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LOW AIK LIM, Deputy Director, Enterprise Infocomm, Infocomm Development Authority of Singapore
Mr. Low Aik Lim is the Deputy Director of Enterprise Infocomm in IDA. He leads the Infocomm Vertical team that drives initiatives and programs along growth verticals such as Mobility, Shared IT Services and iGovernment. This work entails strengthening partnerships with infocomm MNCs; growing the pool of local infocomm enterprises, and delivering strategic programs that will strengthen the capabilities of the infocomm industry.

In these capacities, he identifies the growth needs of infocomm enterprise in their growth lifecycle, and work out the relevant assistance schemes and programs to help these companies. These range from providing government product grants, clustering of companies with complementary capabilities/solutions/products, to partnership with more established infocomm MNCs with wider market outreach in the region to help them regionalize. Other activities include organizing the companies to overseas mission trips and also grouping in trade shows, both here in Singapore as well as overseas.

In deepening strategic relationships with the infocomm MNCs, he looks at delivering programs that are mutually beneficial to the MNCs and the Singapore economy. These include managing strategic programs such as Business Process Outsourcing (BPO), Overseas Development Program (ODP) and the infocomm Local Industry Upgrading Program (iLIUP).

In his career in IDA, he has worked in various positions including work relating to the growth of E-Commerce, the development of an E-Commerce Infrastructure in Singapore and the infocomm industry’s internationalization efforts.
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Sebastian Foo, Executive Consultant, IDA International 

Mr. Sebastian Foo is an Executive Consultant at IDA International Pte Ltd, a subsidiary of the Infocommunications Development Authority of Singapore (IDA). Mr. Foo oversees IDA International’s business development strategy for Eastern Europe, North and Central Asia geographies, and the design of innovative eGovernment programs to deliver social and economic outcomes for foreign governments.

Prior to Mr. Foo’s employment with IDA International, he was head of the eGovernment Innovations Department in IDA, focusing on the conceptualization of value creation eGovernment services through the innovative use of technologies.

During his career with IDA, Mr. Foo headed various eGovernment departments, spanning from Government-to-Business, Government-to-Citizen to Government-to-Employee. He has worked on the conceptualization, planning, and program management of whole-of-government ICT projects, one of which, is the Government Electronic Business (GeBIZ), the Singapore government's one-stop e-procurement portal. Collectively, Mr. Foo and his team’s eGovernment contributions have led to the Singapore government being ranked number one in an Accenture 2007 study on "Leadership in Customer Service".

Mr. Foo has also made significant contributions towards Singapore’s drive to be a pro-enterprise nation. He has conceptualized and program managed the EnterpriseOne Portal, a Government-to-Business gateway, and the Online Business Licensing Service (OBLS), a whole-of-government electronic licensing system which facilitates the ease in starting up a business in Singapore, for Small and Medium Businesses.

These initiatives were instrumental in Singapore’s number one ranking by World Bank for its “Ease of Doing Business”, for four consecutive years.
Mr. Foo is a frequent presenter to global senior government leaders. He has given well-received presentations to Prime Ministers, Deputy Prime Ministers, Ministers, Permanent Secretaries, and CEOs, in countries such as Russia, China, Brazil, Kenya, Bahrain, Trinidad and Tobago, and Brunei.

His international experience includes work for countries in Middle East, South East Asia, Caribbean and North Asia.

Mr. Foo graduated from the National University of Singapore with a Bachelor of Science with Merit in Computer Science in 1997.
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Hema Ramnani,  Deputy Director of Infocomm Manpower Development Division, Industry Development Group, IDA

