WORLD BANK GROUP
GENERAL CONDITIONS OF CONTRACT FOR OPERATIONAL CONSUL TING SERVICES (03/2008)
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Thisdocument is a trandation of the World Bank Group General Conditions of Contract for Oper ational

Consulting Services, dated 03/2008, which is provided as a service to inter ested parties. 1n case of any discrepancies,

the official version in English governs.

1. General Provisions ddle alsal 1
11 Definitions iy ylad 1-1

Unless the context otherwise requires, the following
terms used in this Contract have the following
meanings:

A1 sl sied) 13

@ “Client” means the purchaser who is the
member(s) of the World Bank Group as specified in
the SC (International Bank for Reconstruction and
Development, International Development
Association, Multilateral Investment Guarantee
Agency, International Finance Corporation or
International Center for the Settlement of Investment
Disputes);

e sana slincl sime sy (g idall Giny " dalaiall " mllaiadll (1)
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(b) “Consultants” means the company,
consulting firm, university, organization, or other
such entity retained by the Client to perform the
Services under this Contract;

(L) AS 58 ol AS ) ;e " 0 sl " alhuadl ()
Y Jabaidl Ly s 5 AT dea 4 o dAdaidl gl dAaalad)
cagall 1 Caa g iladd

(© “Contract” means the Contract signed by the
Parties incorporating the GC and the SC, together
with any attachments listed in the SC;

Oaalys skl axdg Al Gl ey "okl M allaad) ()
ol ClE e A ae cuin ) Gis dalald) by il g ddad) Loyl
hialal) Loyl lele

(d) “Contract Currency” means U.S. Dollar or
any other currency of a Client member country as
may be specified in the SC,

oAl Al A o S5V Y sall iy i) Al " mlliadll (3)
Galall Jag il (ati o ey Lasa Jalaidl (gl gzac ol

(e “Contract Price” means the price to be paid
for the performance of the Services, as specified in
the SC,

el e asds Calgll jandl ey oSl pes " pllacadl (o)

) “GC” means these General Conditions of
Contract for Operationa Consulting Services;

Siall adl bgdll iay (GC) " slall Lyl " mllaad) ()
sl il Cillee b oy Y clanx ol oyl

(9 “Effective Date” means the date on which
this Contract is executed by both Parties;

Okl Al F U G M Jsmdall (e F )5 " dhad) ()
¢3ial) 34 il

(h) “Joint Venture Partner,” in case the
Consultants consist of ajoint venture of more than
one entity, means any of these entities; “Joint
Venture Partners” means all these entities; and
“Partner in Charge” means the entity specified in the
SC as authorized to act on their behalf in exercising
rights, incurring liabilities and receiving instructions
for and on behalf of any and all the Joint Venture
Partners under this Contract, including receiving and
distributing all payments,
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(1) “Party” means the Client or the Consultants,
as the case may be, and “Parties” means both of
them;

&ls G (O i)l Jelaidl iy " ikl " llaad) (L)
tlagalS iay " Cal LY " a5 (Jlal)

() “Personnel” means persons hired by the
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Consultants or by any Subconsultant as employees
and assigned to the performance of the Services or
any part thereof;

c\di..: QJAXS.U OeddineS u.kl.\!\ %) LﬁJL&S“‘ Lﬁ‘ Ji Osaobaay)
tlein ¢ 5 gl 5l ilaadl)

(K) “SC” means the Special Conditions of oal Al Aalall b pall ey " Aalall by 8l " allaadll (&)
Contract, ¢l Leale
() “Services” means the work to be performed | (s liiu¥) 4 o siy ) caal sl Jaad) iy " Gleadll ™ mllaiadll (J)

by the Consultants pursuant to this Contract, as
described in Appendix A;

tcall Balall Lgbay Laua Gl g caial) 138 e oy

(m) “Subconsultant” means any entity to
which the Consultants subcontract any part of the
Services.

leee oot den & m " OB e LY T llaad) (o)
laadll e e (sl laY Gl e Taie () 5y JLaLY)

1.2 Relation between the Parties

Gy G A8l 2-1

Nothing contained herein shal be construed as
establishing a relation of master and servant or of
principal and agent as between the Client and the
Consultants. The Consultants, subject to this
Contract, have complete charge of Personnel and

S A ) 4dl o Sl 13 Ade Gl ool ] i aae
(OsobEaYl o laia) s dalaidl o ISl s Jaa) ol 3 g
LAY e 2l e g3l agd el age nd s diall 13a lSaT Ble) ja pe
@iy el ehaly (a8 (Al o) sans ¢ (Ol o G liiaY
A A L S el e ALl A gl aglile e

Subconsultants, if any, performing the Services and eeie Al el
shall be fully responsible for the Services performed

by them or on their behalf.

1.3 Law Governingthe Contract Sall aBUN gAY 3-1

Unless otherwise specified in the SC, the Contract,
its meaning and interpretation, and the relation
between the Parties, shall be governed by the laws of
the District of Columbia.

diall e S aaady el QDA e dalall b oall gan o L
L sl € Anlalia cpil g8 ) ol o A8all g 4%) yaudi g olina g
[R5 Aealall (il o)

14 L anguage

aln 441

This Contract has been executed in the English
language, which shall be the binding and controlling
language for all matters relating to the meaning or
interpretation of this Contract.

Lol &l o€ Al Ay gl Al skl 1 e o
Aal) 138 el o) Jmay Aletiall Llcadl) 28 Gl Lo Ml

15 Priority of Contract Documents

dal) 39 dyglg)  5-1

The documents forming this Contract are to be taken
as mutually explanatory of one another, but in the
event of inconsistency, and unless otherwise
provided herein, this Contract shall be interpreted in
accordance with the following order of precedence:

Loy ey iy Ll sl 13 (K& 3 G lie) Gaay
o 2l 13 pab ol Loy palad 2gas de (S5 cdlaliia &) g
) Colian s i Gy sl 13 i oy celld DA

(i) the Special Conditions of Contract

Sl 13 3 Aalall b Ld0 (1)

(i) the Genera Conditions of Contract

Sl 134 3 Aalall By ,d0 (2)

(iii)  Appendix A: Description of the Services

Clerdll Ciua s il 3ald) (3)
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(iv)  Any other Appendices listed in the SC,
which shall belisted in their order of precedence.

e Al b il Al Jids jah s a0 Badk A (4)
i) Cat i e A 5SS O

1.6 Notices

aidadyl  6-1

Any notice, request, or consent made pursuant to this
Contract shall be in writing and shall be deemed to
have been made when ddivered in person or when
sent by registered or certified mail, telex, telegram,
or facsimile to:

LUS a3 e ol A8 ge o b ) jUad) ) sSh of cam
ol Al ) b Laie ff Guadd dalud &5 Ladie Slala ey
sl oSl o G5 o QL 5 (3500 5 Sl

Client: 1818 H Street N.W, MSN | 3-307,
Washington, DC, 20433, USA

1818 H Street N.W, MSN [3-307, s Jalaliall

Washington, DC, 20433, USA

Attention: Chief, Corporate Procurement a8 (uny) Chief, Corporate Procurement :3sas
(a5
Facsimile: (1) 202-522-2088 (1) 202-522-2088 :sull

With a copy to the Client’s Authorized
Representative named in the SC.

Lol & a0 Sabaiall e il il L AAud ge
Aualall

Consultants:  Asstated in the SC.

1.7 L ocations

adlsall  7-1

The Services shall be performed at the locations
specified in Appendix A and, where the location of a
particular task is not specified, at any other locations
that the Client may approve.

058 Y Oy el Galll laasy ) &8l gall & leadll elol S
Jalxiall Lgle (381 50 (s AT @l 5o 4,la T 82350 daga @50

1.8 Authorized Representatives

Opagiall Gggaiall 81

1.8.1 Authorized Representative of the Client

Jalaiall (8 paghall gaiall 1-8-1

The Client designates the Authorized Representative
specified in the SC as its Task Manager to be
responsible for the coordination of all activities
between the Client and the Consultants under this
Contract. All notices, information and other
communications given by the Consultants to the
Client under this Contract shall be given to the
Client’s Task Manager, and any action required or
permitted to be taken, and any document required or
permitted to be executed, under this Contract by the
Client shall be taken or executed by the Client’s
Task Manager, except as otherwise provided in
Clause 1.6 and 2.5.

5 mlal) Tyl 4o b (o i gial) o y2iall Jalaiall (e
Jalad) ¢y AtV S s o sy pmaal 41 Bl Gl (o5
A Gadl) Gty ) (an GO ngy 28all 138 o e (LY
e G AY Ol pally il gladlly @ LaaY) 88 Jalaial) 4ty
S Gslhe olga) ly el 13 an gar dalaiadl ) G liiuy)
dall 138 n g 4y - semse sl LaLE) sllas A28 5 Al 43 ¢ e
A Gl G W) 3l sy o aay Jalaial) Gails (1

5-2 56-1 ohad) el (il e aty L lae L cJelaiall 4ling
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1.8.2 Authorized Representative of the
Consultants

Ombdia) (o pasiall qugaiall  2-8-1

The Consultants designate the Authorized
Representative specified in the SC to be responsible
for the coordination of al activities between the
Client and the Consultants under this Contract. All
notices, instructions, information and other
communications given by the Client to the
Consultants under this Contract shall be given to the
Consultants’ Authorized Representative, and any
action required or permitted to be taken, and any
document required or permitted to be executed,
under this Contract by the Consultants shall be taken
or executed by the Consultants’ Authorized
Representative.

