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Foreword

Akey pillar to sustainable development is expanding access to finance. Until recently, no
one had envisaged that mobile phones could be such a powerful medium to achieve

this objective. Private sector initiatives in utilizing mobile technologies to facilitate payments
have successfully brought financial services to the doorsteps of billions of unbanked poor
around the world. Today, almost half the world owns a cell phone and an estimated 1.4 billion
will use cell phones to remit money domestically and across borders by 2015. The promise of
mobile phone financial services lies in their delivery platform. Mobile phones are unre-
strained by the infrastructural and cost requirements that have traditionally hindered
banks and others from reaching the impoverished.

In order that mobile technology can facilitate access to finance for the poor, policy-
makers, faced with emergence of new and non-traditional service providers and changing
market structures, are challenged to create an enabling environment for the sustainable
growth of mobile financial services. This includes the design of a balanced regulatory
framework that both supports innovation and mitigates risks that threaten its develop-
ment. Concerns on money laundering and terrorist financing risks have made identifying
the actual risks an even more daunting task. The need to comply with international stan-
dards to mitigate these risks has further created market fears that the cost of regulatory
compliance could be prohibitive, creating a disincentive to expand mobile financial serv-
ices and, resultantly, undermine development.

This Working Paper, based on fieldwork in a variety of markets, is the first of its kind
to specifically evaluate these concerns. Initial results have substantiated findings in recent
analyses that market practices to mitigate prudential risks often coincide with those for
money laundering or terrorist financing. Consequently and contrary to perceptions,
mobile service providers’ risk mitigation measures are consistent with international
AML/CFT standards. Possibilities of sharing of information among bank and non-bank
mobile service providers offer potential to reduce compliance costs, an important factor in
the expansion of mobile financial services to promote access to finance and development.
Greater cooperation among regulators of financial services and TelCos to facilitate the con-
vergence of regulations of financial services and payments systems can further reduce reg-
ulatory cost.

It is our hope that the new information, findings, analyses and proposals in this paper
will contribute to policymakers’ efforts to promote a safe and sound regulatory regime. The
right balance of regulations and cost to manage risks will provide the required enabling
environment for mobile phone financial services to facilitate access to the poorer segments
of society, and ultimately, foster sustainable development.

Michael Klein
Vice President Finance and Private Sector Development, The World Bank

Chief Economist, IFC
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Executive Summary

This working paper explores strategies to identify and manage potential money laundering
(ML) and terrorist financing (TF) risks in mobile financial services (m-FS). Using field-

work in seven economies1 as a basis, the paper provides guidance on the best means of
assessing perceived versus actual ML and TF risks, then identifies specific measures to mit-
igate the actual risks. The paper concludes with recommendations that aim to promote a
regulatory balance to foster an enabling environment for business while minimizing ML
and TF risks that hinder its sustainability.

Mobile phones hold great potential to become a common way of conducting financial
transactions on a global scale in the near future. Billions of people around the world use
mobile phones to communicate, and the technology has even become accessible to low-
income and remote populations in recent years. For the nearly three billion people who
currently do not have bank accounts, mobile technology offers new means for them to
access financial services. Policymakers, bank and non-bank financial service providers, and
regulators all have reason to support m-FS development.

Despite the development potential of m-FS, distinctive risks concern observers in affected
service markets. These perceptions merit urgent attention because m-FS providers may fall
outside anti-money laundering (AML) and combating the financing of terrorism (CFT)
controls generally adhered to by traditional financial institutions. In order to balance per-
ceptions against the fear of over-regulation, which can damage business, actual rather than
perceived risks need to be identified.

A service-based approach rather than a provider-led approach is more effective in assessing
actual ML and TF risks for m-FS. The lines differentiating financial providers in the banking,
telecom, credit card, and mobile commerce sectors have become blurred. With the crossover
of mobile phone and payment systems operators into the financial services sector, potential
risks more likely depend on the characteristics and complexity of service provided than on the
service provider. A service-based approach offers greater flexibility to identify and diminish
actual risks and is more favorable to creating an equal playing field for all providers of all types.

