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united nations educational, scientific and cultural organisation

organisation des nations unies pour l'éducation, la science et la culture

Reference : itb/IRQ/04/008 – EMIS


Amman, 6 January 2005



Invitation To Bid

Reference : itb/IRQ/04/008 – EMIS
 (Please quote this UNESCO reference in all correspondence)

This Invitation to Bid is part of UNESCO’s procurement activities under the “Education Project”.

You are invited to submit a bid in accordance with the present document. Bids must arrive at UNESCO in Amman not later than 19th January 2005. 

The Invitation to Bid consists of:

	Part 1
	Bidding Procedures
	

	Section I
	Standard Instructions to Bidders
	

	Section II
	Bid Data Sheet – Special Instructions to Bidders 
	

	Section III
	Bidders Reference and Bid Confirmation
	

	Section IV
	Bid Form / Price Schedule 
	

	Section V
	Intention To Bid Form
	

	Part 2
	Supply Requirements
	

	Section VI
	General Technical Specifications 
	

	Section VII
	Bill of Quantities
	

	Section VIII
	Item Technical Specifications
	

	Part 3
	Contract
	

	Section IX
	General Terms and Conditions for Purchase Order / Contract 
	

	Section X
	Special Conditions of Contract
	

	Section XI
	Model Performance Guarantee
	


Bids must be submitted in a sealed double envelope. Fax or e-mail bids are not allowed. The inner envelope must carry the name and address of the bidder. The outer envelope must carry the bid reference hereunder. We recommend to photocopy the framed text hereunder and to glue it on the envelope: 

	UNESCO Amman

Office of the Director

49 Al Sharif Nasser Bin Jamil Str.

Hadayek El Malek Abdallah, Amman, Jordan

BID FOR TENDER  - DO NOT OPEN

Reference : itb/IRQ/04/008 – EMIS
Bid Closing Date and Time: 19 Jan. 2005 , 3:00 PM 



For submissions sent by courier service, please provide the Issuer below with tracking details, as soon as available. 

We look forward to receiving your best offer in good time.

Procurement Division
UNESCO Amman
e-mail: 
supply@unesco.org.jo
Section I - Standard Instructions to Bidders 

The Standard Instructions to Bidders contain guidelines and instructions on the preparation, clarification, and submission of Bids, Quotations or Proposals.

1. Bidder’s Responsibilities

1.1 Read and understand the Invitation to Bid (ITB), Request for Quotation (RFQ), or Request for Proposal (RFP).

1.2 Accept the application of UNESCO administrative rules and regulations on Public Procurement.

1.3 Acknowledge receipt of this solicitation document and any amendments thereto to UNESCO in writing via letter, fax or electronic mail and confirm the intention/ non-intention to participate by using the form as per Section V. (Failure to return this form as requested and any other deviation from the clauses in the present document may disqualify your Bid)

1.4 In case of the intention to participate, respond to this ITB, RFQ or RFP with a respective offer in the required form and at the required time. 
2. Clarification on Tender Document

2.1 From the date of receipt of this ITB, RFQ or RFP until instructed otherwise, all communications by the Bidder or any party connected with this procurement activity must be in writing and directed exclusively to the UNESCO official identified on the cover page. Any information regarding the interpretation of this ITB, RFQ, or RFP must be received by UNESCO at least ten working days prior to the deadline for submission. UNESCO will furnish any such information to all prospective Bidders as an amendment or otherwise and without stating the source of the request. 
2.2 Oral explanations or instructions provided by UNESCO shall not be binding on UNESCO except to the extent confirmed in writing by the UNESCO official who issued this ITB, RFQ or RFP.

2.3 When a recipient of this ITB, RFQ or RFP is not in a position to participate, it may pass on the solicitation document to another potential Bidder only after written approval by UNESCO. 

3. Preparation of Bid - Technical 

3.1 Potential Bidders are requested to verify in advance the application of any export restrictions with regard to the final destination of the goods or location of the works or services required.

3.2 It is required that Bids shall be submitted on duly completed forms and templates provided in the Tender Document and be signed in ink by the Bidder’s authorized representative.  Incomplete, substantially non-responsive or unsigned Bids will be rejected.

3.3 The International Chamber of Commerce INCOTERMS 2000 shall apply for the ITB or RFQ and any Contract resulting thereof.

3.4 The Delivery Terms (incl. place of delivery and proposed mode of transport), as well as the final destination are specified in the Bid Data Sheet - Special Instructions. Their definition is provisional and UNESCO may ask the best evaluated Bidder(s) to revise the delivery modalities on the basis of a modified place of delivery or mode of transport. Regardless of delivery terms and mode of transport, export packing for transport and on-forwarding under rough conditions is to be provided by the supplier. 

3.5 In any case, the Bidders shall give a firm FCA/FOB or DDU/CFR delivery date upon the confirmation of the validity of the contract. 

3.6 Bids prepared by the Bidder and all documents and correspondence relating to the Bid and exchanged between the Bidder and UNESCO shall be written in the language(s) indicated on the Bid Data Sheet.

3.7 Goods offered must be new and of the latest technology. Bidders are requested to use their best knowledge to propose equipment that is complete, functional and in compliance with highest technical and safety standards. In case the specifications provided by UNESCO are not correct, incomplete or technically obsolete, ancillary equipment may be proposed in addition. For evaluation purposes, the value of the ancillary items will not be included in the evaluated price. The Bidder will not be permitted to take advantage of any errors or omissions in the solicitation document. Should such errors or omissions be discovered, the Bidder must notify UNESCO accordingly. 

3.8 If required by the Bid Data Sheet - Special Instructions, detailed information on start-up, service facilities, commissioning, training and spare parts availability has to be provided by the Bidder.
3.9 The supplier will be obliged to guarantee all equipment and materials against faults for a period of 12 months from the date of dispatch.  Inspection of goods before delivery may be required at any time and free access must be provided for any such inspections.

3.10 No material, labour or facilities will be furnished by UNESCO or the consignees of the goods, works or services unless specified in the solicitation document.

