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What 1o Ask the Person in the Mirror

Critical Questions for Becoming a More Effective Leader and
Reaching your Potential
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by Robert Kaplan U A
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Great leadership is not about having all the answers—more T H E P N
often about asking the right questions. The challenge lies in E R S
being able to step back, reflect, and ask the key questions
that are critical to your performance and your
organization’s effectiveness. Through real-life situations, the
author presents a process for asking the big questions that

will enable you 1o diagnose problems, change course if
necessary, and advance your career.
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Refreshments will be served RSVP infoshopevents@worldbank.org
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