In order to analyze ML and TF risks and suggest effective risk mitigation practices, the four
major types of m-FS need to be analyzed separately. The four core services of m-FS are mobile
financial information (m-fINFO), mobile bank and securities account (m-BSA), mobile
payment (m-Payments), and mobile money (m-Money). The services often work simulta-
neously and, in some instances, one acts as a foundation for the others. Also, the less the
service models have in common with traditional financial service models, the more their
associated risks, and their potential for financial inclusion increase.

The paper identifies four risk factors in m-FS and appropriate mitigation responses. The
risk factors are anonymity, elusiveness, rapidity, and poor oversight. Anonymity is the risk
of not knowing a customer’s actual identity, and it can be diminished through enhanced

1. Brazil, the Philippines, Hong Kong SAR of China, Macao SAR of China, South Africa, Republic
of Korea, and Malaysia.



Know-Your-Customer procedures and identification tools.Elusiveness is the ability to disguise
mobile transaction totals, origins, and destinations. It can be diminished through transaction
limits and enhanced customer profiling,monitoring,and reporting.Rapidity is the speed with
which illicit transactions can occur. Its risk is checked by flagging certain types of transactions
and managing risks of third-party providers. The fourth type of risk is poor oversight, which
can be mitigated by transparent guidelines on mobile services, clearer licensing, regulation of
providers, and effective risk supervision within bank and non-bank m-FS providers.

Overall, the observed mitigation responses reflected in the working paper are consistent
with international AML and CFT standards, and current Financial Action Task Force (FATF)
standards address the most prominent m-FS risks. There is no need to expand the FATF
40+9 Recommendations because they provide an appropriate framework to mitigate these
emerging risks. The working paper, however, highlights specific FATF Recommendations
that jurisdictions could consider adopting to mitigate the identified risks. For example,
non-bank providers of financial services, such as TelCos, should be considered as “Financial
Institutions,” as defined by FATF. However, the scope of AML and CFT obligations with
which TelCos’ should comply ought to be determined using a risk-based approach.

Applying the FATF 40+9 Recommendations through a risk-based approach that is
service-specific appears to be the most suitable method for implementing AML and CFT without
overly burdening development efforts. Using this method, authorities have the discretion to
waive requirements based on their analysis of risk exposure. Policy actions should be
focused on whether current AML and CFT standards have been assessed through a serv-
ice-based approach, then properly and fully implemented.

Fieldwork showed that many m-FS providers were already conducting business in ways that
are consistent with FATF standards. This implies that application of such standards does not
constitute a barrier to business practices. Evidence from the field indicates that good busi-
ness practices and AML and CFT measures are compatible so successful implementation of
risk-based measures is possible without overburdening new m-FS businesses. Such controls
do not impede financial innovation and may contribute to sustainable growth.

Policy Recommendations are addressed to different stakeholders from both public and
private sectors.

■ Policymakers are encouraged to recognize the development potential of m-FS and for-
mally recognize that m-FS providers are subject to AML and CFT laws.

■ Financial Intelligence Unit (FIU) and Law Enforcement authorities should develop
technology and clear rules and guidelines to monitor m-FS providers.

■ Sector regulators are encouraged to improve inter-sectoral collaboration to effectively
follow developments in converging industries.

■ Supervisors should be aware that potential m-FS risks should be given the same atten-
tion as other financial channels.

■ Bank and non-bank m-FS providers are encouraged to collaborate with authorities to
facilitate a safe, pro-business environment with self-regulation of the m-FS industry.

