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Executive Summary

The objectives of the research project “Development of Good Governance
Indicators for Regional Public Administration” are to determine the most
appropriate key dimensions of good governance at the provincial and to develop good
governance indicators for provincial public administration of CEOs.

In order to achieve appropriate key dimensions of good governance for the
public administration in the province, critical success factors and indicators, several
research procedures were conducted such as reviewing relevant literature, analyzing
data obtained from in — depth interviewing government officials and interviewing
people from various provinces shown in Table E1, and brainstorming experts and
stakeholders.

Table E1Provinces Where In — depth Interviewing and Interviewing
Were Taken Places

Target Group
Region Government Officials Local People
North Uttaradit Phitsanulok
Northeast Ubolratchathani Khonkaen
Central Angthong Chonburi
Prachinburi
South Songkhla , Satun Ranong , Songkhla

Outputs were gained as expected. Four appropriate dimensions of good
governance for the public administration in the province were proposed, namely
participation of all sectors, transparency in working, accountability, and equality of
law enforcement. Twenty four good governance indicators for provincial public
administration of CEOs were found and were categorized as follows (indicators with
* are suggested that all provinces should proceed, else are options).

Participation of all sectors : There are 4 indicators for this dimension.

1. Participation formations stipulated by provincial CEOs.

*2. Quality of provincial participation management

*3. Responsiveness to public opinions

*4. Percentage of people’s satisfaction on provincial participation
management at 4™ level and above in a 5 — point — scale

Transparency in working : There are 8 indicators for this dimension.
1. Disclosure of unclassified information to Society
*2. Quality of fundamental information distributed to public
3. Processes of information access
*4. Quality of provincial budgeting
5. Clarity and transparency in the processes of auction/granting licenses or
permissions
*6. Ratio of corruption motives per civil servants in the province
*7. Percentage of proved corruption motives
*8. Bribe Payers Index



Accountability : There are 9 indicators for this dimension.

1.
2.

3.
4.
*5.

*6.
7.

*8.
*9.

Percentage of general civil servants assigned to targeted performances
Percentage of provincial organizations having performance — based
assessment and self assessment report (SAR) distributed to public

Quality of annual assessment reports of organizations in the province
Service quality assurance processes

Ratio of printed motives related to civil servants’ unwanted performances
per number of civil servants in the province

Percentage of proved motives related to civil servants’ unwanted
performance

Active roles of CEOs

Ways of strengthening capacity of the poor, the weak and the disadvantage
Percentage of people’s satisfaction on completed projects at the 4™ level
and above in a 5 — point — scale

Equality of law enforcement : There are 3 indicators for this dimension.
1. Access to judicial affairs
*2. Quality of judicial affairs
*3. Percentage of people’s satisfaction on judicial affairs and management to

handle motives at the 4™ level and above in a 5 — point — scale

With regard to satisfaction indicators, draft questionnaire for conducting
public opinion survey was given in this study. Expense for the survey that covered 75
provinces across the country was also estimated to be 15 million Baht per year.



