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Agenda

ÅThe WB database on services trade policy 

barriers in retail: survey and measures

ÅQuantification and results 

ÅThe patterns of policy restrictions 

ÅExample of impact of policy: FDI

ÅFurther questions
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About the data and policy measures
ÅHow we collected the data? Surveys and public sources

ÅFocused on mode 3 or commercial presence in retailing

ÅThe majority of restrictions behind the border!

ÅFocus is on discriminatory measures

ÅTypes of measures covered in retail:  
ÅLegal form of entry and foreign equity participation: 

ïBranch, subsidiary, acquisition, and joint ventures

ïLimit on foreign equity participation

ÅLicensing and restrictions on entry
ïLimit on number of licenses and how are the licenses allocated

ÅOperations: 
ïRestrictions on employees and BOD

ïRestrictions on multi-brand stores, number and location of outlets, and 
products

ÅRegulatory environment
ïExistence of regulatory authority

ïAppeal, prior notice, obliged to give reasons for denial of licenses 4



Quantification of policy

ÅWBôs STRI: expert judgment
Å Policy summary (keeps the richness of the data and 

differences in policy across countries) + scoring rules

Å 5-point scale: [0, 25, 50, 75, 100]

Å Different audience (private sector, policy-makers, and 
researchers)

Á Pros: Avoids double counting of similar measures, 
implicit weight that is flexible, and captures 
restrictiveness roughly right (example)

ÅCons: subjectivity (depends of expertsô views), and 
group of similar results (lack of preciseness, which 
is good or bad!). 



Retailing is relatively free from explicit barriers
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STRI in retailing by region

Note: GCC-5, SAR-5, MENA-8, EAP-8, LAC-18, AFR-22, ECA-14, OECD-22, World-102
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Results: Explicit entry restrictions vs. 

discretionary licensing
Â Explicit entry restrictions are fewer! Only few 

countries have significant restrictions on foreign 
investment in retail.

Â Legal form:  Acquisition and JV are preferred 
(discussion with industry expert)! Only handful 
countries restrict entry through acquisition and JV. 

Â Licensing: Explicit limit on licenses not a problem, 
but allocation of license more discretionary and 
opaque compared to other sectors (no sector 
regulator, different layers federal, provincial and 
local licensing and approval).
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