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WORLD BANK GROUP

eConsultant

Introduction

The electronic selection of consultants (WBG eConsultant) is a secure web-based
tool that supports current and prospective consulting firms doing business with the
World Bank. WBG eConsultant contributes to the transparency of the selection
process by allowing consulting firms to view opportunities, express interest, obtain
documents, send proposals, and communicate with the Bank in a secure online
environment.

WBG eConsultant uses a “wizard” interface to walk you through each stage of the
process.
You may use WBG eConsultant to:

e Manage the overall selection process

o Create and submit expressions of interest

e View and download Request for Proposal packages, and submit Requests
for Clarification

o Create and submit technical and financial proposals

o Negotiate with the World Bank Group if your firm is selected for award

Note: WBG eConsultant is currently designed to support consulting firms only.
Individual consultants should email CVs directly to the Bank task team.
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Create a WBG eConsultant account

If your firm is using WBG eConsultant for the first time, you will need to create an
account before participating in opportunities. By creating a WBG eConsultant
account, you are agreeing to be the primary contact for your firm and may express
interest and submit proposals for opportunities on behalf of your organization. You
will also manage and coordinate all correspondence with the World Bank regarding
those opportunities.

Please note that a World Bank vendor ID number is not required to create a WBG
eConsultant account. For more information on vendor numbers, please see the
Negotiation and Award section.

Note: To access WBG eConsultant, you must have an internet connection and
Microsoft Internet Explorer Version 6.0 or above. Browsers other than
Internet Explorer may cause pages or links to appear improperly.

1. To access WBG eConsultant, type www.worldbank.org/wbgeconsultant in your
browser’s address bar.

The WBG eConsultant main page appears.

@ cConsuitant

Welcome to the World Bank
eConsultant solution for the selection of

consultants. New Member?

Create Account

This site provides you with a secure

application that will help you manage and

monitor your end of the bidding process. The

focusis process efficiency. Q Secure Site

News / Announcements Related Links

i fewy Member?
2. Click

The WBG eConsultant registration page appears. On this form, you will
provide specific information about yourself and your business.


www.worldbank.org/econsult

WORLD BANK GROUP

- |@Consultant

FOR FIRMS

Enter the following information and click ‘Submit’ to create an account for the World Bank's eConsultant system, A confirmnation wil be sent
to your email address, A business need not be an approved Waorld Bank Wendor nor submitted an Registration Application in order to express
interest or subrmit a proposal, & Registration Application is only required for firms whio have been recormmended for a award, To be approved
as a registered World Bank Wendor, the business enterprise must complete the WVendor Registration Application and be able to dernonstrate
that it has been and is offering goods,/services under the business name. Sole Proprietors must be able to demanstrate that they have been
engaged in their business activity for not less than one year,

E

Fields denoted with red ' ** are required.

Contact and Password Information

First Name *

Last Mame *

Title *

Telephone Number *

Fax Number

Email Address *

Firm Information

Firm Name *

Legal Form of Business * || ¢~ Solact-» ~

Address *

Address 2

City *

State {mandatory if US)

Region

Zip / Postal Code

Country * || ¢-Select a Country-> b

Year Established *

Full Time Employees *

DUNS Number

Diversity Information for Firmis with United States Offices or Presence

Are you currently certified as a Minority / Women / Disabled | () ves (O no
Business Enterprise (MWDBE) ?

IF yes, list certifying organization.

Submit

3. Complete the form. All fields marked with * are required.

4. Click _Submit |
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A message confirms that you have successfully created a WBG eConsultant
account and that a password has been sent to you.

Congratulations! You have successfully registered your firm for the World Bank eConsultant system. A confirmation email with login instructions
has been sent to thisisatest@testingfirm.corm.

Please click here to continue to the login page.

5. Obtain the temporary password from your email message.

From: whgeConsultanti@worldbank, org 'E_"jﬂdd to Address-Book B Add Mobile Alert

Subject: Alert: World Bank Group eConsultant Profile Created

Date: Tue, 4 Dec 2007 146:23:04 -0500

submitted far Test Firm .
Your user name i3 TestFirm i@ Firm.com
Your ternpaorary pasaword 15 3030

“To change your passward, please use the Change Password link an the login
SCresn.

‘fou ray login to the systerm at|http:/Awbgeconsultant worldbank. o/ |
Best Regards,

The WWarld Bank Group

http:ﬂwww.wurldhank.ﬁrgf

Meed Help? Email us at: whgeconsultant@warldbank. org

6. Click the URL in the email to return to the WBG eConsultant login page.

Follow the instructions in the next section for logging in.



Log In

1. Type www.worldbank.org/wbgeconsultant in your browser’s address bar or
click the URL link from the email you received.

The WBG eConsultant main page appears.

ation | Contsct Us | Login

Welcome to the World Bank
eConsultant solution for the selection of

consultants. New Member?

Create Accournt

This site provides you with a secure

application that will help you manage and

monitor your end of the bidding process, The

focusis process efficiency. Qs Secure Site

News / Announcements Related Links

2. click IEITN.

The Member Center Sign In page appears.

World Bank Grodip
108D IFC HIGA Fhorie = Contact s & Help (FAD & tole bidden = sarch

O Crests Aocmsil

] semibser Cenier Bslp

R e e
Wicricl Bk siiad use LR

| signin
Trmate Aoosunt | Forgst/Resst Password | Thangs Passwnd

Acoess Condifions

Wouw are signing-in b ore OF Mg s8curn applicalons operated iy B Yorld Bank Gaoup for its
oficial business. You hawm boen granted the righl 80 access these applicalions and the
rdsrmation cordaired bn Fsem o fackitate your official busines s with thes Waord Bank Goap
Migyuse of your accgss righls may result in denial of farthor access, and, fyou ane a'World Bank
Group Sa¥ Member, disciplinary measunes. Your accounls and pasvaoeds are your
mesponsibilty. Do mol shane thasm with amyone

Note: It is highly recommended to change your password prior to logging in for
the first time. Please follow the instructions below for changing your
password.

3. Enter your registered email address and the password.

| Signin

4. Click
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Change/Reset Password

Change Password

1.

