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	I. Company Profile

	1.
	a.
	Company name
	-
	

	
	b.
	Company address
	-
	

	2.
	a.
	Contact person (person completing the questionnaire)
	-
	

	
	b.
	Designation/position in organization
	-
	

	
	c.
	Contact data
	-
	Telephone:
	

	
	
	-
	Tele-fax:
	

	
	
	-
	E-mail:
	


	3.
	Year of establishment
	-
	

	
	

	4.
	Nature of organization (Please tick)



	
	Less than 50%
	50%
	More than 50 %
	100%

	COOPERATIVE
	
	
	
	

	GOVERNMENT OWNED
	
	
	
	

	PRIVATE (LOCALLY) OWNED
	
	
	
	

	PRIVATE (FOREIGN) OWNED 
	
	
	
	

	OTHER
	
	
	
	


	5. 
	Size of Organization by Employees (Please tick)

	
	

	
	Interval
	Regular Employees
	Contract Employees
	Total
	

	
	0     –  9
	
	
	
	

	
	10   –  49
	
	
	
	

	
	50   –  99 
	
	
	
	

	
	100 –  249 
	
	
	
	

	
	250 –  999
	
	
	
	

	
	1000 +
	
	
	
	


	6. 
	Size of organization by annual sales in US$ and its share in exports for years 2000 - 2004  (Please tick)

	
	

	
	YEAR
	SALES (US$)
	SHARE IN EXPORTS (%)
	

	
	2000
	
	
	

	
	2001
	
	
	

	
	2002
	
	
	

	
	2003
	
	
	

	
	2004
	
	
	


	7.
	a.
	Please indicate, for respective years, the percentage of your exports that goes to each of the following regions. (Totaling 100%) 


	 Region

Year  
	REGIONS AND PERCENTAGE EXPORTED

	
	ASIA

(%)
	North Africa & 

Middle East

(%)
	Sub-Saharan Africa

(%)
	EU

(%)
	Other European Countries 

(non-EU)

(%)
	North America (USA & Canada)

(%)
	Latin America &

Caribbean

(%)
	OTHER (specify)

(%)

_________

	2000
	
	
	
	
	
	
	
	

	2001
	
	
	
	
	
	
	
	

	2002
	
	
	
	
	
	
	
	

	2003
	
	
	
	
	
	
	
	

	2004
	
	
	
	
	
	
	
	


	
	 b.   
	Apart from the primary markets that you presently export to, which market(s) is of highest priority for future export? Please indicate maximum 3 markets by ticking the first column next to the region, and then rank in order of priority from 1-3 in the second column provided. [1] Indicates that the market is of absolute highest priority.


	Future market
	Rank 

(1-3)
	REGION
	Future market
	Rank 

(1-3)
	REGION
	Future market
	Rank 

(1-3)
	REGION

	
	
	ASIA
	
	
	EU
	
	
	Latin America and the Caribbean

	
	
	North Africa and Middle East
	
	
	Other European Countries (non-EU) 
	
	
	OTHER (Please specify)

	
	
	Sub-Saharan AFRICA
	
	
	North America (USA and Canada)
	
	
	   _______________________


	II.  Challenges Inflicting Trade Capacity


8.

	
	Listed in Tables 1-3 below are a number of trade-related challenges that you may have encountered so far when exporting. Please provide the three most illustrative examples of product/market combinations for the challenges you face when exporting a given product to a specific region or country. You can choose from the following options:

1) Choose one product exported to different regions/countries, in case the region/country requirements differ substantially;

2) Choose different products for the same most important targeted region/country;

3) Choose different products for different regions/countries.

Choose a combination between major products presently exported and products with major export potential. Indicate in the boxes provided whether the product is a major present product or a major potential product.


	
	a.   
	Please summarize the different product/market combinations used for Tables 1-3 below. Specify the country(ies) within the region that is most important.


	
	PRODUCT
	REGION
	COUNTRY(IES) 

	Product/Market 1
	
	
	

	Product/Market 2
	
	
	

	Product/Market 3
	
	
	


	
	b.   
	Please indicate the export orders measured in income (US$) and/or percentage of total sales for each respective year (2002-2004) and product/market combination as provided in Q8.a above. 


	
	
	
	PRODUCT/MARKET 

1_____________________
	PRODUCT/MARKET 

2_____________________
	PRODUCT/MARKET 

3_____________________

	
	
	YEAR
	Income (US$)
	Percentage of total sales (%)
	Income (US$)
	Percentage of total sales (%)
	Income (US$)
	Percentage of total sales (%)

	
	
	2002
	
	
	
	
	
	

	
	
	2003
	
	
	
	
	
	

	
	
	2004
	
	
	
	
	
	


	TABLE 1
	PRODUCT 1: 

 (Specify product)          ………………………………………………………
	(
	Present product

	
	
	(
	Potential product

	
	MARKET 1:

(Specify region or country)  ……………………………………………………………………


	Please specify the amount exported to this region as a percentage of total sales:
	
	%


Please circle the corresponding intensity: [1] = no problem to [5] = major problem, by product and category. 

	CATEGORY
	PROBLEM INTENSITY

	TRADE RELATED CHALLENGES
	Not Applicable
	No problem
	Minor Problem
	Average problem
	Important problem
	Major problem

	SUPPLY CAPACITY
	
	
	
	
	
	

	- World market price
	0
	1
	2
	3
	4
	5

	- Profit margin 
	0
	1
	2
	3
	4
	5

	- On-time deliveries
	0
	1
	2
	3
	4
	5

	- Minimum required export quantity 
	0
	1
	2
	3
	4
	5

	- Level of quality 
	0
	1
	2
	3
	4
	5

	- Maintaining a given quality
	0
	1
	2
	3
	4
	5

	- Product design
	0
	1
	2
	3
	4
	5

	- Labor force skills
	0
	1
	2
	3
	4
	5

	- Staff knowledge in SPS and TBT regulations 
	0
	1
	2
	3
	4
	5

	- Labor productivity
	0
	1
	2
	3
	4
	5

	- Working capital
	0
	1
	2
	3
	4
	5

	- Production equipment and process technologies
	0
	1
	2
	3
	4
	5

	- Quality of input and product raw material 
	0
	1
	2
	3
	4
	5

	- Packaging materials
	0
	1
	2
	3
	4
	5

	- Packaging equipment and processes
	0
	1
	2
	3
	4
	5

	- Process controls
	0
	1
	2
	3
	4
	5

	- Ability to produce according to export market product-specific requirements 
	0
	1
	2
	3
	4
	5

	- Enterprise management
	0
	1
	2
	3
	4
	5

	STANDARDS AND COMPLIANCE RELATED ISSUES
	
	
	
	
	
	

	- Access to information on what product standards are relevant
	0
	1
	2
	3
	4
	5

	- Access to information on packaging and labeling
	0
	1
	2
	3
	4
	5

	- Product testing in internationally recognized local laboratories
	0
	1
	2
	3
	4
	5