4. Preparation of Bid - Financial

4.1 Bids shall be quoted preferably in US Dollars. Bidders from countries belonging to the European Union are encouraged to quote in Euro. However, Bids in any freely convertible currency are also acceptable. In any case, only one currency shall be used in a Bid.   

4.2 For Bid Evaluation purposes, all Bids will be converted into US Dollars using the United Nations exchange rate prevailing at the date of the Bid Closing.

4.3 Prices shall be free from all taxes and duties, as UNESCO, by virtue of its status as a Specialised Agency of the United Nations, is exempt from paying any direct or indirect taxes.

4.4 Since procurement is undertaken by UNESCO in the context of its mandate to assist member states to enhance their education, science, communication and culture sectors, Bidders are invited to offer the maximum discount in support to UNESCO’s efforts towards cost efficiency.

4.5 All costs involved in the preparation and submission of Bids are at the Bidders charge.

4.6 Any insurance of the goods prior to FOB/FCA as the case may be, is the supplier’s obligation. UNESCO will insure all supplies from the FCA/FOB point onwards up to final destination. 

4.7 Bids must remain open for acceptance for at least 60 days from the Bid Opening Date, unless otherwise stated in the Bid data Sheet.   

5. Bid Content

5.1 The Bid must comprise the following documents duly completed and signed by the Bidder:

· Bidder’s Reference and Confirmation (Section III), accepting the Terms and Conditions of a possible contract;

· Bid Form/Price Schedule, containing itemised and total prices as required and with clear statement of the currency, as well as a clear indication of a firm delivery date; (Section IV);

· Bidder’s Item Technical Specification Form, with clear statement of discrepancies, if any, to given specifications;

· Descriptive literature (technical brochures or other documentation), as well as details of International Standards for each offered item; 

· Samples of items (provided only upon request and delivered at no expense to UNESCO).

5.2 In addition to the paper copy of the Bid Form/ Price Schedule and Item Technical Specifications, an electronic copy, either in MS Word or MS Excel file, has to be submitted (on a diskette put it into the sealed inner envelope). If no diskette is received, UNESCO may request electronic transmission of the bid after the bids have been opened. (Attention:  e-mail bid transmission prior to receiving a specific request from UNESCO may disqualify your bid). In case of discrepancies, the paper copy takes precedence over the electronic copy.

6. Submission of Bids

6.1 Original, signed, sealed Bids shall be received at the location and on or before the date and time, specified on the cover page of the solicitation document.

6.2 Unless instructed otherwise elsewhere in this solicitation document, the Bidder shall seal the original and each copy of the Bid in separate envelopes, duly marking the envelopes as “Original” and “Copy” and quoting the case reference (if applicable). The envelopes must carry the name and address of the Bidder and shall then be sealed in an outer envelope, which must be addressed in accordance with the provisions in the Tender Document.

6.3 Any Bid received by UNESCO after the Bid Closing Date and Time or any Bid received at a different place than indicated in the Tender Document will be rejected and returned unopened to the Bidder.

6.4 Bids must be declared when sent as “Bidding and Technical Documents of no commercial value” for the purpose of customs clearance. UNESCO can accept no responsibility for delays caused by Customs services for non-observation of this requirement.
7. Withdrawal and/or Replacement of Bids

7.1 Any Bidder may withdraw and/or replace its Bid during the Bid Submission Period, provided that written notice of a with drawal or replacement is received by UNESCO prior to the Bid Closing Date. Only the latest dated Bid from a Bidder will be considered.

7.2 No Bid shall be replaced after the Bid Closing Date or withdrawn in the period between the Bid Closing Date and the expiration of the Bid validity.

8. Bid Acceptance and Opening

8.1 UNESCO reserves the right, without reason, to accept or reject any Bid, and to suspend or annul the tender at any time prior to the date of Contract award, without thereby incurring any liability, financially and otherwise, vis-à-vis any participating Bidder.

8.2 Bids will be opened in UNESCO after the deadline for submission and in accordance with the rules and regulations of the organization.

9. Clarification of Bids

9.1 To assist in the examination, evaluation and comparison of Bids, UNESCO may, at its discretion, ask any Bidder for clarification of its Bid.  Any refusal to provide such clarification in a timely manner may result in rejection of the entire Bid.

10. Preliminary Examination

10.1 Shortly after the Bid Opening, UNESCO will examine the Bids to determine whether they are complete, whether any computational/arithmetical/ printing errors have been made, whether the Bid documents have been properly signed, and whether the Bids are generally in order (In the event of arithmetical errors, the unit prices shall prevail.  In the event of differences between words and figures, the amount stated in words shall prevail.) 
10.2 Prior to a detailed evaluation, UNESCO will determine whether they are substantially responsive. For purpose of this paragraph, a substantially responsive Bid materially conforms to all terms and conditions in the Tender Document. The determination of a Bid’s substantial responsiveness is based on the contents of the Bid itself without recourse to extrinsic evidence.

10.3 Any Bid found as being not substantially responsive will be rejected and not considered for further evaluation.

11. Evaluation of Bids

11.1 UNESCO will evaluate the Bids with a view to obtaining the best price for technically compliant goods, works or services.

11.2 In particular, the following criteria will apply:

· Full compliance with technical specifications; 

· Quality (which may be proven by a sample, if UNESCO so requests), including consideration of best technical solution; 

· Completeness of Price Schedule or of subsections/lots of it (complete schedules may be preferred, but partial Bids are acceptable, unless specified otherwise);

· Overall economy and efficiency;

· Delivery lead-time;

· Supplier’s past performance and experience;

· Warranty conditions and after-sales service availability at point of destination, if so required.

11.3 During the evaluation process, any Bid may be rejected in the event that: 

· the Bidder is not substantially responsive to the requirements of the Tender Document;

· the Bidder refuses to correct any error as found by UNESCO;

· the Bidder has failed to comply with a request for clarification of Bids

· the Bidder has failed to demonstrate ability to perform according to the requirements indicated in the Tender Document;

12. Contract Award

12.1 UNESCO shall propose the award of (a) Contract(s) directly with the Bidder(s) having submitted a substantially responsive Bid and who, for the best price, meets the highest possible criteria with regard to quality, delivery terms, after-sales service and expected life cycle, as well as providing the best guarantees.