Access the home page at www.worldbank.org/wbgeconsultant.
Click TN

The Member Center Sign In page appears.

Click thange Passwrord

Enter your registered email address, current password and new password.
Passwords are case sensitive and must be at least six characters long.

Click _Submit |

You are now logged in to your account.

Reset Password

6.

7.

10.

11.

Access the home page at www.worldbank.org/wbgeconsultant.
Click XN

The Member Center Sign In page appears.

Click Forgot/Reset Password

Enter your registered email address.

Click _Submit |

A message confirms that a new password was sent to your email.

Obtain the new password from your email and follow the instructions above to
change it.


www.worldbank.org/econsult
www.worldbank.org/econsult

Basic Navigation

Dashboard Tab

Once you’ve logged on to WBG eConsultant, you’ll see the personalized
Dashboard page. The Dashboard lists all pending selections for which you have
expressed interest or were invited to propose.

LESHTETN Selections | Public Notifications | Profile |

This page displays all your pending actions.

Pending Actions
Selection Mumber ¥ Selection Name Project Number Trust Funds Number Selection Stage Role Tasks

Mo pending actions

+ Profile

Terms and Conditions « Privacy Policy

WBG eConsultant uses tabs to assist you in navigating. In addition to the
Dashboard tab, you will see three other tabs at the top of the page: Selections,
Public Notifications and Profile.

Note: The Internet Explorer Back button is disabled in WBG eConsultant. Click
the tabs or Active Links to navigate.

Selections Tab

The Selections tab lists all selections that you have worked on, including completed
selections.

Dashboard \m’ [ Profile |

This page displays all your open and active selections

il
____________________________ oselectons__________________

Selection Number = Selection Name Project Number Creation Date Current Status

Mo selections found.

+ Profile

Terms and Conditions « Privacy Policy
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Public Notifications Tab

Public Notifications lists all current opportunities available within WBG
eConsultant. Links to the dgMarkets and UNDB Online websites are also provided
for your convenience.

| Dashboard | Selections [Nl 0SNGl =il Profile |

This page displays &l of the publicly avalable notifications. Click on a a row to review a notification details and to express interest,

Requests for Expressions Interest for consultants hired directly by the world Bank for its operational work® are published in this website, the
|EgharEefs , ané TNDE Criline. |

This policy applies to the procurernent of consulting firms when the estimated contract arnount is above LS$ 50,000,

(*1"Operational work” is work necessary to carry out the Bank's lending operations and non lending activities, and includes work on project
identification, preparation, appraisal, superyision, evaluation, analytical and advisory activities, policy and programn wiork, research, training, and
activities associated with warious partnership programs regardless of whether such work is carried out by Regional or central units of the Bank,
but excludes administrative activities conducted by general Services Departrment (G50, Individuals and consulting firms engaged by the Bank
to support the activities of the Bank's administrative complex (e.g., financial and accounting services, training, software developrment and
systemns analysis) are not covered by this staterment; the Material Managerment Policy and Procedures and The world Bank Group Corporate
Procurernent Policies and Procedures

Public Notifications

Selection Number = Selection Mame Published Date Response Due Date
102765 Ewaluation of Morkg... 2006-11-25 2006-12-05
102764 Maortgage SOFOLs - M. 2006-11-25 2006-12-05
102741 Establishment of a... 2006-11-17 2006-12-05
102737 Monitaring and Eval... 2006-11-15 2006-12-04
102709 Preparation of a Pa... 2006-11-02 2006-12-15
102697 Technical Suppaort ... Z006-11-01 Z006-11-30
102547 IFC Survey of TAARS 2006-11-22 2006-12-07

ions + Public Motifications = Profile

Biank aroup, all Rights ed, Terms and Conditions « Privacy Policy

Profile Tab

On the Profile tab, you can view and update information for your firm. Please see the
next section for detailed instructions.

(‘Dashboard | Selections | Public Notifications m

Display Compary Profile

Background Update

Business Mame _lawson Associakes

Country where registered United States
Legal Form of Business Partnership

Address 1511 University Blvd
Washington DC 20433

Year Established 2004
Full Time Employees 3
DUNS Number 0
Federal Tax ID

Firm Contacts

GA Add Contact (B Update Contact &8 Remowe Contact & Make Primary Contack

-8-



Update Firm Profile and Add Additional Contacts

Once you have created a WBG eConsultant account, you may want to view or
change your firm’s information. WBG eConsultant provides a simple way to do
this.

Update Background Information

1.

From the WBG eConsultant Dashboard page, click [Profile |

WC el Selections | Public Notifications ] Profile I

This page displays all your pending actions.,

Second Survey of

102429 PO9E928

Ja...

Test of Firm Mot Project-
102427

Select... Related

Demonstration of Mok Project-
102406

RF... Related

Aifrica MIME Mot Project-
101935

Finance... Related

Pending Actions

TROS4731

Motification

Proposal

Proposal

Proposal

Selection Number = Selection Name Project Number Trust Funds Number Selection Stage Role

Firm Contact

Firm Contact

Mon Selection Related
Role
Mon Selection Related
Role

Tasks
Shaortlist Status
Yiew Response

Request For Proposal

Request For Proposal

Request For Proposal

The Profile page appears.

Dashboard | Selections | Public Notifications m

Display Cormparey Profile

Business Name
Country where registered
Legal Form of Business

Address

Year Established

Full Time Employees

DUNS Number

Federal Tax ID

Existing World Bank Yendor Number

Are any owners;/officers of the business former
employees of the World Bank Group?

Do any owners/officers of the business have relatives
who are currently employed by the World Bank Group?

Clawson Associates
United States
Partnership

1511 University Blvd
‘washington D 20433

2004
3
0

no value entered

no value entered

Firm Contacts

Gf Add Contact [ Update Contact o Remove Contack

President

O A0 Clawson

annclawson@oo: . nek

& Make Primary Conkact

Telephone Mo,

202-555-5212

Contact Type

Primary

To make a change to your firm’s background information, click .
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This opens the form for editing.