	- Product testing in internationally recognized overseas laboratories
	0
	1
	2
	3
	4
	5

	- Mandatory local testing required by local authorities for exports
	0
	1
	2
	3
	4
	5

	- Compliance with: 
	0
	1
	2
	3
	4
	5

	            Quality management system (i.e., ISO 9000)     
	0
	1
	2
	3
	4
	5

	        Social (accountability) standard (i.e., SA 8000, ETI)
	0
	1
	2
	3
	4
	5

	            Occupational health standard (OHSAS)
	0
	1
	2
	3
	4
	5

	            Environmental management (system) standard (i.e., ISO 14000)
	0
	1
	2
	3
	4
	5

	            Food safety management system (i.e., HACCP)
	0
	1
	2
	3
	4
	5

	            Good agricultural practices protocol (i.e., EUREPGAP)
	0
	1
	2
	3
	4
	5

	            Traceability
	0
	1
	2
	3
	4
	5

	TRADE POLICY, EXPORT SUPPORT SERVICES AND TRADE FACILITATION ISSUES
	
	
	
	
	
	

	- Export licensing
	0
	1
	2
	3
	4
	5

	- Import licensing
	0
	1
	2
	3
	4
	5

	- Customs formalities in the home country
	0
	1
	2
	3
	4
	5

	- Customs formalities in the foreign country
	0
	1
	2
	3
	4
	5

	- Corruption in customs
	0
	1
	2
	3
	4
	5

	- Pre-shipment inspection
	0
	1
	2
	3
	4
	5

	- Rules of Origin 
	0
	1
	2
	3
	4
	5

	- Freight, shipping, transport infrastructure 
	0
	1
	2
	3
	4
	5

	- Import quotas or import prohibitions
	0
	1
	2
	3
	4
	5

	- Tariffs
	0
	1
	2
	3
	4
	5

	- Antidumping and countervailing duties
	0
	1
	2
	3
	4
	5

	- Access to export financing (Letter of Credit/LC)
	0
	1
	2
	3
	4
	5

	- Access to market intelligence / export promotion
	0
	1
	2
	3
	4
	5

	- Storage (cool chain, hygiene)
	0
	1
	2
	3
	4
	5

	- Export insurance
	0
	1
	2
	3
	4
	5


	TABLE 2
	PRODUCT 2: 

 (Specify product)          ………………………………………………………
	(
	Present product

	
	
	(
	Potential product

	
	MARKET 2:

(Specify region or country)  ……………………………………………………………………


	Please specify the amount exported to this region as a percentage of total sales:
	
	%


Please circle the corresponding intensity: [1] = no problem to [5] = major problem, by product and category. 

	CATEGORY
	PROBLEM INTENSITY

	TRADE RELATED CHALLENGES
	Not Applicable
	No problem
	Minor Problem
	Average problem
	Important problem
	Major problem

	SUPPLY CAPACITY
	
	
	
	
	
	

	- World market price
	0
	1
	2
	3
	4
	5

	- Profit margin 
	0
	1
	2
	3
	4
	5

	- On-time deliveries
	0
	1
	2
	3
	4
	5

	- Minimum required export quantity 
	0
	1
	2
	3
	4
	5

	- Level of quality 
	0
	1
	2
	3
	4
	5

	- Maintaining a given quality
	0
	1
	2
	3
	4
	5

	- Product design
	0
	1
	2
	3
	4
	5

	- Labor force skills
	0
	1
	2
	3
	4
	5

	- Staff knowledge in SPS and TBT regulations 
	0
	1
	2
	3
	4
	5

	- Labor productivity
	0
	1
	2
	3
	4
	5

	- Working capital
	0
	1
	2
	3
	4
	5

	- Production equipment and process technologies
	0
	1
	2
	3
	4
	5

	- Quality of input and product raw material 
	0
	1
	2
	3
	4
	5

	- Packaging materials
	0
	1
	2
	3
	4
	5

	- Packaging equipment and processes
	0
	1
	2
	3
	4
	5

	- Process controls
	0
	1
	2
	3
	4
	5

	- Ability to produce according to export market product-specific requirements 
	0
	1
	2
	3
	4
	5

	- Enterprise management
	0
	1
	2
	3
	4
	5

	STANDARDS AND COMPLIANCE RELATED ISSUES
	
	
	
	
	
	

	- Access to information on what product standards are relevant
	0
	1
	2
	3
	4
	5

	- Access to information on packaging and labeling
	0
	1
	2
	3
	4
	5

	- Product testing in internationally recognized local laboratories
	0
	1
	2
	3
	4
	5

	- Product testing in internationally recognized overseas laboratories
	0
	1
	2
	3
	4
	5

	- Mandatory local testing required by local authorities for exports
	0
	1
	2
	3
	4
	5

	- Compliance with: 
	0
	1
	2
	3
	4
	5

	            Quality management system (i.e., ISO 9000)     
	0
	1
	2
	3
	4
	5

	        Social (accountability) standard (i.e., SA 8000, ETI)
	0
	1
	2
	3
	4
	5

	            Occupational health standard (OHSAS)
	0
	1
	2
	3
	4
	5

	            Environmental management (system) standard (i.e., ISO 14000)
	0
	1
	2
	3
	4
	5

	            Food safety management system (i.e., HACCP)
	0
	1
	2
	3
	4
	5

	            Good agricultural practices protocol (i.e., EUREPGAP)
	0
	1
	2
	3
	4
	5

	            Traceability
	0
	1
	2
	3
	4
	5

	TRADE POLICY, EXPORT SUPPORT SERVICES AND TRADE FACILITATION ISSUES
	
	
	
	
	
	

	- Export licensing
	0
	1
	2
	3
	4
	5

	- Import licensing
	0
	1
	2
	3
	4
	5

	- Customs formalities in the home country
	0
	1
	2
	3
	4
	5

	- Customs formalities in the foreign country
	0
	1
	2
	3
	4
	5

	- Corruption in customs
	0
	1
	2
	3
	4
	5

	- Pre-shipment inspection
	0
	1
	2
	3
	4
	5

	- Rules of Origin 
	0
	1
	2
	3
	4
	5

	- Freight, shipping, transport infrastructure 
	0
	1
	2
	3
	4
	5

	- Import quotas or import prohibitions
	0
	1
	2
	3
	4
	5

	- Tariffs
	0
	1
	2
	3
	4
	5

	- Antidumping and countervailing duties
	0
	1
	2
	3
	4
	5

	- Access to export financing (Letter of Credit/LC)
	0
	1
	2
	3
	4
	5

	- Access to market intelligence / export promotion
	0
	1
	2
	3
	4
	5

	- Storage (cool chain, hygiene)
	0
	1
	2
	3
	4
	5

	- Export insurance
	0
	1
	2
	3
	4
	5


	TABLE 3
	PRODUCT 3: 

 (Specify product)          ………………………………………………………
	(
	Present product

	
	
	(
	Potential product

	
	MARKET 3:

(Specify region or country)  ……………………………………………………………………


	Please specify the amount exported to this region as a percentage of total sales:
	
	%


Please circle the corresponding intensity: [1] = no problem to [5] = major problem, by product and category. 

