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This book illlustrates why the field of development 
communication is important and how its tools and methods 
enhance long-term and sustainable results. The book presents 
basic concepts and explains key challenges faced in daily 
practice. Each of the four modules is self-contained, with 
examples, toolboxes, and more.  For further insight in these 
areas, please join the author for this panel discussion followed 
by a question and answer session.
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Panelist:		 	 Sumir Lal
	 	 	 	 	     Senior Communications Officer
	 	 	 	 	      Internal Communications, World Bank

Panelist: 	  	Paul Mitchell
	 	 	 	 	  	 Manager
	 	 	          		 Development Communication Division 		
	 	 	 	 	 	 (DevComm), World Bank
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