Dashboard | Selections | Public Notifications m

Display Cornpany Profile ‘

Firm Background

Business Name * ICIawson Assaciates

Legal Form of Business * | Partnership hd |

Address* [1511 University Blvd

Address 2 |

City * IWashington

State {mandatory if US) |DC

Region |

Zip / Postal Code |2u433

Country where registered * | United Skates b

Year Established * |2gg4
Full Time Employees * |3—

DUNS Number |0

Federal Tax ID I

Existing World Bank Yendor Number If you are already a ‘Waorld Bank Registered Yendar, please enter your Yendor 1D,

Are any owners/officers of the business former  (Oives O o
employees of the World Bank Group?

Do any owners;officers of the business have () vyes COing
relatives who are currently employed by the
World Bank Group?

[sack [ sove |
3. Make your changes, then click m

Add a New Contact

1. To update team contact information, scroll down to the Firm Contacts section.

Gf AddContact (B Update Contact 28 Remove Contack & Make Primary Contack

_ Email Address Telephone Mo, Contact Type

(@) ann Clawson President annclawson@oo:, net 202-555-5212 Prirnaty

2. To add a contact, click .

-10 -



The Add Secondary Contacts screen appears.
Dashboard T Selections T Public Notifications m

Display Cornpary Profile ‘

Add Secondary Contact

First Name * |

Last Name * |

Title |

Telephone Number |
Fax Number I

Email Address * |

Choose Selections 2
From the list below, choose all selections to which this contact should be provided access,

O HIW/AIDS website REI Published
O Consulkant Qualifications REI Published
F Makernal and Child Health in Kenyva REI Published

Enter the information for this contact. All fields marked with * are required.

In the Choose Selections section, select the checkbox next to each selection
this contact should be allowed to view and edit.

Choose Selections

From the list below, choose all selections ko which this contact should be provided access,

HIY/AIDS website REI Published
Consulkank Qualifications REI Published
F Maternal and Child Health in Kenyva REI Published

oci J submic |

S Submit |

The new contact is added and will receive a password automatically via email.

Gf add Cortact (B Update Cortact @8 Remowve Contack & Make Primary Contact

Email Address Telephona Ma. Contact Type

O Amn Clawson President annclawson@oo:, nek 202-555-5212 Primary
@) Or. jforey@cox. net 202 554 5212 Secondary

-11 -
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Update Existing Contact

1. To update contact information, select the contact and click [ & Update Contact

The Update Contact screen appears.

2. Make your changes and click m

Remove Contact

1. Select the contact and click |#& Remove Contact

2. At the warning, click [

Change the Primary Contact

1. Select the secondary contact to promote and click |8 Make Frimary Contact |

2. The new primary is automatically granted access to all selections in which your
firm is participating.

-12 -



View Notifications and Express Interest

Notifications (advertisements) are published on dgMarkets, UNDB Online and
within the WBG eConsultant system. Notification attachments, such as the Terms
of Reference, can only be viewed from WBG eConsultant. No registration is
required to view notifications on WBG eConsultant, however, registration is
required prior to expressing interest.

View Notifications
If you have not yet registered in WBG eConsultant:

1. Access the home page at www.worldbank.org/whbgeconsultant.

2. Click Public Matification in the upper rlght

The Procurement — Requests for Expressions of Interest page appears.

3. Click 2dvertised notices for Firms

The Public Notifications page appears.
If you have already registered in WBG eConsultant:

1. Log into WBG eConsultant.

2 Click ' Public Motifications |

The Public Notifications page appears.

[ Dashboard | Selections IS TTTEEETEN profile |

This page displays all of the publicly avalable notifications, Click on a row to review a notification details and to express interest.

Requests for Expressions of Interest for consultants hired directly by the World Bank for its operational work® are published in this website,
the dgMarkets, and UNDE Onling,

Thiz policy applies to the procurement of consulting firms when the estimated contract amount is above US$ 50,000,

(*1"Operational work” is work necessary to carry out the Bank's lending operations and non lending activities, and indudes work on project
idertification, preparation, appraisal, supervision, evaluation, analytical and advisory activities, policy and program swark, research, training, and
activities associated with various partnership programs regardiess of whether such waork is carvied out by Regional or central units of the Bank,
but excludes administrative activities conducted by general Services Departrnent (G50, Individuals and consulting firms engaged by the Bank
to support the activities of the Bank's administrative cormplex (2.3., financial and accounting services, training, software developrment and
systemns analysis) are not covered by this statement; the Material Managernent Policy and Procedures and The Wiorld Bank Group Corporate
Procurernent Policies and Procedures

Public Notifications

Selection Number = Selection Name Published Date Response Due Date
100014747 Skudy of Data Utli... 2008-01-03 Z2008-01-21
100014725 IFC TAAS Client Sur... 2005-01-02 2005-01-17
:100014698 Business survey of .. 2007-12-25 2008-01-25
100014659 Access bo basic ser... 2007-12-21 2005-01-05

-13-
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Subscribe to a Notification

The first step in expressing interest is to subscribe to a notification. When you
subscribe, the notification is added to your personalized Dashboard page.

Note: If you received an email invitation to express interest in a selection, then
you were automatically subscribed. Please see the next section on expressing
interest.

From the Public Notifications page,

1. Find the notification you wish to express interest in, and click on its Selection
Number.

Dashboard | Selections AN TSN EN  Profile |

You can subscribe to this notification by clicking the 'Subscribe’ button,

Printer Friendly Wersion

General Information

Assignment Moldova -- Impact of deteriorating district heating on residential households
Selection Number 102335
Notice Type Request for Expression of Interest
Advertise Electronically ‘“World Bank Internet, dgiarkets, and UNDE Online
Notification Publication Date 12/14/2006
Deadline for Submission 12/25/2008
Language of the Notice Endlish

Dptional, Common Procurement
Yocabulary {CP¥) for services to be
procured

Contact Information for Advertisement

Contact P
SO - .. .1~ o U P A

2. After reading the selection details, scroll to the bottom of the page and

click

Follow the steps in the next section to express interest.

-14 -



Express Interest

If you received an email invitation to express interest, follow the steps below. If
you subscribed to the selection as mentioned in the prior section, go to Step 2.