	CATEGORY
	PROBLEM INTENSITY

	TRADE RELATED CHALLENGES
	Not Applicable
	No problem
	Minor Problem
	Average problem
	Important problem
	Major problem

	SUPPLY CAPACITY
	
	
	
	
	
	

	- World market price
	0
	1
	2
	3
	4
	5

	- Profit margin 
	0
	1
	2
	3
	4
	5

	- On-time deliveries
	0
	1
	2
	3
	4
	5

	- Minimum required export quantity 
	0
	1
	2
	3
	4
	5

	- Level of quality 
	0
	1
	2
	3
	4
	5

	- Maintaining a given quality
	0
	1
	2
	3
	4
	5

	- Product design
	0
	1
	2
	3
	4
	5

	- Labor force skills
	0
	1
	2
	3
	4
	5

	- Staff knowledge in SPS and TBT regulations 
	0
	1
	2
	3
	4
	5

	- Labor productivity
	0
	1
	2
	3
	4
	5

	- Working capital
	0
	1
	2
	3
	4
	5

	- Production equipment and process technologies
	0
	1
	2
	3
	4
	5

	- Quality of input and product raw material 
	0
	1
	2
	3
	4
	5

	- Packaging materials
	0
	1
	2
	3
	4
	5

	- Packaging equipment and processes
	0
	1
	2
	3
	4
	5

	- Process controls
	0
	1
	2
	3
	4
	5

	- Ability to produce according to export market product-specific requirements 
	0
	1
	2
	3
	4
	5

	- Enterprise management
	0
	1
	2
	3
	4
	5

	STANDARDS AND COMPLIANCE RELATED ISSUES
	
	
	
	
	
	

	- Access to information on what product standards are relevant
	0
	1
	2
	3
	4
	5

	- Access to information on packaging and labeling
	0
	1
	2
	3
	4
	5

	- Product testing in internationally recognized local laboratories
	0
	1
	2
	3
	4
	5

	- Product testing in internationally recognized overseas laboratories
	0
	1
	2
	3
	4
	5

	- Mandatory local testing required by local authorities for exports
	0
	1
	2
	3
	4
	5

	- Compliance with: 
	0
	1
	2
	3
	4
	5

	            Quality management system (i.e., ISO 9000)     
	0
	1
	2
	3
	4
	5

	        Social (accountability) standard (i.e., SA 8000, ETI)
	0
	1
	2
	3
	4
	5

	            Occupational health standard (OHSAS)
	0
	1
	2
	3
	4
	5

	            Environmental management (system) standard (i.e., ISO 14000)
	0
	1
	2
	3
	4
	5

	            Food safety management system (i.e., HACCP)
	0
	1
	2
	3
	4
	5

	            Good agricultural practices protocol (i.e., EUREPGAP)
	0
	1
	2
	3
	4
	5

	            Traceability
	0
	1
	2
	3
	4
	5

	TRADE POLICY, EXPORT SUPPORT SERVICES AND TRADE FACILITATION ISSUES
	
	
	
	
	
	

	- Export licensing
	0
	1
	2
	3
	4
	5

	- Import licensing
	0
	1
	2
	3
	4
	5

	- Customs formalities in the home country
	0
	1
	2
	3
	4
	5

	- Customs formalities in the foreign country
	0
	1
	2
	3
	4
	5

	- Corruption in customs
	0
	1
	2
	3
	4
	5

	- Pre-shipment inspection
	0
	1
	2
	3
	4
	5

	- Rules of Origin 
	0
	1
	2
	3
	4
	5

	- Freight, shipping, transport infrastructure 
	0
	1
	2
	3
	4
	5

	- Import quotas or import prohibitions
	0
	1
	2
	3
	4
	5

	- Tariffs
	0
	1
	2
	3
	4
	5

	- Antidumping and countervailing duties
	0
	1
	2
	3
	4
	5

	- Access to export financing (Letter of Credit/LC)
	0
	1
	2
	3
	4
	5

	- Access to market intelligence / export promotion
	0
	1
	2
	3
	4
	5

	- Storage (cool chain, hygiene)
	0
	1
	2
	3
	4
	5

	- Export insurance
	0
	1
	2
	3
	4
	5


	III. Development of the ability to produce according to EXPORT MARKET requirements 


	9.
	a.
	Please indicate whether or not you have made investments in the past three years in issues such as process technologies, packaging, product design, that were necessary to meet specific client/market requirements. (Please tick)

	
	
	

	
	
	YEAR
	YES
	NO
	

	
	
	2002
	
	
	

	
	
	2003
	
	
	

	
	
	2004
	
	
	

	
	
	
	
	

	
	b.
	If YES, please indicate for the investments made, the total estimated amount expressed in US$ and as a percentage of total annual turnover for respective year.


	                                                 Invested amount in US$, %

Areas of investment
	2002 

Invested amount in
	2003

Invested amount in
	2004

Invested amount in

	
	US Dollars

$
	Percent%
	US Dollars

$
	Percent%
	US Dollars

$
	Percent%

	Product design
	
	
	
	
	
	

	Labor skills
	
	
	
	
	
	

	Additional staff for production
	
	
	
	
	
	

	Additional staff for quality system and assurance
	
	
	
	
	
	

	New equipment, technology, expertise, and facilities for:
	
	
	
	
	
	

	
	Quality management system: ISO 9000
	
	
	
	
	
	

	
	Social accountability: SA 8000
	
	
	
	
	
	

	
	Occupational health standard: OHSAS 
	
	
	
	
	
	

	
	Environmental management (emissions, effluents): ISO 14000
	
	
	
	
	
	

	
	Food safety management: HACCP 
	
	
	
	
	
	

	
	Good agricultural practices: EUREPGAP
	
	
	
	
	
	

	
	Traceability 
	
	
	
	
	
	

	
	Quality assurance (internal laboratories)
	
	
	
	
	
	

	Staff training in:
	
	
	
	
	
	

	
	Quality management system: ISO 9000
	
	
	
	
	
	

	
	Social accountability: SA 8000
	
	
	
	
	
	

	
	Occupational health standard: OHSAS 
	
	
	
	
	
	

	
	Environmental management (emissions, effluents): ISO 14000
	
	
	
	
	
	

	
	Food safety management: HACCP 
	
	
	
	
	
	

	
	Good agricultural practices: EUREPGAP
	
	
	
	
	
	

	
	Traceability 
	
	
	
	
	
	

	
	Quality assurance (internal laboratories)
	
	
	
	
	
	

	Other (Please specify)
	
	
	
	
	
	

	Other (Please specify)
	
	
	
	
	
	


	10.
	a.
	By which of the following have these investments been initiated and/or supported? (Please tick)


	
	
	
	Responsible Agent
	Initiated
	Supported
	

	
	
	
	Yourself
	
	
	

	
	
	           
	Government 
	
	
	

	
	
	
	Private sector 
	
	
	

	
	
	
	Technical Assistance Programmes 
	
	
	


	
	b.
	If you initiated and/or supported these investments solely by yourself, would you like initiative and/or support from any of the following in your future investments? (Please tick)


	
	
	
	Responsible Agent
	Initiative
	Support
	

	
	
	           
	Government 
	
	
	

	
	
	
	Private sector 
	
	
	

	
	
	
	Technical Assistance Programmes 
	
	
	


	11.
	a.
	In the next 3 years, are you planning to invest in your ability to produce according to market requirements?

