

Kyrgyz Republic

Development Information Center

Republican Library for Children and Youth, 242 Ogonbaeva Str., 720040
Bishkek

Kyrgyz Republic

Operation Hours: Monday—Saturday, 9:00 a.m.—6:00 p.m.

Contact: losipenko, Natalya

E-mail: niosipenko@worldbank.org

....also

Kyrgyz Republic Public Information Center and Services
World Bank Office, 214 Moskovskaya Str., 720010
Bishkek

Kyrgyz Republic

Operation Hours: Tuesday—Thursday, 9:00 a.m.—5:30 p.m.



Lao People’s Democratic Republic

Lao PDR Public Information Services

The World Bank, Nehru Road, Pathou Xay, Vientiane,

Vientiane

Lao PDR

Operation Hours, Phone inquiries (+856 21 414209): Monday—Friday, 8:00 a.m.—12:00 p.m. and 1:00 p.m.—
4:00 p.m.

Contact: Srithirath, Viengsamay

E-mail: vsrithirath@worldbank.org

Latvia

Latvia Development Information Center

Latvian Academic Library 10, Rupniecibas Str., 4th floor, Room #407, LV-1162
Riga

Latvia

Operation Hours: Monday—Friday, 10:00 a.m.—6:00 p.m.

Lebanon

Public Information Center

Institute of Finance of the Ministry of Finance 512, Corniche Al Nahr, 1107 2270

Beirut

Lebanon

Operation Hours: Monday—Friday, 8:00 a.m.—6:00 p.m., and Saturday, 8:00 a.m.—1:00 p.m.
Contact: El Khalil, Zeina

E-mail: zelkhalil@worldbank.org

....also

Lebanon Public Information Services

The World Bank, UN House, 6th floor, Riad El-Solh Square Mailing Addr: P.O. Box 11-8577, 1107 2270
Beirut

Lebanon

Operation Hours, Phone inquiries: Monday—Friday, 9:00 a.m.—5:00 p.m.

Lesotho

Lesotho Development Information Center

National University of Lesotho,

Roma

Lesotho

Operation Hours: Monday—Friday, 8:30 a.m.—1:00 p.m. and 2:15 p.m.—5:00 p.m.; Saturday, 9:00 a.m.—1:00
p.m.

Contact: Seoposengwe, Mmenyane

E-mail: mseoposengwe@worldbank.org

Macedonia, Former Yugoslav Republic of

Macedonia Public Information Center and Services
The World Bank, 34 Leninova Street, 1000

Skopje

Macedonia



Operation Hours: Monday—Friday, 9:00 a.m.—5:30 p.m.
Contact: Boskovski, Denis
E-mail: dboskovski@worldbank.org

Madagascar

Madagascar Public Information Center and Services

Prés Ministére des Affaires Etrangéres, 1, Rue Andriamifidy/Razafimanantsoa, Anosy, 101
Antananarivo

Madagascar

Operation Hours: Monday—Thursday, 8:00 a.m.—11:30 a.m. and 1:00 p.m.—4:00 p.m.
Contact: Rakotoarinjara, Voahangy

E-mail: Vrakotoarinjara@worldbank.org

....also

Centre d'Information

Centre d'Echanges, de Documentation et d'Informations Institutionelles Tsianolondroa, 301
Fianarantsoa

Madagascar

Operation Hours: Monday—Friday, 8:00 a.m.—12:00 p.m. and 2:00 p.m.—5:00 p.m.; Saturday, 6:00 a.m.—
12:00 p.m.

....also

Centre d'Information

Bibliothéque Municipale d' Antsirabe c¢/o Hall d'Information, 110

Antsirabe

Madagascar

Operation Hours: Monday—Friday, 8:00 a.m.—12:00 p.m. and 2:00 p.m.—5:00 p.m.; Saturday, 8:00 a.m.—
12:00 p.m.

....also

Centre d'Information

Alliance Francgaise de Toamasina 13, rue Paul Doumer, 501

Toamasina

Madagascar

Operation Hours: Tuesday—Saturday, 8:30 a.m.—12:00 p.m. and 2:30 p.m.—6:00 p.m.

....also

Centre d'Information

Alliance Frangaise d'Antsirabe, Rue de 1'Alliance Frangaise, 110

Antsirabe

Madagascar

Operation Hours: Tuesday, Thursday, Friday, Saturday, 10:00 a.m.—12:00 p.m. and 2:00 p.m.—8:00 p.m.;
Wednesday, 9:00 a.m.—12:00 p.m. and 2:00 p.m.—6:00 p.m.

....also

Centre d'Information

Bibliotheque Municipale de Mahajanga, Place du Marché, 401

Mabhajanga

Madagascar

Operation Hours: Monday—Friday, 8:00 a.m.—12:00 p.m. and 2:00 p.m.—6:00 p.m.

....also
Centre d'Information
Bibliotheque Municipale de Taolagnaro, 614



Taolagnaro
Madagascar
Operation Hours: Monday—Friday, 8:00 a.m.—12:00 p.m. and 2:00 p.m.—5:30 p.m.

....also

Centre d'Information

Chambre de commerce de Mahajanga, 401

Mahajanga

Madagascar

Operation Hours: Monday—Friday, 8:00 a.m.—12:00 p.m. and 2:00 p.m.—5:00 p.m.

....also

Centre d'Information

Bibliotheque Municipale de Toamasina Angle Rues Grandidier et Johns Bevan, 501
Toamasina

Madagascar

Operation Hours: Monday—Friday, 7:30 a.m.—12:00 p.m. and 2:30 p.m.—5:30 p.m.

Malawi

Malawi Development Information Centre

National Library, City Centre P.O. Box 30314,

Lilongwe 3

Malawi

Operation Hours: Monday—Friday, 8:30 a.m.—5:30 p.m., and Saturday, 8:30 a.m.—3:30 p.m.
Contact: Banda, Zeria

E-mail: zbanda@worldbank.org

Mali

Centre d'information du public

The World Bank, Immeuble SOGEFIH, Avenue Moussa Travele, Rue 321, Quartier du fleuve,
Bamako

Mali

Operation Hours: Monday—Friday, 8:30 a.m.—12:30 p.m. and 2:30 p.m.—5:30 p.m.

Contact: Dembele, Amidou

E-mail: adembele@worldbank.org

Mauritania

Centre d'Information et de Documentation des Nations Unies et de la Banque mondiale
Socogim Tevragh Zeina, Villa No. 30, B.P. 620

Nouakchott

Mauritania

Operation Hours: Tuesday—Thursday, 9:00 a.m.—4:00 p.m.

Contact: Sid'ahmed, Taleb

E-mail: touldsidahmed@worldbank.org

Mexico

Centro de Informacion Publica (CIP)

The World Bank, Insurgentes Sur No. 1605, Piso 21 Col. San Jose Insurgentes, 03900
Mexico City

Mexico



Operation Hours: Monday—Friday, 9:00 a.m.—2:00 p.m. and 3:00 p.m.—6:00 p.m.
Contact: Zavaleta, Fernanda
E-mail: fzavaleta@worldbank.org

Moldova

Moldova Public Information Center and Services

The World Bank St. Puskin, #20/1, MD-2012

Chisinau

Moldova

Operation Hours: Monday, 2:00 p.m.—4:00 p.m., and Tuesday—Friday, 10:00 a.m.—12:00 p.m. and 2:00
p-m.—4:00 p.m.