Finally, building on the FATF’s work in the area of new technologies, the paper provides
further interpretation that could be used by the FATF for future work.

xiv Executive Summary
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Table 8. m-BSA in Visited Jurisdictions

Jurisdiction Service Provider Services Offered

Brazil Banco Itau Transfer funds between accounts 
Banco Bradesco

Hong Kong SAR DBS Bank Transfer funds between accounts and trade
of China on the stock exchange

Korea, Rep. Of Kookmin Bank Transfer funds between accounts

Korea, Rep. of Kium/Daewoo/Samsung Trading stocks

Macao SAR Bank of China, BNU Transfer funds between accounts, bill payment,
of China and settlement of credit card balances

Malaysia Maybank Transfer funds between accounts

Philippines Bank of the Philippine Disbursement of loans, payroll services, and 
Islands loan repayments

South Africa MTN and Standard Bank Transfer funds between accounts

South Africa ABSA Bank Distribution of pensions using a service 
called “ALLPAY”

Source: Authors’ fieldwork observations.

Table 9. m-Payments in Visited Jurisdictions

Jurisdiction Service Provider Services Offered

Brazil Paggo Payment services through mobile phones to 
customers without a bank account

Korea, Rep. of All TelCos in Korea Taxi drivers use mobile phones as a terminal 
for customers to pay fares

Source: Authors’ fieldwork observations.
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Table 10. m-Money in Visited Jurisdictions

Jurisdiction Service Provider Services Offered

Philippines Smart Communications, ■ E-money transfers between subscribers 
G-Xchange ■ Refill e-money accounts with bank wire 

transfers

■ Receive international remittances

■ Receive payroll

■ Make payments

■ Loan disbursements and repayments

■ Purchase airtime

Malaysia Maxis, Mobile Money ■ E-money transfers between subscribers
International ■ Refill e-money accounts with bank wire 

transfers

■ Receive payroll

■ Receive and send international remittances

■ Make payments

■ Loan disbursements and repayments

■ Purchase airtime

■ Near-Field Communication POS 
transactions

Source: Authors’ fieldwork observations 2008.





APPENDIX C

Mitigation Measures for m-BSA

This Appendix expands on earlier discussion on mitigation responses observed in m-BSA
practices. It further examines the following points:

■ Mitigation of anonymity for acquisition of customers by off-branch or non-face-to-
face procedures 

■ Mitigation of unauthorized use of an existing m-BSA

■ Mitigation by limiting transaction amounts and imposing reporting thresholds

■ Mitigation using customer profiling

■ Mitigating the elusiveness by using rules for monitoring

■ Mitigation through integrated internal controls

Mitigation of Anonymity for Acquisition of Customers 
by Off-branch or Non-face-to-face Procedures

Transaction limits and alternative verification methods are useful mitigation responses. In
South Africa, under a legal exception in that country, banks are not required to verify the
residential address during initiation of relationship with a customer so long as transactions
do not exceed prescribed limits. This provision allows for customer origination to take
place in an off-branch and non-face-to-face environment and has been introduced by an
m-BSA provider.

Cross-checking with third party databases is the observed mitigation response for non-
face-to-face transactions. Providers in visited jurisdictions are required to employ KYC pro-
cedures for new customers, regardless of whether the account is opened using a mobile phone,
an interactive voice response system, or the Internet. In face-to-face practices, the customer is
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screened visually (and copies of original IDs are taken). Alternatives means are allowed to
verify the information provided by the customer. Such information may be verified by the
provider against a national database of identification (tax or social insurance databases).

Third party databases with information gathered on post-paid subscribers, like TelCo
billing records, is used for anti-fraud purposes. However in some countries, customer
records are even required for pre-paid accounts.113 After such information is cross-checked
by the m-FS service provider, there is no need for additional verification.