	
	
	
	
	

	
	
	YES
	Continue 
	

	
	
	NO
	Go to Q12
	

	
	
	

	
	b.
	If YES, how much expressed in US$ and as a percentage of annual turnover for year 2004?

	
	
	

	
	
	
	Invested amount
	

	
	
	US $
	
	

	
	
	%
	
	


	
	c.
	Which would be the most important areas of your investment in order to better meet market requirements? Please rank respective area in order of priority from 1-3, [1] indicates the absolute highest priority. In addition, please provide the estimated amount expressed in US$ and as a percentage of annual turnover for year 2004.


	                                                            Invested amount in US$, %

Areas of investment
	Rank (1-3)
	Invested amount

(US$)
	Invested amount (%)

	Product design
	
	
	

	Labor skills
	
	
	

	Additional staff for production
	
	
	

	Additional staff for quality system and assurance
	
	
	

	New equipment, technology, expertise, and facilities for:
	
	
	

	
	Quality management system: ISO 9000
	
	
	

	
	Social accountability: SA 8000
	
	
	

	
	Occupational health standard: OHSAS 
	
	
	

	
	Environmental management (emissions, effluents): ISO 14000
	
	
	

	
	Food safety management: HACCP 
	
	
	

	
	Good agricultural practices: EUREPGAP
	
	
	

	
	Traceability 
	
	
	

	
	Quality assurance (internal laboratories)
	
	
	

	Staff training in:
	
	
	

	
	Quality management system: ISO 9000
	
	
	

	
	Social accountability: SA 8000
	
	
	

	
	Occupational health standard: OHSAS 
	
	
	

	
	Environmental management (emissions, effluents): ISO 14000
	
	
	

	
	Food safety management: HACCP 
	
	
	

	
	Good agricultural practices: EUREPGAP
	
	
	

	
	Traceability 
	
	
	

	
	Quality assurance (internal laboratories)
	
	
	

	Other (Please specify)
	
	
	

	Other (Please specify)
	
	
	


	IV. PROOF OF COMPLIANCE WITH EXPORT MARKET REQUIREMENTS 

	

	
	IV.I PRODUCT CONFORMITY ASSESSMENT


	12.
	a.
	Are the products listed in Question 8 (Tables 1-3) tested for compliance to standards / technical regulations?


	
	Yes
	Continue
	
	
	

	
	No
	Move to 15
	
	
	


	
	b.
	If yes, please specify the product/market combinations that you provided in Question 8 (Tables 1-3) and indicate the type of testing by ticking.

	
	c. 


	In case one of the following three applies: Own, national, regional or foreign laboratory, please indicate if these laboratories are internationally accredited (recognized). Mark with either [1] if its on the buyers demand or mark with [2] if otherwise.


	PRODUCT / MARKET


	NOT Tested
	Tested in CUSTOMER laboratory
	Tested in OWN company laboratory

1 = Buyer’s demand

2 = Otherwise
	Tested in a NATIONAL laboratory

1 = Buyer’s demand

2 = Otherwise
	Tested in a REGIONAL or FOREIGN (non-regional) laboratory

1 = Buyer’s demand

2 = Otherwise

	
	
	
	Internationally accredited (recognized)
	Internationally accredited (recognized)
	Internationally accredited (recognized)

	Product
	Market/

Country
	
	
	YES
	NO
	Don’t know
	YES
	NO
	Don’t know
	YES
	NO
	Don’t know

	1.
	
	
	
	
	
	
	
	
	
	
	
	

	2.
	
	
	
	
	
	
	
	
	
	
	
	

	3.
	
	
	
	
	
	
	
	
	
	
	
	


LEVEL OF SATISFACTION

d. Please indicate your level of satisfaction with the testing services provided by the above-selected laboratories for each product/market combination. Indicate according to the following scale: 
[1] = Very dissatisfied    [2] = Dissatisfied   [3] = Averagely satisfied   [4] = Satisfied   [5] = Very satisfied

	PRODUCT / MARKET
	Tested in CUSTOMER laboratory
	Tested in OWN company laboratory
	Tested in a NATIONAL laboratory
	Tested in a REGIONAL or FOREIGN (non-regional) laboratory

	Product
	Market/

Country
	Satisfaction level 
	Satisfaction level 
	Satisfaction level 
	Satisfaction level 

	1.
	
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	2.
	
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5

	3.
	
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5
	1
	2
	3
	4
	5


e. If you answered 1 to 3 on the scale of satisfaction, please rank in relation to each other the possible reasons, 

      [1] = highest priority.

	Possible Reasons
	Rank

	High testing costs
	

	High transportation costs
	

	Delays in obtaining test results
	

	Lack of reliability/accuracy
	

	Difficulty in sending samples 
	

	Unable to test for certain parameters
	

	Results not recognized by foreign buyers
	

	Results not recognized by foreign authorities
	

	Other (please specify)


	

	Other (please specify)


	


COST OF TESTING NATIONALLY

	13.
	What is the total cost and time associated with testing in a NATIONAL laboratory? 

Please indicate for respective product/market combination as provided in Question 8 (Tables 1-3).


	
	Product/Market 

1___________________
	Product/Market 

2______________________
	Product/Market 

3_____________________

	Testing costs (US$) 
	
	
	

	Transportation costs (US$)
	
	
	

	No. days to get results
	
	
	


COST OF TESTING REGIONALLY OR IN A FOREIGN (non-regional) LABORATORY

	14.
	a.
	First, specify the product/market combination in the space provided. Second, tick if it is tested in a regional or foreign laboratory. Third, specify the country where it is tested.   

	
	

	
	Specify Product/Market
	Tick
	Specify Country
	

	
	
	REGIONAL
	FOREIGN

(non-regional)
	
	

	
	Product/Market 1:
	
	
	
	

	
	Product/Market 2:
	
	
	
	

	
	Product/Market 3:
	
	
	
	

	
	


	
	b.
	What is the total cost and time associated with testing in a REGIONAL/FOREIGN (non-regional) laboratory? Please indicate for respective product/market combination indicated in Question 8 (Tables 1-3).


