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Boris Weber, World Bank Institute

Mr. Weber is a Consultant at the Innovation unit of the World Bank Institute, where he has worked on in-country governance diagnostic surveys that assess the quality and integrity of public services. More recently, he has explored the role of ICTs for governance work.  This work includes a project that uses social networking tools to facilitate the interaction of anti-corruption groups in Francophone African countries and innovative proposals to use mobile technology for the implement of citizen report cards and participatory budgets.  Previous assignments in WBI’s capacity development division and the OECD-directorate for public governance allowed him to work on a broad range of issues from citizen’s participation to human resources aspects of public management. He has a particular interest in the demand side of governance and the role of the media. In part this is due to his prior career in journalism. Boris has worked for leading print, radio and TV media and he has received journalistic awards in the USA and Germany.  

Brendan Smith, Senior Consultant, Vital Wave Consulting 

As a Senior Consultant, Brendan Smith orchestrates Vital Wave Consulting’s complex research projects which includes managing primary and secondary research efforts, supervising the collection and analysis of data, and the production of actionable insights and strategy recommendations. 


Mr. Smith has been engaged in several projects in the health arena over the past 18 months. He substantively contributed to the research and writing of a foundation report on mHealth in developing countries, which outlined the mHealth landscape including the types of applications as well as the inhibitors and best practices involved in scaling mHealth. He reviewed literature related to the impact of mHealth applications and analyzed several case studies, which were among the approximately 50 mHealth projects documented in the report.. Subsequently he supported a group of foundations in the creation of an alliance which would focus on scaling mHealth applications around the world.  Mr. Smith also conducted extensive field research on the development of health information systems (HIS) in India, including interviewing senior health officials and visiting urban and rural health facilities.

Mr. Smith holds a Master’s degree, with Merit, in International Political Economy from the London School of Economics. His undergraduate degree in Foreign Service was awarded by Georgetown University where he graduated cum laude. Mr. Smith also received a certificate in political studies from the Institut d'Etudes Politiques at Université Lyon II in Lyon, France. In addition to his native English, Brendan is fluent in French and conversant in Spanish. 

Brooke Partridge, Founder & CEO, Vital Wave Consulting

Brooke Partridge is CEO and founder of Vital Wave Consulting.  She created the company to further emerging markets as a new discipline in business management.  Ms. Partridge has led the company’s development of innovative methods of research and analysis that enable the game-changing strategies needed for successful growth in emerging markets 

For over 18 years Ms. Partridge has been a leader in emerging-market and emerging-technology businesses. Previously, she was the Business Director of the Emerging Market Solutions Organization at HP where she built the team that designed and commercialized HP’s first technology solutions for developing economies. Throughout her career, Ms. Partridge has brought to market a wide variety of innovative technology solutions, managing all business functions including marketing, operations and R&D.  

Ms. Partridge has facilitated events and discussions on mobile innovation, including the facilitation of the mHealth and Mobile Telemedicine Conference held by the UN Foundation and Vodafone Foundation’s Technology Partnership at the Rockefeller Foundation’s Bellagio Center in the summer of 2008 and presentations at the GSMA Mobile Innovation Marketplace and PARC Forum in Silicon Valley. She holds a Master’s of Pacific International Affairs from UC San Diego, as well as a Bachelor of Science Degree in Economics and International Relations from the University of Wisconsin , Madison.

David Edelstein, Director of ICT Innovation, Grameen Foundation

David Edelstein is the Director of ICT Innovation at the Grameen Technology Center, a division of Grameen Foundation. In this role, he leads efforts to develop, test, strengthen and scale mobile applications that offer the potential to improve lives and livelihoods. ICT Innovation teams are exploring the potential of specific applications by working with networks of “trusted intermediaries”, such as Village Phone Operators, who own and provide access to mobile phones. Additional information about the initiatives underway is available at www.applab.org. 
Harish Natarajan, Payment Systems Specialist, World Bank
Harish Natarajan is a Payment Systems Specialist at the Payment Systems Development Group at the World Bank. Prior to this Harish, was employed at Visa and handled various roles in the South Asia Region.
Johan Hellstrom, Stockholm University and Consultant for Sida

Mr. Hellstrom is an information and communication technologies for development (ICT4D) specialist with a focus on good governance and anti-corruption.  He is co-founder of UPGRAID, a consultancy company based in Uganda that explores the use of mobile applications in East Africa.  At the University of Stockholm he has conducted research on the role that ICT can play in improving transparency, accountability and social participation.  As part of this work he wrote the paper “Mobile phones for good governance – challenges and a way forward.”  He has been living for 7 years in Kampala, where he has also worked as ICT Advisor and Consultant for the Swedish International Development Cooperation Agency (Sida).