1. At the Dashboard tab, click the hyperlink in the Tasks column.

WEELLE M Selections | Public Notifications | Profile |

This page displays all your pending actions,

]
Pending Actions
Selection Number = Selection Name Project Number Trust Funds Number Selection Stage Role Tasks
Manitaring and Mok Project- o .
102737 Matification Firrn Contact Create Response
Eval... Related
102729 bo review of fps — PLO1734 Matification Firrm Caonkack View Matification

The View Notification page appears.

LRSS Selections | Public Notifications | Profile |

Notification

ID: 102729 | Assignment: bo review of fps | Team Leader: | Status: REI Published

Yiew Notification |FRGERFUNIIII——, P p Shortlist Slalus\l

This page displays a World Bank opportunity, Review the details and if vou want to express interest, dick on the Express Interest button,

Printer Friendly Wersion

General Information

Assignment  bo review of fps

Selection Number 102729
Motice Type Reguest For Expression of Inkerest
Motification Publication Date 11/09/2006
Deadline for Submission 11/24/2006

Language of the Notice English

Contact Information for Advertisement

Contact Person
Organization Name ‘orld Bank
sl it ap e LR A GG SUBCnb, pr ot P i st N L el s bt

2. Scroll to the bottom of the screen and click .

-15-
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The Create Response form opens.

GECHIETS M selections | Public Notifications | Profile |

Motification

ID: 102737 | Assignment: Monitoring and Eval... | Team Leader: Aminur Rahman | Status: REI Published

il LS view Response | Shortlist Status \I

Yiew Notification

To express interest, complete the form below and click on Submit,

E
Qualification Responses

R Explanation

. Interested consuleants should pravide infarmation
showing that they are qualified in the Field of
assignment,  (required)

[

. Interested consultants should provide information
on their core business and vears in business,
({required)

w

. Interested consultants should provide information
on their core business and years in business,
(required)

Comments

m I Add Attachment I Delete

The Following documents are attachments o this notification, You can attach more documents if you wank o,

Save Changes m

3. Fill in your responses to the Relevant Qualifications listed. A response is
required for each item.

Comments from your conmpany

4. Inthe Comments section, add any comments to the task team (optional).

5. To upload a file, click Il

The Upload a Document screen appears.

Upload A Document

File
Browse...

Mame *

Descripkion

[ cancel J Uioad

*Indicates a required field

6. Click to locate your file.

The Name field is automatically populated with your document name. You
may change this name if you wish.

-16 -




7. Click N

You may attach additional documents if needed.

Delete an attachment

1. To delete, click the checkbox next to the attachment, as shown below.

Add Attachment

To attach documents o this notices, click on &dd Attachments button and upload document
addresses
[] Company brochure

2. Click EZZ.

The attachment is removed from the list.

Submit the Expression of Interest
Once you have completed the form, click IETLL.

The View Response tab is automatically activated, and confirms that your
expression of interest has been submitted.

Dashboard R ] | Public Notifications | Profile

Natification

D: 102426 | Assignment: Survey of Japanese-... | Team Leader: Laura R. Conner | Status: REI Published

iews Notification | Create Response |Gkt RUEUR] shortlist Status

‘our Expression of Interest has been successfully submitted. Jyou may re-submit your expression at any time prior to the deadline. To update,
[hick on the Create Resporse Tab and change the information, as needed. Once done, simple click on the submit button below, IE

Printer Friendly Version

General Information

Assignment Survey of Japanese-Brazilian Households in Brazil
Selection Number 102426
Notice Type Request for Expressions of Interest
Notification Publication Date09/29/2006
Deadline for Submission 10/15/2005
Language of the NoticeEnglish

At any time until the deadline, you may return to the Create Response tab to make
changes and resubmit.

Once the deadline to express interest has passed, the Bank Group’s selection team
will review and rank all expressions of interest they have received.

-17 -
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View the Status of a Submitted EOI

You may check the status of your submission at any time. Email notifications on
status changes will also be sent to you. Delivery of email notifications can not be
guaranteed however. Therefore, you should check the status directly on WBG
eConsultant.

To view the status of a submission, click Shortlist Status gr .

Dashboard

Selections | Public Notifications | Profile |

26 | Assignment: Survey of Japanese-.. | Team Leader: Laura R. Conner | Status: REI Published

Yiew Motification ) Create Response )View Response m

This page displays your Expression of Interest Status and if appropriate, all Short Listed Firms.

@

Short Listed Firms

Conkack Mame Contact Email Address Contact Phone Mumber

Firm Selection Team for Testing Firm N

Firsk Last

Possible short list statuses include: EOl Submitted, Invited, and Not Invited.

-18 -



View RFP and Submit Proposals

WBG eConsultant enables short listed consultants to view and download the
Request for Proposal (RFP) package and confirm their intention to propose. Once
you have confirmed, you may post Requests for Clarifications (RFCs), view
clarification responses, and upload technical and financial proposals.

View RFP

When the short listing process is complete, you will receive an email notifying you
of the status of your expression of interest. If you were short listed, the email will
contain a link to access the WBG eConsultant system.

WBG eConsultant To | |

0972572007 01:12 oo | |
Phd

hoo | |

|

Subject |Alert Mew wiorld Bank Request for Propozal for Selection: 100000

iorld Bank Group eConsultant has sent wou a message.

Dear Jane Smith,
The Warld Bank nowy invites proposals to provide the following consulting services for 100000 J Second Survey of Households

obtained from the Warld Bank Group eConsuttant system.

To viewy the RFP and submit your proposal, you may login to the WB G eConsuttant system st hitp ihvwhgeconsultant worldkank orgl
Best Regards,

The Warld Bank Groug
bt ey vorldbank .orgl

1. Toopen WBG eConsultant Click|Hl'tp:J'Mbgeu:unsurtarlt.wnrldbank.u:-rdl
2. Log in with your email address and password.

3. At the Dashboard page, click the Request for Proposal task hyperlink, as shown
below.

LESHIETT N Selections | Public Notifications | Profile |
This page displays all your pending actions.
&
Pending Actions
Selection Mumber = Selection Mame Project Mumber Trust Funds Number Selection Stage Role Tasks

Demostration of Mok Project- .