	
	Product/Market 

1____________________
	Product/Market 

2____________________
	Product/Market 

3____________________

	Testing costs (US$) 
	
	
	

	Transportation costs (US$)
	
	
	

	No. days to get results
	
	
	


	c. 
	Due to the added time to obtain test results, what is the impact on your business? (Please tick)

	d. 
	If possible, please provide the value lost as a percentage of total annual turnover for year 2004.


	
	c.

Tick
	d.

Loss %

	Lost exports
	
	

	Spoilage of products
	
	

	Higher stock keeping costs (cooling)
	
	

	Others (please specify)


	
	

	Others (please specify)


	
	


COST OF INSPECTION

	15.
	What are the costs for product inspection and product certification as a percentage of total annual sales for the product/market combinations indicated in Question 8 (Tables 1-3)? Please insert the precise figure in the corresponding column. If these can’t be calculated, please tick the corresponding percentage interval for each respective category. Please use the free-on-board (FOB) rate.


	PRODUCT
	PRODUCT/MARKET

1 _________________
	PRODUCT/MARKET 

2__________________
	PRODUCT/MARKET 

3__________________

	           COSTS
	Product Inspection

%
	Product

Certification

%
	Product Inspection

%
	Product

Certification

%
	Product

Inspection

%
	Product

Certification

%

	1
	-  
	3%
	
	
	
	
	
	

	3
	-  
	5%
	
	
	
	
	
	

	5  
	-
	10%
	
	
	
	
	
	

	10   
	-
	15%
	
	
	
	
	
	

	15
	-
	20%
	
	
	
	
	
	


BENEFITS OF TESTING

	16.
	Below is a list of potential benefits attributable to testing for compliance to standards / technical regulations. Please indicate their importance for your enterprise. (Please circle)



	
	
	Don’t Know
	No Importance
	Low

Importance
	Average

Importance
	High Importance
	Very High

Importance

	
	To meet domestic client requirements
	0
	1
	2
	3
	4
	5

	
	To meet international client/market requirements
	0
	1
	2
	3
	4
	5

	
	To access more remunerative markets 
	0
	1
	2
	3
	4
	5

	
	To access more remunerative supply chains
	0
	1
	2
	3
	4
	5

	
	To reduce product rejection / product re-call 
	0
	1
	2
	3
	4
	5

	
	Other (Please specify)
	0
	1
	2
	3
	4
	5

	
	Other (Please specify)
	0
	1
	2
	3
	4
	5


DISINCENTIVES OF TESTING

	17.
	Please indicate the importance of the different possible disincentive/restrictions to testing your products in internationally accredited (recognized) laboratories. (Please circle)


	
	Deterrent to Testing
	Don’t Know
	No Importance
	Low

Importance
	Average

Importance
	High Importance
	Very High

Importance

	
	Transportation costs are high
	0
	1
	2
	3
	4
	5

	
	Testing fees are too high
	0
	1
	2
	3
	4
	5

	
	Delays in obtaining test results
	0
	1
	2
	3
	4
	5

	
	No management commitment
	0
	1
	2
	3
	4
	5

	
	No local internationally recognized laboratories
	0
	1
	2
	3
	4
	5

	
	No regional internationally recognized laboratories
	0
	1
	2
	3
	4
	5

	
	Lack of information on the market requirements
	0
	1
	2
	3
	4
	5

	
	Lack of awareness of benefits
	0
	1
	2
	3
	4
	5

	
	Lack of local demand
	0
	1
	2
	3
	4
	5

	
	Lack of foreign demand
	0
	1
	2
	3
	4
	5

	
	Lack of enterprise competence / experience
	0
	1
	2
	3
	4
	5

	
	Low commercial return
	0
	1
	2
	3
	4
	5

	
	Impracticalities
	0
	1
	2
	3
	4
	5

	
	Other (Please specify)
	0
	1
	2
	3
	4
	5

	
	Other (Please specify)
	0
	1
	2
	3
	4
	5


	 
	IV.II SYSTEM CERTIFICATION


	18.
	What is your awareness of the following standards? (Please circle)


	
	Fully Unaware
	Unaware
	Averagely Aware
	Aware
	Fully Aware

	ISO9000 
	1
	2
	3
	4
	5

	ISO14000 
	1
	2
	3
	4
	5

	HACCP
	1
	2
	3
	4
	5

	SA8000
	1
	2
	3
	4
	5

	OHSAS
	1
	2
	3
	4
	5

	EUREPGAP
	1
	2
	3
	4
	5

	Traceability
	1
	2
	3
	4
	5


	19.
	For the same product/market combinations provided in Question 8, please indicate 

a. if you are requested to be certified according to the below listed standards; 

and if you answer ‘on occasion’ or ‘always’ please indicate

b. if the standard is an ‘Official overseas’ standard, a ‘Private overseas’ standard, or a ‘National’ standard. 


	
	
	Product / Market

 1_______________________
	Product / Market

2_______________________
	Product / Market

3________________________

	
	
	a.
	b.
	a.
	b.
	a.
	b.

	
	
	No 
	On occasion
	Always
	Official overseas
	Private overseas
	National
	No
	On occasion
	Always
	Official overseas
	Private overseas
	National
	No
	On occasion
	Always
	Official overseas
	Private overseas
	National

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	ISO9000 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	ISO14000 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	HACCP
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	SA8000
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	OHSAS
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	EUREPGAP
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Traceability
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Others (specify)


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	20.
	Please indicate if your company is already certified to the following standards or if the system is currently being developed / planning on being developed. (Please tick)


	
	Company Certified to System
	System Being Developed in Company / Planning to be Developed

	ISO9000 
	
	

	ISO14000 
	
	

	HACCP
	
	

	SA8000
	
	

	OHSAS
	
	

	EUREPGAP
	
	

	Traceability
	
	

	Others (specify)


	
	


	21.
	Please indicate the degree of problems you face with each of the required systems in regards to: 1) System establishment and initial certification;  2) maintaining and re-auditing. (Please circle)


	
	1) SYSTEM ESTABLISHMENT and INITIAL CERTIFICATION
	2) MAINTAINING / RE-AUDITING OF SYSTEM

	
	Not Applicable
	No problem
	Minor Problem
	Average problem
	Important problem
	Major problem
	Not Applicable
	No problem
	Minor Problem
	Average problem
	Important problem
	Major problem

	ISO9000
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	ISO14000 
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	HACCP
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	SA8000
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	OHSAS
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	EUREPGAP
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Traceability
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Others (specify)


	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5


COST OF SYSTEM CERTIFICATION – NATIONAL CERTIFICATIONS BODY

	22.
	a. 
	Do you have a NATIONAL Certification Body?

	
	
	
	
	

	
	
	YES
	Continue on this question
	

	
	
	NO
	Go to Q23
	


	
	b.
	Do you use its services to meet export requirements in respective market indicated in Question 8 (Tables 1-3)? Indicate the product/market combination and then tick if you use its services. If you answered NO to all three markets then please go to Q23. 


