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MGCI

MOBILE GOVERNMENT
CONSORTIUM INTERNATIONAL

Mobile Government Consortium is a leading
organisation promoting Mobile Government
(mGovernment) as a field of practice and research.

It aims to bring together academics, public and
private sector professionals, who work together to
understand and analyse the current developments
and to shape the future developments in
mGovernment.

If your work falls in e-governmnet, mobile business
or mobile government, we would like to hear from
you.

http://www.mgovernment.org/index.html
mgci@mgovernment.org
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From eGov to mGov
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Mobile Government

it iIsthe strategy and its implementation
Involving the utilization of all kinds of
wireless and mobile technology, services,
applications and devices forimproving
benefitsto the partiesinvolved in e-
government including citizens, b usinesses
and all government units

Afertile field of re search and practice

An inevitable dir,ection of eGov, which will
naturally followE



Mobile Government: applications
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Mobile Government: examples

People with hearing disabilities
Mobile health and patient care

GPS enabled Police force

Disaster m anagement - notification

Fire-fighters - relevant inform ation
collection

Mobile payment -public transport
Mobile Parking
Mobile economy and welfare




Drivers of mGovernment

. Technology related

High level of mobile penetration all over the
world

Evolution of mobile internet technologies,
standards and protocols allowing faster and
more sophisticated (voice and multi-media)
application developments.

Increasing trends in the adoption of mobile
Internet applications and services in the mobile
business arena.




Drivers of mGovernment

I others

Increased citizensOexpectations from e-
government

Increased efficiency and effectiveness, and
cost reduction considerations of governments

Supporting economic development, especially
for rural areas of developing countries

Promoting increased participation, quality of
transparency and better democracy.




Life style and mPowering

' mGovernment is not only about the
technology or applications

1 It iIsmore about solving real problems and
Improving the way people live -
It is more about OnPoweringO-
the public organizations,
. Mobile working, organizational change
the society

. Useful and usable applications and services
. Participative citizens




Mobility brings in a new
Oife styleO



The Powers of Mobility

1 On
personal and primary relations
the society in general, and
the economy - welfare and development




mPowering Individuals

. Influence on the personal life and primary
relations.

accessibility,

liberation,

safety,

Identity, status and confidence,
e fficiency in communications,
communications and connectedness
fun,

privacy,

organized life,

time management,

efficiency in daily activities, etc.




mPowering Individuals

The 6 Cs of the Mobhile Technologies!

Connection! for communication and accessibility !
Convenience! brings efficiency, especially our daily live s!
Charisma! reflects identity and empowers individuals !
Companionship helps to have fun

Care provides safety and care for others
Culture creates a culture of its own




An mPowered |ndividual
IS a building block for  mDevelopemnt



mPowering the Society

. Contributions to the society at large and
positive changes in the dynamics of the
society.

efficiency in communications
accessibility of information
socialization

political and social organization
youth and new culture, etc.



mPowering the Society

. Mobile technologies help to create an
iInform ative,
connected,
culturally innovative,
participative, and
converging society.




m Powered societies are pillars
for mDevelopment



mPowering the Economies

. Emergent positive effects to the country
and the creation of m obile welfare.

' a mobile economy

. infrastructure improvement
 employment

' new and improved businesses

. empowerment and m-democracy
' m-politics

. policy making

' mobile culture etc.



mPowering the Economies

. four m ajorareas with direct influences

Infrastructure development,
better business practices,
Improvements in the public sector

contributions to collective welfare of the
Individuals via social responsibility.



mGov challenges

Developing wireless and mobile networks and related
Infrastructure
Interoperability Challenge

Roaming, variety of platforms, etc.

Communication, content, payment, location, revenue
sharing, etc

Promoting mobile penetration and increasing accessibility
Usability Challenges
mobile devices and mobile communication limitations
concise, to-the-point, location based service delivery

protecting privacy and providing security for the data
and interactions

Regulating and developing legal aspects of m obile
applications and the use of services.



Conclusions - Future directions

1 mGovernment isinevitable and growing
fast

' Itisonly tip oftheiceberg towards
pervasive society and interactions
. Involve (partiesOto create a natural fit in

the responsive public organizations
an Gable societyOwho can benefit



Conclusions - mDevelopment

Planned contributions as part of
iIntroducing a new technology to the
countries

Contributions that are not so much
expected emerge from the over all efforts
In this area.

Local solutions towards global

challenges




mDevelopment may be seen as
an emergent property
of dynamics re sulting fro m mPowered
Indviduals, mPowered societies and
mPowered economies.




Thank youE