102689 Proposal Firm Conkack Request For Proposal
ECo... Related
Survey of .

102685 PO23025 TFOS4731 Proposal Fitrn Conkack Request For Proposal
Japanese-...

-19-
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The Request for Proposal page appears.

“Selections | Public Notifications | Profile

ID: 102117 | Assignment: Wed Test on Offline... | Team Leader: Jason Klemow | Status: RFP Issued

Request Fer Proposal

Below are the sections of this RFP Ested.
]

Required Proposals Technical and Financial Requests for Clarification Deadline Jun 22, 2006 11:5%:59 FM
Your Status Invited Proposal Deadline Jun 22, 2006 5:00:00 PM

RFP Package

The following are the Request for Proposal documents. To view or download, click on the document titke hyperlink,
RFP Section

Section 1 Letter of Invitation

Section 2 Information to Consultants
Datashest

Section 3 Technical Proposal Standard Forms

Section 4 Financial Proposal Standard Forms

Section S Terms of Reference

Section & Contract

Additional Attachments None

I have read the RFP and confirm that I will submit a proposal by the deadline

Confirm to Propose

The Request for Proposal page allows you to view key dates and to download
sections of the RFP.

1. To view or download an RFP document, click on the document title.

The File Download dialog box appears.

LECHIETN Selections | Public Notifications | Profile |

Proposal
ID: 102688 | Assignment: Sury

File Download X

Request For Proposal Do you want to open or save this file?

Below are the sections of this RA Mame: Technical Proposal Standard Forms,doc
= Tupe: Microsoft Word Document, 75.0 KB
From: wbes262 .worldbank. org

11115

]

Required Proposals I 1 he Oct 28, 2006 11:59:59 PM
[ Open ] [ Save ]I L Cancel ]
Your Status L 1 Qck 28, 2006 5:00:00 PM

ackage
= ‘while files from the Internet can be useful, some files can potentially
The Following are the Request for Pr harrm pour computer. [ you do not tust the source, do not open or
save this file. What's the risk?

Seckion 1 == g L
Section 2 Information to Consulkants
Datasheet

Evaluation Criteria

2. ClickL_s2e_|

3. Navigate to the destination folder and save the document.
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Upload Proposal Documents

Prior to submitting Requests for Clarifications and Proposals, you must confirm
your intent to propose by clicking on the Confirm to Propose button

After reading all RFP documents, click BT o TN

The page is updated and indicates that your firm is confirmed, as shown below.

LES RN Selections | Public Motifications | Profile |

ID: 102688 | Assignment: Survey of Japanese-... | Team Leader: Laura R. Conner | Status: RFP Issued

Request For Proposal

Below are the sections of this RFP listed.

]

Required Proposals Techrical and Financial Requests for Clarification Deadline Ock 28, 2006 11:59:59 PM

Your Status Confirmed to Propose Proposal Deadline Oct 28, 2006 5:00:00 PM

RFP Package

The Following are the Request For Proposal documents. To view or download, click on the document: title byperlink.

RFP Section Document Tikle
Section 1 Letter of Invitation
Section 2 Irformation ko Consultants
Datashest

Evaluation Criteria

Seckion 3 Technical Proposal Standard Forms
Section ¢ Financial Proposal Standard Forms
Section 5 Terms of Reference

Section & Conkrack

Additional Attachments Mone

|\"our firm has confirmed that they will be submitting a proposal by the deadline |

Requests for Clarification Add RFC Question

You now have access to upload proposal documents, and to make Requests for
Clarification (RFCs).

Note: At any time before proposal deadline you may withdraw your proposal by

clicking IEZXIEM. Withdrawn responses cannot be seen by the World
Bank and will not be considered.

Upload Technical Proposal

Technical Proposal | Upload Technical Document

To add a technical proposal upload wour document using the Upload Technical Document link. You may submit multiple kechnical documents, however you must use

the supplied standard Formats and Follow instructions as per the Technical Standard Form in the RFP package,
‘fou may add or delete documents up to the proposal deadline date and time.

Delete Document Title Uploaded Date Uploaded By

1. Inthe Technical Proposal section, click MELEEEREIIIEINEETINCIS
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Help For Consultant Firms

The Upload document dialog box appears.
e ——

Upload A Document

File
Browse...

Mame *

Descripkion

*Indicates a required field

2. Click to navigate to the file you wish to upload.

The Name field is automatically populated with your document name. You
may change this name if you wish.

3. Click RN

The document name appears in the Technical Proposal section.
Technical Proposal

0 add a technical proposal upload your document wsing the Upload Technical Document: link. You may submit multiple technical documents, howeser wou rusk use
he supplied standard Formats and Follow instructions as per the Technical Standard Form in the RFP package.

ou may add or delete documents up to the proposal deadline date and time.

Delete Document Title Uploaded Date Uploaded By

23 Delete Qck 26, 2006 12:42:56 FM Jane Doe

Note: To delete a document, click € Delete |

Upload Financial Proposal

Depending on the selection method, a financial proposal may also be required. If
so, you will see the financial proposal section.

Financial Proposal Upload Financial Document

Tao add a financial propasal upload your document using the Upload Financial Docurment link, Yau may submit mulkiple financial documents, however wau must use the

supplied standard Formats and Follow instructions as per the Financial Standard Form in the RFP package.
‘ou may add or delete documents up to the proposal deadline date and time.

Delete Document Title Uploaded Date Uploaded By

1. Click

2. Follow the instructions above for uploading proposal documents.
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Financial Proposal Amount

1. Enter the total cost of your proposal.

Financial Proposal Amount

I Change Currencies

llars
Tatal Costs of Financial Proposal I 40000,00

Note: Enter the numerical amount without symbols or commas.

2. If needed, click to propose in additional currencies.

Submit Request for Clarification (RFC)

You may post a request for clarification on any part of the Request for Proposal.
Responses by the World Bank will appear in the Request for Clarification section
and will be viewable by all firms. However, the names of the other firms will be
hidden. You will receive an email when new responses have been posted.