12.2 Prior to the expiration of the Bid validity, UNESCO will notify the successful Bidder(s) in writing that its Bid has been accepted and is proposed for a Contract Award.

12.3 It should be noted that UNESCO reserves the right at any time to modify in any way the quantities stated in this ITB or RFQ, as well as the delivery terms.   
13. Contract Establishment

13.1 The response to the ITB, RFQ or RFP is an offer to UNESCO.

13.2 This ITB, RFQ or RFP and any Contract resulting from it shall be ruled by the UNESCO’s General Terms and Conditions and those stated in the attached standard UNESCO Contract for equipment supplies and related services. Non-acceptance of those Terms and Conditions as per Section III will result in rejection of the Bid. 

13.3 For some specific cases, UNESCO’s General Terms and Conditions might not be fully appropriate. In such cases, any request for amendments, variation and/or modification to the proposed Contract shall be submitted together with the Bid. UNESCO will review such a request and negotiate the modification with the proposed Contractor prior to the Contract Award.

13.4 In any case, amendments variations and/or modifications requested or proposed by the Bidder shall not be binding unless specifically agreed to in writing by UNESCO.    

13.5 A Bid or a Proposal becomes a valid and binding Contract only when accepted in writing by a duly authorized representative of UNESCO, by means of either a duly signed Purchase Order or duly enforced Contract by both Parties.

13.6 Depending on the specific UNESCO activity, additional requirements may apply to the Entry into Force, as well as to the implementation of a Contract. If applicable, those rules and regulations will be clearly described in the Bid Data Sheet - Special Instructions. 

14. Payment Terms

14.1 UNESCO will normally effect payment within 30 days after receipt and approval of the commercial invoice, together with proof of dispatch and other related documents. Special payment conditions, such as partial payments, may be specified in the Special Contract Conditions (Section X)

14.2 Payment will be made in the currency stipulated in the Contract and only to the bank account in the name of the contractual partner.

14.3 UNESCO, in compliance with regulations of the United Nations system, cannot accept Letters of Credit.

14.4 It is not the policy of UNESCO to approve any unsecured advance payments.

15. Information Concerning Future Requirements

15.1 It may be in the Interest of UNESCO to cater for future requirements under its procurement activities by a Long-term Supply Agreement for certain items subject of this ITB, RFQ or RFP. In such case, UNESCO reserves the right to approach one or more of the Suppliers considered for award of a Contract as a result of this ITB, RFQ or RFP with a view to such negotiations and, if negotiations are successful, to propose a Long-term Supply Agreement.
(

Section II – Bid Data Sheet / Special Instructions To Bidders:

The following specific data for the goods and services to be procured shall complement, supplement or amend the provisions in the Standard Instructions to Bidders. Whenever there is a conflict, the provisions herein shall prevail.

1. Closing Date

1.1 Bids must arrive at UNESCO in Paris not later than 19 Jan. 2005. Bids must be submitted in a sealed double envelope, the outer envelope is marked as follows:

UNESCO Amman 

Office of the Director

49 Sharif Nasser Bin Jamil Str.

Hadayek El Malek Abdalla, Amman, Jordan
BID FOR TENDER  - DO NOT OPEN 

Reference : itb/IRQ/04/008 – EMIS
Bid Closing Date and Time: 19 Jan. 2005, 3:00 PM 

The inner envelopes should be sealed and carry the return address of the Bidder.

1.2 For submissions sent by courier service, please provide the issuer by email with tracking details including date of despatch, waybill number and arrival date/time at UNESCO.
2. Place of Delivery and Mode of Transport 

(In reference to clause 3.0 of the Standard Instructions to Bidders)

2.1 Alternative Bids - Incoterms 2000 - are invited for delivery:

I. CFR Aqaba Port, Jordan (in - transit). 


II. DDU Baghdad, Iraq (MOE Warehouse - Baghdad).
2.2 The mode of delivery will be either sea, or combined sea and inland truck transportation

Final destination: MOE Warehouse, Baghdad.
3. Delivery Time

3.1 The Contractor shall deliver the goods at the latest within the following number of calendar days after the coming into force of the Contract (based on notification of contract latest on 06 Feb. 2005): 

FCA/FOB - 10 days (16 Feb. 2005)

CFR Aqaba (in-transit) - 15 days (21 Feb. 05)

DDU Baghdad - 22 days (28 Feb. 05)
4. Bid Validity

4.1 60 days from the closing date of the ITB.

5. Completeness of Bids

5.1 Partial bids will be accepted, however, Bidders are strongly encouraged to offer total quantities of 100MT. 

6. Language of the Bid

6.1 The language of the Bid Submission is English including specifications and other bid submittal documentation.

7. Evaluation

7.1 (In reference to clause 11 of the Standard Instructions to Bidders)

In case the present Bid Solicitation is subject to further criteria, they are as follows: 

Step 1  – Preliminary Examination 

Preliminary examination will be carried in accordance with clause 10 - Standard Instruction to Bidders.
Step 2 – Technical Evaluation

Each Bidder must complete the Item Technical Specification Forms and submit the necessary descriptive literature and quality certificates for technical evaluation. 
Step 3 – Commercial Evaluation

Only Bidders that successfully passed Steps 1 - 2 will be admitted to Step 3 – Commercial Evaluation.

All offers will be evaluated on CFR Aqaba and/or CPT Baghdad basis. 

7.2 UNESCO seeks the lowest, technically fully compliant offers. Between like-priced offers, differences in quality and delivery conditions will be considered.
Section III - Bidder’s References and Confirmation:

Please indicate major commercial clients that may be contacted for further background information:

	Name of client  & country
	Contact person
	Telephone/E-mail
	Contract value
	Contract items

	1. 
	