Kate Place, Program Manager, International Youth Foundation (IYF)

Kate Place is the program manager of the Bridgeit program in Tanzania, which seeks to increase the educational quality and achievement among boys and girls in primary schools in math, science, and life skills through the innovative use of cell phone and digital technology. Bridgeit Tanzania, or Elimu kwa Teknolojia as it is locally known, is a replication of the text2teach program begun in the Philippines in 2003.  IYF is implementing Bridgeit in Tanzania in close partnership with the United States Agency for International Development (USAID), the Ministry of Education and Vocational Training (MoEVT), the Forum for African Women Educationalists (FAWE), Nokia Corporation, Vodacom Foundation, and Pearson Foundation. Kate oversees the establishment of the technological infrastructure, the development of educational materials and video content, the global partnerships and local team activities, and the strategic direction of the project.   

Prior to joining IYF in 2007, Kate worked in the education department of the Walters Art Museum, where she planned and implemented educational programs for young adult audiences and started and coordinated the arts component of a refugee youth after-school program. Until recently, Kate also taught classes to primary school children at the Walters Art Museum and served as a teacher and mentor to refugee women and children through the International Rescue Committee in Baltimore. 
Katrin Verclas, Co-founder and Editor, MobileActive.org

Ms. Verclas is a recognized expert in mobile communications for social impact. She is the co-founder and editor of MobileActive.org, a global network of practitioners using mobile phones for social impact. She is also a principal at Calder Strategies, focusing on mobile strategy, impact evaluation, effectiveness and ROI assessment, and interactive capacity building. Ms. Verclas is a co-author of Wireless Technology for Social Change, a report on trends in mobile use by NGOs with the UN Foundation and Vodafone Group Foundation, and author of A Mobile Voice: The Use of Mobile Phones in Citizen Media. Her background is in IT management, IT in social change organizations, and in philanthropy. She has led several nonprofit organizations, including a position as the Executive Director of NTEN: The Nonprofit Technology Network, the national association of IT professionals working in the more than one million nonprofit organizations in the United States. Previously, she served as a program officer at the Proteus Fund, which focused on the use of technology in civic and democratic participation and in government transparency. Ms. Verclas serves on the boards of Mobile Voter and Ushahidi.
Kerry McNamara, Scholar in Residence, American University's School of Communication

Kerry McNamara is a Scholar in Residence at American University's School of Communication, and a consultant on ICT for development issues for a variety of donor agencies and other organizations..   He worked at the World Bank from 1996 to 2008, the last four years at infoDev, where he led infoDev's work on mainstreaming ICT in core development sectors.  He is currently advising ARD on the development of a Sourcebook on ICT for Agriculture.
Miyanda Mulambo, Celpay Zambia Limited

Miyanda Mulambo has been the driving force behind all Commercial operations in the Celpay Group particularly Zambia. Having been with the organization since 2003, he has an in-depth understanding of the mobile banking and payments having worked up the corporate ladder beginning as a Merchant Sales Executive in the Commercial department, and holding several operational and managerial positions. 
He has been instrumental in sales, product development, marketing strategies and re-assessing and designing sales and distribution models that improved the company’s performance and competitive position in the market. Under his leadership the corporate and bank strategic partnerships have been greatly strengthened.

Miyanda was Celpay Zambia’s General Manager in charge of Sales and Marketing for 2 years then was appointed to spearhead the initial setting up of Celpay Tanzania Limited as MD. He is currently the Managing Director for Celpay Zambia Limited.
Mohamed Ally, Director of Center for Distance Education, Athabasca University, Canada


Dr. Mohamed Ally is Professor in Distance Education and Director of the Centre for Distance Education at Athabasca University, Canada. His current areas of research include mobile learning, e-learning,and  use of information and communication technology in training and education. Dr. Ally is the President of the International Federation of Training and Development Organizations (IFTDO) and is one of the Founding Directors of the International Association of Mobile Learning. He is also on the board of the Canadian Society for Training and Development. Dr. Ally is currently serving on an international committee to set standards for Learner Information in Nomadicity and Mobile Learning. Dr. Ally chaired the Fifth World Conference on Mobile Learning and co-chaired the First International Conference on Mobile Libraries. He recently edited a book on mobile learning and co-edited a second book on the use of mobile technology in libraries. In addition, Dr. Ally has served on many journal boards and conference committees. He has presented keynote speeches, workshops, papers, and seminars in 21 countries.

Pamela Johnson, Co-Founder and Chief Health Officer, Voxiva

Dr. Pamela Johnson is one of the world's leading experts on electronic government and public sector technology applications and also has 15 years experience in international public health. Before co-founding Voxiva, she was Deputy Director of the White House Task Force on Reinventing Government where she led many of the federal government's electronic government initiatives and achieved $136 billion in budget savings. As Director of the Efficiency Board of the United Nations, she led the effort to streamline the UN's operations. Prior to her experience with the UN, she was the coordinator for child survival at the U.S. Agency for International Development overseeing public health programs in 50 countries. She has a Ph.D. in medical anthropology from the University of California, Berkeley.
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