Requests for Clarification Add RFC Question

o request clarification about the RFP, write your questions in the discussion Forum below, Guestions that have been posted can not be removed or edited. Warld

Fank will review all questions and respond. You may post requests For clarification up unkil the deadline. Only your firm selection tearn can view your questions. Your
irm can nat view questions posted by okher firms,

Source RFC Motes Paosted Date

1. To request clarification, click T EGETETN|

The New Subject dialog box appears.

Subject |Sco|:ue of project

Message Fleasse provide the number of survey results required.|

2. Type a subject and your question.

3. Click (B
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The question appears in the Requests for Clarification Section. To view the
question, click on the title.

Requests for Clarification I Add RFC Question

o request clarification about the RFF, write your questions in the discussion Forum below, Questions that have been posted can not be removed or edited, World

Eank will review all questions and respond. You may post requests for clarification up until the deadline. Qnly wour firm selection team can view your questions, Your
irm can not view questions posted by other firms.,

Peter's Firm Scope of project Ot 26, 2006 12:36:14 PM

Responses to questions will also appear in the Requests for Clarification section.
You will also receive an email notification when a response has been posted.

Requests for Clarification I Add RFC Question

To request clarification about the RFF, write your questions in the discussion Forum below, Questions that have been posted can not be removed or edited, World
Biank will review all questions and respond. You may posk requests For dlarification up until the deadline. Only wour Firm selection team can view your questions, Your
firmn can niok wiew guestions posted by other firms.,

EBank, Skaff Response to question on the scope of the project

T =] o ) (=T

Ot 26, 2006 12:40:27 PM
Ok 26, 2006 12:36:14 PM

4. To view the response, click the title.

The response will appear.
Requests for Clarification I Add RFC Question

o request clarification about the RFF, write your questions in the discussion Forum below, Questions that have been posted can not be removed or edited, World

Eank will review all questions and respond. You may post requests for clarification up until the deadline. Qnly wour firm selection team can view your questions, Your
irm can not view questions posted by other firms.,

RFC Mates

Bank. Skaff Response ko question on the scope of the project Qct 26, 2006 12:40:27 PM
Question: Please provide the number of survey results required.
Answer: A botal of 800 resulks is desired.

Peter's Firm Scope of project Ot 26, 2006 12:36:14 PM
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Submit Proposals

You may either save your proposal as a draft, or submit it if it is complete.

Save as Draft

T cove fsDraft

2. The status of your proposal changes to ‘Proposal Being Created’.

Note: Draft proposals cannot be seen by the World Bank and thus cannot be
considered. To be considered, you must submit your proposal.

Submit Proposals

1. Click INEEITITETNN

A confirmation message appears.

Microsoft Internet Explorer

conkinue?

? | You are abook ta subniik the propasal. You can re-submit vour proposal upka the proposal deadline. Do woo wank b
\"'s/

[ Ok ] [ Cancel

2. To submit, click .

Note: You may return at any time before the proposal deadline to make changes
and resubmit.

You are automatically returned to the Dashboard page.

LESHIETT N Selections | Public Notifications | Profile |

This page displays all your pending actions.
&
Pending Actions
Selection Mumber = Selection Mame Project Mumber Trust Funds Number Selection Stage Role Tasks

Demostration of Mok Project- .

102689 Proposal Firm Conkack Request For Proposal
ECo... Related
Survey of .

102685 PO23025 TFOS4731 Proposal Fitrn Conkack Request For Proposal
Japanese-...

3. To return to your proposal, click [Request Far Prapasall
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The Request for Proposal appears again.

GRS Selections | Public Notifications | Profile |

Proposal
ID: 102688 | Assignment: Survey of Japanese-... | Team Leader: Laura R. Conner | Status: RFP Issued

Request For Proposal

Below are the sections of this RFP listed,

2

Required Proposals Technical and Financial Requests for Clatification Deadline Cck 28, 2006 11:59:55 PM

Your Status Proposal Submitted Proposal Deadline Qck 26, 2006 5;00,00 P

RFP Package

The following are the Request for Proposal documents, To view or download, click on the document title byperlink.

RFP Section Daocumnertt: Title
Seckion 1 Letter of Invikation
Section 2 Infaormation to Consultants
Dakasheest
Evvaluation Criteria
Seckion 3 Technical Proposal Standard Forms
Seckion ¢ Financial Proposal Standard Forms
Section 5 Terms of Reference
Section & Conkract
Additional Attachments Mone

Your Status now displays [_Prapesal submitted |, Y ou may return to this page at any
time to check the status.

Note: Bank staff are prevented from viewing any proposal until the deadline for
submission has passed.

Withdraw a Proposal

If you no longer wish to participate in the selection, you may withdraw your
proposal at any time until the proposal submission deadline.

1. On the Request for Proposal form, click IEIELLECIN .

A confirmation dialog box appears.

Microsoft Internet Explorer

Py ¥ouare about ko withdraw From this selection. This will indicate that you do not wish ko submit a proposal, Do wou
\:/ want ko conkinus?

[ Ok l [ Cancel

2. To withdraw, click [_ox_].

This will remove your proposal from consideration, and your documents will
not be viewable by World Bank Group staff.
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Respond to a Proposal RFC

Once the proposal deadline has passed, the task team for the selection will review
and evaluate all proposals received. If the task team needs clarification on any part
of your proposal, a question will be posted to you through WBG eConsultant. You
will also receive an email notification.

1. Log into WBG eConsultant

2. Locate the selection on your Dashboard page and click [Request For Propasall

3. Scroll down to the Proposal Clarification section.

Proposal Clarification I New Subject

Flease use the discussion forum below to respond to proposal clarification questions posted by the World Bank.

. Flease clarify Jan 30, 2008

Proposal Clarification I Add Attachment

The Follawing documents are attachrents For the proposal clarifications,

Documert: Title Uploaded Date

‘our Firm has not uploaded any proposal clarification documents

4. Click the title of question to view the details.

Proposal Clarification I New Subject

Flease use the discussion farum below to respond to proposal clarification questions posted by the World Bank.