	
	
	

	2.  
	
	
	
	

	3.
	
	
	
	

	4.
	
	
	
	

	5.
	
	
	
	

	6.
	
	
	
	

	7.
	
	
	
	


BIDDER'S SIGNATURE AND BID CONFIRMATION

	Provided that a contract is issued by UNESCO within [180 calendar days] from the bid opening date, the undersigned hereby commits, to furnish any or all items at the prices offered and to deliver same to the designated point(s) within the delivery lead time stated in this bid.

The Terms and Conditions of a possible contract (as per Section X) and the Special Contract Conditions (as per Section XI) as herewith accepted.

	Exact name and address of company

COMPANY NAME


ADDRESS


PHONE NO.


FAX NO.


E-MAIL ADDRESS

 


	AUTHORIZED SIGNATURE
DATE     

NAME OF AUTHORIZED SIGNATORY (TYPE OR PRINT)

FUNCTIONAL TITLE OF SIGNATORY




section v - Intention to Bid Form 

To be completed and returned before 9 Jan. 2005
by fax: +962 6 5532182 or by e-mail to supply@unesco.org.jo
	To:
	UNESCO Office

49 Al Sharif Nasser Bin Jamil Str.

Hadayek El Malek Abdallah, 

Amman, Jordan
	Date:
	

	Subject:
	  Invitation to bid, UNESCO ref. no: ITB/IRQ/04/008 - EMIS


( )
Yes, we intend to submit a bid.

We are sorry to inform you that we are unable to submit a bid in response to the above-mentioned invitation to bid due to the reason(s) listed below:

( )
The requested products are not within our range of supply

( )
We are unable to submit a competitive offer for the requested products at the moment

( )
The requested products are not available at the moment

( )
We cannot meet the requested specifications

( )
Insufficient time is allowed to prepare a bid

( )
We cannot meet the delivery requirements 

( )
We cannot adhere to your terms and conditions (please specify which: e.g. payment terms, request for performance bond etc)

( )
The information provided for bid purposes is insufficient

( )
We do not export

( )
Our production capacity is currently full

( )
We are closed during the holiday season

( )
We had to give priority to other clients’ requests 

( )
We do not sell directly but through distributors 

( )
We have no after-sales service available in the country of destination

( )
Others (please specify)

If UNESCO has any question about this NO BID, please contact Mr./Ms.__________ who will be able to assist you.

[image: image1.png]From:  ____________________________

           ____________________________

           ____________________________

           ____________________________

Section VI - General Technical Specifications - IRAQ

1.  Introduction

1.1 These General Technical Specifications, as applicable to the specific Invitation to Bid and equipment, should be read in conjunction with the Standard Instructions to Bidders, Bid Data Sheet, Sample Contract and Special Conditions of Contract Sections of this Bidding Document. 

The technical specifications comprises of the following documents:

(i) General Technical Specifications (this section): Covering general specifications applicable to supply of all goods such as standards and other related requirements. 

(ii) Item Technical Specifications: Containing the technical specifications for all lots of equipment listed in the Bill of Quantities section. 

1.2 Should there be any conflict or inconsistency between the terms of these specifications and the specifications provided by the Bidder, these Specifications shall prevail unless mutually amended by both parties.

2. Equivalency of Standards and Codes

2.1 Wherever reference is made in the Technical Specifications to specific standards and codes to be met by the goods and materials to be furnished or tested, the provisions of the latest current edition or revision of the relevant shall apply, unless otherwise expressly stated. Where such standards and codes are national or relate to a particular country or region, other authoritative standards that ensure substantial equivalence to the standards and codes specified will be acceptable.

2.2 All goods to be supplied shall be designed, assembled and tested in accordance with CE, JIS, JEM, ISO, BS, DIN, ANSI, NEMA, AS, UL, IEE, IEC, CSA, VDE, TUV or equivalent internationally recognized regulations and standards. Electrical Installation work must, at minimum conform to national electrical standards in North Iraq, where applicable.

2.3 All goods and materials to be incorporated in an item are to be new, unused, and of the most recent or current models. All goods must incorporate all recent improvements in design and materials unless provided for otherwise in the technical specifications.

3. Electrical Specifications

3.1 IF APPLICABLE, electrical power supply shall meet the following requirements: 

	Power Systems:
	AC 380 - 400V 50Hz, 3 phase

AC 220 - 230V 50 Hz, 1-phase, 3 wire

	Power Plugs/Outlets:
	3 pin of British Standard

	Frequency Fluctuation:
	± 5% (constant)


3.2 All electrical motors, circuits, etc. must be resistant to the conditions prevailing in Iraq. All electrical motors must be equipped with overload protection devices in accordance with current international standards.

3.3 1-phase equipment must be supplied complete with a minimum 2m long power cord fitted with a sealed 3 pin British standard plug.

3.4 3-phase equipment must be supplied complete with a minimum 2m of appropriately rated connecting cable to a fuse box or switch provided by the Purchaser.

3.5 Bidder must identify equipment requiring 3-phase service.

4. Design Criteria

4.1 Equipment must be designed in accordance with the following conditions, unless otherwise stated.

	Altitude:
	0 – 1000 meters

	Ambient Temperature: 
	-10 to +55 ° Centigrade

	Relative Humidity:
	12 – 92 %

	Maximum Wind Velocity:
	150 km/hour


4.2 Metric units are to be used unless otherwise required by technical specification. 

4.3 ISO metric threads should be incorporated as far as practicable. Gauges and instruments, drawings and data shall be in the metric system and temperatures shall be measured in Centigrade unless otherwise stated.

5. Technical Literature, Manuals and Data to be provided

5.1 Each unit of equipment must be supplied with a set of Technical Literature and Manuals preferably in the Arabic language, or alternatively, in English. No other language is acceptable. Electronic versions are acceptable, if available. 

5.2 If, for the equipment being offered, teacher and student manuals are available or related equipment and training manuals, which could assist the recipient in their educational programming, please indicate them clearly in your bid. UNESCO may request samples for examination.