Contact: Sosnovschi, Elena

E-mail: esosnovschi@worldbank.org

....also

Development Information Center Academy of Economic Studies of Moldova

C Building #50, Capriana St., 2005

Chisinau

Moldova

Operation Hours: Monday—Friday, 8:00 a.m.—6:00 p.m., and Saturday, 9:00 a.m.—4:00 p.m.

Mongolia

Mongolia Development Information and Resource Center
Jamiyan gun Street - 5/1, 48

Ulaanbaatar

Mongolia

Operation Hours: Monday—Friday, 9:00 a.m.—6:00 p.m.
Contact: Jamba, Sunjidmaa

E-mail: sjamba@worldbank.org

....also

Development Information and Learning Center

Central Library, Mongolian National University Youth Avenue, University Street-1, Sukhbaatar duureg,
Ulaanbaatar

Mongolia

Operation Hours: Monday—Friday, 9:00 a.m.—8:00 p.m.

....also

Public Information Center - Public Library

Darkan sum, Darkhan aimag,

Darkhan City

Mongolia

Operation Hours: Monday—Sunday, 9:00 a.m.—6:00 p.m.

....also

Development Information Center

Public Library,

Dalanzadgas sum

Mongolia

Operation Hours: Monday—Friday, 9:00 a.m.—7:00 p.m.



Morocco

Services d'information au public, Bureau de la Banque mondiale

7, rue Larbi Ben Abdellah, Souissi,

Rabat

Morocco

Operation Hours: Monday—Friday, 8:30 a.m.—12:30 p.m. and 2:30 p.m.—6:30 p.m.
Contact: Sahraoui, Hafida

E-mail: Hsahraoui@worldbank.org

....also

Centre public d'information

Université Hassan Il Mohammedia Faculté de Sciences Juridiques et Economiques Boulevard Hassan II,
B.P. 145

Mohammedia

Morocco

Operation Hours: Monday—Friday, 9:00 a.m.—12:00 p.m. and 3:00 p.m.—6:00 p.m.

....also

Centre public d'information

Université Sidi Mohamed Ben Abdellah Faculté de Sciences Juridiques et Economiques B.P. 42 A,
Feés

Morocco

Operation Hours: Monday—Friday, 9:00 a.m.—12:00 p.m. and 3:00 p.m.—6:00 p.m.

....also

Centre public d'information

Al Alkhawayn University Avenue Hassan II, B.P. 104,

Ifrane

Morocco

Operation Hours: Monday—Friday, 9:00 a.m.—12:00 p.m. and 3:00 p.m.—6:00 p.m.

....also

Centre public d'information

Université Cadi Ayyad Faculté de Sciences Juridiques et Economiques BP. 2380 —Amarchich Daoudiat,
Marrakech

Morocco

Operation Hours: Monday—Friday, 9:00 a.m.—12:00 p.m. and 3:00 p.m.—6:00 p.m.

....also

Centre public d'information

Université Abdelmalek Essaddi Faculté de Sciences Juridiques et Economiques, Route de Ashakar, B.P.
1373,

Tangiers

Morocco

Operation Hours: Monday—Friday, 9:00 a.m.—12:00 p.m. and 3:00 p.m.—6:00 p.m.

Mozambique

O Centro de Informagdo para o Desenvolvimento

Biblioteca Nacional Av. 25 de Setembro, nr. 1354, 1 andar,

Maputo

Mozambique

Operation Hours: Monday—Friday, 8:30 a.m.—12:30 p.m. and 2:00 p.m.—5:00 p.m.



Contact: Otacala, Abel
E-mail: Aotacala@worldbank.org

Namibia

Namibia Development Information Center Namibia Polytechnic

13 Storch street, Windhoek West,

Windhoek

Namibia

Operation Hours: Monday—Friday, 8:00 a.m.—10:00 a.m.; Saturday, 8:00 a.m.—1:00 p.m.; Sunday, 2:00
p-m.—8:00 p.m.

Contact: Seoposengwe, Mmenyane

E-mail: mseoposengwe@worldbank.org

Nepal

Nepal Public Information Center

Heritage Plaza I, 1st floor, Kamaladi,

Kathmandu

Nepal

Operation Hours: Monday—Friday, 9:00 a.m.—5:00 p.m.
Contact: Shrestha, Reena

E-mail: rshresthal @worldbank.org

Nicaragua

Centro de Informacion para el Desarrollo (CID)

2do. piso Biblioteca "Roberto Incer Barquero" Banco Central de Nicaragua. Km. 7 Carret. Sur,
Managua

Nicaragua

Operation Hours: Monday—Friday, 8:30 a.m.—4:30 p.m.

Contact: Norori, Maria Teresa

E-mail: mnorori@worldbank.org

....also

Centro de Informacion para el Desarrollo

Biblioteca "Vicente Vita"- Banco Central de Nicaragua (BCN),
Matagalpa

Nicaragua

Operation Hours: Monday—Friday, 8:30 a.m.—4:30 p.m.

Niger

Centre d’information du public

The World Bank, Rue des Dallol - Niamey Plateau, 12402

Niamey

Niger

Operation Hours: Monday—Friday, 9:00 a.m.—1:00 p.m. and 4:00 p.m.—6:30 p.m.
Contact: Dossou-Yovo, Paul

E-mail: pdossouyovo@worldbank.org

....also
Public Information Center
Université de Niamey Faculté des Sciences Economiques et Juridiques BP12442,



Niamey
Niger
Operation Hours: Monday—Friday, 9:00 a.m.—1:00 p.m. and 2:00 p.m.—5:00 p.m.

Nigeria

Nigeria Public Information Center and Services

The World Bank, Plot 433 Yakubu Gowon Crescent, Opp. ECOWAS Secretariat, Asokoro District, PO
Box 2826

Abuja

Nigeria

Operation Hours: Monday—Thursday, 10:00 a.m.—4:00 p.m.; Phone inquiries: 9:00 a.m.—5:00 p.m.
Contact: Okereke, Nneka

E-mail: picnigeria@worldbank.org

....also

Public Information Center

Arewa House, Center for Historic Documentation and Research Ahmadu Bello University PMB 2006,
Kaduna

Nigeria

Operation Hours: Monday—Thursday, 8:00 a.m.—6:00 p.m., and Saturday, 8:00 a.m.—4:00 p.m.

....also

NESG/World Bank Public Information Center

The Nigerian Economic Summit Group Ltd/Gte ICON HOUSE Plot 999F, Idejo Street, Off Adeola Odeku
Street Victoria Island, P.M.B. 71347,

Lagos

Nigeria

Operation Hours: Monday—Friday, 8:00 a.m.—5:00 p.m.

Pakistan

Pakistan Public Information Center and Services

The World Bank, 20-A, Shahrah-e-Jamhuriat, Ramna 5 (G-5/1) (ground floor),

Islamabad

Pakistan

Operation Hours: Monday—Thursday, 9:00 a.m.—12:00 p.m. and 2:00 p.m.—4:00 p.m.; Friday, 9:00 a.m.—
12:30 p.m.