. Flease clarify Jan 30, 2008

Message Pleaze clarify Itern B on your Financial Proposal
Date and Time Jam 20, 2002 5:11:10 PM

5. Click I

The Message Reply dialog box appears.

s+ The World Bank Group

.@Consu ltant

Message Reply

Subject Please clarify

Message Please clarify Ikem B on your Financial Proposal

Reply IRe:PIease clarify
Subject
Reply
Message
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6. Type your response.

7. Click =22

The message has been sent to the task team.

8. If needed, click | to send a file to the task team.

The Upload Document dialog box appears.

Upload A Document

File

Mame *

Descripkion

*Indicates a required field

Browse...

9. Click to navigate to the file you wish to upload.

The Name field is automatically populated with your document name. You
may change this name if you wish.

10. Click IEIEEH .

The document appears in the Proposal Clarification section and has been sent to

the task team.

Proposal Clarification

The Following documents are atkachments For the proposal clarifications.

Document Title

Add attachment

Uploaded Date

0 Delete ProposalRFC

Jan 31, 2008 123337 PM

Note: To delete a document, click ) pelete |
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Negotiation and Award

If your proposal is selected by the World Bank Group, you will receive an email
containing vendor registration information and a link to the World Bank VVendor
Kiosk.

WBG eConsultant To |j$smith@jssmithtest.com |

09/28/2007 01:12 oo | |
Fhd

bee | |

|

Subject |Alert: wiorld Bank Recommendation of &ward for Selection:100000

World Bank Group eConsultant has sent vou a message,

Dear Jane Smith,
You were recommended for syveard for 100000 § Second Survey of Households,

Far firms, if you are currently not an approsecd World Bank wendar, then this recommendation is conditioned upon your
successtul completion of the vendor application process, plesse goto the Vendor Kiosk to submit your vendor registration.

If wiou are @ currently approved World Bank vendor, please provide your vendor number to the Tazk Team leader st this time.

The World Bank “Yendar Kiosk iz located st bitpefaseess sovorldbank . orgfapandprocurement .

Best Regards,

The WWorld Bank Grougp
httpc ey weorldbank orgs

If you are an approved World Bank vendor and have a vendor number, please
provide it to the Team Leader.

If you are not yet an approved vendor, you must complete a vendor application. You
may access the Vendor registration at .

1. Click the link for the Vendor Kiosk [ woridbenk orglapendprocurement] type
http://www.worldbank.org/apandprocurement.
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The Corporate Procurement page appears.

The World Bank Home # Site Map # Index ® FAQs # Contact Us

" Corporate Procurement
4

Horme = Buziness Center > Corporate Procurement B4 Ernail 5 Pririt

Projects & Operations Publications Topics

Corporate Procurement

Bidding Dpportunities = wWaorld Bank Group

Purchase Order

vendor Kiosk The Corporate Procurement Unit of the World Bank Group, is General Terme and
committed to creating an environment that fosters open, global, and Condition (July 2006)
Supplier Diversity transparent competition for the goods and services utilized by the

o]

Bank in its worldwide operations. We strive to balance the need for Warld Bank Group
General Terms of

flexibility in the procurement process, and the demands to leverage contract far

volumes and optimize knowledge management from a procurement Cperational
homneiibocuments perspective Consulting Services

ite Tools (July 20081

The World Bank Group spends approximately $600 million a year for B Supplier Diversity

praducts and services for its own internal requirements. Maost Bank Cormpany Profile Form
Group procurement is conducted by the Bank's Corporate Procurerment
Unit (GSDPR). Very small purchases may be made directly by World s ity Fire & Safet
Bank Group managers. The Waorld Bank's Procurement Policy governs RZ':guuTa'ii'o,.:;e e
all procurement made for ar an behalf of the Bank Group.

* Contact Us

o]

o]

vendor Guide

o]

Qur goal is to ohtain the best averall value far the Warld Bank Group Information Security
through competitive processes that are fair to all vendors. Depending Policy for Contractors
on Bank Group's needs, GSDPR issues Requests for Proposals (RFF)
or Invitations for Bids {IFB).

2. Click ENTETTey

The Vendor Registration page appears.

i The World Bank Home @ Site Map ® Index ® FADs & Contact Us

seorc N I (3

a Corporate Procurement

Hore > Business Center > Corporate Procurement > Mendor Kiosk > Wendor Registration &4 Ernail @ Pririt

i i [Forms & Documents |
Vendor Registration Forms & Documents
B World Bank Group
Thank you far your interest in working as a vendar with the World Bank. Purchase Order
The online registration should take approximately 15 minutes to Ge”era_' Terrns and
» Wendaor Registration complete. Condition (July 2006)

» Pavrnent Status

=

World Bank Sroup
General Terms of

upplier Diversity Please note: Completion of the application will not i
necessarily result in vendor being added to the Vendor Operational

Master File. Consulting Services
[July 2008)

Forms & Documents . . .
Tao be able to access this application your computer must have

Sz Tl Microsoft Internet Explorer version 4.0 or greater or Netscape
version B.1 or greater.

o)

Supplier Diversity
Campany Profile Form

» Contact Us

o]

Security, Fire & Safety

. . . . Regulations
Befare registering, please review our%endor Guide and Yendor |

Eligibility Guideline.
Information Security

> IOn-Line Reqistration Forml Folicy for Contractors
Ta register you must have an Email address, you must complete
the form in English, and you must answer all the required fields. B World Bank Group
3. Click|[2nLline Registration Form |,

=

Wendor Guide

o]
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The Vendor Registration form appears.

41 The World Bank Group

Contact Us » Help /FAQ ® Index * Search |

lome | About | Countries | Data | Evaluation | Learning | News | Projects | Publications

=%

Corporate Procurement and
A ccounts Payable Vendor Kiosk

Hore = Procurement > Wendor Kiosk > Wendor Registration Form - Create Mode

Instructions General Info | Qualifications ||” Submit Form |

Instructions

In order for businesses to be approved as a registered vendor companies must meet the requirements outlined

in the Waorld Bank vendor Eligibility Guidelinez, Approved vendor status is not required for Companies to bid on
contracts ar submit proposals.,

The tabs above cutline the steps of the registration process. Your application will not time-out if there is a period

of inactivity, You will be required to verify entries and provide an electronic signature before submitting the
application. Applications will rermain walid in the system for 12 months,

US Companies: Provide all required informatian,

Companies based outside the US:

s

AT BT W b e A e g il A B T e

4. Complete the information for each tab, then click [ Submit Form |

General Info ||| Qualifications S”ﬁmﬁm

Submit Registration Form

Please ensure that all Mandatory Information has been provided.