5.3 Provide recommended Service Schedule.

6. Spare Parts & Consumables

6.1 The successful Bidder may be required to submit priced spare part lists and consumable lists as part of their Bid or separately prior to execution of the contract. The successful Bidder’s and their local agent will be required to make arrangements to carry these parts or guarantee their availability for a period of five (5) years after delivery.

6.2 The unit cost for each item in the Schedule of Requirements must include the cost of a "start-up" kit of consumables needed for start-up, break-in test and demonstration. The Bidders are required to specify these items in their Bid submission.

6.3 Please include in your offer any special tools, fittings, screws and materials as you recommend to enable repairs of minor damages or losses. As per your recommendation, please include consumables and essential electrical and electronic spare parts for the use of the equipment for a period of two years. All such accessories and consumables are to be delivered in a lockable box with keys. Batteries and rechargeable batteries are only acceptable if under normal use environmentally harmless. Pb content in solder shall be lead free.

7. Optional Accessories

7.1 Where applicable, an “Optional Accessories” sub-item is included. Bidders are required to provide bid prices for all accessories listed in the “Optional Accessories” sub-item. However, purchase of these accessories will be at the option of the Purchaser based on available budget at the time of award. Hence, the cost of “Optional Accessories” will not be included in the price evaluation of the bid.

8. Samples

8.1 If required by the evaluation process, Bidders may be requested to provide samples of some or all of the items to be supplied prior to final award, at no cost to UNESCO. Samples must be provided within 3 weeks of notification and will not be returned after contract award, unless mutually agreed upon.

9. Exceeding Specifications

9.1 Bidders can offer items with higher specifications and will be accepted as responsive. In the case of protocols and standards, any higher specification cannot be incompatible with primary performance. In the case of software, later versions of the specified software are acceptable and responsive. Note that bidders offering equipment with higher specifications will not be advantageous during bid evaluation.

10. Inspections

10.1 UNESCO shall have the right to inspect or have the supplies inspected by its own staff or a representative of its choice at any time before delivery. The Supplier shall provide free access for any such inspection. UNESCO shall notify beforehand the Supplier of its intention to carry out an inspection. The exercise of this right shall in no way prejudice UNESCO's decisions when taking delivery or accepting goods and shall in no circumstances release the Supplier from any warranty or other obligation under the contract. Any re-inspection due to Supplier's default shall be at the Supplier's expense. Systematic inspection of the goods by UNESCO staff will be made on arrival at the final destination.

11. Guarantee

11.1 The Supplier shall guarantee all items against faults for a period of at least 12 months starting from the date of arrival at final destination. The supplier shall express in the bid submission the conditions of the guarantee offered. The conditions and duration of the guarantee period may be made a selection criterion. 

12. Transfer of Technology

12.1 One of the objectives of the UN is the attainment of sustainability in development projects. UNESCO would appreciate proposals for training in equipment use and maintenance, improvement of local training capacity, building up local expertise and dissemination of corresponding information, so as to assure the full operation of the investment over a full life cycle.
13. Target Specifications Forms

13.1 The Item Technical Specification forms for Target Specifications must be completed for all items of the Bid. Target Specifications are in a "bullet-point" format and the Bidder must respond to each point in detail. It is not considered responsive to simply enter "complies to specification" or any similar statement. 

13.2 Each equivalent bullet-point of the Target Specifications must be completed with exact information even though the Target Specification may be given in terms of minimums or approximations. It is not acceptable to simply copy the Target Specification to the Bidder's Specification.

13.3 The bidders are reminded that the specifications they enter here will be used during acceptance testing and if the item supplied fails to comply with these specifications, it may result in rejection of the item and financial penalties under the contract.

13.4 All technical literature supplied with the bid must match the Bidder's written specifications. In case there are minor differences between the supplied technical literature and the Bidder's written specification, the reasons must be detailed in the Bidder's specifications.

13.5 All Item Code Numbers shown on the Schedule of Requirements must correspond exactly with those shown on price schedules and technical literature submitted in support of each item offered. Bidder must attach printed labels to the literature, rather than handwritten identification.

13.6 For purposes of the commentary to be furnished, the Bidder shall note that standards for workmanship, material, and equipment, as well as references to brand names or catalogue numbers designated by the Purchaser in its Technical Specifications, are intended to be descriptive only and not restrictive.  The Bidder may substitute alternative standards, brand names, and/or catalogue numbers in its bid, provided that it demonstrates to the Purchaser’s satisfaction that the substitutions ensure substantial equivalence to those designated in the Technical Specifications. The only exception is Software. If a specific title is requested, substitutions may not be considered.

Section VII - Bill Of Quantities 

	ITB Ref.:                          ITB Title:  EMIS
Lot No:  N/A                    Lot Name: N/A

	Item No
	Item Description
	Unit
	Quantity

	
	
	
	

	1
2

3

4
5

6

7

8

9

10

11

12

13

14

15

16
	Main server – Intel Pentium 4

Server – Intel Pentium 4
High Performance Laser Printer B&W
High Density 3.5" 1.44 MB, formatted

Spare toner
Personal computer – Intel Pentium 4
Laser printer B&W

DeskJet Printer, Color A4

UPS – 650 VA

UPS – 1500VA

Scanner

LAN Accessories

High Density 3.5" 1.44 MB, formatted

Spare toner

Spare Ink Cartridge, Black

Spare Ink Cartridge, Colour
Optional :

Network Interface card

Upgrade CD ROM
	Set

Set

Set

Box of 10
Set

Set

Set

Set

Set

Set

Set

Set

Box of 10

Set

Set

Set
	2

21

26

50

52

470

46

46

470

23

46

23

470
92

92

92


Technical Specifications

For detailed specifications, please refer to Section VIII – Item Technical Specification Form.
Warranty/After-sales Service

The Bidder will be obliged to provide in –country warranty or a minimum period of 12 months.  The warranty services (parts & labor) must be supported through manufacturers' representative located in Iraq.