ComolEiaY) s Jabaidl cp ddaisy) US Gai o Yshae 058
iy A agdall gaidl ) (aad ) aaay el 138 s s
OOl yally Cilagleall g lagdadll g ol jUady) A8 ) o 5LatuY
el al sl el 138 Cansay c il ) deleidl) e s AY)
Cnsar 40 7 sanna sl L 5L Cgllae 3885 Al 5 4 - sansa ol aslhae
il Ll o oaA o g () Cany G i) s (g ial) 13

05 Y] Aty (53 (s sl

1.9 Taxes

Qilpwall 9-1

The Consultants, any Subconsultants and all
Personnel shall pay al taxes, duties, fees, and other
impositions that may be levied in conjunction with
the performance of the Services, the amount of
which is deemed to have been included in the
Contract Price.

S sl palie A8Sy Ghalll e (s iELY) 5 G s Y] ady
Lo Lo lasial o f S ) s5AY) Gl s w5 iyl

1.10 Consegquential Damages

Lagll HipaY  10-1

Neither Party shal be liable to the other for the
payment of any consequential damages, except in the
case of gross negligence or willful misconduct on
the part of that Party (or in the case of the
Consultants, on the part of any Subconsultants or the
Personnel of either).

Ul e Glaygad ada o AV slad Y cpishll e gl 05 Y
G e Gpalll g sl anall JlaaY) Ala 3 V) Dai )yl
Oe op i) Al 8 ) ) Gl @l il el a)

(peie g RS salie 5 Ghldl (e O i gl il

1.11 Preservation of Client’s Immunities

Jalaial) clilaa o Blall  11-1

Nothing herein shall constitute or be considered to
be alimitation upon or awaiver of the privileges and

Gl e YL ol Tad ey Vg Sl 1 S e ol JS3 Y
(ol Gl de gana B AY) elae ¥y Jalaiall Clibas

immunities of the Client and other members of the il 4l 3 géadl)
World Bank Group, which are specifically reserved.

2. Commencement, Completion, Sal) plgd) g cJadad g cplgiil g ol .2
M odification and Termination of the Contract

2.1 Effectiveness of Contract Gal) Jerda G 2.1
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This Contract shall become effective on the date that
it is signed by both Parties and upon the Client’s
receipt of the countersigned Contract at the address
provided in Clause 1.6, or such later date as may be
stated in the SC.

adde Gainall (8 slall a5 5 )l 18U oy 5 d8all 138 Js2de (5 e
& Ol Ol sl 8 agle F8alaally @ gl sall Jabeiall 2Dl e
Aaalall b gyl ale s 3aY gl b 5 6-1 2wl

2.2 Commencement of Services

claadl) elal g2y 2-2

The Consultants shall begin carrying out the
Services on the date of Contract effectiveness, or
such later date as may be stated in the SC.

Gl o cdiall Jgnia ()l e gyl Cleadl) 35 () o L) Tay

23 Expiration of Contract

&) plgms) 32

Unless terminated earlier pursuant to Clause 2.7, this
Contract shall terminate at the end of such time
period specified in the SC.

Aled (B dmall e gty alle®l Jd o3led) 7-2 i) s sy ol L
Aalal) g 5 e s 3 e 311 5yl

24 Entire Agreement

Alalsy (Y 4-2

This Contract contains al covenants, stipulations
and provisions agreed by the Parties. No agent or
representative of either Party has authority to make,
and the Parties shall not be bound by or be liable for,
any statement, representation, promise or agreement
not set forth herein.

e Gl ) alSa¥ly dag pilly (30 sal) QS il 13 (el
Ladla Gkl e gl oo i 5l ISy Yy Gkl
Ole o) @l o gl - lat Sleaty W ikl 6 5L Y - eldac)

25 M odifications

el 52

Modification of the terms and conditions of this
Contract, including any modification of the scope of
the Services, schedule, or Contract Price, may only
be made by written modification of this Contract as
agreed to between the Parties, and shall not be

el @y 8 Ly el 13 dagydis alSal o i ol a) Sea ¥
Jaasy V) cdiall aas g el Ledsan o) cileadll 3Uas e Jpas
A i Agada g Yy ikl ade B8 Sl 1] Gsia
(abaial (53 Sl ) wnd Gty e A Sl A8 ) o J panl)
e Jsaall vie gl o LS o )Liial) E 300 Jdalxiall a5y

effective until the written consent of the Client’s A gl ells
Chief of Corporate Procurement has been obtained.

The Client shall promptly inform the Consultants in

writing once such consent has been obtained.

2.6 Force Majeure 5_alall 5 gall 6-2
2.6.1 Definition il 1-6-2

@ For the purposes of this Contract, “Force
Majeure” means an event which is beyond the
reasonable control of a Party and which makes a
Party’s performance of its obligations under the
Contract impossible or so impractical as reasonably
to be considered impossible under the circumstances,

Cuad Aadls " Al Bl " mlhaadl e el 1 Gl 2 ()
A elal Jaad Al ookl aaY Jstaal) 3kall Glal Gea
al dasd (See e ol e diell 13 sey 4dlel Y (ol
B (50 Jadii a5 cadlgl) ook db (8 daiudl e i
(Gaoally «JoY s dad) bl laca¥iy cndll Jlels o jall
(s A by il Jlad 4§ cilloadll 5 cCaal gall 5 ol jladiy)
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and includes, but is not limited to, war, riots, civil
disorder, earthquake, fire, explosion, storm, flood or
other adverse weather conditions, strikes, lockouts or
other industrial action (except where such strikes,
lockouts or other industrial action are within the
power of the Party invoking Force Majeure to
prevent), confiscation or any other action by
government agencies.

G AY deliall clihcayl §f Jeall clide)s bl Yl
Gl k) Jeadl GlBNe) Sl Yl @i S g lacla)
e 5_alEl 5 gL o) Calall el 58 Le e gAY dpelial)

e sSa i g a5 5 AT el ja) A sl 8 jaliadll g o(450a

(b) Force Mgjeure shall not include (i) any event
which is caused by the negligence or intentional
action of a Party or such Party’s Subconsultants or
agents or employees, nor (ii) any event which a
diligent Party could reasonably have been expected
to both (A) take into account at the time of the
conclusion of this Contract and (B) avoid or
overcome in the carrying out of its obligations
hereunder.

o) oal 5 JlaaY) s 4adl 5 & (1) 30l 3580 Jadi ¥ (<)

S oSy o OBL (e s i) 5f Gkl a4 a5k 2 geaila
okl (e sl oSy daBl 5 440 (2) Y cahall Gl padiiive
3l Ll () 5 a8l e o) ) wie e W) i dal (1) i)
el 13 (g 4ilia) 3 4l (U Leale (i)

(© Forcer Mageure shal not include
insufficiency of funds or failure to make any
payment required hereunder.

Al v pae 5 Al 3 ) gall LS ane 3 alEl 3 &) Jal Y (7)
L) 13a ey 4 gllaa Cile e

2.6.2 No Breach of Contract

Sall 3R 0 2-62

The failure of a Party to fulfill any of its obligations
under the Contract shall not be considered to be a
breach of, or default under, this Contract insofar as
such inability arises from an event of Force Mgjeure,
provided that the Party affected by such an event (a)
has taken al reasonable precautions, due care and
reasonabl e alternative measures in order to carry out
the terms and conditions of this Contract, and (b) has
informed the other Party as soon as possible about
the occurrence of such an event.

Ga il 13 oy Loseen ailal Sl (p plall anl olig pae yriay Y
oo sl o 5 )all s Wil Ly olasll 8 T juali 5l Sall 13g]
2230 (1) 4l gl ellyy il Caphall )5Sy of Ay i 3,818 358 a8l
A giaal) Aad) el ja¥ly daal gl Alal) 5 A giaal) cullalaayl 488
g omby SRV Gkl AL (Q) 5 el 13 dag s alSal 2w Ay

Axd) Gl Gl & gan e Saa g

2.6.3 MeasurestoBeTaken

WAL Gl gl el 2y 3-6-2

A Party affected by an event of Force Majeure shall:

5l 5 g8 Axdl gy A Calall e sy

@ take all reasonable measures to remove such
Party’s inability to fulfill its obligations hereunder
with aminimum of delay;

digll loos,mll e AY Al Qlel ) A8 Al ()
taY) 2l ) sl s g siall 138 Lale Gty S el 3V

(b) notify the other Party of such event as soon
as possible, and in any event not later than seven (7)
days following the occurrence of such event,
providing evidence of the nature and cause of such
event, and shall similarly give notice of the
restoration of normal conditions as soon as possible;

U ey ((Ran iy g puly dadl gl dlly AV Gkl jlhd) (Q)
Aoy i )l elli Gigan e QU (7) A 0o ST 2l Js
b O ey diaad) LBl g daph e Al alph als
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and

(© take all reasonable measures to minimize the
consequences of any event of Force Mgjeure.