Contact: Altaf, Mariam Sara

E-mail: mariamaltaf@worldbank.org

Papua New Guinea

Papua New Guinea Development Cooperation Center

Ground Floor, Deloitte Towers P.O. Box 1877, 00-113

Port Moresby

Papua New Guinea

Operation Hours: Monday—Friday, 9:00 a.m.—1:00 p.m. and 2:00 p.m.—4:00 p.m.
Contact: Doiwa, Dodi

E-mail: ddoiwa@worldbank.org



Paraguay

Public Information Services

Av. Mcal. Lopez esq/ Saravi UN Building,

Asuncion

Paraguay

Operation Hours, Phone inquiries (+ 595 21 664 000): Monday—Friday, 10:00 a.m.—5:00 p.m.
Contact: Gonzalez Llamas, Ruth

E-mail: rgonzalez2@worldbank.org

Peru

Servicio de Informacién Publica del Banco Mundial

Biblioteca Nacional del Peru Sala De Organismos Internacionales Av. de la Poesia, San Borja,
Lima

Peru

Operation Hours: Monday—Friday, 9:00 a.m.—5:00 p.m.

Contact: Arzubiaga, Sandra

E-mail: sarzubiaga@worldbank.org

Philippines

Philippines Knowledge for Development Center

The World Bank, Ground Floor Taipan Place, F. Ortigas Jr. Road (formerly Emerald), Ortigas Business
Center, 1605

Pasig City

Philippines

Operation Hours: Tuesday—Friday, 10:00 a.m.—7:00 p.m.

Contact: Enerva, Moira

E-mail: menerva@worldbank.org

....also

Asian Institute of Management Knowledge for Development Center

Joseph R. McMicking Campus, 123 Paseo de Roxas, 1226

Makati City

Philippines

Operation Hours: Monday—Friday, 8:00 a.m.—12:00 p.m., and Saturday, 8:00 a.m.—9:00 p.m.

....also

St. Paul University Philippines Knowledge for Development Center

3rd floor Learning Resource Center, Mabini St., 3500

Tuguegarao City

Philippines

Operation Hours: Monday, 1:00 p.m.—5:00 p.m., and Tuesday—Saturday, 8:00 a.m.—5:00 p.m.

....also

Silliman University Knowledge for Development Center

Silliman University Library, 6200

Dumaguete City

Philippines

Operation Hours: Monday—Saturday, 8:00 a.m.—12:00 p.m. and 2:00 p.m.—5:00 p.m.; Sunday, 2:00 p.m.—
5:00 p.m.



....also

University of San Carlos Knowledge for Development Center
University Library, P. Del Rosario Street, 6000

Cebu City

Philippines

Operation Hours: Monday—Saturday, 8:00 a.m.—8:00 p.m.

....also

Notre Dame University Knowledge for Development Center

Notre Dame University Library, Notre Dame Avenue, 9600

Cotabato City

Philippines

Operation Hours: Monday—Friday, 7:30 a.m.—7:00 p.m., and Saturday, 7:30 a.m.—5:00 p.m.

....also

University of Southeastern Philippines Knowledge for Development Center

University of Southeastern Philippines, Obrero, 8000

Davao City

Philippines

Operation Hours: Monday, 9:00 a.m.—12:00 p.m. and 1:00 p.m.—5:00 p.m.; Tuesday—Friday, 9:00 a.m.—
12:00 p.m. and 1:00 p.m.—6:00 p.m.; Saturday, 8:00 a.m.—5:00 p.m.

....also

Western Mindanao State University Knowledge for Development Center

College of Public Administration & Development Studies, Normal Road, Baliwasan, 7000
Zamboanga City

Philippines

Operation Hours: Monday—Saturday, 8:00 a.m.—12:00 p.m. and 1:00 p.m.—5:00 p.m.

....also

Palawan State University Knowledge for Development Center

Graduate School - Law Building, Manalo Campus, Valencia St., 5300

Puerto Princesa City

Philippines

Operation Hours: Monday—Friday, 9:00 a.m.—12:00 p.m. and 1:00 p.m.—7:00 p.m.; Saturday, 10:00 a.m.—
7:00 p.m.

....also

Ateneo de Naga University Knowledge for Development Center

James O'Brien Library, Ateneo Avenue, 4400

Naga City

Philippines

Operation Hours: Monday—Friday, 9:00 a.m.—7:00 p.m.; Saturday, 9:00 a.m.—2:00 p.m.

....also

Central Philippine University Knowledge for Development Center

Ground Floor Henry Luce III Library, Lopez Jaena St., Jaro, 5000

Iloilo City

Philippines

Operation Hours: Monday—Friday, 8:00 a.m.—12:00 p.m. and 2:00 p.m.—6:00 p.m.; Saturday, by special
arrangement only



Poland

Poland Public Information Center and Services

Central Library of the National Bank of Poland Centralna Biblioteka NBP Ul. Swietokrzyska 11/21, 00-919
Warsaw

Poland

Operation Hours: Monday—Friday, 9:00 a.m.—5:30 p.m., and Saturday, 9:00 a.m.—1:00 p.m.

Contact: Dworzynska, Malgorzata

E-mail: mszczycinska@worldbank.org

Romania

Romania Public Information Center and Services

Central University Library 1 Boteanu Street, sector 1, cod 010027,

Bucharest

Romania

Operation Hours: Monday—Friday, 8:30 a.m.—8:00 p.m.; Saturday, 8:30 a.m.—4:00 p.m.; Sunday, 8:30 a.m.—
2:30 p.m.

Contact: Zirimis, Cristina

E-mail: Czirimis@worldbank.org

Russian Federation

Russian Federation Public Information Center and Services

The World Bank Russia Country Office 36/1 Bolshaya Molchanovka Str., 121069

Moscow

Russian Federation

Operation Hours: Monday—Friday, 10:00 a.m.—5:00 p.m.; Phone inquiries, 10:00 a.m.—2:00 p.m. and 3:00
p-m.—5:00 p.m.

Contact: Kolesnikov, Artem

E-mail: akolesnikov@worldbank.org

....also

World Bank Public Information Center

Scientific Library, St. Petersburg State University of Economics and Finance, 30/32 Kanal Griboedov,
191023

St. Petersburg

Russian Federation

Operation Hours: Monday—Friday, 10:00 a.m.—6:00 p.m.

Rwanda

Centre Public d’Information

The World Bank Country Office, SORAS Building - Boulevard de la Revolution P.O.Box 609,

Kigali

Rwanda

Operation Hours: Monday—Thursday, 9:00 a.m.—12:00 p.m. and 2:00 p.m.—4:30 p.m.; Friday, 9:00 a.m.—
12:00 p.m.

Contact: Nibarere, Therese

E-mail: Tnibarere@worldbank.org

....also
Centre Public d'Information



Kigali Institute of Education Center, P.O. Box 5039,

Kigali

Rwanda

Operation Hours: Monday—Friday, 8:00 a.m.—10:00 p.m., and Saturday, 8:00 a.m.—12:00 p.m.

....also

Centre Public d'information

Library of National University of Rwanda P.O. Box 117,

Butare

Rwanda

Operation Hours: Monday—Friday, 8:00 a.m.—12:00 p.m. and 1:30 p.m.—12:00 a.m.; Sunday, 8:00 a.m.—
1:30 p.m.

