	
	
	
	

	1. Have you encountered any of these problems with your local public schools during the past 12 months? [Read out options.] [Interviewer: For parts B-G, either ALL parts of the question should be coded as 7=No experience with schools, or NONE of the parts should be coded as 7.]

	 
	No experience with public schools in past twelve months
	Never
	Once or Twice
	A Few Times
	Often 
	Don’t know

[DNR]

	A.
	Services are too expensive / Unable to pay
	7
	0
	1
	2
	3
	9

	B.
	Lack of textbooks or other supplies
	7
	0
	1
	2
	3
	9

	C.
	Poor teaching
	7
	0
	1
	2
	3
	9

	D.
	Absent teachers
	7
	0
	1
	2
	3
	9

	E.
	Overcrowded classrooms
	7
	0
	1
	2
	3
	9

	F.
	Poor conditions of facilities
	7
	0
	1
	2
	3
	9

	G.
	Demands for illegal payments
	7
	0
	1
	2
	3
	9


	
	
	
	

	2. Have you encountered any of these problems with your local public clinic or hospital during the past 12 months? [Read out options.] [Interviewer: For parts B-G, either ALL parts of the question should be coded as 7=No experience with clinics, or NONE of the parts should be coded as 7.] 

	 
	No experience with clinics in past twelve months
	Never
	Once or Twice
	A Few 

Times
	Often 
	Don’t know

[DNR]

	A.
	Services are too expensive / Unable to pay
	7
	0
	1
	2
	3
	9

	B.
	Lack of medicines or other supplies
	7
	0
	1
	2
	3
	9

	C.
	Lack of attention or respect from staff
	7
	0
	1
	2
	3
	9

	D.
	Absent doctors
	7
	0
	1
	2
	3
	9

	E.
	Long waiting time
	7
	0
	1
	2
	3
	9

	F.
	Dirty facilities
	7
	0
	1
	2
	3
	9

	G.
	Demands for illegal payments
	7
	0
	1
	2
	3
	9


	
	
	
	


