World Bank/AIC e-Government Consultation Workshop and High-Level Roundtable.

March 2, 2006 @  the Intercontinental Hotel, Astana, Kazakhstan

e-Government in Kazakhstan: 
The Road Ahead and Lessons from the International Experience

A. 
High-Level Roundtable Agenda

9:00
Registration & Refreshments

9:30 
Welcome & Opening Remarks

· Loup Brefort (WB Resident Representative/Country Manager) – 10 min

· Kairat Kelimbetov (Minister of Economy) – 10 min

9:50
AIC Presentation (Askar Zhumagalyiev, AIC Chairman) – 15 min

· Status of e-Government program: Key Projects and Achievements

· Key Challenges and Lessons Learned

· Next Steps and Areas for Collaboration

10:05
World Bank Presentation (Deepak Bhatia, ISG e-Government Practice Manager, World Bank) 

10:05 
 Part 1: Implementing e-Government: International Best Practices and Lessons Learned - 15 min

· E-Government Concepts, Benefits and Evolution

· Critical Success Factors and International experience

· Country Examples of One-Stop e-Government

· Examples of Recent World Bank E-Government Projects

10:20
Coffee Break - 10 min

10:30
Part 2: Key findings and recommendations for Kazakhstan - 15 min

· Overall e-Government Strategy and Institutional setup

· E-Services Prioritization

· Digital Inclusion

· Telecommunications framework

10:45
Comments by International Experts - 20 min

11:05 
Q&A/Open Discussion - 25 min

11:30  
Closing Remarks: The Road Ahead – 20 min

· Kairat Kelimbetov (Minister of Economy) – 5 min

· Askar Zhumagalyiev (AIC Chairman) – 5 min

· Loup Brefort (WB Resident Representative) – 5 min

· Deepak Bhatia (ISG e-Government Practice Manager, World Bank) – 5 min

11:50
Coffee Break - 10 min

B.
Workshop Agenda

12:00
Module 1: Presentation and Discussion of the Main Report - 60 min

· Presentation by Deepak Bhatia – 20 min

· Comments by international experts - 10 min

· Comment by the Govt (MoEBP/AIC/NIT) - 10 min

· Q&A/Open Discussion - 20 min

13:00
Lunch Break

13:45
Module 2: e-Services Prioritization - 50 min

· Presentation by Deepak Bhatia - 15 min

· Comments by international experts - 10 min

· Comments by the Govt (MoEBP/AIC/NIT) - 10 min

· Q&A/ Open Discussion - 15 min

14:35
Module 3: Presentations by International Experts – 75 min
· Yong-Hwan Lee, Ministry of Information and Communication, Korea  - 20 min

· Jeongwon Yoon, Director, National Computerization Agency, Korea  - 20 min
· Ivar Tallo, Director, e-Governance Academy, Estonia - 20 min
· Q&A/Open Discussion – 15 min
15:50
Coffee Break - 10 min
16:00
Module 4: Inclusive e-Government: Enhancing Public Access, Demand and Participation in e-Government Services - 50 min

· Presentation by Oleg Petrov - 15 min

· Comments by international experts - 10 min

· Comments by the Govt (MoEBP/AIC/NIT) - 10 min

· Q&A/ Open Discussion - 15 min

16:50
Coffee Break - 10 min
17:00
Module 5: Videoconference Report and Discussion of Future VCs - 40 min
· Presentation by Oleg Petrov - 15 min

· Comment by the Govt (MoEBP/AIC/NIT) - 10 min
· Q&A/ Open Discussion - 15 min

17:40   Closing Remarks – 20 min

· Askar Zhumagalyiev - 5 min 
· MoEBP Representative – 5 min

· Batyr Makhambetazhiev – 5 min

· Deepak Bhatia - 5 min