35l ail g (e Andl g Ayl il QI A gheal) el yaY) AES HAS) (a)
.s_alal)

2.6.4 Extension of Time

sad) 33 4-6-2

Any period within which a Party is obligated,
pursuant to this Contract, to complete any action or
task, shall be extended for a period equal to the time
during which such Party was unable to perform such
action as aresult of Force Mgjeure.

Sl 138 aogey cpishall asl e Gl gl e ) el s S
Gl Say ol il 5 il Jolad 5yl W ) 8 dage ) Jae ol Sl
Boalal 5 Al dag W jla) b Jeal) @l ol (e okl

2.6.5 Payments

cle ghaall  5-6-2

During the period of its inability to perform the
Services as a result of an event of Force Majeure,
provided the Consultants fulfill their obligations
under this Clause 2.6, the Consultants shal be
entitled to continue to be paid under the terms of this
Contract, as well as to be reimbursed for additional
costs reasonably and necessarily incurred by the
Consultants during such period for the purposes of
the Services and in reactivating the Services after the
end of such period, provided such additional costs
have been authorized in advance by the Client in
accordance with Clause 2.5 above.

— 58l 348 Aadl) At cleaddl ol e 3oal axe sy S
6-2 2l ledle Gaiy A agilal Jilly ol gl oy LEEWYY oLE dday 5
ERENIN (‘;@_"I'bal.u cﬁﬁ J\JAL.»\ Qﬁ)\iﬁu‘ﬁ\ Al — KYPS{INKYY (e
e O Gl A giaal) ddliay) ISl (o pgaiay gaty dhall 138 HlSA]
ol Gl e sl @l g s i) Lelad of gl
Aoy i @ld g b il @lli olgiil aay Ll e Jaall sale) iy cilenal)

oolef 5-2 il G g e Adlcal) Callll @l Jalatiall aad o

2.6.6 Consultation

okl 6-6-2

Not later than thirty (30) days after the Consultants,
as the result of an event of Force Mageure, have
become unable to perform a materia portion of the
Services, the Parties shall consult with each other
with a view to agreeing on appropriate measures to
be taken in the circumstances, which may include
termination in accordance with Clause 2.7.1(c)
below.

(30) o 255 ¥ A 8 cbagmns o il il 38 Uk o
o ol o 5 Al 548 Aadl 5] Ans L) 38 aae B Loy
Clel aY) Gle GV Ay @y, died) Glodll e 58
(G 8all ol Jadi O a5 el s lli 8 LaAAS) Cauilial)

i (2)1-7-2

2.7 Termination

s 7-2

271 BytheClient

Jaiall ila 0 1-7-2

The Client may terminate this Contract, by not less
than thirty (30) days’ written notice of termination to
the Consultants, to be given after the occurrence of
any of the events specified in paragraphs (a) through
(d) of this Clause 2.7.1, immediately upon notice in
the case of (€), and sixty (60) days in the case of the
event referred toin (f):

S dA Be e Jhal Sl el dabaidl s
s Ghad of Lo leg (30) OB pe JE Y B oLy
2l (e (2) i (1) el Lgdle (i A 28 e gl Sisan
Ol 5 () B Ala 3 ey die sl ey o 1-7-2

(5) B Lead) e S el ) Al b Ly (60)
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@ if the Consultants do not remedy afailurein
the performance of their obligations under the
Contract, within thirty (30) days after being notified
or within any further period as the Client may have
subsequently approved in writing;

ledle iy ) Gl FIVG eligll axe dallaey ¢ s Liiull ad o ()
Sl oo stad) o of 2ay Losy (30) (DG (w8 llds caial) 130
a8l pe @Y Lgle 3815 Jalaiall 58 B (5 a0 558 4 e B

¢4y <0

(b) if the Consultants become insolvent or (malia sl (e () 5 LY maal ()
bankrupt;
(© if, as the result of Force Maeure, the | clsll Lo (p a8 e 3,80 58 da8) ) dagis () g liiuY) zaal ()

Consultants are unable to perform a material portion
of the Services for a period of not less than thirty
(30) days;

Ef.aﬁ(BO)Qﬁx&dﬁ‘ﬁﬁﬂw\ﬁu&\mé}ﬁcﬁ

(d) if the Consultants, in the judgment of the
Client, have engaged in corrupt, fraudulent, collusive
or coercive practices in competing for or in
executing the Contract. For purposes of this Clause:
(i) “corrupt practice” means the offering, giving,
receiving, or soliciting of, directly or indirectly,
anything of value to influence the action of a Client
staff member in the selection process or in contract
execution; (ii) “fraudulent practice” means a
misrepresentation or omission of facts in order to
influence a selection process or the execution of a
contract; “collusive practices” means a scheme or
arrangement between two or more consultants, with
or without the knowledge of the Client, designed to
establish prices at artificial, non-competitive levels;
and “coercive practices” means harming or
threatening to harm, directly or indirectly, persons or
their property to influence their participation in a
procurement process, or affect the execution of a
contract; or

G Al Gl jlan 8 alaidl gl o soliaYl Il (3)
lage 8l e sl ol o) )SY) o shal gl Jlaay) s alusl)
"olheadl i (1) a1 gal eV edan oW Gl k)
o) b sl a3 i elae) o (e " aladll e ) Gl jlaal)
Alee ol Jalaial) il ge i poat Ao i) dony dad (63 68
s (2) odle e sl il s e el im0 LasY)
Glaal) Je) o Cayas " Jliay) Gle Al dujladl " allacas
"oadbadl ey Sl i LAY Dl 8 ) Ay
e ST o o) G G o Adad M skl gl e AalEl chlulaal)
vie el aaad Caagion cJalaiall 48 00 (92 5l pe (LY
Al b jlaal) " mllaias ey AwdlS e g dxilaias Gl gls
o 5 Ehe gai el Yl anagl Sl )Yl ol SY1 e
25 dlee (8 agiS i b LAl L pgilSlias i (alaiY ¢ il

b saiall 13 25 S

(e if Consultants are identified on any terrorist
sanctions list monitored by the Client, including but
not limited to the United Nations 1267 sanctions list,
the United States Executive Order 13224 sanctions
list and the United Kingdom terrorist sanctions list;
or

Omla 5 Glsie Al 6l S oa ) e daladd)l e ()
A clysiadl AlE o HLaBY) Gsas elld i Ley cdalxiall liaa
a5 yally 3 jalall il siall Aaild 5 saaiall aeYl e 50lall 1267
Ol )Y Gl gie Aaldy saadiall G SN e 13224 &) (sl

o sasid) ALl e 5 jalall

()] if the Client, in its sole discretion, decidesto
terminate this Contract.

il 138 elgdl san g 4n Gald vy Jaleid) 8 ()

2.7.2 By theConsultants

i) qiila e 2-7-2

The Consultants may terminate this Contract, by not
less than thirty (30) days’ written notice to the
Client, such notice to be given after the occurrence

dy Jlay) @l 0 o e oy (30) 0N e JB Y Al
Al e (@) 5 (1) GE Lle ot Al 2Bl (e dall s &) Sis0a
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of any of the events specified in paragraphs (a) and
(b) of this Clause 2.7.2:

1 2-7-2

@ if the Client fails to pay any monies due to
the Consultants pursuant to this Contract and not
subject to dispute pursuant to Clause 7, within forty-
five (45) days after receiving written notice from the
Consultants that such payment is overdue; or

e el diaivde G L Al alall e G Jalaiall iy & (1)
daad et A7 il ool de jla Anald il amal) s
i ol pobEY) e @siSa JUad) 2Miul an Lagy (45) Cpmls

o ¢ela gl 5 jalia g Aatias Cile giadl)

(b if, as the result of Force Mgeure, the
Consultants are unable to perform a material portion
of the Services for a period of not less than thirty
(30) days.

ey elal o salall 3l Ao cp 8y (s liEWY) OK (@)
L5 (30) 036 e J55 Y 3aa] laddll (e (508 5>

2.7.3 Cessation of Right and Obligations

el i)y Ggal) CiBgn  3-7-2

Upon termination of this Contract hereof, or upon
expiration of this Contract pursuant to al rights and
obligations of the parties hereunder shall cease,
except (i) such rights and obligations as may have
accrued on the date of termination or expiration, (ii)
the obligation of confidentiality hereof, (iii) the
Consultants’ obligation to permit inspection,
copying and auditing of their accounts and records,
and (iv) any right that a Party may have under the
governing law.

byl clal Jill 5 (5 sia ABS @Iy g adlgm) ol dall 138 ol e
sl Al G B ciiag (5S35 8 ) lal YT 3 iad) (1) laela
landly C L) ol 5 (3) caiedl 138 Ay A Y (2) cadlym)
O5Se Aﬂdad\ (4) 9 6{.\@.\)\&.&‘5 eg_ﬂ_\\.m;m\fj C\.uum\juaas.:

(al) 13l lalil) ¢ A Can pan G phall e (5Y

2.74 Payment upon Termination

elgy) e e gdaal)  4-7-2

Upon termination of this Contract pursuant to
Clauses 2.7.1 or 2.7.2, the Client shall pay to the
Consultants:

Jalaiall adsy ¢2-7-2 2l 5 1-7-2 i) e el dall 138 olgd] 2ic
U#JL&S“M

@ remuneration pursuant to Clause 5 for
Services sdtisfactorily performed prior to the
effective date of termination;

s e gl 5 A cleaddl Jae 5ol e ol claaial (1)
feledY) Ohm gl J8 (e

(b) except in the case of termination pursuant to
paragraphs (a), (b) (d) and (e) of Clause 2.7.1,
reimbursement of any reasonable cost incident to the
prompt and orderly termination of the Contract,
including the cost of the return travel of the
Personnel and, if applicable, their €dligible
dependents, provided that the Consultants have
received authorization for such cost as required by
Clause 2.5 above, but in no event shall payments to
the Consultants exceed the Contract Price as stated
in Clause 5.2.