Hema has been with IDA for 11 years. Before joining infocomm manpower development, she worked on various policy and regulatory issues for the telecoms sector. Among her key achievements include the liberalisation of the telecoms markets, the setting up of regulatory and legal frameworks to facilitate fair and effective market competition, and the implementation of the first frequency spectrum auction for wireless broadband. Her current portfolio in infocomm manpower development focuses on efforts to ensure that Singapore has a pipeline of high quality infocomm talent to meet the country's economic needs in both the infocomm industry and vertical economic sectors.
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Queh Ser Pheng, Deputy Director, GCIO ICT Advisory Services, IDA International
Mr. Queh Ser Pheng is the Deputy Director of GCIO ICT Advisory Services/Consulting Group at IDA International Pte Ltd, a subsidiary of the Infocommunications Development Authority of Singapore (IDA). Mr. Queh’s role involves consultancy and advisory on telecommunication regulatory policies and frameworks (specializing in interconnection regime), ICT master plan, ICT governance and enterprise architecture.
Prior his secondment to IDA International, Mr. Queh was the Director (Interconnection and Access) in IDA and was responsible for the formulation and implementation of regulatory policies and frameworks to ensure seamless and effective interconnection regime for the multi-operator telecommunication sector in Singapore. In his role as Director (Interconnection & Access), Mr. Queh led a team of 13 staff to ensure that incumbent telecommunication operators provide a level playing field for other operators or new entrants to interconnect with each other so that innovative telecommunication services can be delivered to the consumers. Mr. Queh also facilitated numerous dispute resolutions among telecommunication operators with regard to regulatory and costing principles. As such, Mr. Queh is proficient in dispute resolution frameworks and relevant legislation such as Singapore’s Telecommunication Act and Telecommunication Competition Code.
Key initiatives delivered by Mr. Queh under his Interconnection & Access portfolio include SingTel’s Reference Interconnect Offer (RIO), Code of Practices for Infocomm Facilities in Buildings (COPIF), Voice-over-IP (VoIP) Interconnection Regime in Singapore, 3G Radio Coverage Implementation in Road and MRT Tunnels, Implementation of Mobile Number Portability. For the past two years (2008 – 2009), Mr. Queh was actively involved in the formulation of regulatory policies and frameworks for Singapore’s Next Generation Nationwide Broadband Network (NGNBN) – a nationwide fiber network which will offer transmission speed of 1Gbps to every homes and offices in Singapore by 2012. He spearheaded the formulation of the NGNBN Network Company (NetCo) Interconnect Offer (ICO) which will enable effective open access to the fiber network deployed.
Apart from his regulatory portfolio from 2005 to 2009, Mr. Queh has held various IT positions in Singapore Government for the past 16 years. These involved the Singapore Government Data Centre (GDC), the Singapore Government Network (SGNet), network infrastructure for World Trade Organization (WTO) inaugural Ministerial conference (1996) in Singapore, network infrastructure for schools under the Ministry of Education’s Master plan for IT in Education and ICT Master plan for the National Environment Agency (NEA). His tenure as Director IT and Chief Information Officer (CIO) for the Ministry of Environment and Water Resources (MEWR) and, its statutory board, NEA from 2001 to 2005, has enabled him to hone his skills and talents in managing senior management stakeholders with regard to Business-IT alignment as well as running a medium size IT division to support MEWR and NEA business functions.
In addition to his extensive experience in the government sector, Mr. Queh has worked in the private sector at a US network company serving customer accounts in South East Asia. Then, his area of responsibilities includes developing customers’ network strategy in the government, petrol-chemical, financial and banking sectors by providing network planning, design, configuration guidance and consultancy services.

Mr. Queh graduated from the National University of Singapore with a Bachelor of Science (Computer and Information Sciences). He obtained his Master of Business Administration (IT Management) from the Surrey European Management School, University of Surrey, United Kingdom.
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Ronnie Wee, Director, IDA International
Ronnie Wee is a director at IDA International overseeing its market development strategy. Mr. Wee started his professional career in 1989 with Andersen Consulting, now Accenture. As a senior manager, he was responsible for building and leading the Technology Solutions Group, responsible for consulting,

design and implementation of advanced and innovative technology solutions for several clients across the Asia Pacific region as well as in Europe.  Mr. Wee left Andersen Consulting in 1996 to start his own software and consulting company, PlaNET Technology Solutions Pte Ltd. PlaNET specialised in building multi-channel, application and middleware software solutions for the Financial Services, Telecommunications and Manufacturing industries.
PlaNET’s software products were nominated “Innovative Product of the Year” by the Singapore National Computer Board (NCB), and the company was also one of eight companies selected to personally present its software solutions to Bill Gates, Chairman of Microsoft in Singapore. PlaNET was also featured on Microsoft’s website as one of the up and coming software companies in Asia. PlaNET was sold to Datacraft Asia Ltd in June 2000 with a significant investment return, after a 4-year profitable track record, to its shareholders. Datacraft Asia is a leading network systems integration company listed on the Singapore Stock Exchange. Its parent, Dimension Data, is listed on the London Stock Exchange.