	
	
	Specify Product  / Market
	YES
	NO
	

	
	
	Product / Market 1: 
	
	
	

	
	
	Product / Market 2:
	
	
	

	
	
	Product / Market 3:
	
	
	


	
	c. 
	Is the National Certification Body internationally recognized? (Please tick)

	
	
	

	
	
	YES
	
	

	
	
	NO
	
	

	
	
	Don’t know
	
	


	
	d. 
	How much does the initial certification and re-auditing cost in US$ respectively? Please specify in the column

provided the year of the initial certification and the year of the most recent re-auditing. Provide the amount in 

US$ of that year.

	
	

	
	 Cost (US$)

	
	Year
	Initial 

Certification
	Year
	Re-auditing

	ISO9000
	
	
	
	

	ISO14000 
	
	
	
	

	HACCP
	
	
	
	

	SA8000
	
	
	
	

	OHSAS
	
	
	
	

	EUREPGAP
	
	
	
	

	Traceability
	
	
	
	

	Others (specify)


	
	
	
	


COST OF SYSTEM CERTIFICATION – REGIONAL OR FOREIGN CERTIFICATIONS BODY

	23.
	a.
	Please specify the product/market combination in the space provided. Then tick if the services are used from either a regional or foreign National Certification Body and specify the country from where the services are used.


	
	Specify Product/Market
	Tick
	Specify Country
	

	
	
	REGIONAL
	FOREIGN

(non-regional)
	
	

	
	Product/Market 1: 
	
	
	
	

	
	Product/Market 2: 
	
	
	
	

	
	Product/Market 3: 
	
	
	
	


	
	b.
	How much does the initial certification and re-auditing cost in US$ respectively? Please specify in the column provided the year of the initial certification and the year of the most recent re-auditing. Provide the amount in US$ of that year.


	
	
	Cost (US$)

	
	
	Year
	Initial Certification
	Year
	Re-auditing

	
	
	
	
	
	

	
	ISO9000 
	
	
	
	

	
	ISO14000 
	
	
	
	

	
	HACCP
	
	
	
	

	
	SA8000
	
	
	
	

	
	OHSAS
	
	
	
	

	
	EUREPGAP
	
	
	
	

	
	Traceability
	
	
	
	

	
	Others (specify)


	
	
	
	


COST OF SYSTEM CERTIFICATION – Upgrading/Establishment & Maintaining
	24.
	What are the total costs for respective certification of: 1) Systems upgrading, establishment; 2) Maintaining the system. Express in percentage of total sales turnover for year 2004?


	
	SYSTEM ESTABLISHMENT
	MAINTAINING 

	
	Equipment in US$
	Staff work months
	Consultancy services in US$
	Equipment in US$
	Staff work months
	Consultancy services in US$

	ISO9000
	
	
	
	
	
	

	ISO14000 
	
	
	
	
	
	

	HACCP
	
	
	
	
	
	

	SA8000
	
	
	
	
	
	

	OHSAS
	
	
	
	
	
	

	EUREPGAP
	
	
	
	
	
	

	Traceability
	
	
	
	
	
	

	Others (specify)


	
	
	
	
	
	


BENEFITS OF SYSTEM CERTIFICATION

	25.
	Below is a list of potential benefits attributable to the aforementioned 7 standards. Please indicate their importance for your enterprise. Indicate according to the following scale: 


	
	0
	=
	Don’t Know
	1
	=
	No

Importance
	2
	=
	Low

Importance
	3
	=
	Average

Importance
	4
	=
	High

Importance
	5
	=
	Very High Importance


	
	                                                                       Standards

Benefits of System Certification
	ISO

9000
	ISO

14000
	HACCP
	SA 8000
	OHSAS
	EUREPGAP
	Traceability

	
	To meet domestic client requirements
	
	
	
	
	
	
	

	
	To meet international client/market requirements
	
	
	
	
	
	
	

	
	To strengthen sales at local level
	
	
	
	
	
	
	

	
	To strengthen sales at export level
	
	
	
	
	
	
	

	
	To access more remunerative markets
	
	
	
	
	
	
	

	
	To access more remunerative supply chains
	
	
	
	
	
	
	

	
	To reduce costs 
	
	
	
	
	
	
	

	
	Because the competitors have it
	
	
	
	
	
	
	

	
	To reinforce management capacity
	
	
	
	
	
	
	

	
	To enhance product quality
	
	
	
	
	
	
	

	
	To improve reputation of the enterprise
	
	
	
	
	
	
	

	
	To improve staff morale 
	
	
	
	
	
	
	

	
	Others (Please specify)
	
	
	
	
	
	
	

	
	Others (Please specify)
	
	
	
	
	
	
	


DISINCENTIVES OF IMPLEMENTING SYSTEM CERTIFICATION

	26.
	Below is a list of different possible disincentive/restrictions to implementing the standards. Please indicate their importance to your enterprise. Indicate according to the following scale:


	
	0
	=
	Don’t Know
	1
	=
	No

Importance
	2
	=
	Low

Importance
	3
	=
	Average

Importance
	4
	=
	High

Importance
	5
	=
	Very High Importance


	    Standards

Deterrent to Implementation
	ISO 9000
	ISO 14000
	HACCP
	SA 8000
	OHSAS
	EUREPGAP

	System establishment / upgrading costs
	
	
	
	
	
	

	Cost of certification
	
	
	
	
	
	

	Cost of consultancy
	
	
	
	
	
	

	No consultant capacity available
	
	
	
	
	
	

	No management commitment
	
	
	
	
	
	

	Lack of competence / experience
	
	
	
	
	
	

	Lack of in-house competence
	
	
	
	
	
	

	Lack of awareness of benefits
	
	
	
	
	
	

	Lack of local demand
	
	
	
	
	
	

	Lack of foreign demand
	
	
	
	
	
	

	Lack of money to invest in equipment
	
	
	
	
	
	

	Low commercial return
	
	
	
	
	
	

	Impracticality
	
	
	
	
	
	

	Risk of exposing non-compliance to legislation
	
	
	
	
	
	

	Others (please specify)
	
	
	
	
	
	

	Others (please specify)
	
	
	
	
	
	


	V. DEVELOPMENT OF YOUR TRADE CAPACITY 


	27.
	a.   
	All in all, did you experience an increase or a decrease in your trade capacity in the last three years? (Please tick one)

                                                     ( INCREASE                           ( DECREASE


	
	b.
	Based on you answer in 27.a, to which of the following trade related issues is this increase or decrease in trade capacity attributable? In addition, please double cross the 8 most critical issues.