G () 5 (2) 5 (@) s () @l Jdeely el Al laele ()
o) el (e deTyile A sine A6l 4 (o (g sl ¢1-7-2 2l
O Ol ) Lyl 583 gl (8 ISy Z8KH Glly b Lay caall pdaidl)
u)S.i ui X.Lu)m ‘:\_A\} culs u\ $(‘;€_I‘5xy_| ua.ﬂ\ eﬁ).mi cL.a.ci
el 5-2 ol b yidy Lows 48l @l jat Lo ) galind () g L350Y)
Sl s L e ghaal) 54 of Jla @l osm Y oSl

2-5 aull e (a5

3. Obligations of the Consultants

O bEia) el 33 3
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31 General

dale el 3l 1-3

The Consultants shall perform the Services and carry
out their obligations with all due diligence and in
accordance with generally accepted professiona
practices and the prevailing standards of the
profession. In respect of any matter relating to the
Services, the Consultants shall always act, in respect
of any matter relating to this Contract or to the
Services, as faithful adviser to the Client, and shall at
all times support and safeguard the Client’s
legitimate interests in any dealings with third parties.

Alally AaL agilel il laglly claaadl elal (s liin¥) a3l
Dbl 5 Ledde o jlaiall A gl Aigall il jlaall G g 5 Gl dual )
dileie dpmd AL Gly Ledy Adiaall dgadd)l 3 salall dgas )
opalia paaliS Wil Gl (pa b)) a5l ccilendll
Alinall Glaadlly o el 13y Alaie Al AL Bl Lad Jalaiall
de 5 piall Jalaiall allas ¢ sn s sailusey <l V) A8 3 5e 3

o) e Ll A

32 Conflict of Interest

had) Gajai 2-3

3.21 Consultants Not to Benefit from
Commissions, Discounts, etc.

L) g g o guin g Y 9o (pa G LB B a2 1-2-3

The remuneration of the Consultants pursuant to
Clause 5 shall constitute the Consultants’ sole
remuneration in connection with this Contract or the
Services, and the Consultants shall not accept for
their own benefit any trade commission, discount, or
similar payment in connection with activities
pursuant to this Contract or to the Services, or in the
discharge of their obligations under the Contract, and
the Consultants shall use their best efforts to ensure
that any Subconsultants, as well as the Personnel and
agents of the Consultants and any Subconsultants,
similarly shal not receive any such additional
remuneration.

saa ) Cliatudl)l (e 5 anll e el o liiuey) cliatue calls
58 adny so)liin¥) ayils cclanall s gl Sall 13gy (3lay Lad
Wlae Cle fae 5 Clagun ol 4y jlad @Y sae gl dalall agindial
Sl ccleaddl sl s diall 13 (e dealdl dlatL aledy Lo
bl Jan s L) a5l LeS el 138 o s agilan) 53 agald
el Sl jealic 5 Gl e GalEiaY) o e ST aa0 gea
Al Jil ) galivg G Ol (e bl (sl Guobiin) oS5

Ll @l (e Rudli) léatiug

3.2.2 Officials Not to Benefit

Opani g Gl gpmal) pUET) aae 2-2-3

The Consultants warrant that no official of the Client
or its Member Governments has received or will be
offered by the Consultants any direct or indirect
benefit arising from this Contract, the Services, or
the award thereof. The Consultants agree that breach
of this provision is cause for termination of this
Contract.

(Assaas GAlse o gl livg ol il steats s i) oL
4 sl agle Gmom ol slac ) ClegSall s Jaladiall
o Clesal) o3 S Gl 1 e RSG5 il e 91 5 pile dndia
1 3 A ol Ao e binay) B3 gy claddll oda ol 2all 138 elu )

Al 138 el G (S0 (il

3.2.3 Consultants Not to Engagein Certain
Activities

Batae Al 8 cp Lddu) bl Al pae 3-2-3

The Consultants agree that the Consultants and any
entity affiliated with the Consultants, as well as any
Subconsultants and any entity affiliated with such
Subconsultants,

O Okl (sl 5 cagal) daniia dga Al 5 agdl e () o LiiaY) (38 5
(Ol (e G LY 51 ) Asiie dga 45 (L
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@ shall be disqudified from subsequently
providing goods, works or services (other than
consulting services) related to the Services;

el o Jual ddn ) ade a)5h Sl LAl 30 o sai ()
18 & gumge cleaally Aliate (A liiuy) cleaddl D) claxd
¢8|

(b for the duration of this Contract and for a
period of three (3) years after its termination, shall
not provide any consulting services related to the
Services unless the Consultants obtain the prior
consent of the Client, which consent shall not be
unduly withheld unless, in the opinion of the Client,
thereisaconflict of interest;

Algd) amy &l g () 5yl g dsal) 138 300 Jlsh (i sassy Y ()
Al e aial) 138 ¢ g ge cileaadly dliate 4y L) Gilead &) aiy
i Y ) Al a g cJalatiall (e Aasall 488 sall e () shan,
Caad llis Jalaiall 51 3OS Al L B das O less

‘éb.a,q

(© for a period of three (3) years after the
termination of this Contract, Consultants who advise
the Client on the privatization of state-owned
enterprises or other assests (or on related problems),
shall not engage, and shall cause its Personnel not to
engage, in the activity of a purchaser (directly or
indirectly) of the assets on which they advised the
Client under this Contract, nor shall they engage in
the activity of an adviser (directly or indirectly) of
potential purchasers of such assets;

Gl O L) el 13 el (B @l (3) 36 s (g)
MJJ&!&SJ&MJW‘QW}AmUw&MEJM‘UﬁM&
- slery o (Al Al @ld JSLiey Gl Lag ) s al Jsual
d}mmanwmmi@;_w\wﬁhﬁ\{sﬂucomj
Blay Lagd &) pall nily | 5ald (Al (Ldlae 2 ) il sai o)
o) JliiaaS sleny o) Jsma Vs cliad) 138 Can sy Jalaiadl ) L

tdea¥) il il oy yidall (Sidlae e 5l sdlae s

(d) shall not engage in any such other activity as
may be specified in the SC.

Lydll 4xin o gan jal Ll gl e Tsleny of Jsma Y (9)
Al

324 Forme World Bank Group Staff and
Relatives of Current World Bank Group Staff as
Personnel; Dealingswith Outside Parties

ds gana Aliga slydly Ctiladl Joal) i) giliga  4-2-3
Lo B Gl ki e clalal) ¢ Al B pualiaS Gyuallal) A gal) i)

) The Consultants shall immediately notify the
Client of any Personnel (including Subconsultant’s
Personnel) intended to be assigned to provide the
Services under this Contract who isaformer World
Bank Group staff member and shall warrant that said
former World Bank Group staff member is not
subject to any work restrictions by virtue of such
former employment with the World Bank Group.
For purposes of this clause, World Bank Group staff
members are defined as current and retired World
Bank Group employees, and individuals that have
worked for the World Bank Group with at least one
of the following types of appointments: Short Term
Consultant (STC), Short Term Temporary (STT),
Extended Term Consultant (ETC), Extended Term
Temporary (ETT) or Junior Professional Associate
(JPA).

n e gl 0o sl Gl Jeleidl JUaaly ¢ WY 4k ()
gedall e (b (e L) IS jualic dlld & La) L)
Osibase b (e O e s dall 1 Caa ey Gledal) apaihy AddSS
& Gl b sal) el (psliSy 5 ¢ sl il Ao sana (B s
@ Gl alee dagii Jae 258 4V mald pe ol il de gena
o gana silhge il ) B gal e ¥y Jsal) il de gens
Gsall JLgall il de sene sediine agil o o siilal) sl el
D) 2 dsal) il e gana (gl | slae () Gal ¥ 5 ) sacliiall 5
(STC) 52l pead 2omy (g bt AN iyl g 15l (50a)
((ETC) saall Jy sk ainy (g liiiasl 5 ¢(STT) 8all el Sy i