Mitigation of Unauthorized Use of An Existing m-BSA 

Biometric authentication systems were observed as new mitigation measures in some juris-
dictions. ID cards equipped with a memory chip include personal information (biometric
authentication systems) to be used to authenticate the user. For example, banks and TelCos
in Macao SAR of China were facing problems with fake IDs (reporting two to three cases
per month) before the introduction of the ID cards equipped with a chip. Since then, the
reported use of fake IDs has ceased. In Korea, another security measure that has been
widely adopted is the use of an electronic signature for financial transactions.114 Currently,
about 17 million people use them.
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Box 8: Non-face-to-face Risk Mitigation Responses: The Case of South Africa

Terms under which non-face-to-face customer acquisition are permitted:

FIC Exemption 17 (2001)

■ Maximum balance R25,000 ($3,570)
■ Maximum transaction value R 5,000 ($714) per day or R25,000 per month
■ No international transactions (other than cash withdrawals in Common Monetary Area)
■ One such account per person
■ Account may only be held by a South African citizen or resident

Banks Act Circular 6

■ Non-face-to-face processes must be limited to Rand$1,000(USD$145.9) per day.
■ the bank must search for equally secure substitute methods to identify the client (such as

matching the ID number to a range of independent credible data bases and monitoring the
movements on the account)

Source: Hoffman 2007; South African Financial Intelligence Center 2004; South African Reserve Bank
2006; World Bank staff interviews 2007.
* Currency conversion on Bloomberg, Oct 17, 2007.

113. A few countries engaged in “registration,” by requiring operators to register the identity of all
mobile phone subscribers, including pre-paid subscribers.

114. An electronic sound, symbol, or process, attached to or logically associated with a record and
executed or adopted by a person with the intent to sign the record. 1999 Uniform Electronic Transactions
Act released by National Conference of Commissioners on Uniform State Laws NCCUSL.



Mitigation by Limiting Transaction Amounts and Imposing 
Reporting Thresholds

Setting limits was observed to be the most popular control measure adopted by regulators
and the private sector. Because of the lack of data available on m-FS, transaction limits were
rarely set as a result of risk-based analysis. Limits for m-BSA transactions were arbitrarily
put at similar levels as those for other channels, such as ATMs or the Internet (see Table 11).
Korean authorities however, have developed a way to determine limits on m-BSA trans-
actions based on statistical evidence (see Box 4).

Mitigation Using Customer Profiling

Customer profiling to prevent fraud was observed as the key reason for setting individ-
ual transactions limits. For example, wealthy clients are more likely to be given higher
transaction limits than poor customers based on usual business conducted by both
client segments. Individual clients may also play a role in this. While maximum limits
may be prescribed by regulations, innovative practices at certain banks allow their cus-
tomer to determine lower limits than required by regulation.115 For instance, a customer
concerned about how much money could be lost if a debit card or mobile phone is
stolen may determine their own daily/transactional limits according to individual lev-
els of comfort. These practices could be the base for AML and CFT mitigation response
for this risk.
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Box 9: Customer Profiling Systems for AML and CFT

The Cases of Macao SAR of China and Hong Kong SAR of China

Bank of China (Macao SAR of China) operates a centralized system to detect suspicious trans-
actions that includes mobile and other types of transactions. The system monitors transactions
and generates reports on an ongoing basis. It checks if transfer limits were observed and if the
number of transactions is within limits. Then it verifies consistency between clients’ income
levels and the types of services used. The system assigns different risk weights to different
clients. The clients’ risk grade reflects, on a scale of 1 to 6, information about individual pro-
files, occupations, sources of funds, country of residence/business and type of transactions usu-
ally conducted.

Similarly, an internal monitoring system at HSBC (Hong Kong SAR of China) allows the bank to iden-
tify a transaction that deviates from the customer’s typical profile. It also matches it against a
group of customers who share the same profile. Although unusual patterns of behavior matter
most in determining risk, the Bank can also assign higher or lower risk ratings for specific deliv-
ery channels. For instance, customer transactions conducted through the Internet or an ATM may
be considered more risky than those conducted through a mobile phone, or vice versa.

Source: World Bank staff interviews 2007.