Special Services 

Procedures related tot eh manufacturer's standard pre-delivery inspection in Baghdad and details of any other preventive measures taken by the Supplier must be clearly stipulated in the bid submission.

The supplier shall be responsible for the arrangement and costs associated with the neutral, well-reputed international inspection agent to carry out a quality, quantity and value pre-shipment inspection.

SECTION VIII – ITEM Technical Specification Form

	PLEASE REFER TO THE ATTACHED EXCEL SPREADSHEET, WHICH FORMS AN INTEGRAL PARTS OF THE SOLICITATION DOCUMENTS, TO BE RETURNED AS PART OF THE BID SUBMISSION.


Click here for Sheet 1
Click here for Sheet 2
Click here for Sheet 3
Click Here for Sheet 4
Section IX – GENERAL TERMS AND CONDITIONS FOR PURCHASE ORDERS
1.  ACCEPTANCE OF THE PURCHASE ORDER: This Purchase Order may only be accepted by the Supplier's signing and returning an acknowledgement copy of it or by timely delivery of the goods in accordance with the terms of this Purchase Order, as herein specified.  Acceptance of this Purchase Order shall effect a contract between the Parties under which the rights and obligations of the Parties shall be governed solely by the terms and conditions of this Purchase Order, including these General Conditions.  No additional or inconsistent provisions proposed by the Supplier shall bind UNESCO unless agreed to in writing by its duly authorized official.

2.  GOODS AND SERVICES DEFINED:  Goods are hereinafter deemed to include, without limitation, equipment, spare parts, commodities, raw materials, components, intermediate products and products which the Vendor is required to supply under this Order.  Services are hereinafter deemed to include services ancillary to the supply of the goods including, without limitation, installation, training, transportation and such other obligations as required under this Order.

3.  PAYMENT: UNESCO shall, on fulfillment of the Delivery Terms, unless otherwise provided in this Purchase Order, make payment within 30 days of receipt of the Supplier's invoice for the goods and copies of the shipping documents specified in this Purchase Order. 

Payment by UNESCO does not imply acceptance of goods nor of any related work or services under this Order.
.

4.  TAX EXEMPTION:  Section 7 of the Convention on Privileges and Immunities of the United Nations provides, inter alia, that the United Nations and its subsidiary organs are exempt from all direct taxes and are exempt from customs duties in respect of articles imported or exported for its official use.  Accordingly, the Vendor authorizes UNESCO to deduct from the Vendor’s invoice any amount representing such taxes or duties charged to UNESCO by the Vendor.  Payment of such adjusted amount shall constitute full payment by UNESCO.  In the event any taxing authority refuses to recognize the UNESCO exemption from such taxes or duties, the Vendor shall immediately consult with UNESCO.

5.  TRADE TERMS:  Whenever an INCOTERM is used in this Order it shall be interpreted in accordance with the INCONTERMS 2000.

6.  EXPORT LICENSES:  The Vendor shall obtain any export license(s) required for the goods.

7.  INSPECTION AND ACCEPTANCE:  All goods shall be subject to inspection and testing by UNESCO or its designated representative, to the extent practicable, at all times and places, including the period of manufacture and, in any event, prior to final acceptance by UNESCO.

If any inspection or test is made on the premises of Vendor or its supplier, the Vendor, without additional charge, shall provide all reasonable facilities and assistance for the safety and convenience of the inspectors in the performance of their duties.  All inspection and tests on the premises of the Vendor or its supplier shall be performed in such a manner as not to unduly delay or disrupt the ordinary business activities of the Vendor or supplier.

Final acceptance or rejection of the goods shall be made as soon as practicable after delivery, but failure to inspect and accept or reject goods shall neither relieve Vendor from responsibility for non-conforming goods nor impose liabilities on UNESCO therefore.

The vendor shall provide and maintain an inspection, quality, and manufacturing process control system covering the goods which is acceptable to UNESCO.  Records of all inspection work by Vendor shall be kept complete and made available to UNESCO during the performance pursuant to this Order and for twenty four (24) months thereafter or for such other period as may be specified in this Order.  Copies of all material certifications and test results are to be submitted to UNESCO upon request.

8.  FITNESS OF GOODS INCLUDING PACKAGING:  Vendor warrants that the goods conform to the specifications and are fit for the purposes for which such goods are ordinarily used, as well as for purposes, in locations and under circumstances made known to the Vendor by UNESCO.  Vendor warrants that the goods are new, of current manufacture and free from defects in design, workmanship and materials.  The vendor also warrants that the goods are securely contained, packaged and marked, taking into consideration and the mode(s) of shipment, in a manner so as to protect the goods during delivery to their ultimate destination.

Unless a longer period is specified in this Order, the Vendor warrants and certifies that it will repair or replace without expense to UNESCO or its clients any goods or components which prove to be defective in design, material, or workmanship within a period of one (1) year from the date such goods are place in use.

9.  AFTER SALES SERVICE:  The vendor shall maintain or provide a service organization reasonably constituted to handle requests from UNESCO or its clients for technical assistance, maintenance, service, repairs and overhaul of the goods.

10.  INDEMNIFICATION:  The Vendor shall indemnify, hold and save harmless and defend at its own expenses UNESCO, its personnel and its clients from and against all suits, claims, demands, and liability of any nature or kind, including costs and expresses arising out of acts or omissions of the Vendor or its personnel or others responsible to the Vendor in the performance pursuant to this Order.

11.  PATENT INDEMNIFICATION:  Vendor shall defend at its won expenses any suit or proceeding brought against UNESCO or its clients based on a claim that any goods or the normal use thereof furnished under this Order constitute any infringement of any patent of any country, if notified promptly in writing and given authority, information and assistance (at Vendor’s expenses) for the defense of same, and Vendor shall pay all damages and costs awarded therein against UNESCO or its clients.  In case use of said goods or any part is enjoined, Vendor shall, at its own expense and at its option, either procure of UNESCO or its clients the right to continue using the goods, modify them so they become non-infringing or, with the approval of UNESCO, remove said goods and refund the purchase price, including transportation and installation costs.