	SUPPLY CAPACITY
	

	(  (  World Market price

(  (  Profit margin

(  (  On-time deliveries

(  (  Min. required export quantity

(  (  Level of quality

(  (  Maintaining a given quality
	(  (  Product design 

(  (  Labor force skills

(  (  Staff knowledge in SPS/TBT regulations

(  (  Labor productivity

(  (  Working capital 

(  (  Production equipment & process technologies 


	(  (  Quality of input & product raw material

(  ( Packing material

(  (  Packaging equipment & processes 

(  (  Process controls
(  (  Ability to produce according to export market product-specific requirements

(  (  Enterprise management

	STANDARDS AND COMPLIANCE RELATED ISSUES

	(  (  Access to information on what product standards are relevant 

(  (  Access to information on packaging and labeling 

(  (  Product testing in internationally recognized local laboratories 

(  (  Product testing in internationally recognized overseas lab.

(  (  Mandatory local testing required by local authorities for exports

· (  Quality management system (ISO 9000) 
(  (  Social accountability standard (SA 8000, ETI)    
	(  ( Occupational health standard (OHSAS) 

· ( Environmental management (system) standard (ISO      14000)

(  ( Food safety management system (HACCP)

· ( Good agricultural practices protocol (EUREPGAP)
(  ( Product traceability

	TRADE POLICY, EXPORT SUPPORT SERVICES, AND TRADE FACILITATION ISSUES

	(  ( Export licensing

(  ( Import licensing

· ( Customs formalities in the home country

(  ( Customs formalities in the foreign country

· ( Corruption in customs
	(  ( Pre-shipment inspection

(  (  Rules of Origin

· ( Freight, shipping, transport infrastructure

· ( Import quotas or import prohibitions

· ( Tariffs

(  ( Antidumping and countervailing duties
	· ( Access to export financing (LC)

· (  Access to market intelligence / export      promotion

· (  Storage (cool chain, hygiene)

(  (  Export insurance

	OVERALL TRADE ENVIRONMENT
	

	(  ( Exchange rates

(  ( Shifts in foreign market demand
	· ( Shifts in domestic market demand

· ( National government bans / restrictions
	· ( Overseas market bans / restrictions
(  ( Overseas buyer bans / restrictions


	VI. TRADE RELATED INFORMATION SOURCES

	28.
	In the following table please indicate from where you obtain information on Technical Requirements (such as product specifications, permissible food additives, labeling requirements, etc) for products you plan to export. 



	
	a. 
	Please indicate in the first column its importance to your enterprise in providing the required information.



	
	b. 
	Please indicate in the second column the efficiency of the institution providing the required information.


	SOURCE OF INFORMATION
	a. 

Technical Requirements
	b. 

Efficiency of Institution

	
	Don’t Know
	No Importance
	Low

Importance
	Average

Importance
	High Importance
	Very High

Importance
	Don’t Know
	No Efficiency
	Low Efficiency
	Average Efficiency
	High Efficiency
	Very High Efficiency

	Trading partner companies overseas
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Overseas Chambers of Commerce
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	National Chambers of Commerce
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Overseas standards institutions
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	National standards institutions
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Local laboratories
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Foreign laboratories
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Sectoral Technology support centers
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Sectoral ministries
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Overseas technical agency (i.e., APHIS)
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Foreign Embassies
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	National WTO Enquiry points
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Foreign WTO Enquiry points
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Export development/support agencies
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Private consultants
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	International trade fairs
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Overseas market visits
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Internet
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	ISO
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	CODEX Alimentarius
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Industry associations
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Competitors
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Others (please specify)
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5


	29.
	Please indicate below from where you obtain Commercial Information Pertinent to Trade (such as data on markets, clients, prices, competitors, non-technical market requirements, etc) for products you plan to export. 



	
	a. 
	Please indicate in the first column its importance to your enterprise in providing the required information.



	
	b.
	Please indicate in the second column the efficiency of the institution providing the required information.


	SOURCE OF INFORMATION
	a. 

Commercial Information Pertinent to Trade
	b. 

Efficiency of Institution

	
	Don’t Know
	No Importance
	Low

Importance
	Average

Importance
	High Importance
	Very High

Importance
	Don’t Know
	No Efficiency
	Low Efficiency
	Average Efficiency
	High Efficiency
	Very High Efficiency

	Trading partner companies overseas
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Overseas Chambers of Commerce
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	National Chambers of Commerce
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Overseas standards institutions
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	National standards institutions
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Local laboratories
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Foreign laboratories
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Sectoral Technology support centers
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Sectoral ministries
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Overseas technical agency (i.e., APHIS)
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Foreign Embassies
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	National WTO Enquiry points
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Foreign WTO Enquiry points
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Export development/support agencies
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Private consultants
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	International trade fairs
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Overseas market visits
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Internet
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	ISO
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	CODEX Alimentarius
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Industry associations
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Competitors
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5

	Others (please specify)
	0
	1
	2
	3
	4
	5
	0
	1
	2
	3
	4
	5


	30.
	Indicate the degree of importance the origins of the following market requirements have on the manufacturing of your export products? 

	
	
	
	
	

	
	
	No Importance
	Low

Importance
	Average

Importance
	High Importance
	Very High

Importance

	
	National
	1
	2
	3
	4
	5

	
	Regional
	1
	2
	3
	4
	5

	
	International 
	1
	2
	3
	4
	5

	
	Specifications per buyer
	1
	2
	3
	4
	5

	
	Other (please indicate)


	1
	2
	3
	4
	5


	VII. WTO AGREEMENTS AND NEGOTIATIONS


	31.
	a.    Are you aware of the following WTO agreements? (Please tick)
	


	
	AGREEMENTS
	
	Fully

Unaware
	Unaware
	Averagely Aware
	Aware
	Fully

Aware

	
	Agreement on Technical Barriers to Trade (TBT)
	1
	2
	3
	4
	5

	
	Agreement on Sanitary and Phyto-Sanitary (SPS)
	1
	2
	3
	4
	5

	
	Agreement on Agriculture
	1
	2
	3
	4
	5

	
	Agreement on Textiles and Clothing
	1
	2
	3
	4
	5

	
	Agreement on Rules of Origin
	1
	2
	3
	4
	5

	
	Agreement on Pre-Shipment Inspection (PSI)
	1
	2
	3
	4
	5

	
	Agreement on Subsidies and Countervailing Measures
	1
	2
	3
	4
	5

	
	Agreement on Safeguards
	1
	2
	3
	4
	5

	
	Agreement on Anti-Dumping
	1
	2
	3
	4
	5

	
	Agreement on Customs Valuation
	1
	2
	3
	4
	5

	
	Agreement on Trade-Related Investment Measures (TRIMS)
	1
	2
	3
	4
	5

	
	Agreement on Intellectual Property Rights (TRIPS)
	1
	2
	3
	4
	5


	b.
	What is your impression / opinion of their impact on your business? (Please tick)
	