115. HSBC Brazil.
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Mitigating the Elusiveness Risk by Using Rules for Monitoring

Customer profiling does not require sophisticated software, so certain suspicious activity
was identified by introducing basic filters in the systems of financial institutions. A red flag
can be raised in a number of instances that suggest that m-FS is being misused. For exam-
ple: (i) when the frequency and amounts of transactions in a new m-BSA account go
beyond the typical transactions of the customer; (ii) when an m-FS transaction over a cer-
tain amount is conducted using an m-BSA account that has never been used; (iii) when the
frequency of transactions made during a specific period of time sharply increases in com-
parison with the typical case, or finally, (iv) when the transaction amount grows beyond
the normal case.

Mitigation Through Integrated Internal Controls

m-BSA transactions are usually conducted in real time, which makes them very difficult to
monitor. Users can initiate m-BSA transactions at any time. All stages of the transaction
occur in fractions of a second, including: sending instruction from mobile phone through
the wireless network (SMS, or other technology) to the m-BSA provider, authentication of
the user, accessing the account, processing the transaction, and the transaction clearance
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Box 10: Korean Rules for Detecting m-BSA Suspicious Transactions

According to the Korea Federation of Banks (KFB), the use of mobile phones creates inherent ML
and TF risks related to fund transfer, foreign currency exchange and remittances. The following is
an example of specific rules used by Korean banks for identifying suspicious transactions (require-
ments may be different among banks):

■ When the same person conducts financial transactions worth more than W 50 million (more
than W 10 million per transaction) more than 3 times. (individual).

■ When the same person conducts financial transactions worth more than W 100 million (more
than W 10 million per transaction) more than 3 times. (juridical person).

■ When an account is used for conducting more than 50 cases of deposit/withdrawal transactions
for 10 business days.

■ When deposit/withdrawal transactions worth more than W 20 million are made via an account
that has not been used for 6 months.

■ When a customer conducts deposit/withdrawal transactions worth more than W 50 million per
day with the closing balance of less than W 100,000.

■ When a customer conducts transactions (deposit/payment) more than 100 times via a demand
deposit account within a month of opening an account.

■ When a customer conducts transactions (deposit/payment) worth more than W 300 million via
a demand deposit account within 10 days of opening an account.

■ When a beneficial owner is suspected by a financial institution, as in the case of minors con-
ducting transactions worth W 30 million.

When an enhanced risk-based CDD framework is enacted in Korea in 2008, money laundering risks
will be measured by customer and scope of transactions, and be assessed in advance.

Source: Korea Federation of Banks (KFB) 2007.



and settlement.116 The rapidity of this transaction does not give financial institutions
enough time to suspend a suspicious transaction until more information is obtained.

Integrated internal controls were observed to manage risks of real time mobile trans-
actions. The same technology that enables m-FS was used by providers to diminish their
exposure to risk. Unlike using only manual controls, which usually require time and recur-
ring human intervention, banks, TelCos and other m-BSA providers enhance manual con-
trols with automated controls embedded in their IT systems. Providers noted that these
controls need to be set in the IT systems and reviewed (for design and operational effec-
tiveness) on a regular basis. Clear lines of responsibility were established to prevent auto-
mated controls from being changed by unauthorized individuals. Finally, providers aimed
to make their internal controls systems subject to both internal and external audits con-
ducted in accordance with international IT standards. This last point helps to ensure that
the business itself is sound.

66 World Bank Working Paper

116. See CGAP for an overview of m-FS technology solutions: http://cgap.org/portal/binary/com
.epicentric.contentmanagement.servlet.ContentDeliveryServlet/Technology/docs/M-bankingTechnologies
.pdf.



APPENDIX D

Mitigation Measures 
for m-Money

This Appendix describes the main mitigation responses observed for m-Money and com-
prises the following sections:

■ Mitigation responses for Elusiveness

■ Mitigation responses for Elusiveness in cross-border remittances

Mitigation Responses for Elusiveness

A centralized registry of account holders to prevent abuse of users with multiple m-
Money accounts was being contemplated in some jurisdictions. Through a central
repository, TelCos and regulators would view suspicious activity by transfers associated
with a name, not solely an account number. Presuming there are sufficient controls to
mitigate anonymity risks, law enforcement and TelCos could use this database to find
multiple accounts tied to the same user. This would help hinder criminal efforts to con-
ceal the origins of funds by taking advantage of the lack of information shared within
the industry.