12.  FIRE AND EXTENDED COVERAGE INSURANCE:  At all times prior to delivery, the Vendor shall effect and maintain continuous fire, hazard and extended coverage insurance upon any goods subject to this Order in an amount equal to the sound insurable value of such goods and labour incorporated therein with loss payable to the Vendor and UNESCO as their interests may appear.

13.  VARIATION IN QUANTITIES:  the quantities specified in this Order must not be exceeded or decreased without the prior written authorization of UNESCO.

14.  CHANGES:  UNESCO may at any time by written instruction make changes within the general scope of this Order.  If any such change causes an increase or decrease in the price of or the time required for performance pursuant to this Order, an equitable adjustment shall be made in the order price, or delivery schedule, or both and the Order shall be either amended or terminated and reissued accordingly.  Any claim by the Vendor for adjustment under this paragraph must be asserted within thirty (30) days from the date of receipt by the Vendor of the notification of change; providing, however, that UNESCO may, at its sole discretion, receive and act upon any such claim asserted at any time prior to final payment under this Order.  Failure to agree to any adjustments shall be a controversy within the meaning of Clauses 22.  However, nothing in this Clause shall excuse the Vendor from proceeding with the Order as changed.  No modification of or change in the terms of this Order shall be valid or enforceable against UNESCO unless it is in writing and signed by a duly authorized representative of UNESCO. 

15.  TERMINATION FOR CONVENIENCE:  UNESCO may terminate this Order, in whole or in part, upon notice to the Vendor.  Upon receipt of notice of termination, the Vendor shall take immediate steps to bring the work and services to a close in a prompt and orderly manner, shall reduce expenses to a minimum and shall not undertake any forward commitment form the date of receipt of notice of termination.  In the event of Termination for Convenience, no payment shall be due from UNESCO to the Vendor except fro work and services satisfactorily performed prior to termination, for expenses necessary for the prompt and orderly termination of the work and for the cost of such necessary work as UNESCO may request the Vendor to complete.  To the extent that the computation of such payment due from UNESCO may not make the Vendor whole in respect of termination under this provision, the Vendor may claim an equitable adjustment in accordance with the procedures for equitable adjustment referred to in Clause 14 above.

16.  REMEDIES FOR DEFAULT:  In case of failure by the Vendor to perform according to this Order, including but not limited to failure to obtain necessary export licenses or to make delivery of all of the goods by the agreed delivery date, UNESCO may, after giving the Vendor reasonable notice to perform and without prejudice to any other rights or remedies, exercise one or more of the following rights: (1) procure all or part of the goods from other sources, in which event UNESCO may hold Vendor responsible for any excess costs occasioned thereby; (2) refuse to accept delivery of all or part of the goods; (3) terminate this Order; (4) require Vendor to ship via premium means, at Vendor’s expenses, to meet the delivery schedule; (5) impose liquidated damages. 

17.  LIQUIDATED DAMAGES FOR DELAY:  Subject to Clause 18, If the supplier fails to deliver all or part of the goods or perform any of the services with the time period specified in the order, UNESCO may, without prejudice to any other rights and remedies, deduct from the total price stipulated in this contract an amount of 0.5% of the price of such goods or unperformed services for each week of delay (or part thereof), up to a period of 8 weeks.  

18.  FORCE MAJEURE:  Notwithstanding the provisions of Clauses 16 and 17, the Vendor shall not be liable for default or liquidated damages, if an to the extent that its failure to perform its obligations under this Order is the result of an event of Force Majeure.  For purposes of this Order, Force Majeure is defined as an event beyond the control of the Vendor; not involving the Vendor’s fault or negligence and not foreseeable and includes acts of God, natural disasters, war (whether or not declared) and other events of a similar nature or force.

19.  SOURCE OF INSTRUCTION:  The Vendor shall neither seek nor accept instructions from any authority external to UNESCO in connection with the performance pursuant to this Order.  The Vendor shall refrain from any action which may adversely affect UNESCO.

20.  OFFICIALS NOT TO BENEFIT:  The Vendor warrants that no official of the United Nations, UNESCO or any Government has received or will be offered by the Vendor any direct or indirect benefit of any kind, or any gift, payment or other consideration in connection with or arising from this Order or the award thereof.  The Vendor agrees that breach of this provision is breach of an essential term of this Order.

21.  USE OF NAME EMBLEM OR OFFICIAL SEAL OF THE UNITED NATIONS OR UNESCO:  Unless authorized in writing, the Vendor shall not advertise or otherwise make public the fact that it is performing, or has performed, services for the United Nations or UNESCO or use the name (or any abbreviation thereof), emblem or official seal of the United Nations or UNESCO for advertising or for any other purpose.

22.  ASSIGNMENT AND INSOLVENCY:  The Vendor shall not, except after obtaining the prior written approval of UNESCO, assign, transfer, pledge or make other disposition of this Order or any part hereof or any of the Vendor’s rights or obligations under this Order.  Should the Vendor become insolvent or should control of the Vendor change by the virtue of insolvency, UNESCO may, without prejudice to any other right or remedy, terminate this Order by giving the Vendor written notice of such termination.

23. ARBITRATION:  Any controversy or claim arising out of or in connection with any provision of this Order or any breach thereof, shall, unless it is settled by direct negotiation, be settled in accordance with the UNCITRAL Arbitration Rules in force at the date of this Order.  UNESCO and the Vendor shall be bound by any arbitration award rendered as a result of such arbitration as the final adjudication of any such controversy or claim.

24.  CONCILIATION:  Where, in the course of such direct negotiation referred to in Clause 23 above, the parties wish to seek an amicable settlement of such dispute, controversy or claim by conciliation, the conciliation shall be bound by any arbitration award rendered as a result of such arbitration as the final adjudication of any such controversy or claim.

25.  PRIVILEGES AND IMMUNITIES:  Nothing in or relating to this Order shall be deemed a waiver of any of the privileges and immunities of UNESCO or the United Nations.

