
 
 

International Bank for Reconstruction and Development 
The World Bank 

 
 

Development Policy Forum of the 
German Foundation for International Development (DSE) 

 
 
 
 
 
 
 
 

Workshop 
 

MAKING SERVICES WORK FOR POOR PEOPLE 
 

in preparation of the 
 

- WORLD DEVELOPMENT REPORT 2003/4 -  
 
 
 
 
 

Grand Hyatt Hotel, Berlin 
08 to 10 July 2002 

 
 
 
 
 

PROGRAMME 
 
 
 
 
 
 
 
 
 

 
In cooperation with the German Federal Ministry for Economic Cooperation and Development (BMZ) 



 2
 

Monday, 08 July 2002 

6:00 p.m.  Welcome and Opening: Aims and Objectives 
 
Speakers: GUDRUN KOCHENDOERFER-LUCIUS, Director, Development Policy Forum, DSE  

RITVA REINIKKA, Co-Director of the World Development Report 2003/04, The World Bank 
 

 
7:00 p.m.  Dinner at room ‘Arata Isozaki’ 
 Speech:  WOLF-DIETER EBERWEIN, Professor, Social Science Research Centre Berlin 

(WZB), Germany 
 
Tuesday, 09 July 2002 

Part I: Modes of Delivery 
09:00 a.m. Session I:  The Role of Altruistically Motivated Organizations for Making Services Work  
   for Poor People  
 
 Chairperson: HANS-PETER SCHIPULLE, Deputy Director-General, BMZ, Germany 
 Speakers: DANIELE GIUSTI, Executive Secretary, Catholic Medical Bureau, Uganda 

JEREMY HOBBS, Executive Director, Oxfam, United Kingdom 
THOMAS PHILIPSON, Professor, University of Chicago, USA 
ANWAR POONAWALA, Director, Aga Khan Fund for Economic Development, 
France 
 

12:00 Keynote:  NICHOLAS STERN, Chief Economist, The World Bank, Washington 
Making Services Work for Poor People  

 
12:30 p.m.  Lunch Buffet at room ‘Arata Isozaki’ 
 Luncheon Speaker:  BORIS Y. NEMTSOV, Leader of the Right Forces Union Fraction, State 

Duma, Russian Federation 
    
02:00 p.m. Session II:  The Role of the Private Sector 
 
 Chairperson: HEMA VISWANATHAN, Senior Vice President, Indian Market Research Bureau, 

India 
 Speakers: KETSO GORDHAN, Executive Director, Rand Merchant Bank, South Africa 
  MICHAEL KREMER, Professor, Harvard University, USA 
  GUY PFEFFERMANN, Chief Economist of the Corporation and Director, 

Economics Department, International Finance Corporation, Washington 
   
04:30 p.m. Session III:  The Role of Local Governments  
 
 Chairperson:  NICK STERN, Chief Economist, The World Bank, Washington 
 Speakers:  JUNAID AHMAD, Lead Economist, The World Bank, Washington 
   CHANDRABABU NAIDU, Chief Minister, Andhra Pradesh, India  
   WANG YUZHAO, President, China Foundation for Poverty Alleviation, China 
 
07:30 p.m. Departure for dinner and sightseeing - boat cruise on the river Spree 
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Wednesday, 10 July 2002 

08:30 a.m. Session IV:  Incentives and Innovations  
 
 Chairperson: KLAUS KOENIG, Professor, German University of Administrative Science Speyer, 

Germany 
 Speakers: ORVILLE ADAMS, Director, Department of Health Service Provision, World 

Health Organization (WHO), Geneva 
  JOHN NEWMAN, Resident Representative Bolivia, The World Bank 
  JEAN-PHILIPPE PLATTEAU, Professor, Université Namur, Belgium 
  COLIN TALBOT, Professor, University of Glamorgan, United Kingdom 

Part II: Modes of Financing 
10:30 a.m. Session V:  Modes of Financing 
 
 Chairperson: BORIS PLESKOVIC, Administrator, Research Advisory Staff, The World Bank, 

Washington 
 Speakers: JAMES ADAMS, Vice-President, The World Bank, Washington 
  MWATUMU MALALE, Permanent Secretary, Ministry of Education and Culture, 

Tanzania  
  OLAF SEIM, Advisor, Multilateral Affairs Department, Ministry of Foreign Affairs, 

Norway 
  THOMAS WOLLENZIEN, Director, Development Cooperation Strategies, KfW, 

Germany 
 
12:30 p.m. Closing:  Conclusions  
 
 Speaker: SHANTAYANAN DEVARAJAN, Director of the World Development Report  
   2003/04, The World Bank 
 

   
01:00 p.m. Farewell Lunch at room ‘Arata Isozaki’ 
  

 