Authorities can give guidelines to non-bank m-FS providers directly to ensure that
they are aware of their AML and CFT obligations. In one jurisdiction, it was observed that
the central bank contacted non-banks that were participating in m-Money services to
inform them of their obligations under the AML and CFT regime. This would help to close
any holes in the regime due to provider unawareness.
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Mitigation Responses for Elusiveness and Cross-border Remittances

Strong foreign exchange controls impede m-Money from being used for remittances to
foreign recipients. It was observed that barring m-Money from being used in international
remittances was a response to diminish the ML and TF risk. Limiting the channels through
which money can be sent overseas is a way to preclude it from money laundering or ter-
rorist financing.117

Registration for cross-border m-Money providers was required in some jurisdictions
in order to diminish risk of abuse. Hong Kong SAR of China requires that TelCos that sup-
ply international m-Money services register as RSPs.118 In other jurisdictions this was
enhanced by requiring providers to be licensed. For example, in Malaysia it was observed
that entities wishing to provide m-Money needed to do so as e-Money issuers, and as such
had to address the central bank’s requirements for entering this market. Licenses are
granted based on the petitioner’s financial history and strength, company governance, cus-
tomer protection rules, safety of the proposed e-money system and background informa-
tion on shareholders and managers. After approval is granted, the FIU notifies the new
m-Money issuer of its AML and CFT obligations.

68 World Bank Working Paper

117. This method has consequences in terms of financial inclusion.
118. Although it was also observed that there are no fit and proper checks and no information about

the beneficial owners of the company.



APPENDIX E

The Financial Action 
Task Force (FATF)

S
ince its creation, the FATF119 has spearheaded the effort to adopt and implement
measures designed to counter the use of the financial system by criminals. It estab-
lished a series of Recommendations in 1990, and revised them in 1996 and 2003 to

ensure that they remain up to date and relevant to evolving ML threats. The Recommen-
dations set out the basic framework for AML and CFT efforts and are intended to be for
universal application.

In response to mounting concern over ML, the FATF was established by the G-7 Sum-
mit held in Paris in 1989. Recognizing the threat posed to the banking system and to finan-
cial institutions, the G-7 Heads of State, or Government and President of the European
Commission, convened a task force from the G-7 member States, the European Commis-
sion, and eight other countries.

The task force was given the responsibility of examining ML techniques and trends,
reviewing actions already taken at national and international levels, and setting out mea-
sures still needing to be taken to combat ML. In April 1990, less than one year after its cre-
ation, the FATF issued a report containing a set of 40 Recommendations, which provide a
comprehensive plan of action needed to fight against ML.

During 1991 and 1992, the FATF expanded its membership from its original 16 to
28 members. In 2000, the FATF expanded to 31 members, in 2003 to 33 members, and
in 2007, it expanded to its current 34 members. The FATF has continued to examine the
methods used to launder criminal proceeds and has completed two rounds of mutual

69

119. Information on this page has been adapted from “About the FATF” at www.fatf-gafi.org.



evaluations of its member countries and jurisdictions. A third round of mutual evalua-
tions has commenced.

It has also updated the 40 Recommendations to reflect the changes which have
occurred in money laundering and has sought to encourage other countries around the
world to adopt anti-money laundering measures. In 2001, the development of standards
in the fight against terrorist financing was added to the mission of the FATF. As a result,
the FATF issued a set of special recommendations to combat terrorist financing. See the
FATF website at www.fatf-gafi.org for further information.