(JPA) (52 8 Gslxa i (ETT) s2all dysha siny Ciia

(b) The Consultants shall use their best efforts

abic gl Lot ¥ ol abaes bl Jhu g i) a3k (@)
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not to assign any Personnel (including
Subconsultant’s Personnel) to this Contract who are
relatives of current World Bank Group staff. For
purposes of this clause, relative is defined as
(including those related by adoption and/or step or
half relationships): Mother, Father, Sister, Brother,
Son, Daughter, Aunt, Uncle, Niece and Nephew. In
the event that Client or Consultants discover that any
Personnel isaclose relative of acurrent World Bank
Group staff member, Consultants shall promptly
replace said Personnel at no additional cost to Client,
with an individua having equivalent skills.
Consultants shall also reimburse Client for any
actual direct costsincurred by the Client resulting
from the violation of this Article.

dasll (Ghl e g liin) HalS pualic @lld 6 La) ab ,ilS (s
A sana il ge (o Gulla il sal oLy 1 1 5IS 1Y) al) 138 345 e
LAY Al b La) i) Gy canl) 13 Gl j2 Y sl il
i 1A s QY Y 2l DDA Ge a8 Sl Sl e
Laally An¥ls oo¥ls Vs «al¥ly NIy Y Ay ()
NPIRCERY A F RUR PR EA PO [ PITS FU PN (Pt N
Gy cu i S e i gl o sl deledall (o)
el opllall ol il de gene ihige ) Ge il
A Jalaiall Jaead g0 peaiall @y Jlaiuly Hsdll Jeo g Ly
ol L La U Aolaall < jlgal) apal (adsy Slld g (A dlia) 44
lelaad 38l Alad S A Jabaiall Vo b Oseldind)

3alal) 028 (3 jA Aadl g dayii Jalaiall

(c) With respect to an “outside party,” defined to
mean an individua or firm (i) with which the World
Bank Group is engaged in a formal dispute (i.e., the
outside Party is suing or has been sued by the World
Bank Group), (ii) who is being investigated by the
World Bank Group for fraud or corruption, or is
ineligible to be awarded a World Bank Group-
financed contract because of fraud or corruption, or
(i) whose complaint against a procurement decision
is under review by the World Bank Group, the
Consultants:

(1) 3858 5l gt ady Gy ™ (oa A ik " (5l Gle Lad (2)
okl G 4f) Aan ) Aol dre sl il de gens cula )
(2) (Ar2lii de ganall of 5l (A oall i) de sana pally o )
s aladl) o JuiaY) s Jsall @il de gana (e Ciligadl auzla
G G sal) il de gana alsal die adde u i OF Jase e 4l
38 13k @l s bty ) aim el K5 (3) Sl bl f Jusay)
ool ola cé‘g.ﬂ\ Sl de gana (gl al jainl)

(A) hereby confirm that, at the time of signing this
Contract, they are not knowingly advising an outside

party;

P

L ) s s Al 50 e 1 53S) Al kel 10 w58 8 5 agily (5385 ()
‘@J\A AJJH EJJ—SAAX\

(B) shal not knowingly, for the duration of this
Contract and for a period of three (3) years after its
termination, advise an outside party without the
Client’s prior consent; and

S Dl (3) 5B il el 138 53 3 e |sasi 0 ()
3&5\‘5.«3\ é&: d}.aa.“ O @)\A &JJH EJJ“‘“‘J\ H.ML ‘441.@.\!
5 0l (e sl

(C) shal immediately notify the Client if a client of
the Consultants becomes an outside party before this
Contract has been terminated, and shall then, if the
Client so requests, either terminate the contract with
the outside party or, at the option of the Consultants,
terminate this Contract with the Client.

o Gilabaiall aal sl 1 sl e delaiall jUaaly (50 3 ()
Lol () 50 980 8 gan Ladie ¢ caall 18 olgd) Ju8 G jI& Gk oy sLEILY)
eled) o — ey Jalaiall e 13) — oa jlad) o plall ae aial) elgily

A g LY R 13 Jalaial) e sl

33  Confidentiality el 3-3
€) The Consultants, any Subconsultant, and the | JS a8 jalic 5 bl e gabiiul sl ¢ sl o5k (1)

Personnel of either of them shall not, either during
the term or within three (3) years after the

(3) LW st 9i Na) 138 e Ak Ll ool Y b agie
il ge Glesbee A (S e Y Al S Al 2y G s
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termination or expiration for whatever reason of this
Contract, disclose any information about the Client’s
business or operations or any proprietary or
confidential information relating to the assignment,
the Services or this Contract without the prior
written consent of the Client. Any public
representation regarding the Client shall be made by
the Client and any requests for information made to
the Consultants or its Subconsultants or the
Personnel of either of them by the news media, or
others, shall be referred to the Client. In addition, the
Consultants or the Subconsultants shall not reference
the Client nor the work performed for the Client
without the prior written consent of the Client,
except that the Consultants may use the Client’s
name, but without the Client’s logo and without
discussion of the work performed by the Consultants
for the Client, among its references and in its
customer lists and resumes.

et A ol Jalaiall 3 gai e sl 41 5l atlilee o Jalaiall Jlac]
O e ABaia A8 g e all 138 o Cleadll o A gl kgl
At Jalaiall W) 43 a5ty ¥ dalaially Blaie ale )8 5 Jalaiall
O LS il s e 5l e ) il (g 2 il slaal il (51
abgat g peie (o LIS ualie S ORI e (sliEaY)
LY bl e LS gl LA Jean Y LS Jalatall
A8 gall (920 Jalaiall liad 4 ALl oy (o) Jard) V5 Jalaiall )
Jalaiiall ansl aladiial cp LSO ) sag 43 lacle Jalaial) (e 4 53S4l)
O] 4y asdy (Al Jaall d8lie a0 el 50 OS5 -
aely ) Aald g il gall dis Cilga sland G — dalaial) il

AN gl s

(b) The obligation of the Consultants and its
Subconsultants to obtain the Client’s written
approval before disclosing any information about the
Client’s business or operations or relating to the
assignment, the Services or this Contract, shall not
apply to any information that was in the Consultants’
possession prior to commencement of work under
this Contract, or which is or shall become available
to the general public in a printed publication, but not
one published by the Consultants, and provided
further that this obligation shall in no way limit the
Consultants’ internal use of such information in
performing the Services under this Contract.

e Jpanlly Ghalll e o s 5 L) &) 6 (@)

Ji Jalaidl (e 4 g€l 48 gl

L ol Jalaial) clilae i Jlaef ol e il slae 44l e L)
S S sall dagalls (3l

8 agal il Cilaglae 430 o Gudaiy Y skl 13 ) Clasall oa
Zliv Gl o Al clagledd) 5 il 13 Gansar Jasll ey
Al Yl \;f;;a‘yj&f)z@i, (O LY Ll o sy
s3¢) agilal 8 GlaLs e slaall @lli (y JLEILY aladiul (pe 38y 5l 340
(dal) 138 caiiay Chlaral)

34 Insuranceto Be Taken Out by the
Consultants

051y O LEEuN) Ao canl o) (el 4-3

The Consultants shall take out and, during the period
of effectiveness of this Contract, maintain, and shall
require any Subconsultant to take out and maintain,
each at their own cost, appropriate insurance
coverage, which coverage shall include such
insurance as may be required by the law of the
country of incorporation of the Consultants or
Subconsultant, and, in addition, the following
minimum coverages (or such coverage as indicated

Lhadll iy o)y paldll aplua ey (@mliaWY) a5k
@l el i Jal il g dal) 138 Jgmia ol 3e ) sl duliall dyinlal)
Aenlial) Ailacal) Adarall (Galall e e JS ol (pa (5 L
Ay ol a3 el Al ol Jeii of e\l
A Lsal) 3 saadl Laagl 5 lald) (e (s L) 1 (L) G
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inthe SC):

@ Consultants and Subconsultants
providing Servicesin the United States and all
Consultantsand Subconsultantsincor porated in
the United States

gé Gladd e Cudll obldl cpa G laiall g (g LdEuY) (!)
Ghll) e o by cmldauy) A8y Saadall  alY
Basiiall ¥ sl (b ¢ slaauall

0) Worker’s Compensation as required by law; ¢l pal be s Jaladl st (1)
(i) Employer’s liability insurance in the amount | Sisl ¥ 52 500000 fier deadl oy ddssme 2 cpalill (2)
of $500,000 per occurrence; ¢diala JSI
(iii)  Commercia Genera Liability insurancein | J¥ s 5000000 i dalall 4y sl 4 gpeall aca opalill (3)
the amount of $5,000,000 per occurrence; il (< S

(iv) Professiona Liability insurancein the
amount of $1,000,000; and

5 ¢Sl DY 521000000 oes dvigall 4 5 3msall 22 (alill (4)

(V) with respect to automobiles operated in the
performance of the Services, $1,000,000 combined
single limit per occurrence.

