
CONFERENCE ON CREDIT BUREAU DEVELOPMENT IN SOUTH ASIA  
Organized jointly by 

The World Bank, Central Bank, and Credit Information Bureau of Sri Lanka 
'Regency Room' Mt. Lavinia Hotel - 10-11 May, 2004 

 
Sunday, May 9th, 2004 
 

7:30 pm  Dinner Hosted by Credit Information Bureau of Sri Lanka 
'Terrace' Mt Lavinia Hotel - by invitation 

 
Monday, May 10, 2004 

 

8:30 – 9:00 am COFFEE AND REGISTRATION 

9:00 – 9:30 am Opening Remarks 
Peter Harrold, Country Director, Sri Lanka, The World Bank 
Keynote Address 
 A.S. Jayawardena, Governor, Central Bank of Sri Lanka 

9:30 – 11:00 am Credit Bureaus – International Experience 
• The role of public and private bureaus around the world 

               Leora Klapper, Senior Economist, The World Bank 
• The collection of credit information in South Asia 

               Rajesh Mirchandani, MD, D&B India   

11:00 – 11:30 am COFFEE 

11:30 am –  
             1:00 pm 
 

Credit Bureaus – International Experience (cont.) 
• The role of private bank, retail, and microlender bureaus in South 

Africa 
               Ashina Singh, Executive Director, Credit Bureau Association - South Africa 

• The development of a credit bureau in Thailand 
               Samma Kitsin, President, Thai Credit Bureau Co., Ltd. (TCB)  

1:00 – 2:30 pm LUNCH - 'Governor's Restaurant' Mt. Lavinia Hotel 

Country Presentations and Discussion  2:30 – 5:00 pm 
1 Sri Lanka 
2 Pakistan 
3 Nepal 
4 Maldives 

5 India 
6 Bhutan 
7 Bangladesh 

 8 Afghanistan 
7:30 pm  Dinner Hosted by Governor, Central Bank of Sri Lanka - by invitation 

Executive Dining Room, Level 16, Central Bank Building 
 

Tuesday, May 11, 2004 
 

8:00 - 8:30 am COFFEE 

8:30 – 9:30 am Legal and Regulatory Issues 
Nagavalli Annamalai, Lead Counsel, The World Bank 

9:30 – 10:30 am Expanding the Scope of Credit Information 
Dennis Martin, (formally) Baycorp Advantage 

 10:30 am –  
        12:00 noon 

Panel Discussion and Wrap up 
  Simon Bell - Chair, Sector Manager, SASFP, The World Bank 

12:00 noon LUNCH- 'Governor's Restaurant' Mt Lavinia Hotel 
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