70 World Bank Working Paper



APPENDIX F

Overview of m-FS Risk
Identification and Mitigation
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Glossary

B
ilateral Remittance Corridor Analysis—The Financial Market Integrity Unit
(FPDFI) of the World Bank has conducted a series of studies to expand existing
knowledge on workers’ remittances to developing countries, with a view to devel-

oping best practices on options to protect the integrity of remittance markets, while
improving efficiency and transparency of transfer channels for remittance flows, and pro-
moting access to financial services for both remittance senders and recipients.

Churn Rate—The percentage of customers who end their relationship with a company
in a given time period. Churn rate typically applies to subscription services, such as long-
distance phone service or magazines.

Customer Detail Record—Computer record containing data unique to a specific call
related to a mobile operator’s recent system usage such as the identities of sources (points
of origin), the identities of destinations (end points), the duration of each call, and the
amount billed for each call.

Customer Due Diligence—Processes that include verifying a customer’s identity and
assessing the risks associated with that customer which enable the financial institution or
another entity to predict with relative certainty the types of transactions in which a cus-
tomer is likely to engage. These processes assist the bank in determining when transactions
are potentially suspicious.

Electronic Currency—see e-Money.

e-Money—Short for electronic money. A stored-value or prepaid product in which a
record of the funds or value available to the consumer for multipurpose use, including
transfers to other users and conversion to and from cash, is stored on an electronic device
in the consumer’s possession. Common uses are phone credits and airtime as tender that
users can trade for other goods and services.

FATF-styled Regional Bodies—The FSRB bodies work to assess and facilitate the imple-
mentation of the FATF 40+9 Recommendations in their region.

Financial Action Task Force—An inter-governmental body whose purpose is the devel-
opment and promotion of national and international policies to combat money launder-
ing and terrorist financing. The FATF is therefore a “policy-making body” created in 1989
that works to generate the necessary political will to bring about legislative and regulatory
reforms in these areas. The FATF published the 40 + 9 Recommendations in order to meet
this objective.

Financial Intelligence Unit—A central, national agency responsible for receiving (and as
permitted, requesting), analyzing and disseminating to the competent authorities, disclosures
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of financial information: (i) concerning suspected proceeds of crime and potential financing
of terrorism, or (ii) required by national legislation or regulation, in order to combat money
laundering and terrorism financing.

Know-Your-Customer—The due diligence and bank regulation that financial institutions
and other regulated entities must perform to identify their clients and ascertain relevant
information pertinent to doing financial business with them.

Mobile Banking and Securities Account—An electronic channel to access financial services
for bank/securities account holders to execute financial transactions through their mobile
phone.

Mobile Financial Information Services—A means through which users may access data
related to their personal accounts and/or general financial information on a mobile
telephone.

Mobile Money—The value stored on a mobile phone or associated with a mobile phone
account for the purpose of issuance, intermediation, multi-purpose use and redemption
of electronic money.

Mobile Payment Services—A service that allows non-bank/securities account holders to
use a mobile phone for making payments. This is carried through either a bank or non-bank
entity (for example, a credit card company, mobile operator) and not based on a pre-existing
bank/securities account.

Mobile Financial Services—The use of financial services through means unique to a
mobile telephone.

Near Field Communications—A standards-based, short-range wireless connectivity tech-
nology that enables simple and safe two-way interactions among electronic devices. Can
be used for POS transactions through an NFC-equipped mobile phone.

Non-bank Financial Institutions—Remittance service providers, microfinance institu-
tions, and telecommunications companies.

Point of Sale—The physical location where a sale is completed. Usually used as “POS
terminal” to refer to the credit card terminal (equipment).

Remittance Service Providers—Bank and non-bank entities that provide value transfer
services both domestically and internationally.

Short Message Service—Short text messages that can be sent to and from a mobile phone.

Subscriber Identification Module—the smart card necessary for the operation of most
mobile phones. Is used as one of the technologies in m-FS.

Suspicious Transaction Report—If a financial institution notes something suspicious
about a transaction or activity, it may file a report with the FIU that will analyze it and cross
check it with other information. The information on an STR varies by jurisdiction.
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