Submit Form
General Info ||| Qualifications ST aa et

Contact Us | Help/FAGQ | Site Index | Search | Home
? 2002 The World Bank Group, All Rights Reserved, Terms and Conditions, Privacy Palicy

5. On the Submit Registration Form page, click [__Submit Forrn

You are returned to the Dashboard page.
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In WBG eConsultant, you will see the selection in your Dashboard with a link
called Award Notification.

BRI M Selections | Public Motifications | Profile |
This page displays all your pending actions,
2]
Pending Actions
Selection Mumber = Selection Name Project Number Trust Funds Number Selection Stage Role Tasks
Surwey of )
102190 POSg925 TROZ4731 Aard Firm Conkack
Japangese-... Meqakiation Conference
Surwvey of §
102190 PO9E9ZE TFOS4731 RFP Firm Contack  RFC-Proposal
Japanese-...

1. Click EuEd oz

The Award Notification page appears.

WECLLE M Selections | Public Notifications | Profile |

RFP Technical Proposal Award
ID: 102190 | Assignment: Survey of Japanese-... | Team Leader: Johan A. Mistiaen | Status: Award Process Complete

Award Notification Negotiation Conference I

You have been selected for award for this azsignement. If you are not a Bank approved wendor, please go to the Yendor Kiosk to subrmit
your wendor registration. If you are an approved Wiorld Bank vendor, please contact the Task Manager with your Wendor Murnber,

]

2. After reading the message about the award, click m

The Negotiation Conference tab is activated.

Dashboard i L |'Pub|i: Notifications | Profile |

RFP Technical Proposal Award
ID: 102190 | Assignment: Survey of Japanese-... | Team Leader: Johan A. Mistiaen | Status: Award Process Complete

PRSI ERTEN)| Negotiation Conference

This 5 a list of questions and answers in negotiation conference. Click on message subject to view full message thread,

MNegotiation Conference New Subject |

. Number of staff Oct 3, 2006

Negotiations after the award may either take place offline through email or here in
the WBG eConsultant Negotiation Conference.

1. To view messages posted by the World Bank, click the subject.

The body of the message appears.
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BEELIGETGE Selections | Public Motifications | Profile

RFP Technical Proposal Award
ID: 102190 | Assignment: Survey of Japanese-... | Team Leader: Johan A. Mistiaen | Status: Award Process Complete

Negotiation Conference

Prard Motification

This is a list of questions and answers in negotiation conference., Click on message subject to view full message thread,

Negotiation Conference

Subject

+ Mumber of skaff ek 3, 2006
Message Please provide the number of staff who will be waorking on this
project,
Date and Time Ot 3, 2006 3:28:06 PM

2. To respond to the message, click =

The Message Reply dialog box appears.

Message Reply

Subject Murnber of skaff

Message Please provide the number of staff who will be working on this project.

Reply |Re:Number of staff
Subject

Reply There will be & total of 10 staff axsioned to this project.|
Message

3. Enter your response, then click -

Your reply appears in the Subject column.

GEEEGETGE Selections | Public Notifications | Profile

RFP Technical Proposal Award
ID: 102190 | Assignment: Survey of Japanese-... | Team Leader: Johan A. Mistiaen | Status: Award Process Complete

PSP T Megotiation Conference

This is a list of questions and answers in negotiation conference. Click on message subject to view full message thread.

Negotiation Conference I New Subject

. Mumber of skaff ik 3, 2008
Re:Mumber of staff Ock 24, 2006
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4. To create a new message, click m

e —————————

Subject |Project Start Date

Message Pleaze confirm whether the project can be started early . Wie are prepared to begin October 29, QDDB.|

5. Type a subject and your message, then click .

Your message is now displayed.

GEEGETG Selections | Public Motifications | Profile

RFP Technical Proposal Award
ID: 102190 | Assignment: Survey of Japanese-... | Team Leader: Johan A. Mistiaen | Status: Award Process Complete

Megotiation Conference

Awrard Motification

This is a list of questions and answers in negotiation conference, Chick on message subject to view full message thread,

il

Megotiation Conference I Mew Subject

. IProject Start Drate Ock 24, 2006 I
. Mumber of skaff Ock 3, 2006
Re:Mumber of skaff Ock 24, 2006

After the vendor registration and negotiations are complete, the Task Team Leader
will issue a Requisition for services. The World Bank Corporate Procurement
office will be in contact with you to finalize the contract.
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Frequently Asked Questions

Q:
A:

When logging in, | receive an error that the password is wrong. How can |
reset it?

Please follow the instructions in the Change/Reset Password section of this
manual to obtain a new password.

Q: When I try to reset my password, why do | get an error that the email address is

not valid?

A: Passwords can only be reset for registered email addressees. Please use the

email address you originally entered to register your firm, or if you have not yet
registered, please follow the instructions in the ‘Create a WBG eConsultant
Account’ section of this manual.

When registering my company, | get an error that my email address is already
in use.

A: An account was previously created using that email address. Reset the

> Q

> Q

password to access your account.

I believe my firm already has a WBG eConsultant account, but | am not sure.
Please send us an email at whgeconsultant@worldbank.org and an
administrator can verify whether an account already exists.

I am having trouble uploading documents in response to a notification or RFP.
Please send us an email at whgeconsultant@worldbank.org with the selection
number and description of the problem so that we may assist you.

Additional Help

If you need help with WBG eConsultant, click the Help hyperlink | 1ocated on
the right- hand side of most pages.

This page displays all your pending actions,

ECHLETG N Selections | Public Motifications | Profile

_}

In addition, check the WBG eConsultant home page for links to video
demonstrations and important news and announcements.

For additional assistance, please contact us by sending an email to
whbgeconsultant@worldbank.org.
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