Section X – SPECIAL Contract CONDITIONS:

The following Special Contract Conditions shall supplement the Terms and Conditions of the UNESCO Sample Contract. Whenever there is a conflict, the provision herein shall prevail over those in the UNESCO Sample Contract.
1. Delivery Terms

The place of delivery (INCOTERMS 2000) will be one of the following:

FCA/FOB Containerized at named seaport. 

CFR Aqaba Port, Jordan (in-transit).


DDU Baghdad, Iraq (MOE Warehouse – Baghdad).
In case UNESCO selects the FCA named port or CFR Aqaba, Jordan, the goods shall be taken over at the Place of Delivery by the UNESCO appointed forwarder who will forward them to the place of Final Destinations in Iraq.
2. Delivery Time

The Contractor shall deliver the goods at the latest within the following number of calendar days after the coming into force of the Contract (notification of contract expected on 18 Feb. 2005): 

FCA/FOB - 10 days (16 Feb. 05)

CFR Aqaba (in-transit) - 15 days (21 Feb. 05)

DDU Baghdad - 22 days (28 Feb. 05)
Phased deliveries within this time period are acceptable but must be agreed beforehand in writing by UNESCO.

3. Packing and Marking Instructions

The contractor warrants that the goods are contained or packaged adequately, i.e. for sea freight and rough overland transport to the final destination.

4. Inspection

Systematic inspections of the goods by UNESCO and the consignee will be made upon arrival at final destination. The respective findings will be recorded and form an integral part of the supplier’s performance appraisal. 
5. Service Contract

N/A

6. Warranty 

Manufacturers standard warranty conditions, based on international standards and agreements of the paper industry, apply.  

7. Payment

The following Terms of Payment shall apply (supplements the Clause 2 of the Sample Contract):

· 100% of the contract value will be paid within 30 days upon receipt of Supplier’s commercial invoice accompanied by the required supporting documents (incl. proof of dispatch). 

UNESCO does not accept Letters of Credit term.

8. Performance Guarantee

UNESCO will require at the time of signature of the Contract, a bank guarantee for a value of 10% of the total value of the Contract, drawn on a first class bank and in a form and from a bank acceptable to UNESCO and valid until three months after the delivery date or up to twelve months after UNESCO's acceptance of services or up to the end of any warranty period, whichever period is the longest applicable.

9. Liquidated Damages

If the supplier fails to deliver any or all of the goods or perform any of the services with the time period specified in the contract, UNESCO may, without prejudice to any other rights and remedies, deduct from the total price stipulated in this contract an amount of 1.0% of the price of such goods or unperformed services for each week of delay (or part thereof), up to a period of 4 weeks.  Thereafter UNESCO has the right to cancel the Contract.

SECTION XI Model Performance Guarantee 

(The guarantee must be in the form of a Bank Guarantee as per B) hereunder, issued by a first class bank carrying out business in France. Unless the Supplier has direct access to such bank, the Supplier’s bank in the Supplier's country must issue a counter guarantee as per A) hereafter and send it by tested means to a bank carrying out business in France, which shall then issue the Guarantee as per B).  If the Supplier’s bank has no correspondence bank in France and no other preference, it can address itself to Société Générale, Paris Seine Amont, 10 rue Thénard, 75005 Paris, France, a bank with which UNESCO currently works. The following are the proposed terms for both documents:)

A) TERMS OF THE COUNTER GUARANTEE

Please issue to the beneficiary, the United Nations Educational, Scientific and Cultural Organisation (UNESCO), Paris, France, under our full responsibility and counter guarantee, a Bank Guarantee in the form and terms as is provided in the guarantee text hereunder.  All commissions are for the opener's account. We undertake to pay you at your first request any amount you should have been called upon to pay by virtue of this guarantee and we grant you a mail delay until  ..........   (expiry date plus 15 days).

The guarantee should reach the beneficiary on or before ........................

Signed this ........ day of ........................ 200...              .............................................................

 





(Signature of the Supplier’s Bank)

B) TERMS OF THE PERFORMANCE GUARANTEE

From:
(Name and address of issuing Bank)

To:
United Nations Educational, Scientific and Cultural Organisation (UNESCO), ADM/PRO 7 Place de Fontenoy - 75352 Paris 07 SP - France

Irrevocable Bank Guarantee No. ........

WHEREAS (Name of Supplier) .......................................................... (hereinafter called "the Supplier") has undertaken, in pursuance of Contract Ref. ………………………......... dated ……….....  200 ....  to supply 

(Description of Goods and Services) .................................................... hereinafter called "the Contract",

AND WHEREAS it has been stipulated in the said Contract that the Supplier shall furnish you with a Bank Guarantee by a recognized Bank for the sum specified therein as security for compliance with the Supplier's performance obligations in accordance with the Contract, AND WHEREAS we have agreed to give the Supplier a Guarantee:

THEREFORE WE hereby affirm that we are Guarantors and responsible to you, on behalf of the Supplier, up to a total amount of …………….. (amount of the guarantee in figures and words) and we hereby irrevocably undertake to pay you without cavil or argument, and waiving expressly all rights of objection and defense arising from the above mentioned contract, upon your first written demand, any sum or sums up to the above total amount without your needing to prove or to show grounds or reasons for your demand or the sum specified therein.

This Guarantee is valid until and including the .....  day of ……........... 200 ...... 

and expires in full and automatically if your written request for payment is not in our possession on or before that date at our above address, regardless of such date being a banking day or not.

Signed this ........ day of ........................ 200...                 ...............................................................

                





(Signature of the issuing Bank)

From: 	_________________________


_________________________


_________________________


_________________________








SPECIAL NOTE: Any of the provisions as stipulated in the Standard Instructions to Bidders might be complemented or replaced by specific requirements contained in the Bid Data Sheet / Special Instructions to Bidders (Section II). Whenever there is a conflict, the provisions as per Bid Data Sheet / Special Instructions to Bidders shall prevail.









Section I - Standard Instructions to Bidders
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