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Mobile Government Consortium is a leading
organisation promoting Mobile Government
(mGovernment) as a field of practice and research.

It aims to bring together academics, public and
private sector professionals, who work together to
understand and analyse the current developments
and to shape the future developments in
mGovernment.

If your work falls in e-governmnet, mobile business
or mobile government, we would like to hear from
you.

http://www.mgovernment.org/index.html
mgci@mgovernment.org
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From eGov to mGov



! it  i s t he st ra tegy and i ts im plem entat ion
involving t he u t ilizat ion o f a ll k inds o f
wire less and m obile t echnology, s erv ices,
applicat ions and d evices fo r i m pro ving
benefi ts t o t he p art ies involved in e-
govern m ent  including cit izens, b usinesses
and a ll g overn m ent  u nits

! A fe rt ile fi eld o f re search and p ra ct ice
! An inevitable d irect ion o f eGov, w hich w ill

natura lly fo llowÉ

Mobile Government



Web-based Public Data Integration

       Enhanced e-Gov
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Mobile Government: applications



" People w ith h eari ng d isabilit ies
" Mobile h ealth and p at ient  care
" GPS enabled Police fo rce
" Disaster m anagem ent  -  n ot ifi cat ion
" Fire - fi ghters  -  re levant  i nfo rm at ion

collect ion
" Mobile p aym ent  - public t ra nsport
" Mobile Park ing
" Mobile econom y and w elfa re

Mobile Government: examples



! Technology re lated
¥ High level of mobile penet rat ion all over the

world
¥ Evolut ion of mobile internet  technologies,

standards and protocols allowing faster and
more sophist icated (voice and mult i-media)
applicat ion developments.

¥ I ncreasing t rends in the adopt ion of mobile
internet  applicat ions and services in the mobile
business arena.

Drivers of mGovernment



!  o thers
¥ I ncreased cit izensÕ expectat ions  from e-

government
¥ I ncreased efficiency and effect iveness, and

cost  reduct ion considerat ions of governments
¥ Support ing economic development , especially

for rural areas of developing count r ies
¥ Promot ing increased part icipat ion, quality of

t ransparency and bet ter democracy.

Drivers of mGovernment



! m Govern m ent  is n ot  only about  t he
technology o r a pplicat ions

! I t  i s m ore  about  solving re al p ro blem s and
im pro ving the w ay p eople l ive -

! I t  i s m ore  about  Òm Poweri ngÓ -
" the public organizat ions,

! Mobile working, organizat ional change

" the society
! Useful and usable applicat ions and services

! Part icipat ive cit izens

Life style and mPowering



Mobilit y br ings in  a new
Òlife styleÓ



The Powers of Mobility

! On
" personal and p ri m ary  re lat ions
" the society i n g enera l, a nd
" the econom y -  w elfa re  and d evelopm ent



mPowering Individuals

! in fluence on the personal lif e and prim ary
relat ions.

" accessibilit y,
" liberat ion,
"   s afe ty,
"   i dent ity, status and confidence,
"   e ffi ciency in com m unicat ions,
"   c om m unicat ions and connectedness
"   fu n,
"   p r ivacy,
" organized l ife ,
" t im e m anagem ent ,
" effi ciency in d aily act ivit ies, e tc.



Th e 6  Cs o f  t h e Mob i le  Tec h n o l o g i e s !
Connect io n ! for communicat ion and accessibilit y !
Convenie n c e ! brings efficiency, especially our daily live s !
Charis m a ! reflects ident ity  and em powers individuals !
Companionship helps to have fun  
Car e provides safet y and care for other s 
Cult u r e creates a culture of it s ow n 

 

mPowering Individuals



An m Powered I ndividual 
is a building block for m Developemnt



mPowering the Society

! Cont ri but ions to the society at  larg e and
posit ive changes in the dynam ics of the
society.

" efficiency in communicat ions
" accessibility of informat ion
" socializat ion
" polit ical and social organizat ion
" youth and new culture, etc.



! Mobile  technologies help  to create an
" info rm at ive,
" connected,
" cultura lly i nnovat ive,
" part icipat ive, a nd
" converg ing society.

mPowering the Society



 mPowered societies are pillars
for m Development



! Em erg ent  posit ive effe cts to the count ry
and t he creat ion o f m obile w elfa re .

!  a m obile econom y
!  infrast ructure im provem ent
!  em ploym ent
!  new and im proved businesses
!  em powerm ent  and m -dem ocracy
!  m -polit ics
!  policy m aking
!  m obile culture etc.

mPowering the Economies



! four m ajor a reas w ith direct  i nfl uences

" infrast ructure development ,
" bet ter business pract ices,
" improvements in the public sector
" cont r ibut ions to collect ive welfare of the

individuals via social responsibility.

mPowering the Economies



!  Developing w ireless and m obile n etworks and r elated
infr ast ructure

! I nteroperability Challenge
" Roam ing, v ariety o f p lat fo rm s, e tc.
" Com m unicat ion, content , p aym ent , l ocat ion, r evenue

sharing, e tc
! Prom ot ing m obile p enet rat ion and increasing accessibilit y
! Usability Challenges

" m obile d evices and m obile com m unicat ion l im itat ions
" concise, t o- the-point , l ocat ion b ased service d elivery

! protect ing p r ivacy and p roviding security fo r t he d ata
and interact ions

! Regulat ing and d eveloping legal aspects o f m obile
applicat ions and t he u se o f s ervices.

mGov challenges



! m Govern m ent  i s i nevitable and g ro wing
fast

! I t  i s only t ip o f t he i ceberg  t oward s
perv asive society and intera ct ions

! I nvolve Òpart iesÓ t o create a  n atura l fi t  i n
" the responsive public organizat ions
" an Òable societyÓ who can benefit

Conclusions - Future directions



Conclusions - mDevelopment

" Planned cont r ibut ions as part  of
int roducing a new technology to the
count r ies

" Cont r ibut ions that  are not  so much
expected emerge from the over all efforts
in this area.

" Local solutions towards global
challenges



mDevelopm ent  m ay b e seen as 
an em erg ent  p ro pert y

 o f d ynam ics re sult ing fro m  m Powered 
I ndviduals, m Powered societ ies and 

mPowered econom ies.



Thank youÉ