Senegal

Centre Public d’Information

The World Bank 3, Place de 'independance - Immeuble SDIH; 6eme Etage,
Dakar

Senegal

Operation Hours: Monday—Friday, 9:00 a.m.—1:00 p.m. and 3:00 p.m.—5:00 p.m.
Contact: Gueye, Sambagor

E-mail: Sgueye@worldbank.org

Serbia

Serbia Public Information e-Center

The British Council premises, Terazije 8/1st floor, 11000
Belgrade

Serbia

Operation Hours: Monday—Friday, 10:00 p.m.—4:00 p.m.
Contact: Popovic, Mirjana

E-mail: mpopovic@worldbank.org

Sierra Leone

Sierra Leone Public Information Services

The World Bank Africanus House, 13A Howe Street,

Freetown

Sierra Leone

Operation Hours, Phone inquiries (+232 22 225459): Monday—Friday, 9:00 a.m.—5:00 p.m.
Contact: Sheriff, Mohamed

E-mail: msheriff@worldbank.org

Slovak Republic

Slovak Republic Public Information Center and Services

c/o Slovak Economic Library, University of Economics, Dolnozemska cesta 1/b, 852 35

Bratislava

Slovak Republic

Operation Hours: Monday—Thursday, 8:30 a.m.—6:00 p.m.; Friday, 11:00 a.m.—6:00 p.m.; Saturday, 8:00
a.m.—1:00 p.m.



South Africa

South Africa Public Information Center and Services

The World Bank, 1250 Pretorius Street, between Duncan and Gordon streets, 1st Floor Pro Equity Court,
Hatfield

Pretoria

South Africa

Operation Hours: Monday—Thursday, 9:00 a.m.—3:00 p.m., and Friday, 8:30 a.m.—12:00 p.m.

Contact: Seoposengwe, Mmenyane

E-mail: mseoposengwe@worldbank.org

....also

Development Information Center

Jan Smuts House, East Campus, Universtity of Witwatersrand,

Johannesburg

South Africa

Operation Hours: Monday and Thursday, 9:00 a.m.—1:00 p.m. and 2:00 p.m.—5:00 p.m.; Tuesday and
Friday, 2:00 p.m.—5:00 p.m.

Sri Lanka

Sri Lanka Public Information Center and Services

The World Bank, 2nd Floor, DFCC Building 73/5, Galle Road,
Colombo 3

Sri Lanka

Operation Hours: Monday—Thursday, 9:00 a.m.—4:00 p.m.
Contact: Peiris, Dilinika

E-mail: dpeiris@worldbank.org

Sudan

Sudan National Unity Public Information Services

World Bank Country Office Plot 39, Street 39, Karthoum East (II)
Karthoum

Sudan

Operation Hours: Monday—Thursday, 9:00 a.m.—4:00 p.m.
Contact: Amin, Nada

E-mail: namin@worldbank.org

Swaziland

Swaziland Development Information Center

University of Swaziland, Kwaluseni Campus,

Kwaluseni

Swaziland

Operation Hours: Monday—Friday, 8:30 a.m.—11:00 p.m.; Saturday, 10:00 a.m.—5:00 p.m.; Sunday, 3:00
p-m.—10:00 p.m.; Long vacation, Monday—Friday, 8:30 a.m.—4:45 p.m.

Contact: Seoposengwe, Mmenyane

E-mail: mseoposengwe@worldbank.org



Tajikistan

Tajikistan Public Information Services

The World Bank, Shevchenko Str. 91-10, 734025

Dushabe

Tajikistan

Operation Hours, Phone inquiries (+992 372 21 07 56): Monday—Friday, 9:00 a.m. —5:00 p.m.
Contact: Zoirova, Dilya

E-mail: dzoirova@worldbank.org

Tanzania

Tanzania Development Information Centre and Services

IFM Block A, Ground Floor, Shaaban Robert Street, P.O. Box 3918
Dar es Salaam

Tanzania

Operation Hours: Monday—Friday, 9:00 a.m.—4:00 p.m.

Contact: Ferrao, Rosalie

E-mail: Rferrao@worldbank.org

Thailand

Public Information Center and Services

The World Bank, 30th Floor, Siam Tower, 989 Rama I Road, Pathumwan, 10300
Bangkok

Thailand

Operation Hours: Monday—Friday, 8:00 a.m.—5:00 p.m.

Contact: Sangarun, Buntarika

E-mail: bsangarun@worldbank.org

....also

International Information Center

5th floor, Center of Academic Resources, Chulalongkorn University Phayathai Rd., Pathumwan, 10330
Bangkok

Thailand

Operation Hours: Monday—Friday, 8:00 a.m.—7:00 p.m., and Saturday, 9:00 a.m.—4:00 p.m.

Timor-Leste

Timor-Leste Public Information Center and Services

World Bank Dili Office, Avenida dos Direitos Humanos,

Dili

Timor-Leste

Operation Hours: Monday—Friday, 9:00 a.m.—12:30 p.m. and 1:30 p.m.—5:00 p.m.
Contact: da Cruz Pereira, Dionisio

E-mail: dpereira@worldbank.org

Togo

Centre d'information du public de Lomé

The World Bank, 169 Boulevard du 13 Janvier, Immeuble BTCI, 9eme Etage,
Lomé

Togo



Operation Hours: Monday—Thursday, 8:00 a.m.—12:00 p.m. and 3:00 p.m.—5:00 p.m.; Friday, 8:00 a.m.—
2:00 p.m.

Contact: Hlomador, Esinam

E-mail: ehlomador@worldbank.org

....also

Centre d’information du public de Lomé

Espace de Développement Bibliotheque Principale de 1'Université de Lomé B.P. 1515,
Lomé

Togo

Operation Hours: Monday—Friday, 9:00 a.m.—6:00 p.m., and Saturday, 9:00 a.m.—1:00 p.m.

Tunisia

Centre public d’information de Tunis

Bibliotheque de la faculte des sciences economiques et de gestion de Tunis Campus Universitaire -
Boulevard du 7 Novembre, 2092

Tunis

Tunisia

Operation Hours: Monday—Friday, 8:30 a.m.—5:30 p.m., and Saturday, 8:30 a.m.—1:00 p.m.
Contact: JE-mail, Donia

E-mail: djE-mail@afdb.org

Turkey

World Bank Information Center and Turkey Economic Policy Research Center (TEPAV)
Sogiitozii Caddesi No:43 TOBB ETU Yerleskesi TEPAV Binasi, Sogiitozii, 06700

Ankara

Turkey

Operation Hours: Monday—Thursday, 9:00 a.m.—1:00 p.m., and Friday, 2:00 p.m.—5:30 p.m.
Contact: Arslan, Pelin

E-mail: parslan@worldbank.org

Turkmenistan

Turkmenistan Public Information Services

World Bank Liaison Office, United Nations Building, World Bank, 744000

Ashgabat

Turkmenistan

Operation Hours, Phone inquiries (+ 993 12 429 620): Monday—Friday, 9:00 a.m.—4:00 p.m.
Contact: Jepbarov, Serdar

E-mail: sJepbarov@worldbank.org

Uganda

Uganda Public Information Center and Services

Rwenzori House, 1st Floor, Plot 1 Lumumba Avenue, P.O. Box 4463,

Kampala

Uganda

Operation Hours: Monday—Thursday, 8:30 a.m.—12:30 p.m. and 2:00 p.m.—5:00 p.m.; Friday, 8:30 a.m.—
12:30 p.m.



Ukraine

Ukraine Public Information Center and Services

c/o British Council Library and Resource Center, 4/12, H. Skoorody Str., 04070
Kyiv

Ukraine

Operation Hours: Monday, Tuesday, Thursday, 3:00 p.m.—6:00 p.m.

