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Charter of Good Practice in
Using Public-Private Dialogue

for Private Sector Development
PRINCIPLE VI: COMMUNICATIONS AND OUTREACH

Enabling communication of a shared vision and under standing through the
development of a common language is essential for b uilding trust among
stakeholders.

Common communication requires a mutual understanding of core maotivation,
which depends on frequent and iterative interactions between all parties.

Dialogue should be as open-access and broadly inclusive as feasible. This
necessitates an outreach program to the reform constituency. Elements can
include use of the media, seminars, workshops, and roadshows.

This also necessitates attention to building the capacity of the private sector to
participate in dialogue to achieve a concerted strategy to communicate reform
issues through clear and targeted messages.

Transparency of process — in particular, an open approach towards the media
— is essential for outreach, and also contributes to measurement and
evaluation.
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BUSINESS ROADBLOCK SUBMISSION FORM

[Logo of the partnership]

Submitted by:

20171110 1 S

Organization:

Private enterprise:  >100 employees 10-100 employees <10

What is the issue?

[Describe the background to the problem]

Why is this a business roadblock?

[Describe how the problem holds back private sector development]

What is the proposed solution?

[Describe what could be changed and how this would have a positive impact]

What action is necessary to implement the solution?

[Specify e.g. the law or regulation that would need to be amended or repealed, or the
decision-maker who would have to issue new guidance]
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“COMPREHENSIVE, WELL “THIS IS MASTERFUL!”
STRUCTURED, WELL DOCUMENTED, ALEC HANSEN,
WELL PRESENTED AND EASY TO VICE-PRESIDENT,
READ” THE COMPETITIVENESS
VINCENT PALMADE, INSTITUTE

LEAD ECONOMIST, FIAS

“A VERY IMPRESSIVE ‘“WILL BECOME THE STANDARD
DOCUMENT, DETAILED, EASY TO REFERENCE WORK ON PUBLIC
READ, PRACTICAL” PRIVATE DIALOGUE”
CRAIG WILSON, TONY POLATAJKO,
EXECUTIVE DIRECTOR, SENIOR ENTERPRISE
FOUNDATION FOR DEVELOPMENT ADVISER,
DEVELOPMENT COOPERATION, DFID
AUSTRALIA

“AN IN-DEPTH GUIDE ON THE “VERY PRACTICAL, HIGHLY
HOW TO OF PPD FOR BUSINESS RELEVANT FOR US”
ENVIRONMENT REFORMERS” MARKUS PILGRIM,
JONATHAN COPPEL, PROGRAM MANAGER, PRIVATE
SENIOR ECONOMIST, ENTERPRISE PARTNERSHIP -
INVESTMENT DIVISION, OECD MIDDLE EAST & NORTH AFRICA, IFC