Gleadll elal jUa) 8 dlaladl o bl 5 LS jally Glahy Lash (5)
ala JS0 aals a5 258 S5 5l Y 50 1000000

(b) All other Consultants and Subconsultants

Ol (e G LY g G i) (e e AY) A ()

(1) Consultants and Subconsultants incorporated
outside of the United States and providing Services
outside of the United States are required to have
insurance coverage reflective of local market
conditions for their country of incorporation and not
less than the minimum insurances listed in the World
Bank’s Individual Country Requirements — Vendor
Insurance as published on the World Bank website at
www.worldbank.org/corporateprocurement.

zos uﬂaa»d\ Bl (e S o.g.u‘»ﬁu‘ﬁ\ (e ekl (1)
OSSO saaiall LY Gl 2 A Gladd elaly (o ga sl g Basall LY )
4 Gl Al (8 sl §sudl pliash onn Lilaia Alard agol
sl i) Als 8 = el cpualil) (e (V) asd) e JB Gl oKD
Gleadl) apaity Cpalall Gadlill — Al e IS D i bl
Ol o cipmy) A o el i) g gla e

.www.worldbank.org/corporateprocurement

Consultants shall provide the Client with certificates
of insurance for coverages referencing the Contract
by number, and shall provide for a thirty (30) day
cancellation notice from the insurer(s) on all
coverages with a copy of such cancellation notice to
be sent directly to the Client by the insurer(s). The
Consultants shall promptly provide the Client with
new certificates of insurance in the event of renewal
of or material changes in each insurance policy.
Client shall be named as an additional insured under
the Commercial General and Automobile Liability
palicies.

lhaill et Gaeli Cilaled Jalaiall | el ol ¢ s lin) o ik
Lagd dinall (el DISHE/AS 8 o Lagy (30) 05D aine elal
Lo 55 lld eyl Ui (e A e cgilanall cilylasll 231 (3lay
ol st ol dalaiall U8 pdle S HENAS i) ol
S aadl Al 8 saaadl Gadill cliles )l e Jalaiall | ey
O dabeial cansd O g5 Lgie IS A 0 (8 5 0 sad) el
e el pall s alall (goladll (palill (all sy (A agile (aisall

Dl lall 5 SIS all

35 Consultants Actions Requiring Client’s
Prior Approval

Jalatiall 483) ga llaii A1) G LEELY) Gl paliy s 5-3

M\

In addition to the action requiring prior approval
under Clause 2.5, the Consultants shall obtain the
Client’s prior approval in writing before taking any

¢5-2 2l o gy ASuall 4380 gall llaty g,'ﬂ\ il ) ddls)
Jalaiall (ye 2 i€l Al 4881 sall e J gemnlly () 50 jliia¥) o 5l
A Jlee ) 5 cld il (e sy ALl J8
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of the following actions:

@ entering into a subcontract for the
performance of any part of the Services;

tleadl) e 6 3a sl elal gliy Gl (e die o) ) (1)

(b appointing such members of the Personnel
not listed in the SC; and

(© any other action that may be specified in the Aaalall byl ale a8 Al el ) ol o a6l (7)
SC.
3.6 Reporting Obligations A ad ;) il 33 6-3

The Consultants shall submit to the Client the
reports and documents specified in Appendix A, in

oaiy G @My pEl Jelaiall 1gd y ob o bEY) o L
Galdl lgle paiy Al @byl ey L Gl Gald) Lgle

the numbers, and within the periods set forth in the Sl
said Appendix. ]
3.7  Documents Prepared by the Consultants Jalaiall (Sha (505 ¢ g3 bdiuad) W22y AN 3G 7-3

to Bethe Property of the Client

@ All the reports, documents and software
submitted to the Client, and al relevant data and
supporting materials compiled in performing the
Services, shal be the property of the Client. Such
documents shall be sorted and indexed by the
Consultants prior to transmittal to the Client. The
Consultants shall be permitted to retain one copy of
such documents and software. Exceptions from or
restrictions about the future use of these documents,
if any, shall be specified in the SC.

G sl mal s @Syl A Jalaiall Kl 5S35 ()
Cle gladly dlall @y clilel) A8 Jabaiall ¢ g i) ety
Gl 58 ) s i) a iy s ilaadll olal oL Lgaan oy ) 5ailesall
O LN mads L Jalaial G L) Letseds 5
Lo yill Jatiy sl GA“)..}J GBSl Sl e Bas) g Adny JalataYL
sda aladiul Gl - Gaag o) — 2l ) cleliaY) e dalal)

il 8 il )

(b) The Consultants shall not use these
documents for purposes unrelated to this Contract
without the prior written approval of the Client.

Uaie ye pal eV Gl o2 aladinl sy s )i o 3l (Q)
Jalriall (e Afiie A0 ¢S A88) ga (90 Aall 13g0 Adlatia Y g

3.8 Accounting, Inspection and Auditing

daa) jally asdllg cllwall  8-3

The Consultants shal, until five years from the
expiration or termination of this Contract: (i) keep
and maintain accurate and systematic accounts and
records in respect of the Services hereunder, in
accordance with internationally accepted accounting
principles and in such form and detail as will clearly
identify al relevant charges and costs, and the bases
thereof; and (ii) permit the Client or its designated
representative periodically to inspect the same and
make copies as well as to have them audited by
auditors appointed by the Client.

138 eled) ol elelil )l (e Ol gl Gued Baaly (sl o iy
Claty Lah Aiangia g 4883 O ko 5 Ciljlusny LAY 5 closay (1) i)
A gall Apdaall (galad (g Glld g caiall 130 Lgale Gty ) cileaally
Hlall 23S 7 gn gy aaay ) Juadilly JSAlL Lle Cajlaiall
S Jabaidl Gy 0 gled) (2) 5 tleia JS bl 5 Aliall @y cadisall
iy g Lo gend 315 Bl lleal) Gl andy (el 45 92k

Letral ey Jalaiall agihay (pdll Cpaal yall

39 Information to Be Provided by the
Consultants

st G L5 o o gy ) clagheadl O-3
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The Consultants shall furnish to the Client in a
timely manner such information related to the
Services as the Client may from time to time request.

e sleal) Casiall il Jalatiall 1 ety ol ¢ so liiall a5l
LAY G g e Jalaial) allay Lass cilaadlly Adlaiall

3.10 Equipment Purchased for the Services (if
applicable under the Services)

Ly il 1)) cleadd) Jal o Bsdal cijgadl  10-3
(i) i g

@ Equipment purchased for the Services and
paid for out of funds disbursed by the Client to the
Consultants pursuant to the provisions of this
Contract shall be deemed to be the property of the
Client, unless otherwise specified in the SC. Upon
completion of the Services, the Consultants shall
transfer such equipment to the Client in accordance
with the instructions of the Client.

BN @l gl @y GBA e dalall Lyl aii o) L ()
O ) Jelaial) Lgadsy 1 sal (e Ledi add s clanal) Jal e
asty cclaadl) jlad) die 5 Jaleiall (Sl il dall 128 alSal e by

Jaliall clagdatl G 5 Jalaiall ) <l jagaill Gl Jasy ) g0 jLiiay)

(b Upon the completion, termination or
suspension of the Services, the Consultants shall
furnish to the Client information in the form of
inventories certified by the Consultants, in respect of
the equipment referred to in paragraph (a) of this
Section.

il ol eled) b Sl aie Jalaiall | gadiy o 0 s LS & 31 ()
&ﬂbj Ol 4\,3&: Glay 2 2.‘% ‘_Aﬂ: QLAJL.«J\ Sileaall
Al 13 e (1) B0 A Led) HLial) ol jagailly (3laty Lagh

3.11 Restrictions on the Nationality of
Subconsultants (in the case of Contracts financed
by the Consultant Trust Fund (CTF) Program?)

aghal) Ala 8) ohldl (pe Gmldiu) s Je 298 11-3
(Cpoliiadl Alaiudd Lileiin) gabiall malip gl £ A
(CFT)

@ The Consultants may, subject to the Client’s
written approval, subcontract an aggregate amount
up to twenty-five (25) percent of the amount of the
Contract to Subconsultants who are not citizens of
the Donor country (in the case of individual
subconsultants) or either are not incorporated or
registered in or do not have their principal office in
the Donor country (in the case of Subconsultants that
arefirms or other entities).

e LAl A3 sl o Jgeaal) Ayl ool jeag (1)
dsed 250a (8 Llad ¢ saane 058 bl e 2580 bl ) cJalaiall
QLL.J\QTQ,H_)%S&M\@M\ 1 il e Dl & (25) e
D Ll sl (QAY) L) Als ) kel Al i) e (he | e
Aa () 48 Gl (ot N a0 ol ) AL (8 0 setie ) Cplaast

(o) a5l lS il an ¢l Glalll (e c HLiEY)

(b There are no limitations on the nationality of
the Personnel of the Consultants, nor does the
limitation in (a) of this Clause apply in the case of
subcontracting by the Consultants to individuals that
are citizens of the Donor country or to firms or
entities that are incorporated or registered in or have

Gy ¥ LS G L) S jualic dpuia e 258 a5 Y (@)
Ohlll (e el Da 8 2l 138 e (1) 380 ade ai g3 2l
IS i ol bl Al il ge (et 31w ) 50 LY Lga
Ao L) zlall 2l ot ) W jie ) 3 i 5l Al e

(AT clea 5 S8 aa Al GBL e (o i)

should be directed to the Client’s Task Manager

T Questions regarding the source of funds for this Contract

) il 138 Jal (e J1seY) Haae (o Gl il 4 55 ran T
alaiall iy S By A ()
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their principal office in the Donor country (in the
case of Subconsultants that are firms or other
entities).

(© Approval by the Client of any subcontract or
any Subconsultant under Clause 3.5 or Clause 4.1 of
this Contract shall not serve to relieve the
Consultants of the obligation of this Clause 3.11.

