
INFORMATION TECHNOLOGY
& COMMUNICATIONS

WORKING TOGETHER
IN WEB 2.0



ONLINE COMMUNICATIONS 1.0

TRANSMIT
AUDIENCE

World Wide Web

WRITE
PUBLISH



ONLINE COMMUNICATIONS 2.0

LISTEN

ENGAGE
COMMUNITIES

World Live Web

PUBLISH



What happened?

Smart engineers, developers, programmers with time on their hands,
developing simple and accessible publishing tools

+
Broadband – the web as an everyday tool

+
IM, SMS, P2P

+
“Integrity crisis”, global events

The PeopleWeb
=



ME-dia

MEMY NEWS

MY MUSIC

MY NETWORK

MY OPINIONS 



Blogs…hype?
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1,600 blogs will be created
during this presentation 

-
A new blog every 2.2 seconds

-
38,000 per day

New Weblogs Created per day
March 2003 - February 2005

Source: technorati.com



And all those people are talking
about their vacations?



Economists blog



Parliamentarians blog



Politicians blog



Business leaders blog



Corporations blog



Baghdad blogs



Thematic blogs



Thematic / geographic blogs



Do they blog about us?

High point: 14,250 blogs

Low point: 1,400 blogs



and us too?

High point: 19,000 blogs

Low point: 2,000 blogs
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http://www.nytimes.com
http://www.cnn.com

http://story.news.yahoo.com
http://www.washingtonpost.com

http://www.slashdot.org
http://www.guardian.co.uk

http://www.wired.com
http://www.bbc.co.uk

http://msnbc.msn.com
http://www.boingboing.net

http://news.com.com
http://instapundit.com

http://www.foxnews.com
http://www.reuters.com

http://www.salon.com
http://www.usatoday.com

http://www.sfgate.com
http://www.gizmodo.com

http://slate.msn.com
http://www.deviantart.com
http://www.davenetics.com

http://www.nationalreview.com
http://www.boston.com

http://www.penny-arcade.com
http://dailykos.com

http://www.mtv.com
http://www.ebaumsworld.com

http://www.pbs.org
http://sports.espn.go.com
http://atrios.blogspot.com

http://binarybonsai.com
http://www.andrewsullivan.com

http://www.latimes.com
http://www.commondreams.org

http://www.npr.org
http://www.engadget.com

http://www.interney.net
http://www.metafilter.com

But, is anybody listening?

Blue = Mainstream Media

Red = Blog

Technorati.com



But, is anybody listening?



Listen

1.
Install
an RSS
reader

2.
Discover 
Relevant

blogs

3.
Set up
your
radar



Evaluate

Is the blog
credible?

Author

Is the blog
influential?

Comments and links



Join (or not)

Post
comments

Show you
are listening



Should we blog?

It depends



Guidelines in the making

Tell the truth
Post fast on good news or bad
Use a human voice
Have a thick skin
If you screw up, acknowledge it. Fast.

Under promise and over deliver
If you don't have the answers, say so 
Never lie
Never hide information



Social tagging

Annotations 
of 

information 
by 

individuals…

Made 
available 
publicly

A live 
repository 

of who 
accesses 

what now



Tagging is del.icio.us



Tagging is del.icio.us
(cont.)



Tagging is flickr



Tagging is flickr



Wiki?



Wiki!



Your new best friend

RSSRSS

Blogs, Podcasts, Tagging, Other social software

YOU

+



Aggregation



Online communicator’s
survival guide

RSS /Aggregation

Conversations, 
Communities

Keywords,
Links,

Search engines

Analytics



Keywords & Tags

Keywords are 
mindsets

Know the ones 
people use to 

find you

Use them when 
you write / 

promote

Discover what 
else for that 

keyword



Links & search engines

Links are
paths to 

content and 
people

Know the 
ones that link 

to you

Create new 
ones



Web analytics

Understand 
what, how 
and how 

much your 
content is 
accessed

Inform your 
decisions

Be a better 
communicator



The future of
online communications?

Blogs are 
growing and 
getting more 
interactive, 

more focused 
and tighter

$$ involved

APIs, robots and 
crawlers assist 

the communicator 
filter information



THANK YOU