Contact: Yurova, Yulia

E-mail: yyurova@worldbank.org

....also

East Ukrainian Center for Innovative Knowledge

Kharkiv National University of Economics Inzhenerny provulok, 1A,

Kharkiv

Ukraine

Operation Hours: Monday—Friday, 8:30 a.m.—7:00 p.m., and Saturday, 8:30 a.m.—5:00 p.m.

....also

South Ukrainian Center for Innovative Knowledge

Odessa Regional Institute of Public Administration, National Academy of Public Administration, Office of
the President of Ukraine, 22 Genuezka Street, 65009

Odessa

Ukraine

Operation Hours: Monday—Friday, 8:30 a.m.—7:00 p.m., and Saturday, 8:30 a.m.—5:00 p.m.

....also

West Ukrainian Center of Innovative Knowledge

Ivan Franko National University of L'viv, 1, Universytetska Str.,
L'viv

Ukraine

Operation Hours: Monday—Friday, 9:00 a.m.—7:00 p.m.

United States

InfoShop - Public Information Center and Services
World Bank, 701 18th Street, NW 20433

Washington, DC

United States

Operation Hours: Monday—Friday, 9:00 a.m.—5:00 p.m.
Contact: Williams, Penelope

E-mail: pwilliams4@worldbank.org

Uruguay

Uruguay Public Information Center and Services

The World Bank, Buenos Aires 570, Third Floor,

Montevideo

Uruguay

Operation Hours: Monday—Friday, 9:00 a.m.—5:00 p.m. (mornings by appointment)
Contact: Bolla, Valeria

E-mail: vbolla@worldbank.org



Uzbekistan

Center for Economic Research Development Information Center

Development Resource Center & Library (DRCL), 5, 1st Tupik, Usmon Nasir Street,
Tashkent

Uzbekistan

Operation Hours: Monday—Friday, 9:00 a.m.—6:00 p.m.

Contact: Khachaturova, Albina

E-mail: albina.khachaturova@cer.uz

....also

Uzbekistan Public Information Center and Services

The World Bank International Business Center, 15th Floor, 107 B, Amir Timur Street, 100084
Tashkent

Uzbekistan

Operation Hours: Monday—Friday, 2:00 p.m.—5:00 p.m.

....also

Public Information Center

University Library and Resources Center, Samarkand State University, 15, Navoi Square, 102004
Samarkand City

Uzbekistan

Operation Hours: Monday—Saturday, 9:00 a.m.—6:00 p.m.

Venezuela, Republica Bolivariana de

Venezuela Development Information Center and Services

c/o CAF (Cooperacion Andina de Fomento) Av. Luis Roche, Torre Corporacion Aandina de Fomento,
CAF. Altamira. Mezzanine 11,

Caracas

Venezuela

Operation Hours: Tuesday—Thursday, 9:00 a.m.—12:00 p.m.; Monday—Friday, for CAF and WB staff: 9:00
a.m.—12:00 p.m. and 2:00 p.m.—5:00 p.m.

Contact: Colmenares, Maria Magdalena

E-mail: mcolmenares@worldbank.org

....also

Public Information Center

Universidad Rafael Belloso Chacin - Biblioteca Dr. Nectario Andrade Labarca, Circunvalacion 2 con
Avenida Guajira, frente a la Plaza de Toros de Maracaibo,

Maracaibo

Venezuela

Operation Hours: Monday—Friday, 8:00 a.m.—12:00 p.m.

....also

Public Information Center

Instituto de Estudios Superiores de Administracion (IESA) - Biblioteca Lorenzo Mendoza Fleury del IESA,
Edificio IESA, Avenida IESA, San Bernardino,

Caracas

Venezuela

Operation Hours: Monday—Friday, 8:00 a.m.—12:00 p.m.



Vietnam

Vietnam Development Information Center and Services
The World Bank, Ground Floor, 63 Ly Thai To Street,
Hanoi

Vietnam

Operation Hours: Monday—Friday, 8:00 a.m.—5:30 p.m.
Contact: Tran, Chi Kim

E-mail: ctran@worldbank.org

....also

Public Information Center

Can Tho City Library 1 Phan Dinh Phung Street,

Can Tho City

Vietnam

Operation Hours: Monday—Sunday, 7:00 a.m.—11:00 a.m. and 1:00 p.m.—5:00 p.m.

....also

Public Information Center

Ho Chi Minh City General Sciences Library 69 Ly Tu Triong Street, District 1,
Ho Chi Minh City

Vietnam

Operation Hours: Tuesday—Sunday, 7:30 a.m.—7:00 p.m.

....also

Public Information Center

Hue Provincial Library 29A Le Qui Don Street,

Hue City

Vietnam

Operation Hours: Monday—Saturday, 7:30 a.m.—9:00 p.m.

....also

Public Information Center

Hue University Learning Resource Center 20 Le Loi Street,
Hue

Vietnam

Operation Hours: Monday—Saturday, 7:30 a.m.—9:00 p.m.

....also

Public Information Center

Can Tho City University Library 3/2 Street,

Can Tho City

Vietnam

Operation Hours: Monday—Saturday, 7:00 a.m.—9:00 p.m.

....also

Public Information Center

Danang General Sciences Library Tran Phu/46 Bach Dang,

Da Nang City

Vietnam

Operation Hours: Tuesday—Saturday, 7:00 a.m.—11:00 a.m. and 1:30 p.m.—5:00 p.m.



West Bank and Gaza

West Bank and Gaza Public Information Center and Services
The World Bank Building mailing address: P.O. Box 54842,
Jerusalem

West Bank and Gaza

Operation Hours: Monday—Friday, 8:30 a.m.—4:00 p.m.
Contact: Koussa, Mary

E-mail: mkoussa@worldbank.org

....also

Public Information Center

Birzeit University Main Library P.O. Box 14,

Birzeit

West Bank and Gaza

Operation Hours: Monday—Thursday and Saturday, 8:00 a.m.—4:00 p.m.

....also

Public Information Center

Anl-Najah National University Main Library P.O. Box 7,

Nablus

West Bank and Gaza

Operation Hours: Saturday—Wednesday, 8:00 a.m.—4:00 p.m., and Thursday, 8:00 a.m.—1:00 p.m.

Yemen, Republic of

Public Information Center

University of Sana’a Central Library New Campus Ring Road,
Sana’a

Yemen

Operation Hours: Saturday—Wednesday, 8:00 a.m.—2:00 p.m.
Contact: Shaibani, Samra

E-mail: sshaibani@worldbank.org

....also

National Information Center

Training Unit 60 Meter St. next to Iranian Hospital,

Sana’a

Yemen

Operation Hours: Saturday—Wednesday, 8:00 a.m.—2:00 p.m.

Zambia

Joint Development Information Centre

The World Bank, Ground Floor Pyramid Plaza, Plot # 746 Church Road, 10101
Lusaka

Zambia

Operation Hours: Monday—Thursday, 9:00 a.m.—4:00 p.m.

