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Mission

Empowering and supporting groups and 
individuals working for peace, human 
rights, development and protection of the 
environment, through the strategic use of 
Internet.
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One of the first Internet Services 
Providers in Colombia that since 
1993 provides services to more 
than 500 social organizations in 
Colombia. Colnodo is the only 
non-for profit ISP in Colombia.

Is a member of the Association for 
Progressive Communications- APC 
(www.apc.org).  
At national level is member of the 
National Confederation of NGOs
(www.ccong.org.co)

About Colnodo

Colnodo
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Supports the operation of the Sustainable 
Development Network (Undp initiative) and the 
Colombian Development Gateway (Development 
Gateway Foundation initiative) in Colombia.

About Colnodo
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Neighborhood Information 
Units (Telecenters) and 
Youth Information Peace 
Network.
www.uibs.colnodo.apc.org
www.rij.org.co

Supporting Grassroots NGOs
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Neighborhood Information Units provides 
(1996):

Internet access to local community.
Promotes local services and content.
Support to develop new initiatives for community 
access (Telecenters).
Training in the strategic uses of Internet with 
emphasis on peace conflict resolution, specially 
oriented to young people.
Usage of online education services (i.e. How to 
write on the Internet).
Support to women networking online.

Supporting Grassroots NGOs
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Internet for accountability at 
municipal level.

www.municipiostransparentes.colnodo.apc.org
Intended to:

Fight against corruption.
Provide Majors with a tool that supports 
accountability processes.
Provide local communities with tools to access 
to information related to their local 
governments.
Allow community to participate in decision-
making processes. 

Supporting Grassroots NGOs
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Basic Information System for 
municipalities. 

www.sisbim.colnodo.apc.org

Intended to:
Provide environmental information to the community.
Support decision-making processes to local authorities.
Provide to local communities to access information 
through easy to use Geographical Information Systems
Provide basic information for about 500 environmental 
indicators.

Supporting Grassroots NGOs
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Information systems 

Peace process and empowering local communities using 
Content Management Systems - CMS (Action Applications):

- Portal para el Desarrollo avanza, www,avanza.org.co.
- Red de Desarrollo Sostenible, www.rds.org.co.
- País Rural, www.paisrural.org
- Red de Gestores Sociales, www.rgs.org.co
- Banco de Buenas Practicas para Superar el Conflicto. 

www.saliendodelcallejon.pnud.org

Supporting Grassroots NGOs
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Information systems (cont.)

- Red Prodepaz. www.redprodepaz.org
- Alianza Educación para la Paz. 

www.educacionparalapaz.org.co
- Red de Información Juvenil para la Paz, www.rij.org.co
- Red de Veedurias. www.veeduriamedellin.org 
- Fedevivienda, www.fedevivienda.org.co

These sites share the same CMS and can easily 
exchange information and provide RSS feeds and email 
alerts.

Supporting Grassroots NGOs
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At design level
Accessibility. Sites are developed taking into 
account web standards (Web Accessibility 
Initiative) to guarantee access to information. 
Separate data from design using CSS. This way 
multiple operating systems can access information. 
CSS permit to configure print formats avoiding 
printing menus, headers etc.
Technical design oriented to provide information 
using other media helping isolated communities to 
access to information (design sites in a way that 
will be easy to distribute on CDs with microweb
applications). 

Key issues/recommendations
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At design level (cont.)

Information Systems and web sites developed to 
be accessed by low band Internet speed 
connections, avoiding the usage of heavy designs.
Facilitate automatic exchange of information 
among different initiatives (i.e. Peace initiatives). 
Use of Content Management Systems to distribute 
publishing tasks and easy to maintain through web 
interfaces (no technical capabilities required), and 
to provide interaction with the community (online 
discussions).

Key issues/recommendations
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At user level

Clear information about what your organization can 
offer (i.e. Target groups, funding opportunities, 
etc).
Human responses in local languages to specific 
needs (not webmaster@organization.org)
Access to information in their own language (i.e. 
Databases provides information just in English but 
with other languages interfaces).
Provide information in thematic areas to facilitate 
navigation  (dynamic pages).

Key issues/recommendations
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At user level (cont.)

Email alerts and RSS feeds to keep your audience 
inform of new content on websites.
Provide with new information tools that presents in 
a better way information (i.e. Geographic 
Information Systems)
Support to better understand Internet issues using 
basic language (i.e. Fight against child abuse 
online).

Key issues/recommendations
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All information Systems we provide are 
based in Free Open Source Software: An 
opportunity to developing countries to 
create local technical knowledge.

Key issues/recommendations
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Mobile phones and Internet services. I.e. In 
Colombia there are more than 10.4 million mobile 
phones (24% of population) compared to 4 million 
people (9% of population) with internet access. How 
to get to these people using this existing national 
wide network?, simple email new content alerts 
systems can be easily implemented. 
Challenge: To Integrate mobile devices to Internet 
information systems in an efficient way in 
developing countries. 

What we are working on
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