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Offshoring:

Global Trends and Market Strategies for Developing Countries

Tuesday, February 9, 2005
9:00 — 11:00 am
Room [1-200
All times Washington, D.C. (EST)

Live webcast/chat at: http://www.worldbank.org/edevelopment/live

Time Duration Speakers Subject Matter Sites
1 | 8:45-9:00 15 minutes Oleg Petrov, Preparation for VC: e USA Wash DC WB HQ
VC facilitator Connections established, audio levels checked o Kazakhstan
All sites self-introduced e SriLanka DLC

o Moscow WB CO
e Ghana WB CO

OFFICAL START of VIDEOCONFERENCE

2 19:00-9:05 5 Sudhakar Kaveeshwar | Welcome & Introduction DC
(VC Chair)
5 Kwaku Ofusu Darkwa | Opening Remarks: What country clients expect from this Accra WB CO
seminar?
3 19:10-7:30 20 Randeep Sudan All The World’s A Stage: The Offshoring Opportunity for DC
Developing Countries
4 19:30 -9:40 10 Q&A



http://www.worldbank.org/edevelopment/live

Running order — version of 02/06/2006

5 |9:40—-9:55 15 Ismail Radwan Finding Sri Lanka’s Offshoring Niche Colombo DILL.C
6 |9:55-10:05 10 Q&A All sites
7 110:05-10:20 |15 Eloy Eduardo Vidal Information Technology Enabled Services and Business DC

Process Outsourcing in Developing Countries: Opportunities
for Latin America — presentation by

8 ]10:20-10:30 |10 Q&A All sites

9 |10:30-10:35 |5 Kwaku Ofusu Darkwa | Country Perspectives: Comment from the Ghana experience Accra WB CO

10 | 10:35 - 10:55 20 Robert Valantin Open Discussion All sites

11 | 10:35—-10:55 5 Robert Valantin DC

Closing Remarks

12 1 11:00 Drop connections

HQ Facilitators:
WB Network Operation Center — 202-473-70 00
Oleg Petrov +1 202-288-1410

Russia/Kazakhstan:
Mikhail Bunchuk +70959912263
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