Contact: Simasiku-Sikota, Liseli

E-mail: Isimasikusikota@worldbank.org



Zimbabwe

Zimbabwe Public Information Center and Services

Old Lonrho Building, 88 Nelson Mandela Avenue,
Harare

Zimbabwe

Operation Hours: Monday—Thursday, 9:00 a.m.—2:00 p.m.
Contact: Matewa, Margaret

E-mail: mmatewa@worldbank.org



LIST OF PART | AND PART Il IDA MEMBER COUNTRIES | JUNE 30, 2008

Part | Members
Australia
Austria
Belgium
Canada
Denmark
Finland
France
Germany
Greece
Iceland
Ireland

Italy

Japan
Kuwait
Luxembourg
Netherlands
New Zealand
Norway
Portugal
Russian Federation
Slovenia
South Africa
Spain
Sweden
Switzerland

United Arab
Emirates

United Kingdom
United States

Part Il Members
Afghanistan
Albania
Algeria
Angola
Argentina
Armenia
Azerbaijan
Bangladesh
Barbados
Belize
Benin
Bhutan
Bolivia
Bosnia and
Herzegovina
Botswana
Brazil
Burkina Faso
Burundi
Cambodia
Cameroon
Cape Verde
Central African
Republic
Chad
Chile
China
Colombia
Comoros

Congo, Democratic
Republic of

Congo, Republic of
Costa Rica

Céte d’'lvoire
Croatia

Cyprus

Czech Republic
Djibouti

Dominica
Dominican Republic
Ecuador

Egypt, Arab
Republic of

El Salvador
Equatorial Guinea
Eritrea

Ethiopia

Fiji

Gabon

Gambia, The
Georgia

Ghana
Grenada
Guatemala
Guinea
Guinea-Bissau
Guyana
Haiti
Honduras
Hungary
India
Indonesia

Iran, Islamic
Republic of

Iraq

Israel

Jordan

Kazakhstan

Kenya

Kiribati

Korea, Republic of

Kyrgyz Republic

Lao People’s
Democratic
Republic

Latvia

Lebanon

Lesotho

Liberia

Libya

Macedonia, former

Yugoslav
Republic of

Madagascar
Malawi
Malaysia
Maldives

Mali

Marshall Islands
Mauritania
Mauritius
Mexico

Micronesia,
Federated States
of

Moldova
Mongolia
Montenegro
Morocco
Mozambique
Myanmar
Nepal
Nicaragua

Niger

Nigeria

Oman

Pakistan

Palau

Panama

Papua New Guinea
Paraguay

Peru

Philippines
Poland

Rwanda

St. Kitts and Nevis
St. Lucia

St. Vincent and the
Grenadines

Samoa
Sao Tomé and
Principe
Saudi Arabia
Senegal
Serbia
Sierra Leone
Singapore
Slovak Republic
Solomon Islands
Somalia
Sri Lanka
Sudan
Swaziland
Syrian Arab
Republic
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tonga
Trinidad and
Tobago

Tunisia

Turkey

Uganda

Ukraine

Uzbekistan
Vanuatu

Vietnam

Yemen, Republic of
Zambia

Zimbabwe



COUNTRY ELIGIBILITY FOR BORROWING FROM THE WORLD BANK |
JULY 1, 2008

Income group 2007 GNI
and country per capita®

Countries eligible for IBRD funds only

Per capitaincome over $6,465

Korea, Republic of 19,690
Trinidad and Tobago 14,100
Equatorial Guinea 12,860
Slovak Republic 11,740
Antigua and Barbuda 11,520
Croatia 10,450
Poland 9,840
St. Kitts and Nevis 9,630
Libya 9,010
Seychelles 8,960
Chile 8,350
Mexico 8,340
Palau 8,220
Turkey 8,030
Russian Federation 7,560
Venezuela, Republica Bolivariana de 7,320
Gabon 6,670
Malaysia 6,540

Per capitaincome over $1,095

Uruguay 6,370
Romania 6,150
Argentina 6,100
Brazil 5,910
Botswana 5,840
Lebanon 5,770
South Africa 5,750
Panama 5,510
Costa Rica 5,480
Mauritius 5,450
Montenegro 5,170
Kazakhstan 5,070
Serbia 4,740
Suriname 4,730
Bulgaria 4,590
Belarus 4,220
Belize 3,800
Fiji 3,790
Jamaica 3,690
Algeria 3,620
Dominican Republic 3,580
Iran, Islamic Republic of 3,470
Macedonia, former Yugoslav Republic of 3,460
Peru 3,450
Thailand 3,400

Namibia 3,360



Income group
and country

Albania

Colombia

Tunisia

Ecuador

Marshall Islands

El Salvador

Jordan

Swaziland

Ukraine

Micronesia, Federated States of
Guatemala

China

Morocco

Syrian Arab Republic
Paraguay

Indonesia

Philippines

Egypt, Arab Republic of
Iraq

Turkmenistan

2007 GNI
per capita®

3,290
3,250
3,200
3,080
3,020
2,850
2,850
2,590
2,550
2,460
2,450
2,380
2,250
1,760
1,670
1,650
1,620
1,580

NA

NA

Countries eligible for a blend of IBRD and IDA funds®

Per capitaincome over $1,095
St. Lucia®

Grenada®

Dominica®

St. Vincent and the Grenadines®
Bosnia and Herzegovina
Armenia

Azerbaijan

Georgia

Bolivia

Per capitaincome $1,095 or less
India

Per capitaincome $935 or less
Pakistan

Papua New Guinea

Uzbekistan

Zimbabwe®

Countries eligible for IDA funds onIyb

Per capitaincome over $1,095
Maldives®

Angola®

Samoa®

5,530
4,670
4,250
4,210
3,580
2,640
2,550
1,990
1,260

950

870
850
730

NA

3,200
2,560
2,440



Income group
and country

Cape Verde®
Tonga®
Bhutan'
Vanuatu®
Honduras®
Congo, Republic of'
Sri Lanka®
Timor-Leste'
Guyanaf
Mongolia’
Moldova'
Kiribati®

Per capitaincome $1,095 or less
Djibouti

Cameroon

Lesotho

Nicaragua

Sudan®

Per capitaincome $935 or less
Nigeria

Cote d'lvoire

Séao Tomé and Principe
Yemen, Republic of
Mauritania

Senegal

Zambia

Vietnam

Solomon Islands
Comoros

Kenya

Ghana

Kyrgyz Republic

Lao People's Democratic Republic of
Benin

Haiti

Cambodia

Chad

Mali

Bangladesh

Tajikistan

Burkina Faso

Tanzania

Guinea

Central African Republic
Togo

Nepal

Uganda

Gambia, The
Madagascar

2007 GNI
per capita®

2,430
2,270
1,840
1,840
1,600
1,540
1,540
1,510
1,300
1,290
1,260
1,170

1,090
1,050
1,000
980
950

930
910
870
870
840
820
800
790
730
680
680
590
590
580
570
560
540
520
500
470
460
430
410
400
380
360
340
340
320
320



Income group 2007 GNI

and country per capita®
Mozambique 320
Rwanda 320
Niger 280
Sierra Leone 260
Malawi 250
Eritrea 230
Ethiopia 220
Guinea-Bissau 200
Liberia 190
Congo, Demaocratic Republic 140
Burundi 110
Afghanistan NA
Myanmar® NA
Somalia® NA

Note: NA = estimates are available in range only.

a. World Bank Atlas methodology; per capita GNI (gross national income, formerly GNP) figures are in 2007
U.S. dollars.

b. Countries are eligible for IDA on the basis of (a) relative poverty and (b) lack of creditworthiness. The
operational cutoff for IDA eligibility for fiscal 2009 is a 2007 GNI per capita of US$1,095, using Atlas
methodology. To receive IDA resources, countries must also meet tests of performance. In exceptional
circumstances, IDA extends eligibility temporarily to countries that are above the operational cutoff and are
undertaking major adjustment efforts but are not creditworthy for IBRD lending. An exception has been made
for small island economies.

c. An exception to the GNI per capita operational cutoff for IDA eligibility ($1,095 for fiscal 2009) has been
made for some small island economies on the basis of their vulnerability.

d. Loans/credits in nonaccrual status as of June 30, 2008. When these countries reengage with IDA, a new
debt sustainability analysis (DSA) will determine their grant eligibility status. General information on countries
with loans/credits in nonaccrual status is available from the Credit Risk Department in Finance.

e. The GNI per capita has been above the operational cutoff for IDA eligibility ($1,095 for fiscal 2009) for more
than two consecutive years, therefore the borrower will be subject to IDA lending on hardened terms (10 years'
grace period and a maturity of 20 years, with principal repayable at 10 percent per annum for years 11-20).

f. The GNI per capita has not been above the operational cutoff for IDA eligibility ($1,095 for fiscal 2009) for
more than two consecutive years; therefore, at this time, the borrower will still be subject to regular IDA terms.