	
	Don’t Know
	Very Negative
	Negative
	Neither

NEGATIVE nor POSTIVE
	Positive
	Very Positive

	Agreement on Technical Barriers to Trade (TBT)
	0
	1
	2
	3
	4
	5

	Agreement on Sanitary and Phyto-Sanitary (SPS)
	0
	1
	2
	3
	4
	5

	Agreement on Agriculture
	0
	1
	2
	3
	4
	5

	Agreement on Textiles and Clothing
	0
	1
	2
	3
	4
	5

	Agreement on Rules of Origin
	0
	1
	2
	3
	4
	5

	Agreement on Pre-Shipment Inspection (PSI)
	0
	1
	2
	3
	4
	5

	Agreement on Subsidies and Countervailing Measures
	0
	1
	2
	3
	4
	5

	Agreement on Safeguards
	0
	1
	2
	3
	4
	5

	Agreement on Anti-Dumping
	0
	1
	2
	3
	4
	5

	Agreement on Customs Valuation
	0
	1
	2
	3
	4
	5

	Agreement on Trade-Related Investment Measures (TRIMS)
	0
	1
	2
	3
	4
	5

	Agreement on Intellectual Property Rights (TRIPS)
	0
	1
	2
	3
	4
	5


	32.
	How much dialogue / consultation is there between your enterprise, or your sector representatives / umbrella organization, and the ministries in charge of negotiating the rule-based multilateral trading system at the WTO level? (Please tick)

	
	

	
	Don’t know
	No Dialogue
	Weak Dialogue
	Average Dialogue
	Strong Dialogue
	Very Strong Dialogue

	Agreement on Technical Barriers to Trade (TBT)
	0
	1
	2
	3
	4
	5

	Agreement on Sanitary and Phyto-Sanitary (SPS)
	0
	1
	2
	3
	4
	5

	Agreement on Agriculture
	0
	1
	2
	3
	4
	5

	Agreement on Textiles and Clothing
	0
	1
	2
	3
	4
	5

	Agreement on Rules of Origin
	0
	1
	2
	3
	4
	5

	Agreement on Pre-Shipment Inspection (PSI)
	0
	1
	2
	3
	4
	5

	Agreement on Subsidies and Countervailing Measures
	0
	1
	2
	3
	4
	5

	Agreement on Safeguards
	0
	1
	2
	3
	4
	5

	Agreement on Anti-Dumping
	0
	1
	2
	3
	4
	5

	Agreement on Customs Valuation
	0
	1
	2
	3
	4
	5

	Agreement on Trade-Related Investment Measures (TRIMS)
	0
	1
	2
	3
	4
	5

	Agreement on Intellectual Property Rights (TRIPS)
	0
	1
	2
	3
	4
	5


	VIII.    TRADE CAPACITY BUILDING NEEDS


	33.
	a.
	In the future, which are the most important areas of intervention for enhancing your overall trade capacity? 

Please circle corresponding intensity: [1] = No Importance [5] = Very High Importance 

	
	
	

	
	b.
	Please tick in this column the 8 most critical areas of intervention for enhancing your trade capacity in the future.   


	CATEGORY
	a.

SCALE OF IMPORTANCE
	b.

	AREAS OF INTERVENTION
	No Importance
	Low

Importance
	Average

Importance
	High Importance
	Very High

Importance
	CRITICAL

AREAS

	SUPPLY CAPACITY
	
	
	
	
	
	

	- World market price
	1
	2
	3
	4
	5
	

	- Profit margin 
	1
	2
	3
	4
	5
	

	- On-time deliveries
	1
	2
	3
	4
	5
	

	- Minimum required export quantity 
	1
	2
	3
	4
	5
	

	- Level of quality 
	1
	2
	3
	4
	5
	

	- Maintaining a given quality
	1
	2
	3
	4
	5
	

	- Product design
	1
	2
	3
	4
	5
	

	- Labor force skills
	1
	2
	3
	4
	5
	

	- Staff knowledge in SPS and TBT regulations 
	1
	2
	3
	4
	5
	

	- Labor productivity
	1
	2
	3
	4
	5
	

	- Working capital
	1
	2
	3
	4
	5
	

	- Production equipment and process technologies
	1
	2
	3
	4
	5
	

	- Quality of input and product raw material 
	1
	2
	3
	4
	5
	

	- Packaging materials
	1
	2
	3
	4
	5
	

	- Packaging equipment and processes
	1
	2
	3
	4
	5
	

	- Process controls
	1
	2
	3
	4
	5
	

	- Ability to produce according to export market product-specific requirements 
	1
	2
	3
	4
	5
	

	- Enterprise management
	1
	2
	3
	4
	5
	

	STANDARDS AND COMPLIANCE RELATED ISSUES
	
	
	
	
	
	

	- Access to information on what product standards are relevant
	1
	2
	3
	4
	5
	

	- Access to information on packaging and labeling
	1
	2
	3
	4
	5
	

	- Product testing in internationally recognized local laboratories
	1
	2
	3
	4
	5
	

	- Product testing in internationally recognized overseas laboratories
	1
	2
	3
	4
	5
	

	- Mandatory local testing required by local authorities for exports
	1
	2
	3
	4
	5
	

	- Compliance with: 
	1
	2
	3
	4
	5
	

	            Quality management system (i.e., ISO 9000)     
	1
	2
	3
	4
	5
	

	        Social (accountability) standard (i.e., SA 8000, ETI)
	1
	2
	3
	4
	5
	

	            Occupational health standard (OHSAS)
	1
	2
	3
	4
	5
	

	            Environmental management (system) standard (i.e., ISO 14000)
	1
	2
	3
	4
	5
	

	            Food safety management system (i.e., HACCP)
	1
	2
	3
	4
	5
	

	            Good agricultural practices protocol (i.e., EUREPGAP)
	1
	2
	3
	4
	5
	

	            Traceability
	1
	2
	3
	4
	5
	

	TRADE POLICY, EXPORT SUPPORT SERVICES AND TRADE FACILITATION ISSUES
	
	
	
	
	
	

	- Export licensing
	1
	2
	3
	4
	5
	

	- Import licensing
	1
	2
	3
	4
	5
	

	- Customs formalities in the home country
	1
	2
	3
	4
	5
	

	- Customs formalities in the foreign country
	1
	2
	3
	4
	5
	

	- Corruption in customs
	1
	2
	3
	4
	5
	

	- Pre-shipment inspection
	1
	2
	3
	4
	5
	

	- Rules of Origin 
	1
	2
	3
	4
	5
	

	- Freight, shipping, transport infrastructure 
	1
	2
	3
	4
	5
	

	- Import quotas or import prohibitions
	1
	2
	3
	4
	5
	

	- Tariffs
	1
	2
	3
	4
	5
	

	- Antidumping and countervailing duties
	1
	2
	3
	4
	5
	

	- Access to export financing (Letter of Credit/LC)
	1
	2
	3
	4
	5
	

	- Access to market intelligence / export promotion
	1
	2
	3
	4
	5
	

	- Export insurance
	1
	2
	3
	4
	5
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