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Social media, job growth, 
and microentrepreneurs
In many developing countries, a person’s first 
experience online is with social media, on a 
mobile phone.  A University of Maryland study 
says Facebook's app economy contributed to 
the creation of 182,000 new jobs and more than 
$12.19 billion to the U.S. economy in 2011. How 
can social media platforms, especially on 
mobile devices, help small business owners and 
microentrepreneurs in developing countries?