DEVELOPMENT COMMITTEE COMMUNIQUES | FISCAL 2008
October 21, 2007
1. We met today in Washington, DC, on Sunday, October 21, 2007.

2. We welcomed the opportunity to discuss the future strategic direction of the World Bank Group, and
thanked the President for his presentation. We recognized the potential of the goal of inclusive and
sustainable globalization to guide the Bank mission of promoting economic growth and reducing poverty,
including helping countries attain the Millennium Development Goals (MDGs). We welcomed the
President’s commitment to develop and refine the strategic framework in a consultative manner under the
guidance of the Bank Board, and looked forward to reviewing progress at our next meeting. We
emphasized the importance of efforts to strengthen synergy among the Bank Group institutions, building
upon their respective areas of competence.

3. We agreed that strengthened support for the inclusion and empowerment of the poorest in
development, especially in Sub-Saharan Africa, and for active engagement by the Bank Group in fragile
and conflict-affected states, must be key elements in the strategic framework. We also noted that gender
equality and women’s rights are crucial for sustainable poverty reduction. The Bank Group must also
ensure its continued relevance to the needs and demands of Middle Income Country members. We
welcomed progress in implementing the framework for partnership with IBRD clients, and the recent
simplification and reduction in IBRD pricing. We urged the Bank to make further progress in reducing
the non-financial cost of doing business, including enhancing the use of country systems where
appropriate.

4. We welcomed the report on the Bank Group’s role in Global Public Goods (GPGs) and its emphasis on
integrating the GPG agenda into country-owned programs at country and regional levels. We stressed the
importance of the Bank responding to global challenges, while exercising selectivity, focusing on its
comparative advantage, filling institutional gaps and cooperating closely with other international
institutions. We underlined the importance of innovative financing mechanisms. We also encouraged the
Bank to further strengthen its work as a knowledge-broker on development policy.

5. We welcomed the recent adoption of strategies on health and the financial sector. We emphasized the
importance of successful implementation of the governance and anti-corruption strategy.

6. We welcomed the progress made by many low-income countries in strengthening development
strategies and implementing policy and institutional reforms, and noted that many countries have
enhanced their capacity to absorb larger amounts of aid productively. We emphasized the need to sharpen
the focus of poverty reduction strategies on stronger, shared, private sector- led growth, to link these
strategies better to budgetary frameworks, and to implement them effectively. We reaffirmed the
importance of the country-based model, founded on strong country ownership, which is crucial for
improving aid effectiveness and harmonization.

7. We called on donors to meet their respective commitments to scale up aid for development, improve
aid predictability and address financing gaps for meeting the MDGs. We reiterated our call to those
donors who have not done so to make concrete efforts towards the target of 0.7% of gross national
income as Official Development Assistance in accordance with their commitments. We noted that
emerging new donors and creditors bring much-needed resources and development knowledge, while
underscoring that the effectiveness of these resources will depend on their alignment with country
priorities, as well as creditors” commitment to the debt sustainability framework. We encouraged wider
implementation of the Results, Resources, and Partnership approach. We underlined the need for a strong
IDALS5 replenishment to enable IDA to play its crucial platform role in the evolving aid architecture. We
welcomed the very substantial contribution to IDA from IBRD and IFC earnings, and the proposed
enhanced collaboration between IFC and IDA on private sector development.



8. We noted that global economic growth remains strong and the direct impact of recent financial market
turbulence on developing countries has been limited. We urged governments to continue implementing
policies supporting economic resilience, and urged the Bank and the Fund to support and monitor those
efforts.

9. We welcomed progress in implementing the Bank’s Clean Energy Investment Framework. We
recognized the critical importance of energy access for growth. We asked the Bank Group to increase its
support for access to modern, cost-effective, clean energy, especially among the poorest and in Sub-
Saharan Africa. We also called for expanded work on energy efficiency and renewable energy, and
facilitation of the development and dissemination of related knowledge and technology.

10. Bearing in mind the scale of the challenge of addressing the causes and impacts of climate change, we
called on Bank management to develop a strategic framework for Bank Group engagement, including
support for developing countries’ efforts to adapt to climate change and to achieve low-carbon growth
while reducing poverty. In this connection, we urged the Bank Group to enhance cooperation and
harmonization with other development partners, based on comparative advantages, and to help catalyze
substantial additional resources from both public and private sources, including concessional finance as
appropriate (e.g., Global Environment Facility). We welcomed the focus on environmental sustainability
in the 2008 Global Monitoring Report.

11. We noted the progress in implementing the Heavily Indebted Poor Countries (HIPC) Initiative and the
Multilateral Debt Relief Initiative (MDRI), and stressed the need for all creditors to participate on an
equitable basis, including non-Paris club and commercial creditors. We stressed the importance of
providing dollar for dollar compensation for lost credit reflows due to the MDRI and HIPC initiatives, as
agreed. We observed that, improved debt burden indicators notwithstanding, the risk of debt distress in
many HIPCs remains a challenge to their long-term debt sustainability. In this regard, we emphasized the
importance of sound lending and borrowing decisions guided by the Bank-Fund Joint Debt Sustainability
Framework (DSF), and the strengthening of public debt management, for preventing unsustainable
accumulation of debt by HIPCs. We welcomed the efforts of the OECD Export Credit Group to develop
sustainable lending guidelines embodying the DSF.

12. We reiterated our strong support for intensified efforts to agree on an ambitious pro-development
Doha Round. We stressed the need to integrate trade and competitiveness within national development
strategies, while stepping up support for Aid for Trade, as proposed by the Bank and Fund.

13. We welcomed the Options Paper on Voice and Participation. We recognized that further consultations
among shareholders will be necessary to reach a political consensus on a comprehensive package and
look forward to a timely report on the progress achieved.

14. We are encouraged that the World Bank Board, together with management, is continuing to review
and reform key aspects of the Bank’s governance.

15. We took note of the Joint Management Action Plan prepared by the World Bank and the Fund as a
follow up to the report of the External Review Committee on Bank-Fund Collaboration.

16. We welcomed Robert B. Zoellick on his appointment as World Bank President and look forward to
working with him. We thanked Paul Wolfowitz for his contribution to the work of the World Bank. We
expressed our deep appreciation for the leadership of Rodrigo de Rato at the IMF, and welcomed the
selection of Dominique Strauss-Kahn as his successor.

