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Agenda

Tradelink  (B to G) Highlights

Digital Trade and Transportation Network (B to B)



Established in

Sep 1988

Government becomes

a shareholder

Granted exclusive franchise (1997ï2003)

to provide e-submission services for certain

trade-related documents

Selected by the Government as the developer

and operator of DTTN

1992

2003

1988

1994
2004

Granted license (2004-2009) to continue provision

of government document e-submission services

2005

Publicly listed and traded on the Main Board of 

The Stock Exchange of Hong Kong

About Tradelink

2008

Tradelink Beijing 

Established

Being granted license to 

continue 

provision of GETS II (2010-16)



The HK SAR Government

Key players in the trading sector, including 

trade associations, terminal operators & financial institutions

43.80%

12.29%

Public Shareholders

43.91%

Digi-Sign Certification
Services Limited

Digital Trade and 
Transportation Network

Government and Industry Expert Support

100% 100%

The digital express link to business 

partners worldwide

Building trust in electronic services with 

Digi-Sign security solutions



Services Details

Import or Export Declaration (TDEC) e-lodgment of import or export declaration with Customs

Production Notification (PN)
e-lodgment of notification to the Trade & Industry Department about 

cut-and-sewn garments manufactured in HK

Certificate of Origin (CO) e-application for CO to the Trade & Industry Department or other 

government approved organisations

Dutiable Commodities Permit (DCP)
e-application for DCP to Customs for import, export, manufacturing 

or storage of dutiable commodities

Electronic Cargo Manifest (EMAN) 

(excluding road mode)

e-submission of manifests for air, rail, water cargo to the Census 

Department and the Trade & Industry Department

e-receipt of notice / voucher from Customs and

e-communication with other government departments 

Notifications under Textiles Trader 

Registration Scheme (TTRS)

e-submission of notification to the Trade & Industry Department for 

textile trading under TTRS

Tradelinkôs Government Services



Document checking and validation

Secure communication channel

7 x 24 electronic interface

Document status tracking

Hotline & onsite technical support and other customer services

ñPaper-to-electronicò conversion service

Logistics
Services
Providers

Importers

Exporters

Freight
forwarders

Carriers

Manufacturers
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e-confirmation e-confirmation

Security

Solution

Government Services

The HKSAR 

Government

Tradelink
Transaction fee

+
Govôt fee

+
e-submission of 

trade related 
documents

Govôt fee
+

e-submission of trade 
related documents



Over 54,000 registered users including manufacturers, 
importers, exporters, freight forwarders, logistics services 
providers, and carriers

Steady transaction volume ïover 20 million per annum

Dedicated customer services: hotline, onsite technical 
support, 20 customer services centres, training support, and 
direct sales team 

Customer loyalty program - customer magazine , e-
newsletter , luncheon seminar and round-the-year loyalty 
program

Our Substantial Customer Base



Established development Centre in 
Guangzhou in 2007

Beijing Branch office opened in 
2008

Tianjin JV company in 2008

Recognised service provider under 
the CEPA framework

Our Vision for the China market

To facilitate international trade 
between China and the rest of the 
world

Develop an one- stop e - trade 
platform in mainland for the 

͠ Operation and management of the modernized 
logistics parks

͠ E- finance services
͠ International connection ̂via DTTN)

China Market



Pan-Asian E-Commerce Alliance (PAA)

Customer base: over 250,000 organizations

Established in July 2000 by TradeLink 
(HK), Trade-Van (TW) and CrimsonLogic 
(SG)

Now 9 member economies

Jointed by three new members from 
Australia,Philippines and Japan in 2007

Common Strengths

Local market leader in e -commerce

Strong & close relationship with local 
�J�R�Y�·�W

Mass customer base

Long years of experiences on 
electronic document exchange, 
customs declaration, manifests, 
certificate of origin, licenses services

To provide secure, trusted, reliable and value -adding IT 
infrastructure and facilities to promote intra -regional trade