Oblll e sk gl Sl (bl (e die 6l Sle Jalaiall 480 50 ()
e OmLELY) ax Y Sl 13 e 144 ) 6 53 2l s e
J38 11-3 2l s gan agibal 3l

4. Consultants’ Personnel Crobdiwy) S alic A4
4.1 Description of Personnel Al palis Ciuag 1-4

The Consultants’ Key Personnel and Subconsultants
who will provide the Services are listed by name
and/or titlein the SC.

uﬁ)\.ml.ny‘ dﬂ U.'H""‘ﬁ{)x‘ JA\SH )41_\9 a.aalaj\ .L:}J.ml\ CJJj
p2Ehy () g s () OBL e G LY 5 ccaaliall i/ 5 elani
leaaldl

4.2 Notice of Personnel’s Arrival

2 el Jpag MadY)  2-4

The Consultants shall inform the Client as far in
advance as possible of the respective dates of arrival

Gl e AiSas b Jshly Guse Jaelaiall 2dlely ¢ 5o Liint) o 5ily
Clardl) 38 aal gl ol YV A 2SN palie LS (3 JS Jgeas

of senior Personne in the territory where the Lo
Services are to be carried out.
43  Approval of Personnd A palie o dBblgal) 34

The Key Personnel and Subconsultants listed by
name and/or title in the SC are hereby approved by
the Client. In respect of other Key Personnel the
Consultants may propose to use in carrying out the
Services, the Consultants shall submit a copy of their
biographical data for the Client’s review and
approval.

il I palie o sl 13 s Jebeddl (38 g
Lsodll b caaial i/ 5wl Cpa ol QR e cp LY
O Sar Al GAY) G N I8N pealing (3lay Lagy Aalal)
Osaokuy) eﬂ «laaally (‘.\L.)ﬂ‘ ‘_g ae Alainy) Osaobiaay) C-)h"w
O A8 gall g Gl paind) (al e S agisu (e Al A

el Qils

4.4 Removal and/or Replacement of A el Jladal gl 4-4
Per sonnel
@ Except asthe Client may otherwise agree, no | &l ¢l sa) Jsm ¥V @lld Gl Jalaiall ale (38l 5y 38 Le oliinly (1)

changes shall be made in the Key Personnel. If, for
any reason beyond the reasonable control of the
Consultants, it becomes necessary to replace any of
the Key Personnel, the Consultants shall provide as a
replacement a person of equivalent or better
gualifications.

Y sl e el Wy et N M) jealie (3 s
O gl il G LIRaY) il e A gieal) 3kl e 7z )l s
M e @iy ads Ganly O o LY 6 3 (Gapt ) S ualie

il o Aslas

(b If the Client (i) finds that any of the
Personnel have committed serious misconduct or
have been charged with having committed a criminal
action, or (ii) has reasonable cause to be dissatisfied
with the performance of any of the Personnel, then
the Consultants shall, at the Client’s written request
specifying the grounds therefore, provide as a

iyl 5 gas Bl SN jaalie (e B ) Jalaiall 225 (1) 1) ()
Jsine Cun Jalsiall (gl (IS (2) Sl s 3l 5L agdl ol had
O b a3l QA8 ealie (e gl slal e Gualy sS Y (S
A oy Gy @y il aay dabeid) e si€a s e el

aleiall Ler Dy i) Alaal 3 58015 a5 all
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replacement a person with qualifications and
experience acceptable to the Client.

(© The Consultants shall have no claim for
additional costs arising out of or incidental to any
removal and/or replacement of Personnel.

i) ST A e Gy gl Al aay s LY o 3k ()
A pealiad Jlasind Sl 5 doe b ddleia 5l (e daals

5. Paymentsto the Consultants Sl e gdaall 5
5.1 Remuneration ClBatal) 1-5

511 For Services rendered pursuant to Appendix
A, the Client shall pay the Consultants an amount
not to exceed the Contract Price. This amount has
been established based on the understanding that it
includes all of the Consultants’ costs and profits as
well as any tax obligation that may be imposed on
the Consultants. The specific type of remuneration is
stated in the SC and the applicable remuneration
terms will apply:

ay «l Galdl G san e ol ) leadll Loy 1-1-5
Al yaas iy el jes Slo 2y Y Gl G i) ) el
O sk Loy ) Callsill 4818 Jady 4y aalss e oy aladll
polEY) e agie s88 f (Sa A il A
Gebait Al Ledag ydy liaiuddl g g e Aaldll Loy )l ujsj

(a Lump Sum Remuneration — The
Consultants’ total remuneration shall be a fixed lump
sum including all staff costs, Subconsultants’ costs,
printing, communications, travel, accommodation,
and the like, and all other costsincurred by the
Consultantsin carrying out the Services described in
Appendix A. Payments will be made to the account
of the Consultants listed on their invoice and
according to the payment schedule stated in the SC.

Clintue & sene (558 — pobla il A Jo cliaiwdl (1)
(omtls gall S CallS A Jady G Lo ghate Gl o liany)
c)éuﬂ\} «OYlail g ‘a.cw\j ‘OL:L.J\ e by :&.&,31\53}
Oty Lelaaty Al (5 AY) Caldl<al) A1y Legils Loy Yl
g aiy Gl Galdl lghay ) ciledlly Wlall ) b
Jsaall Ghgs agi)gild 8 ) Shll (i) Clua ) Cle o)

Aualall Loy il agle (an g2 i3l

(b) Lump Sum Fee Plus Reimbur sable
Expenses— The Consultants’ total remuneration
shall not exceed the Contract Price and shall be a
fixed lump sum fee including all staff costs and
Subconsultants’ costs, plus reimbursable
expenditures actually and reasonably incurred in line
with the provisions of 5.1.1(d) by the Consultantsin
the performance of the Services, as specified in the
SC.

AB cligpuan 43) Blae pohia da 4 o Gladl (@)
Ge LY Clistue ¢ sene 23 O Jsm Y - Wi g gaill
Opibasall Slea @SS DS Jody o shia Gl (585 Sl e
A giaall 5 Adadl) lE) Ley) dilcae Gl e ol CalSi
5 AlSaT o GVl ¢ sabiin¥) Lelaaty A Lgie (yomy eill AL
Aaalall o g il (e Lo @lld g claaal) elal ) i (2)1-1-5

(© Time-Based — Remuneration for the
Consultants’ Personnel shall be determined on the
basis of the time actually spent by such Personnel in
performing the Services after the date determined in
accordance with Clause 2.2 (or such other date as the
Parties shal agree in writing including time for
necessary travel viathe most direct route), at the

e Op ) S el clistiue o5 — Clgl) cuua (7)
5 danall gy Ul amy clanaldl elal 8 Slad 45 guzaly o3 ) Gl
gl Sald S ikl ade @i Al &l 6l ) 2.2 aull
& Ja dae b/ jra iy ((Jsasl) Gk ety aull o U
gy dalal) by dll pat laws 4ol asll 8 5 edll
Y LS ALl Lyl g osaamally lgle GE jlud
Lebaay Al Lgde (g gaill AN A giaall 5 Adadl) culdal) oy Liia
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rate(s) per man/month, day, or hour as stated in the
SC and in accordance with the rates agreed and
specified in the SC. In addition, the Consultants shall
be paid for reimbursable expenditures actually and
reasonably incurred by the Consultantsin the
performance of the Services, as specified in the SC,
and in line with the provisions of 5.1.1(d).

Loydll pai laws @iy aleaddl olal o) (A (s Liiny)
(2)1-1-5 32 alSal ae Gl 5 dalal)

(d) Reimbur sable Expenditures - For any
reimbursabl e expenditures applicable under 5.1.1 (b)
or (c) these shall consist of and be limited to normal
and customary expenditures for official travel
approved in advance by the Client’s Authorized
Representative in accordance with World Bank
Group travel policy, accommodation, printing, and
telephone charges; and any such other expenses as
approved in advance by the Client. Such
expenditures will be reimbursed at cost without
markup. Payments will be made to the account of the
Consultants listed on their invoice and shall not
exceed the maximum Contract Price specified in the
SC.

O sill ALE i 4, Al — Lgde Gl gaill ALY Bl (3)
(le waiiy (e oda Qs ((z) S (©)1-1-5 5N e
ade Gl gy A anll JEBY 5l ol 48 a5 dpaled) sl
saaieall Jsall il dubpud G5 Jaleiall oo (a'siall Gstial) G
culasy Al ecamledly dcldall g AWEY) clasiy (JlEmyly ) ol
Doy lEEl) Gl e g gadl) o B Lgale Jalatall (3815 (5 A
O] Glual e daall Cogea Qi 33l A (g0 ddli)
GV B i) ja e 35 Y L gad Sl B gl 8 ol

5.1.2 The Contract Price may only be increased
above the price stated in Clause 5.2 if the Parties
have agreed to additional payments in accordance
with Clause 2.5.

-5l ale gaiy @Al ) e el sy Hed Y 2-1-5
5-2 2l (85 dila) e shae e o)kl sl 1)) Y) 2

52 Contract Price

el aw  2-5

The Contract Price payable in the Contract Currency
is set forth in the SC.