17. The Committee’s next meeting is scheduled for April 13, 2008 in Washington, DC.



DEVELOPMENT COMMITTEE COMMUNIQUES | FISCAL 2008
April 13, 2008
1. We met in Washington, DC, today, Sunday, April 13, 2008.

2. We endorsed the overall World Bank Group (WBG) objective of contributing to an inclusive and
sustainable globalization - to overcome poverty, and enhance growth with care for the environment. We
welcomed the process underway to develop further and refine a results-oriented strategic framework, and
look forward to reviewing progress at our next meeting. In this regard, we look forward to the results of
the strategic review of IBRD capital and progress on deploying capital more effectively for development
impact. We also reiterated the importance of ongoing efforts to strengthen synergy among, and
decentralization of, the WBG institutions. We gave special focus in our own discussions to the WBG’s
role in the poorest countries and in fragile situations and post-conflict states.

3. We reviewed progress toward the Millennium Development Goals (MDGs), as reflected in the fifth
Global Monitoring Report. The world is on course for the goal of halving the percentage of people living
in poverty, thanks to strong and sustained growth. Yet progress has been uneven across countries and
sectors. Despite improved growth performance, most Sub-Saharan African countries are off track to meet
the MDGs. Stronger, sustainable and more equitable growth remains central to more effective poverty
reduction. We urged donors, including the WBG, to increase their support for the poorest countries’ own
development priorities. As the MDG midpoint, 2008 is a crucial year for generating the necessary
momentum towards the MDGs.

4. Progress has been made on human development-related MDGs, but the risks of falling short are far
greater than for the income poverty goal. We called for improving access to -- and quality and
effectiveness of -- health and education services in low and middle income countries and for policy
interventions to take into account the strong links between health and education outcomes, nutrition,
water and sanitation, and environmental factors, e.g. pollution and climate change. The challenge of
malnutrition is heightened by the rise in food prices. We welcomed the progress made so far under the
WBG Gender Action Plan. We stressed the need to treat the advancement of girls and women's economic
empowerment as central development issues.

5. While the balance of risks to the global outlook has become more negative, emerging and developing
economies have so far been less affected by financial market developments. The impact of higher
commodity prices is mixed across countries depending on whether they are net importers or exporters.
Within countries, large groups of poor people are severely affected by high food and energy prices across
the developing world. We asked the WBG and the Fund to respond to developing countries’ requests for
advice on management of natural resource revenues, and to be ready to provide timely policy and
financial support to vulnerable countries dealing with negative shocks including from energy and food
prices. We welcomed the call by the World Bank President to the world community to combat hunger and
malnutrition through a "New Deal for Global Food Policy"”, combining immediate assistance with
medium and long-term efforts to boost agricultural productivity in developing countries. We urged donors
to provide the needed assistance to the World Food Program to enable immediate support for countries
most affected by the high food prices, and encouraged the WBG to strengthen its engagement in the
agricultural sector.

6. Fragile situations and post conflict states pose special challenges. We asked the Bank, within its
mandate, to promote better global understanding of fragility and conflict dynamics and of effective
strategic and operational approaches. We emphasized the importance of strong WBG collaboration with
international and local partners for effective economic support to peace-building transitions, institution
building and governance reforms, progress towards MDGs and private sector development. A flexible
approach, a stronger field presence by the Bank and innovative and timely technical and financial support



will be crucial for success. Developing countries can also play a role in this respect through trade,
regional integration and South-South cooperation.

7. Increased and more effective aid remains critical. We welcomed the successful IDA 15 replenishment
which yielded an unprecedented 36% increase in donors’ contribution and an overall envelope that will
exceed $ 40 billion. We called for IDA to continue its crucial platform role in the evolving aid
architecture. Many recipient countries have benefited from debt relief and improved the effectiveness
with which they utilize ODA. Yet there are concerns that the growth path of overall aid volumes may not
be consistent with existing commitments. We therefore agreed on the urgency of achieving international
aid commitments, and called on those who have not done so to deliver on their commitments, including
the doubling of aid to Sub-Saharan Africa by 2010. More needs to be done to implement the principles of
aid effectiveness, including greater focus on results, embodied in the Paris Declaration. This is all the
more important as the international aid architecture becomes increasingly diversified and complex, with
more donors, the potential for increased volume as well as fragmentation of aid, and increased earmarking
through vertical approaches. We recognized the role of South-South cooperation in leveraging resources
and development knowledge. We called on all suppliers of development assistance to provide aid in line
with the country-based model for improving the effectiveness and transparency of aid, as well as with the
debt sustainability framework, which should be subject to regular review. We look forward to the Accra
High Level Forum to advance this agenda.

8. We strongly support intensified and decisive efforts to agree on an ambitious pro-development Doha
Round that improves access to markets. We stressed the need to integrate trade and competitiveness
within national development strategies, while stepping up support for Aid for Trade, including assistance
for countries’ efforts to strengthen trade logistics and ensure competitive access to services, as these are
central to improving poor countries’ competitiveness and ability to benefit from trade opportunities.

9. Noting progress in implementing the WBG Middle Income Countries strategy, we welcomed recent
changes and ongoing innovations in the WBG’s financial and lending products. We urged the Bank to
enhance the use of country systems where appropriate, and to make further progress in simplifying and
reducing the non-financial cost of doing business without diluting essential environmental and social
safeguards.

10. We welcomed the steady implementation of the WBG’s Governance and Anticorruption Strategy. We
look forward to full implementation of the Volcker Report recommendations to strengthen transparency
and internal governance, project integrity, effectiveness against corruption, cooperation with partners, and
learning from experience.

11. We welcomed the Concept and Issues Note on the Strategic Framework on Climate Change and
Development for the WBG (SFCCD). We stressed the importance of the WBG addressing climate change
issues, in the overall context of its core mission of promoting economic growth and poverty reduction.
We also underscored the cross-cutting nature of climate change, which requires an integrated approach
across many sectors. We acknowledged the important and catalytic role of the WBG in the financial
architecture on climate change and its experience in carbon finance. We asked for the SFCCD to
elaborate further on the additional financing needs for addressing climate change, the mobilization of
private sector funding and the complementarities between existing and new financing mechanisms. We
emphasized that financial resources for the climate change agenda must be additional to the present levels
of ODA. Noting the primacy of the United Nations Framework Convention on Climate Change
negotiation process, we also asked that the SFCCD further articulate the proposed role of the WBG under
a division of labor vis-a-vis the UN, and other key international players, including the private sector.
Recognizing that access to energy remains key to development, we supported WBG goals of promoting
clean technology and renewable energy deployment, technology transfer, and research and development.
We acknowledged the work underway on the design, governance, and financing of the new Climate
Investment Funds, including the Clean Technology Fund, to address the challenge of climate change. We



welcomed the ongoing consultative process for developing a client-oriented SFCCD and look forward to
discussing it at our next meeting.

12. We welcomed the Managing Director’s report on the reform of IMF quota and voice. We encouraged
the Bank to advance work on all aspects of voice and participation, keeping in mind the distinct nature of
the Bank’s development mandate, and the importance of enhancing voice and participation for all
developing and transition countries in the WBG. We look forward to a process that is inclusive and
consultative among shareholders, and to receiving concrete options from the Bank's Board by our next
meeting with a view to reaching consensus on a comprehensive package by the 2009 Spring meeting.

13. The Committee’s next meeting is scheduled for October 12, 2008 in Washington, DC.
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