Mr. Wee was also President of the Association of IT Consultants (AITC) in Singapore from 1998 to 2000. AITC was responsible for nurturing and developing the IT Consulting industry in Singapore. In mid-2003, Mr. Wee left PlaNET after completing his commitment to Datacraft and founded a consulting and investment and holding company, Interlaken Ltd. Interlaken is based in Singapore, focused on business and technology consulting & investment for a variety of companies throughout the region. Interlaken was responsible for building the Asian business operations for Mailkey Incorporated, a security software company, and assisted them to list on the NASDAQ second board (MAKY) in 2005.
In 2006, Mr. Wee co-founded Sirius Angel Fund Pte Ltd with two other entrepreneurs. Sirius Angel Fund is a S$20 million fund with the Singapore government (EDB/SPRING) as a co-investor, focusing on providing funding and management expertise to early-stage, innovative, high-growth and promising

start-up companies.
To date, Sirius Angel Fund has invested in a number of technology, services and high-end luxury goods companies based out of Singapore. Mr. Wee sits on the Board of a number of companies including Transmex Systems International Pte Ltd, eFusion Solutions Pte Ltd, MSG Solutions (Thailand) Ltd, Sirius Angel Fund Pte Ltd as well as Interlaken Ltd. He is also a regular speaker on numerous entrepreneurial and investment conferences and events throughout the region.  Mr. Wee graduated from Tufts University, Boston Massachusetts in 1986 with a Bachelor of Science in Electrical Engineering. In 1991, he completed a postgraduate degree in Telecommunication, Data Communication and Network

Software Development from InfoComm Institute of Singapore (JV with AT&T), Singapore
Bank Staff
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Juan Navas-Sabater, Lead ICT Policy Specialist, Global ICT Department, World Bank

Juan Navas-Sabater is presently Lead ICT Policy Specialist in the Global ICT Department of the World Bank, where he has been working since he joined the Bank in 1998. He is currently the Department’s Regional Coordinator for all ICT activities in the Latin America and the Caribbean Region, leading our portfolio of telecommunications sector modernization, e-government and IT industry development projects in the region, while also leading a number of activities in Eastern Europe, notably in the CIS countries. He has also worked extensively in the past in the ICT sector in Africa, and elsewhere. Prior to this assignment, he was the Department’s Practice Leader for broadband, backbone and rural access activities globally, and continues to play a key role in shaping the Bank’s policy in these areas, having published extensively and currently coordinating a flagship initiative on the subject. Prior to the World Bank, in addition to broad experience in the private sector, he held a position at the State Secretary for Telecommunications and Information Society, in Spain.
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Oleg Petrov, Coordinator, e-Development Thematic Group and Consultant, CITPO, World Bank

Oleg Petrov coordinates e-Development Thematic Group, a global community of practice of development professionals interested in ICT4D, hosted  at the Global ICT Department. He has been with the World Bank  for over 11 years working on ICT4D, private and financial sector development and knowledge management, currently as a consultant. Since 1999 he has been focusing on promoting the ICT for development and e-government agendas at the Bank and in the client countries by initiating and coordinating a number of programs and initiatives, especially in the knowledge sharing and capacity building area. This included about 20 online features and about 100 seminars and workshops on ICT and e-government. Oleg initiated the e-Development Thematic Group (2003), Global Development Gateway program (1999), coordinated about 20 Country Gateways in Europe and Asia (1999-2001) and managed a global portal on ICT4D (2002-2003). Oleg has contributed to several integrated e-development and e-government projects funded by the Bank, including e-Sri Lanka. He also worked with the European Union’s Public Sector Institutional Reform project in Russia as senior international expert on e-government contributing to client capacity building, single window program and new e-government strategy development.
Page 3 of 6