Siad) Aleny g Al Sl as e Aaldl) Lyl i

5.3 Terms and Conditions of Payment

@@ by digasal 3.5

@ Payments to the Consultants shall be made
according to the payment terms in the SC, after the
Consultants have submitted an invoice to the Client
specifying the amount due, in accordance with the
SC

oad G e aal A8l Gy il cle bl ¢5S5 (1)
350 Jalaiall () o L3 @b g o 2ay @lld g dialal) Loy Ll Lo
Faalal) Jo s all G5 adal) Satal) aluall 20a3

(b A payment schedule containing an advance
payment in excess of ten (10) percent of the Contract
Price is subject to the prior approval of the Client’s
Chief, Corporate Procurement, and such advance
payment shall be made against submission of a
guarantee for the same amount, in aform and issued
by a bank acceptable to the Client. The terms for the

3 Ak e sae Gadaidl cle daall a3l Jsall aads ()
el i) (e Alase 438 sal Nall rs (4o Al (S (10) Bk e
i e el e giaall @l o ja aly g eJalaiall ool il 5l
2ady Jalatall Leglity ey g 8 yba dapay Jabae il laa

Olasall @lly 3l LA dalall b i)
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release of the bank guarantee will be specified in the
SC

(© The Consultants shall submit invoices to the
Client’s Accounts Payable Section, MSN MC5-513,
The World Bank, 1818 H Street, NW, Washington,
DC 20433. Invoices shal contain the Contract
number, the Consultants’ Vendor number, and the
Client’s Authorized Representative’s name.

Jalaiall (o) Al aedll and () 5l 5 iy s LY & 3L ()
Accounts Payable Section, MSN MC5- sl e
513, The World Bank, 1818 H Street, NW,
cdiall 8 ) ;) el o s Washington, DC 20433

Jalaiall (e (ashall Csaiall a5 e LY 8 )

(d) Payment shall be made within 30 days of
receipt of the invoice and the relevant documents
specified in clause 5.3, and within 60 days in the
case of thefinal payment.

D) il e g 30 Osimt 2 e ad) Gy b (3)
Lot B0 (st b5 3-5 il lgdle iy 3l Alual) il (3515
Al cle gad) dlla

(e In the case of a Contract under Clause
5.1.1(c), the Consultants’ Personnel providing
Services under this Contract, during the course of
their work (including field work) under this
Contract, may be required to compl ete time sheets or
other such documents used to identify time spent, as
well as expenses incurred, as instructed by the
Client’s Authorized Representative.

calsll e 05 8 ((7)1-1-5 ) gy Sl S Ladie ()
aelec ol aial) 138 (o gy ledad) () sty ) HalS) palic o
G g A elaginl Bl 13 i se (Sluad) dead) @l Wy
Jaall 8 osmel A gl il a3l A ) Jee
oo sasall Cgatall Chladdat Cous @lld g cla glass gﬂ\ il g paall g

LJalaiall

()] In the case of a Contract requiring the
payment of reimbursable expenses (Clause 5.1.1(d)),
the Consultants will be required to submit receipts or
other documentation as instructed by the Client’s
Authorized Representative, to substantiate the claim
for reimbursable expenses.

-1-5 audl) Lgie (i sxill ALE b 5 pme ads ey Sl IS 1 ()
Coan Al @l 5 GVl i i) e G (9)1
Aladll 3 asy By @l cJaaiall e G gtall gaiall ilaglas

Leie Gy pill A8 b 5 jan

(9 Consultants and all Subconsultants shall use
reasonable efforts to ensure that funds paid to
Consultants and Subconsultants by the Client are not
used to finance, support or conduct terrorism.

seall Ja Gl (e ool A8S o linuy) e (0)
OO Jalaiall Lgaby U JsaY) o e S A gindl
Aa YL Ll ol sailse 5l Jysail aadid ¥ Gl (he (o LY

54 Expendituresin Other Currencies

A Chazy cladll 4.5

Whenever it shall be necessary for the purposes of
this Contract to evaluate one currency in terms of
another, the conversion shall be made at the rate
legally applicable at the time and place of, and to the
currency utilized in, the underlying expenditure or
transaction.

Cun o La Al apii diall 138 () 12Y (555l (e gy Ladic
Ol s gl A T pild M el dygal) &y o5 a0 dleay Liad
e Al L) Gl 3 deadiuall Aleadly s

5.5 Final Accounting of Contract Costs

S el Auilgdl) bl 5-5

Upon completion of the Services, the Consultants
shall promptly provide to the Client a summary of all
payments received from the Client under this
Contract and, in case payments for additiona

S ol e Tsha s b st a3l ccleadll e e
g Jalaiall (e L galid ) Cile gdaadl 48 e T ge Jalaial)
Y a8 Al cilexd gl cle e clllia culS 135 caiall 138
el Slaall Juo ) Laadl 2y 5-2 il e oliy b yhall o Lele
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services were agreed upon between the parties
pursuant to Clause 2.5, a final accounting of all cost
for such additional services, in such detail as the
Client shall request.

Jabidl ol o3l Jamdilly @lls ; cdilayl cleadll ol 288 e

6. Fairness and Good Faith 43 G g dibaly) 6
6.1 Good Faith FRTIAN 1-6

The Parties undertake to act in good faith with
respect to each other’s rights under this Contract and
to adopt al reasonable measures to ensure the
reaization of the objectives of this Contract.

s (Blahy Lagd US 41 Gy (o peaill g Jandly dall 130 1 )la gty
e XU A gaaal) el jal) A8 MATLy Sl 138 G s AV
) 138 Calaal (3adas

6.2 Operation of the Contract

Bal) pu 2-6

The Parties recognize that it is impractica in this
Contract to provide for every contingency that may
arise during the life of the Contract, and the Parties
hereby agree that it is their intention that this
Contract shall operate fairly as between them, and
without detriment to the interest of either of them,
and that, if during the term of this Contract either
Party believes that this Contract is operating
unfairly, the Parties shall use their best efforts to
agree on such action as may be necessary to remove
the cause or causes of such unfairness, but no failure
to agree on any action pursuant to this Clause shall
give rise to a dispute subject to arbitration in
accordance with Clause 7 hereof.

o) S soth IS e paill (Sadl e (g o 8al) 138 sk o )y,
al) 138w o o AN o e ikl B8y cadall saa U Lay
S 0813 Al cagia (5T mllans )Yl (s s it Ty Legly
el liaie Ty soun Y oSGl o afiey ded) 13 30 b Legie
LoV oS5 38 ) Clel ja) e Ul o seadl sl Jau (la
P 0 o Dsm YOSl cbai) e Gl 1 A
daald de Jle oopdil Gow 2l 138 o ol ol ) Gl e @y

138 (pe 7 2l (68 oSl

7. Settlement of Disputes e Juall 4 gusd 7
7.1 Amicable Settlement angh deudl  1-7

The Parties shall use their best efforts to settle
amicably all disputes arising out of or in connection
with this Contract or itsinterpretation.
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7.2 Dispute Settlement

gl s 2-7

@ For Services Provided in the United
States: Any dispute or difference arising out of, or in
connection with this Contract or the breach thereof
which cannot be amicably settled between the
Parties through Alternative Dispute Resolution
(ADR) procedures, if any, as may be agreed to by
the Parties, shall be arbitrated in Washington, D.C.
under the Rules of Commercial Arbitration of the
American Arbitration Association by one arbitrator
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WORLD BANK GROUP
GENERAL CONDITIONS OF CONTRACT FOR OPERATIONAL CONSUL TING SERVICES (03/2008)
(ARABIC)
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Thisdocument is a trandation of the World Bank Group General Conditions of Contract for Oper ational

Consulting Services, dated 03/2008, which is provided as a service to inter ested parties. 1n case of any discrepancies,

the official version in English governs.

appointed in accordance with these Rules. Any
resulting arbitral decision shall be final and binding
on both parties. Judgment upon any arbitration
award may be entered in any court having
jurisdiction thereof. Such judgment shall be in lieu
of any other remedy. In resolving a dispute
hereunder, the parties agree that the Contract will be
interpreted in accordance with the substantive laws
of the Digtrict of Columbia. Pending final resolution
of any claim, dispute or action arising under or
related to this Contract, Consultants shal, if
requested by the Client, proceed diligently with the
performance of this Contract.
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(b For Services Provided outside of the
United States: Any dispute or difference arising out
of, or in connection with this Contract or the breach
thereof which cannot be amicably settled between
the Parties through Alternative Dispute Resolution
(ADR) procedures, if any, as may be agreed to by
the Parties, shall be arbitrated in accordance with the
UNCITRAL Arbitration Rules as at present in force.
The arbitration shall take place in New York. Any
resulting arbitral decision shall be final and binding
on both parties. Judgment upon any arbitration
award may be entered in any court having
jurisdiction thereof. Such judgment shal be in lieu
of any other remedy. In resolving a dispute
hereunder, the parties agree that the Contract will be
interpreted in accordance with the substantive laws
of New York. Pending final resolution of any claim,
dispute or action arising under or related to this
Contract, Contractor shall, if requested by the Client,
proceed diligently with the performance of this
Contract.
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